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DE LA JEUNESSE 1985 


Ministry of Housing 
Ministere du Logement 


Ministry of Municipal Affairs 
Ministere des Affairs municipales 


THE HONOURABLE 
JOHN B. AIRD, O.C., Q.C., B.A., L.L.D. 
Lieutenant Governor of the Province of Ontario 


MAY IT PLEASE YOUR HONOUR: 


For the information of Your Honour and the Legislative Assembly, we have 
the privilege of presenting the Annual Reports of the Ministry of Municipal 
Affairs and Housing and Ontario Land Corporation for the fiscal year ending 
March 31, 1985, and the Annual Report of Ontario Housing Corporation for 
the calendar year 1984. 


Respectfully submitted, 


~ 
or ery eee o~A 
Alvin Curling Bernard C. Grandmaitre 


Minister Minister 


777 Bay Street 
Toronto, Ontario 
M5G 2E5 


Corporate Resources Management 


Corporate Resources Management provides central 
administrative, financial and human resources services 
to the ministry. It is also responsible for the Ontario 
Buildings Branch. 


Corporate Resources Management includes: 


— corporate planning and evaluation 
— financial services 

— human resources 

— management services 

— Ontario Buildings Branch 

— operations review and audit 

— legal services 

— Office of the Corporate Secretary 


Corporate Planning and Evaluation 


— manages the resource allocation and 
estimates processes; 

— assists in establishment of program 
priorities; 

— plans, co-ordinates and processes cabinet 
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and cabinet committee submissions and 
ensures effective ongoing communications 
with central agencies; 

— develops and implements integrated 
management processes; 

— conducts surveys, collects and disseminates 
statistical information; 

— co-ordinates the ministry’s strategic 
planning and managing-by-results 
processes; 

— provides corporate policy advice, ensuring 
effective co-ordination and development of 
policy responses to pertinent issues; 

— provides policy advice on rent review 
issues. 


Resource allocation and cabinet liaison. This 
section co-ordinates the ministry’s financial resource 
allocation and estimates processes, and ensures 
effective liaison and communication with cabinet and 
cabinet committees. This involves working with senior 
management to develop resource allocation strategies 
based on ministry policy and program priorities, 
co-ordinating the annual estimates process, and 


Microcomputers play an increasing role in administration of ministry programs. Staff training sessions are on-going. , 


responding to in-year decisions requiring adjustment 
of budget allocations. 


This section also co-ordinates the planning, scheduling 
and processing of ministry submissions to cabinet and 
cabinet committees. It provides advice and assistance 
to senior management regarding submission content, 
distributes policy submissions initiated by other 
ministries for review and comment, and communi- 
cates cabinet decisions and directives to affected 
program managers. 


Management planning and statistical analysis. 
This section ensures that a comprehensive 
management planning and evaluation process is in 
place so that financial and human resources can be 
allocated and utilized in the most efficient and effective 
manner. Specifically, it co-ordinates the strategic 
planning process, advises and assists program 
managers in the design and development of manage- 
ment control processes and performance indicators, 
and prepares information related to the ministry’s 
annual estimates submission. This year, it continued 
the implementation of an integrated approach to 
streamline management processes. 


The section also provides statistical and survey 
expertise and assembles information on program 
performance and other relevant statistics for senior 
management. In addition, it is the contact point 
between the ministry and the management standards 
project at management board. 


Corporate policy. This group deals with policy issues 
that either affect several areas of the ministry or are 
not the specific responsibility of other branches. 


In the past year, projects included demographic 
analysis, reports on housing market outlook and rent 
review. 


This section also acts on a consulting basis in response 
to requests from other areas of the ministry. An 
example of this role was the analysis of federal 
proposals for mortgage markets. 


Other activities include written and oral briefings of 
the minister and deputy minister for cabinet and 
cabinet committees. 


Financial Services 


— co-ordinates and controls financial management 
for the ministry, its two crown corporations and 58 
local housing authorities; 


— ensures that adequate systems and policies for cash 
management, budgeting, accounting and financial 
reporting are in place; 

— inacontrollership role 

— provides financial policy direction to the 
ministry and its agencies; 

— establishes procedures for management of 
crown agency and ministry cash flows and 
banking arrangements; 

— provides specific advice to program managers. 


The financial services branch is divided into two major 


as 


sections to provide overall financial management to 
the ministry, its two crown agencies and its housing 
authorities. 


Financial planning. This section carries out a 
continuous review of the ministry and crown agency 
financial resource requirements, providing advice to 
the responsible assistant deputy ministers as required, 
along with regular reporting to the deputy minister. 
The purpose of this activity is to ensure that all funds 
allocated to the ministry are effectively utilized and 
that alternatives are identified with respect to in-year 
pressures. Financial analysis, planning and monitoring 
support is provided on an ongoing basis to program 
managers. 


The section continued to develop a more compre- 
hensive budgeting and expenditure forecasting system 
to identify financial pressures and opportunities early 
in each fiscal year to help the ministry respond 
productively and achieve its program objectives within 
constrained budgets. This activity also resulted in the 
establishment of a ministry-wide salary planning 
system to help managers financially document and 
cost the future impact of proposed staffing plans. For 
the Ontario Land Corporation, improvements to cash 
management and advisory support were achieved to 
ensure more effective control over the corporation’s 
investments in money market instruments. Better cash 
management services have resulted to support the 
investment decisions of senior staff and those of the 
corporate board of directors. 


Financial operations and control. This section 
provides financial services to all ministry units and 
fulfils a financial management and control role as 
support to Ontario Housing Corporation. An overall 
financial reporting system is operated and maintained. 
The section is also responsible for all statutory 
reporting requirements for the ministry relating to the 
financial informations system of the province. 

To complement the community housing wing 
reorganization completed in 1984, a financial planning 
and control function was established to enhance the 
financial strength of the Ontario Housing 
Corporation. From this role greater decentralization 
and accountability has been established at the housing 
authority level. Further, a new computerized system 
for planning and controlling the corporation’s capital 
improvement program was developed and is now in 
the process of implementation. Regular monthly 
meetings with management staff from the corpora- 
tion’s six regional housing programs offices ensure 
better communications and co-ordination. 


General. The branch director is appointed treasurer of 
both major crown agencies of the ministry. In this 
capacity, financial advice, policy guidance and 
participation in strategic planning activities are pro- 
vided to the chief executives and/or to members of the 
Ontario Housing Corporation and Ontario Land 
Corporation boards. 


A reduction in staff strength of four full-time 


positions by attrition resulted from in-year achieved 
efficiencies. 


Human Resources 


Personnel services. This section provides day-to-day 
personnel services to management and staff of the 
ministry and its crown agencies, including recruit- 
ment, job evaluation and classification, staff relations 
and counselling. 


A major reorganization and decentralization of the 
Ontario Housing Corporation required a concentrated 
effort to prepare and classify job descriptions, relocate 
staff, find alternative employment for surplus staff, 
and deal with the many staff relations issues arising 
from such large scale changes in the workplace. The 
section also concluded development of compensation 
systems for housing authority employees in the 
Canadian Union of Public Employees (CUPE) 
bargaining unit. 


Payroll and records. This section produced bi- 
weekly paycheques for ministry staff. In addition to 
maintaining pay and benefits data on all employees, it 
produced a variety of management information 
reports. 


The section continued to administer the payroll 
system used by the 58 local housing authorities and 
provided staff with payroll instructions and training. 


Staff relations. Negotiations were concluded with the 
two largest represented groups, Metropolitan Toronto 
Housing Authority and the other provincial housing 
authorities. These agreements are for a period of two 
years and will expire on December 31, 1985. 


Following a decertification vote, CUPE Local 767 was 
confirmed as the sole bargaining agent for some 650 
maintenance employees at the Metropolitan Toronto 
Housing Authority. 


Over the past year we have experienced some leveling 
off with respect to grievance activities, with the result 
that there have been fewer cases going to arbitration. 


As a result of these successful negotiations, various 
changes, including the introduction of maternity SUB 
allowance, were made to the benefits package. These 
have since been implemented. 


Manpower planning and staff development. This 
section has taken on a number of new initiatives in 
addition to existing management development 
programs. Staff have worked closely with many 
ministry branches and the Metro Toronto Housing 
Authority to develop specific training programs. 


The section has presented, with the personnel services 
and staff relations sections, the Human Resources 
Management Skills program. This program encourages 
managers to acquire skills and knowledge in selection 
and interviewing, managing employees with work 
performance problems, handling grievances, designing, 
analysing and defining jobs, applying the classification 
process, and understanding and managing working 
conditions in the Ontario Public Service. 

It is also continuing a pilot project which provides 
ministry civil servants with career development 
opportunities. Through the Career Development 
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Options program, the ministry may assist employees’ 
occupational development as well as generate internal 
mobility. 


This section has completed a human resource planning 
study to determine ministry human resource planning 
needs for meeting future organizational goals. A 
human resource planning and development commit- 
tee, chaired by the deputy minister, was established to 
develop an action plan for implementing the priorities 
identified in the study. 


A committee, with a representative from each wing, is 
continuing to review and improve the effectiveness 

of the performance management process. This 
committee evaluated and revised the ‘Goal Setting and 
Review’ activity, and adjusted the process to ensure 
that employees are now more actively involved and 
can identify how their job and goals fit in with the 
goals of the organization. 


Management Services 


— provides administrative services to the 
ministry and its crown corporations in 
computer and information systems support; 

— procures goods and services; 

— provides accommodation and office 
services and maintains the ministry’s central 
library. 


The procurement of goods and services and the timely 
payment of vendors’ invoices were maintained, as was 
the acquisition of office accommodation and related 
services for the housing authorities. The library 
continued to provide reference services to the public 


and staff. 


Office automation studies continue to be conducted in 
local housing authorities and have resulted in the 
introduction of more office technology as a means of 
improving customer service and increasing produc- 
tivity. The word processing centre continued to 
support a growing number of program delivery areas. 


Systems Services. A long-term information systems 
strategy was developed for the ministry. Data relating 
to the general business functions of the ministry have 
been identified and senior management will determine 
priorities for developing the data bases to support the 
business functions. 


The Information Resources Management project has 
been completed. The results of this activity saw the 
creation of an information architecture diagram 
detailing the inter-relationships between various 
business entities in the ministry, followed by the 
initiation of two major projects and the establishment 
of an Information Resources Management group 
within systems services. 

This group is responsible for maintaining the 
information architecture, developing an information 
analysis methodology and all data administration with 
the ministry. 


The past year has seen a significant increase in micro 
computer support in the Information Centre and a 
satellite information centre has now been established 


in community housing. Coincident with the increase 
in use of micros, a recognition that office automation 
needs should be addressed led to a project being 

established to examine local area networking. A pilot 
project to evaluate a LAN product will continue into 


1985/86. 


A third major data base system was implemented in 
community housing. All three data base systems 
continue to be operationally supported by the branch. 


Ontario Buildings Branch 


During 1984/85 the reorganization of the branch to 
fulfil its mandate of maintaining public safety in 
buildings and increasing the productivity and 
efficiency of the building industry was completed. 


Policy and research section. This section is 
responsible for the consolidation and streamlining of 
building legislation and regulations, research into 
innovative building techniques and the regulatory 
structure and policy analysis of building related issues. 


1984/85 — completed catalogue of provincial 
building legislation; 

— established the steering committee on 
regulatory reform; 

— established the Building Industry 
Advisory Council; 

— completed the review of Occupational 
Health and Safety regulations and Liquor 
Licence Board regulations; 

— initiated a review of international 
building research facilities; 

— established an agenda for regulatory 
reform 


Technical standards section. This section is 
responsible for the regulation functions of the branch. 
It develops and maintains the Ontario Building Code 
and plumbing regulations and provides advice and 
guidance to the building industry and building officials 
on building legislation and building practices. 


1984/85 — revised the Ontario Building Code; 

— created a new Ontario Plumbing Code; 
— held 24 seminars throughout Ontario for 
architects, engineers, building officials 
and builders on building regulations, 
particularly with respect to residential 

renovation and plumbing matters; 

— completed research study groups on 
various issues for the purpose of code 
amendments, e.g. air supported struc- 
tures, temporary buildings; 

— participated in standing committees on 
the National Building Code in respect to 
fire protection, use and occupancy, small 


buildings, and services to the physically 
disabled. 


Municipal building administration and 
education. This section facilitates and encourages 
municipalities to improve the quality and effectiveness 
of building departments, and provides training for 
municipal officials and builders on the regulatory 
responsibilities and requirements. 


1984/85 — developed the Building Action program 
providing grants for administrative 
innovation in building departments and 
for building officials undertaking special 
intensive training courses; 

— commenced an administration advisory 
service to municipal councils and 
building department staff through 
seminars, workshops and hands-on 
assistance throughout the province; 

— completed the design, development and 
delivery of an initial, comprehensive 
introductory training course to 120 
building officials called Inspector and the 
House; 

— commenced the development of 
additional levels of course work. 


The Building Code Commission. The commission 
conducts hearings and makes decisions on disputes 
between a building permit applicant or holder and a 
building official as to the intent of the technical 
requirements of the code and/or the sufficiency of 
compliance with those requirements. 


With the ever-increasing amendments to the Ontario 
Building Code, such as the Residential Renovation 
Part 11, the commission, for the first time since its 
inception ten years ago, has added four new members 
with expertise in this field of endeavor. 


To provide more access to its hearings, the commission 
has arranged hearings within the local municipality, in 
some cases on the actual site of construction. 


In 1984/85, the commission was able to resolve 80 of 
its applications informally through its FACT meetings, 
thereby increasing the speed and efficiency with which 
the remaining 21 formal hearings were completed. | 


The Buildings Materials Evaluation Commission. The 
18-member commission conducts research into, and 
may authorize the use of, any innovative materials, 
techniques or building designs for construction which 
are not currently covered by the Ontario Building 
Code. The commission has received both national and 
international recognition with applications for rulings 
doubling over the previous year, from a client list 
including such countries as Holland, Norway, Africa, 
England, U.S.A and, of course, Canada. 


An impressive amount of energy conservation 
products has come to light before the Building 
Materials Evaluation Commission. One example is 
a kitchen heat reclaim unit which reclaims millions 
of BTU’s. In addition high-tech matters of micro- 
processors and electromagnetic locks, self luminous 
exit signs, and oriented strandboard have been 
authorized in the past year. 


Operations Review and 
Audit Branch 


— provides independent, systematic appraisal 
of all operations and systems of the 
ministry and its crown corporations, 
involving activity throughout the province; 


— evaluates the adequacy of financial controls 
and compliance with corporate policies, 
legislation and regulations (corporate and 
agency audit functions); 

— evaluates the economy, efficiency and 
effectiveness of management controls, and 
operational effectiveness of program 
delivery (operations review functions). 


Legal Services 


Provides a full range of legal services to the ministry 
and its crown corporations and advice and assistance 
to municipal officials, other ministries and agencies, 
practicing lawyers and the public in such areas as: 


— Municipal Affairs — including such matters 
as local government powers and organiza- 
tion, municipal financial and administrative 
operations, provincial-municipal affairs, 
subsidies, municipal boundary changes and 
line fences; 

— Housing — including construction, 
maintenance and landlord and tenant 
matters, the Building Code, Plumbing 
Code; 

— Community Planning — including such 
matters as community renewal, official 
plans, zoning, site plan control, subdivision 
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and condominum approval, subdivision 
control, demolition control, local planning 
policy development, Parkway Belt imple- 
mentation, and Niagara Escarpment 
planning and development control; 

— Real Estate — including acquisition and 
subdivision development, new town 
development, conveyancing and mortgages; 

— Corporate and commercial law; 

— Ministry administration and contracts. 


This branch includes lawyers and support staff 
seconded from the Ministry of the Attorney General. 


Office of the Corporate Secretary 


— provides staff and administrative support to 
ministry committees and the boards of 
directors of Ontario Housing Corporation 
and Ontario Land Corporation; 

— is involved in the public tendering process. 


This office is responsible for arrangements for the 
functions associated with board and committee 
meetings. This includes agenda preparation and 
recording of minutes. It is also responsible for the 
safekeeping of negotiable securities and other related 
documents and their return upon authorization. 


This office also retains custody of the corporate seals. 
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Affirmative Action Program 


The Affirmative Action Program Office is responsible 
for administering and monitoring affirmative action 
progress in the ministry. In addition, the program has 
the 58 housing authorities as a client group. The office 
assists managers and employees in providing female 
employees with equal employment opportunities and 
career planning assistance. 


Career counselling sessions and workshops specifically 
designed for particular employee groups are methods 
to encourage employees to identify career paths and 
goals. These methods form part of the strategies to 
obtain the long-term goal of equal opportunity: the 
objective of 30% minimum representation in all 
modules and categories by the year 2000; and raising 
the level and diversifying the occupational distribution 
of women. 


The program has been in existence in the ministry 
since 1975, during which time the wage gap was 
decreased by 8.6% to 67.7% at 1984/85 year end. The 
administrative module, which serves as a feeder group 
to senior management, has increased in female 
representation by 12.0% to 32.1%. 


During 1984/85, women’s share of employment 
increased by 1.6% to 54.6% (611) as of March, 1985. 


Senior women represent 10.8% (or four employees, 
including one acting) out of a total of 37 employees in 
the Executive Compensation Plan. Three employees 
were the first women at a certain level: e.g. administra- 
tive module — financial administration 20, program 
analysis 19, and systems services 20. Twelve women 
were the first, or one of very few, at a particular 
position in the administrative services category — 
systems officer 4, executiver officer 2, economist 2, 
financial officer 2, supervisor 2 municipal organization 
and administration; in the administrative module — 
general administration 19, financial administration 18, 
general administration 20; in the office services 
category — data processing technician 4. In addition, a 
female acting director has been appointed for a period 
of 18 months. 


Three senior women in the resources planning and 
management group are receiving training at the senior 
levels of the professional module. Two secondments 
were arranged between the ministry and the Metro- 
politan Toronto Housing Authority to prepare staff 
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Affirmative Action Program office staff assist ministry managers and employees in providing female employees with equal 


employment opportunities and career planning assistance. 


for career changes, one in preparation for a 
management position and another for community 
relations work. 


The 30% objective was achieved in the technical 
services category. Female representation is now 42.1%. 
In the under-represented classifications, 40 competi- 
tions occurred with women winning 22.5% of the 
competitions, or nine out of 40. 


In the 30-60 female representation target area, 357 
applications were received for nine competitions in the 
community planner 3 classification. Out of the 58 
interviewed (18 females), five males and four females 
were hired. 


A total of 57 accelerated career development initia- 
tives were provided for women in the form of 25 
on-the-job training positions, five rotations, 20 
secondments, and seven acting positions. 


Of the six hire/promotion targets that were estab- 
lished, half were achieved or exceeded: (2) executive 
officer 2, (1) financial officer 2, (4) community 
planner 3. In the remaining areas, there were neither 
vacancies nor qualified female applicants. 


Affirmative Action staff provided 68 counselling 
sessions in the areas of general career counselling, 
resume writing, interview coaching and work-related 
issues. This represents a 45% increase over 1983/84. 


Progress for women in the area of technology has been 
one of growth and continuous opportunity. The 
expansion of technology has opened up new 
opportunities for women to move ahead in key areas. 
In the growth area, nine new positions in the system 
officer classification (levels 2-4) were created in the 
past two years with females winning more than half of 
the competitions. Achievements in occupational 
distribution over a one-year period alone have realized 
an increase of eight females in the SO1 to SO5 
classifications. Of the eight, two positions are at the 


SO4 level and three at the SO1 level. 


During 1984/85, 13 staff members received accele- 
rated career development opportunities related to 
advancing and learning skills in their technology- 
related careers. This involved classifications such as 


ASY19, SO3, SO1, DPT5, C4G. 


A computer systems data base of staff receiving 
training or having a computer background was 
developed in order to aid managers with employee 
searches for rotation and secondment opportunities. 


During the year, 280 women in senior and middle 
management benefited from an executive series of 
workshops offered in eight-part format. Topics 
covered were: strategic planning, managing ina 
changing environment; implementing change and 
reorganization; productivity by objectives and team 
development; organizational politics and power; 
conflict resolution, presentation skills and communi- 
cation; promoting your professional service or practice. 


Skill enhancement workshops such as getting ahead, 
time management, assertiveness in good style, and 
negotiating skills, were provided for 234 ministry and 
housing authority middle management and support 


services women. Regional workshops for 73 women 
were held in Hamilton, Sudbury (in conjunction with 
the Sudbury interministerial committee), and Ottawa. 


A two-day general meeting, designed as a working 
session to deal with concerns and provide an overview 
of Affirmative Action plans and activities, was held in 
June. Eighty representatives from the ministry, 
regional offices and housing authorities attended. 
Participatory sessions provided the representatives 
with an opportunity to enhance their skills. 

The volunteer committees actively promoted the 
program during the year. The CORE committee 
arranged a series of lunch-hour educational seminars 
for ministry staff. The sessions were designed to 
expand general knowledge regarding Affirmative 
Action and provide information supportive of women 
in the workplace. Well-known external professionals 
and internal staff addressed issues such as benefits, 
daycare, fitness for women, personal harassment, 
financial planning, dress for success, productivity and 
advancement, networking, and the current status and 
progress of Affirmative Action organizations. 


The committee also arranged a full-day seminar for 
Affirmative Action committee representatives on 
developing speaking confidence. 


The News of Women (NOW) newsletter produced 
three issues for distribution to all ministry staff and 
generated responses through ‘Letters to the Editor”. 
The newsletter is produced by a volunteer publica- 
tions committee. 


The subsidies branch has a seven-member Affirmative 
Action committee which is available to branch staff 
for information and support and to promote 
awareness of Affirmative Action. In 1984/85, ‘‘Brown 
Bag” sessions included topics such as income tax and 
budgeting, color concepts, and a series of film 
presentations dealing with current concerns. 


During 1984/85, special emphasis was placed upon 
preparation for the establishment of a formal 
Affirmative Action plan with the housing authorities. 
The manager met with the vice chairman and the chief 
executive officer of the Ontario Housing Corporation 
and a number of regional housing programs office 
managers. At year end, a proposal was underway to 
launch a formal Affirmative Action program in the 
housing authorities, starting with a resolution by 
Ontario Housing Corporation to fully support the 
Government of Ontario Affirmative Action policy. As 
part of this procedure, planning guidelines will be set 
up and a process of implementing and monitoring the 
program will be designed. The housing authorities will 
be reporting on a calendar year basis. 


Program staff met with the assistant deputy ministers 
to discuss the 1984/85 results and 1985/86 plans. 
Meetings with regional offices and managers were held 
in Sudbury, Barrie, Thunder Bay, Ottawa and 
Mississauga. Counselling sessions were provided on 
site and via telephone to ensure that all the client 
groups’ needs were addressed. 


All the above activities contributed towards the 
corporate and ministry goal of Affirmative Action. 


During the past year, a French-language services 
co-ordination committee of wing representatives was 
created to take responsibility for the implementation 
of the government’s French-language services policy 
for this ministry. 


The committee reports to the deputy minister and the 
co-ordinator of French-language services acts as 
chairman of the committee. 


The committee conducted a survey of the services 
offered by the various wings and branches and 
prepared an analysis of the need for French-language 
services. An action plan will be presented to the 
deputy minister in the near future. 


The municipal affairs and the community planning 
wings continue to provide educational and advisory 
services to French-speaking municipal councillors and 


staff. 


Municipalities continue to participate in the ministry’s 
program of financial aid for municipal French- 
language services. 


New ministry employees were given copies of a 
statement on government French-language policy and 
were informed of ministry policy during orientation 
meetings. 


All ministry offices in the areas designated for 
bilingual services and having French-language capacity 
are listed in French in the government pages of 
appropriate telephone directories. 


As well, local housing authorities in the designated 
areas will be provided with plaques to inform their 
clients of the availability of services in both languages. 


There was a revision to the ministry’s translation 
policy: official documents continued to be translated 
by the Ministry of Government Services, but 
unofficial documents could now be translated by 
private agencies. 


Advertisements and news releases intended for 
Ontario’s designated areas were in French. Informa- 
tion kits, brochures, background material and 
legislation were available in French as well as English. 
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The French Services co-ordinating committee is responsible for ministry implementation of government French-languages 
services policy. 
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Sous-ministre 


THE HONOURABLE ALVIN CURLING 
MINISTER OF HOUSING 


SIR: 


| have the honour to submit for your approval the 1984/85 Annual Report of 
the Ministry of Municipal Affairs and Housing. 


Respectfully submitted, 


Ward Cornell 
Deputy Minister 
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M5G 2E5 
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Community Housing 


Community housing helps meet the needs of low- and 
moderate-income families, senior citizens and disabled 
persons through a variety of programs. It focuses on 

a range of housing activities, including the private 
rental sector and ownership markets. 


It is concerned with: 


— provision of low-income housing under the 
auspices of Ontario Housing Corporation; 

— issues relating to the development, 
financing, and construction or acquisition 
of housing built or supported with 
government aid; 

— fostering residential construction in the 
private sector; 

— promoting housing renovation; 

— encouraging the upgrading of existing 
housing; 

— planning for the future shelter needs of 
groups such as the elderly and disabled 
persons, in concert with other provincial 
social agencies; 

— converting unused non-residential 
properties such as warehouses into housing. 


A reorganization of the community housing wing was 
completed during the year. Functions of the com- 
munity housing wing were amalgamated with Ontario 
Housing Corporation to streamline operations and to 
reflect a new, decentralized, “‘one-window” approach 
to housing policy and program delivery. 


Community housing wing consists of the following 
areas: 


— Ontario Housing Corporation (OHC) 
— housing policy and program development 


branch 


— Housing Conservation Unit. 


Housing Policy and 
Program Development Branch 


The branch formulates policy options for senior staff 
and the minister concerning rental and ownership 
housing in the public and private sectors. 


Appropriate program responses, including operating 
policies and procedures, are then developed. The users 
for these are both internal, e.g. the Ontario Mortgage 
Corporation, the housing field operations branch; and 
external, e.g. municipalities. 

During the year, the branch co-operated with Canada 
Mortgage and Housing Corporation (CMHC) to 
develop the Canada/Ontario Rental Supply program 
(CORSP). This program was targeted to areas which 
had both a vacancy rate of less than 3% and a high 
need for Rent-Geared-to-Income (RGI) units, as 
measured by the waiting lists. Proposal calls were 
issued and each application individually analyzed to 
ensure the provision of modest family accommodation. 
A total of 2,732 units were committed in 15 munici- 
palities at a cost of $29 million, to be shared equally 
between the federal and provincial governments. 

The branch also contributed to an on-going series of 


federal/provincial negotiations at the ministerial, 
senior official, and staff levels. These negotiations may 
result in major shifts in provincial housing policy 
direction. 


At the same time, the branch began the pre-planning 
necessary to carry out the surveys of the rental and 
ownership markets in October 1985. 


Housing Conservation Unit 


The major objective of the unit is to conserve, supple- 
ment, and make the optimum use of the existing 
housing stock and related urban infrastructure. 


In broad terms, the activities of the unit fall into the 
following categories: 


— establishing liaison between the ministry 
and major client groups involved in housing 
conservation, renovation and conversion; 

— developing resources to aid the renovation 
activities of municipalities and the private 
sector; 

— carrying out research and demonstration 
for a wide range of conservation, intensifi- 
cation and stock management subjects; 

— assembling, disseminating and updating 
information on trends and activities in 
housing conservation and stock 
management. 


Several research and demonstration projects aimed at 
making better use of existing housing stock and urban 
infrastructure were completed, and others begun. 

The Add-a-Unit project documented impediments to 
housing conversion and will enable the development 
of new approaches. Similarly, the Conserve-a-Unit 
project, which resulted in the upgrading of over 300 
rental units, provided information and documentation 
on conditions in low-rise rental stock. 


The Portable Living Units for Seniors (PLUS) project 
is a demonstration of the so-called ‘granny flat’”’ 
concept originally developed in Australia. A “granny 
flat” is a small, temporary, relocatable, detached 
dwelling unit located on the grounds of a host 
household and specifically intended for an elderly 
parent. Comprehensive reports were completed on 
necessary local planning procedures and architectural 
design aspects. The second phase of the research and 
demonstration will continue with the placing of 12 
units in three municipalities. 


The comprehensive set of booklets and factsheets 
prepared and distributed by the unit continues to 
generate demand. Six new booklets on various aspects 
of renovation were prepared to complement the 
earlier material which emphasized the energy conserva- 
tion opportunities provided by renovation work. A 
total of one million pieces of literature were 


distributed in 1984. 


The Home Conservation Centre is a travelling exhibit 
which is placed and staffed by the unit throughout the 
year. 


The 1985 program covered 22 shows, including the 
Canadian National Exhibition and the National Home 
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This model illustrates new low-rise housing for the elderly. Known as ‘granny flats’”’, these units are being constructed in 


specific Ontario municipalities. 


Show, as well as more specialized and local shows. 
Through the exhibit, almost 300,000 booklets and 
factsheets were distributed, and personal advice was 
made available to many thousands of visitors. 


Corporate Planning Section 


This section develops and co-ordinates managing- 
by-results abstracts, analyzes and reviews financial 
planning activities, and prepares corporate and 


ee: 


strategic plans for the wing and Ontario Housing 
Corporation. 


The growth in computer technology applications led 
to the implementation of Information Resource 
Management. Using standardized techniques for 
assessment and identification of data needs has 
resulted in improved co-ordination of the develop- 
ment of new wing systems with user requirements and 
existing programs. 
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j ini j 777 Bay Street 
Office of the Ministry Ontario aco 
Chairman of Housing M5G 2E5 


Housing Corporation 


THE HONOURABLE ALVIN CURLING 
MINISTER OF HOUSING 


Sir: 


It is my honour, on behalf of the Board of Directors, to present the Annual 
Report and Statement of Accounts of the Ontario Housing Corporation for 
the year ending December 31, 1984. 


Respectfully submitted, 


Allan R. Moses 
Chairman of the Board 


(416) 585-6518 


Ontario Housing Corporation 


Board of Directors 


A.R. Moses, Chairman 
L.E. Pitura, Vice chairman 
R.G. Crompton 

J.H. Jorden 

J.E. Kelleher 

J.E. O’Brien 

M.A. O’Brien 

G.P. Puddicombe 

G.R. Stratton 

I. Wong 

J.A. Yaworsky 


Report of the Chairman 
of the Board 


The year under review presented OHC with a unique 
opportunity to celebrate both its 20th anniversary as a 
social housing agency and also to celebrate the 
Bicentennial of Ontario. 


The corporation was able to schedule a full slate of 
activities at the head office and the housing authority 
level; in this regard, full credit must go to the OHC 
Bicentennial committee which was chaired by OHC 
board member Gail Puddicombe. 


The committee met frequently during the year, and 
the efforts of the committee resulted in some 
outstanding achievements. These included the 
production of a 20th anniversary history of OHC; the 
creation of an OHC display which formed part of the 
Heritage Village Bicentennial Caravan; the design of 
special Good Citizenship awards honoring housing 
authority chairmen and members; and the creation of 
a scholarship program which saw 34 graduating high 
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school students from social housing receive full college 
scholarships. 


The year past was one of the most memorable in the 
history of Ontario Housing Corporation (OHC). 


During the year, the corporation successfully 
completed a major reorganization to deal with a new 
and expanded mandate in the field of social housing. 


At the same time, OHC celebrated its 20th anniver- 
sary as a provincial housing agency by arranging a host 
of special events and activities throughout the year. 


The reorganization of OHC began officially on 
December 1, 1983 with the announcement that the 
corporation had been given responsibility for all 
provincial social housing policies and all subsidized 
housing programs. 


This ‘‘one-window” approach to social housing 
allowed OHC to provide assistance not only to its 
housing authorities, but also to an entire new range of 
client groups, including municipal non-profit corpora- 
tions, private non-profit groups and co-operatives. 


During 1984, OHC’s head office operations were 
reorganized into three main branches: the assistant 
general manager, field operations; the technical 
support branch; and the program policy and evalua- 
tion branch. 


At the field level, OHC’s six branch offices were 
renamed regional housing programs offices and were 
greatly strengthened, enabling them to respond more 
efficiently to the needs of housing authorities. 


The reorganization of such a complex organization 
presented a considerable challenge during 1984, and I 
am pleased to report that with its completion the 
corporation is functioning in a most efficient and cost- 
effective manner. 


F “he 


6} ape 4 Bir thde, oman 10 
Anniversary « re) 


ONTARIO HoUusze 


Winning posters in a special competition held, as part of OHC’s 20th anniversary activities, are shown. The contest was open 


to all OHC tenants. 
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At the end of 1984, the corporation had 83,895 
housing units made up of 47,684 family units and 
36,211 senior citizen units. The corporation also 

had 11,041 units under rent supplement program 
agreements, for a total portfolio of some 95,000 units. 


OHC is also involved in subsidizing rent-geared-to- 
income units developed under other housing 
programs. In 1984, the corporation was providing 
financial assistance for more than 115,000 units, or 
more than one in every 10 rental households in the 
province. 


During 1984, three mergers were approved involving 
large and small housing authorities serving the same 
community. The mergers had no effect on the tenants, 
staff or housing authority members in each case, but 
did allow us to reduce overhead costs by combining 
activities under one roof. 


Early in the year, the London Housing Authority 
merged with the Middlesex County Housing 
Authority to create the London and Middlesex 
Housing Authority. In the summer, housing 
authorities in Oshawa and Durham area were 
combined to create the Durham Regional Housing 
Authority. Finally, late in the year, the Trenton 
Housing Authority was merged with the Hastings, 
Prince Edward and Belleville Housing Authority to 
create the Hastings and Prince Edward Housing 
Authority. 


The mergers reduced the number of housing authori- 
ties in the province from 61 to 58. 


During the year, we continued to strengthen the 
important dialogue between the OHC Board of 
Directors and the 450 citizens who volunteer their 
time and energy to serve on our local housing 
authorities. 


As in the past, the corporation continued a number of 
housing authority activities designed to encourage the 
team approach to social housing which is so vital in an 
organization with the magnitude of Ontario Housing 
Corporation. 


During 1984, housing authority chairmen attended 
meetings of the OHC board on a rotational basis, and 
a series of periodic meetings was held between branch 
managers and the housing authority chairmen in their 
areas. We also continued our very successful work- 
shop series during 1984, and members of the Board of 
Directors travelled to Ottawa, Chatham and Toronto 
to meet with housing authority members and chairmen 
to discuss the many issues facing us in social housing. 


Of particular importance, the Advisory Council of 
Housing Authority Chairmen continued its excellent 
work during the year. 


The advisory council has been led during the past two 
years by Armando DeLuca, chairman of the Windsor 
Housing Authority, whose leadership has made the 
council one of our most valued links with housing 
authorities. Mr. DeLuca ended his term of office with 
the council on December 31, 1984 and I cannot say 
enough about the superb contribution he has made to 
social housing in our province. 


In September, James Kelleher, a member of our Board 
of Directors since 1982, was elected as a member of 
parliament in his home riding of Sault Ste. Marie. 

I wish him every success in his new career. 


As well, our Board of Directors lost an important 
member at the conclusion of the year when Judith 
Yaworsky of Ottawa completed her second term of 
office as a member of the board. Ms. Yaworsky has 
been a dedicated board member for some six years, 
and her talents have made our province a better place 
in which to live. 


In closing, I would like to extend my sincere gratitude 
to my fellow board members for their constant 
support and encouragement during the year. The 
members of the board, along with the hundreds of 
dedicated citizens who volunteer to serve on our 
housing authorities, and our ever enthusiastic staff 
members, have given Ontario a system of social 
housing which is the envy of the nation. 


We have emerged together from a period of change as 
a stronger organization which will continue to provide 
shelter for thousands of Ontario residents. 


Allan R. Moses 
Chairman 


Ontario Housing Corporation 


Ontario Housing Corporation (OHC) provides rent- 
geared-to-income housing for families and senior 
citizens with low incomes, as well as for physically- 
handicapped and developmentally-handicapped 
individuals. Local housing authorities are responsible 
for managing the rental properties through agreements 
with the corporation. 


During 1984, OHC reorganized internally to meet the 
needs of an expanded mandate which includes the 
added responsibility for all social housing program 
policy and delivery. 


OHC develops social housing programs and policies, 
administers housing programs such as Municipal 
Non-Profit and Rent Supplement, and evaluates 
administrative and operational procedures associated 
with social housing programs. . 


A “one-window” approach for all social housing 
program delivery and management of OHC-owned 
accommodation has been developed through the 
regional housing programs office network at the local 
level. The regional housing programs offices have been 
strengthened to provide stronger property manage- 
ment, program delivery and technical support services. 


At the year’s end, the corporation had the following 
units in its portfolio: 


Family 48,194 
Senior Citizen 36,148 
Total 84,342 


The corporation secured rent supplement units during 
the year to bring the total at year’s end to 16,372. 
These units provide accommodation for rent-geared- 


to-income tenants in buildings owned by private 
landlords and help to integrate low-income tenants 
into the community. 


The housing priority list for rent-geared-to-income 
accommodation as of December 31, 1984 stood at: 


Family 16,522 
Senior Citizen 5,930 
Total 22,452 


Field Operations Branch 


The branch is responsible for ensuring that the 
province’s portfolio of assisted rental housing is 
operated efficiently and maintained properly. This is 
accomplished through a system of housing authorities 
throughout the province, which were reduced from 
61 to 58 during the period to improve efficiency and 
restructure the organization on a regional/county 
basis. 


The branch is also responsible for the administration 
of the Municipal Non-Profit housing program, Rent 
Supplement program and other social housing 
programs. 


Six regional housing programs offices (RHPO’s) are 
located throughout the province. These offices were 
strengthened in the reorganization process and provide 
technical, financial and administrative support to the 
housing authorities and non-profit housing 
corporations. 


In 1984 expenditures totalled $424,400,000 and 
revenues were $182,000,000 in the operation of the 
various OHC properties. Annual transactions 


exceeded $1 billion. 


In addition, decentralization of the administration 
of all social assistance programs to the RHPO’s 
commenced during this period to reinforce the 
“one-window” approach. 


A major challenge of the corporation is to carry out 
the extensive repairs associated with the aging of its 
housing stock, at a time when financial resources are 
limited. 


Technical Support Branch 


The branch is responsible for provision of overall 
technical direction and guidelines to the regional 
technical section, co-ordination and direction of 
universal programs or projects, the development of 
generic specifications and standards, and the planning 
for long-term maintenance and upgrading of OHC 
housing. 

Work commenced on the development of an OHC 


building conservation reporting system, to be com- 
pleted and tested in 1985. 


The energy conservation reporting system and energy 
targets systems showed good results,with savings of 
$1,190,000 achieved up to the end of 1984. 
Co-ordination of OHC’s fire alarm and emergency 
system upgrading program proceeded on schedule. By 
the end of 1984, 283 designs had been finalized and 
work had been completed on 114 projects. The total 
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program, which is expected to take a further three 
years to complete, involves approximately 500 
buildings. 


A considerable amount of work was carried out in the 
fire safety area with seminars given on emergency 
planning and senior citizen evacuation and on-site 
inspections. Seminars were also given on general safety 
matters and assistance given to the Industrial Accident 
Safety Prevention course, Management Guide to Loss 
Control. By year’s end, 87 housing authority staff had 
completed this course. 


Program Policy and 
Evaluation Branch 


A management standards project was started in 1984 
with the creation of the management operations and 
review section. This project will provide both the 
regional housing programs offices and local housing 
authorities with a management enrichment or 
improvement program that would provide an objec- 
tive analysis of the effectiveness of their management 
practices and processes. Work commenced on estab- 
lishing key indicators of housing management in 

the areas of maintenance, finance, human resource 
management and program administration. These 
management standards will include guidelines on both 
quantitative and qualitative measurements of mana- 
gerial efficiency. 


Computerization was expanded with the establishment 
of the Satellite Information Centre to provide end user 
support in the areas of data access, information needs, 
and specific hardware and software requirements for 
the corporation. Microcomputers were introduced 
during this period to the six regional offices, and a 
strategy was developed for introduction of micros to 
the housing authorities. = 


Housing authority appointments were made as 
vacancies occurred. The 58 housing authorities had a 
total of 440 members at year end. 


A professional development workshop in community 
relations focused on seniors and families living in 
public housing. Support services were provided for 
the steering committee researching the ‘Needs and Use 
of Support Service’ in public housing. The 1984 
summer recreation program was successful; an added 
feature of the program was an increase in tenant youth 
and minority groups employed as recreation and 
aquatic workers. 


Policy staff participated in the federal/provincial 
policy and program consultative process with the 
development of position papers and other agenda 
material. A major program initiative was the develop- 
ment of an implementation strategy for a program that 
increased the proportion of rent-geared-to-income 
housing units in non-profit family projects from 25% 
to a maximum of 40%. This strategy included 
development of a new housing priority system and a 
framework for a common housing priority list to be 
used by all non-profit corporations, thus ensuring that 
the rent-geared-to-income units are targeted to those 


most in need. 
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Financial Statements Year ended December 31, 1984 


Incorporated without share capital under the 
Ontario Housing Corporation Act 


Balance Sheet 
December 31, 1984 


Assets 


Investment in properties (note 2) 


Provincial housing 
Federal-Provincial housing 
Student housing on leased land 
Land leased 

Projects under development 
Land inventory 


Mortgages and loans (note 3) 
Other assets 


Amount due from the Treasurer of 
Ontario (note 4) 


Accounts receivable 


Liabilities 
Long-term debt (note 5) 


Canada Mortgage and Housing Corporation 
Treasurer of Ontario 
Other 


Accounts payable and accrued liabilities 
(note 6) 


Bank indebtedness 


See accompanying schedule and notes to financial statements. 


On behalf of the Board: 
ily 


oy 
( 1 : 
Ag eer cae Corporate Secretary 


Vice-Chairman 


1984 
($000’s) 


1,242,799 
16,448 
63,442 

2,308 
2,078 
2,148 


1,329,223 


22,420 
439 


64,381 
1,408 


1,417,871 


1,161,904 
151,475 
1ID.77% 


1,333,156 


83,125 
1,590 


1,417,871 


1983 
($000’s) 


1,256,935 
16,351 
63,841 

2,308 
1,005 
2,174 


1,342,614 


20,009 
439 


65,921 
1,170 


1,430,153 


1,174,921 
170,750: 
19,934 


1,365,605 


62,573 
YES: 


1,430,153 


Statement of Operations Year ended December 31, 1984 


1984 1983 
($000’s) ($000’s) 
Housing Operations 
Assisted housing 
Rental revenue 185,228 171,691 
Expenses 
Property operating expenses 236,018 221,953 
Grants in lieu of municipal taxes 69,673 65,130 
Amortization (principal repayments and interest) 121,984 126,645 
427,675 413,728 
Loss on assisted housing (note 7) 242,447 242,037 
Rent supplement (note 8) 46,957 42,834 
289,404 284,871 
Less: Canada Mortgage and Housing Corporation share 149,275 145,671 
140,129 139,200 
Provincial contributions to municipal 
housing (note 9) 12,519 11,468 
Rural and native housing (note 10) 2,453 2,069 
Loss on housing operations 155,101 152,737 
Social Housing Payments (note 11) 13,263 = 
168,364 AOL OL 
Other Revenue and Expenses 
Interest revenue (8,067) (8,120) 
Interest expense 6,041 6,920 
Administration expenses (Schedule) 1,475 739 
Net other revenue (551) (461) 
Net Operating Cost for the Year 167,813 152,276 
Funds Provided by the Treasurer of Ontario 167,813 152,276 


See accompanying schedule and notes to financial statements. 
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Administration Expenses 
Year ended December 31, 1984 


1984 
($000’s) 
Salaries and benefits (note 12) 5,367 
General and office expenses 339 
Administrative support services (note 13) 8,412 
14,118 

Less: Administration expenses charged to 
housing operations 12,643 
1,475 


See accompanying notes to financial statements. 


Notes to Financial Statements 
December 31, 1984 


1. Significant Accounting Policies 


(a) Basis of accounting 


1983 
($000's) 


4,089 
210 


8,635 
12,939 


12,200 
739 


The accompanying financial statements have been prepared in accordance with generally accepted 


accounting principles with the exception of: 


i) investments in Provincial and Federal-Provincial properties (land and buildings) which are amortized 


over the terms of the corresponding indebtedness; 


ii) furniture and equipment purchases which are expensed in the year of acquisition; and 


iii) social housing payments which include funds advanced as interest free loans. These loans are expensed 
and not included as accounts receivable in the balance sheet. Repayments are returned directly to the 


Consolidated Revenue Fund of the Province of Ontario. 


(b) Capitalization of costs 


Carrying charges for projects under development are capitalized and include interest, administration 


expenses and grants in lieu of municipal taxes. 


(c) Self-Insurance 


The Corporation follows the policy of self-insuring its Provincial and Federal-Provincial properties for 
property damage such as fire, water and vandalism. Costs of such repairs are charged to property operating 


expenses. 


2. Investment in Properties 


(a) Provincial housing 


This investment represents land and building costs of wholly-owned properties which are amortized over 


the terms of the corresponding indebtedness. 


1984 

($000’s) 

Cost Ai7223 
Less: accumulated amortization 74,424 
Net book value 1,242,799 


1983 
($000’s) 


1,317,223 
60,288 


1,256,935 


2. Investment in Properties (Cont'd) 
(b) Federal-Provincial housing 


Federal-Provincial properties are owned and operated on a partnership basis with Canada Mortgage and 
Housing Corporation. The balance represents the Corporation’s share of land and building costs which are 


amortized over the terms of the corresponding indebtedness. 


($000’s) 


Cost 


Less: accumulated amortization 


Net book value 


(c) Student housing on leased land 


1983 
($000’s) 


19,891 
3,540 


16,351 


This investment represents building costs to provide student accommodation on land leased from 11 
universities and colleges. These costs are being repaid semi-annually to the Corporation by the 
educational institutions over 50 years. When costs are fully repaid, title to the properties will be 
transferred to the respective institutions. Rental income and maintenance costs on these properties are 


absorbed by the institutions. 


($000’s) 


Cost 


Less: educational institutions’ equity 
Net book value 


(d) Land leased 


1983 
($000's) 


67,890 
4,049 


63,841 


This land, valued at cost, is leased to the City of Toronto Non-Profit Housing Corporation for a period 


of 15 years expiring in the year 1991 with option to renew thereafter. 


(e) Projects under development 


This represents the Corporation’s share of land and building costs of projects under development 


pertaining to the Rural and Native Housing program. 


The Corporation, under agreement with Canada Mortgage and Housing Corporation, provides capital 
funds for the development and subsequent sale by mortgage of family units in rural areas in the Province 
of Ontario. Canada Mortgage and Housing Corporation is responsible for administration of this 


program. 


Carrying charges for projects under development were capitalized in the amount of $0.4 million (1983 - 


$0.5 million). 
(f) Land inventory 


These lands, acquired for development of housing projects, are valued at the lower of cost or estimated 


market value. 


3. Mortgages and Loans 


1984 

($000’s) 

Rural and Native Housing Program 17,495 
Other 4,925 
22,420 


1983 
($000’s) 


15,047 
4,962 


20,009 


Mortgages and loans receivable yield interest at varying rates. Total interest income from mortgages and loans 


receivable amounted to $2.6 million in 1984 (1983 - $2.2 million). 
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4. 


or 


de 


a 


co 


Amount due from the Treasurer of Ontario 


The receivable of $64.4 million (1983 - $66.0 million) represents the balance due from the Treasurer of 
Ontario for the current year’s net operating cost less advances received to date. 


Long-Term Debt 


The Corporation borrows funds from Canada Mortgage and Housing Corporation, Treasurer of Ontario and the 
private sector to finance investments in real property. Such borrowings are repaid in accordance with agreement 
terms over periods not in excess of 50 years. 


Interest is payable to Canada Mortgage and Housing Corporation and the private sector at various rates based on 
individual agreements ranging from 4.25% to 15% - weighted average rate of 8.18% (1983 from 4.25% to 15% - 
weighted average rate of 8.17%); and interest is payable to the Treasurer of Ontario at the weighted average rate 
of 8.61% (1983 - 8.52%). 


Estimated scheduled principal repayments due for long-term debt are as follows: 


($000’s) 
1985 8,992 
1986 9,670 
1987 10,403 
1988 11,196 
1989 12,054 
Subsequent to 1989 1,280,841 


1,333,156 


Although the Corporation is indebted for capital funds borrowed in respect of investment in Provincial 
housing projects, the principal repayments and interest charges (amortization) over the life of the projects are 
considered operating expenses under the cost sharing agreement with Canada Mortgage and Housing 
Corporation. Under this agreement, Canada Mortgage and Housing Corporation contributes 50% of the 
repayment of principal and interest (amortization) and the Corporation absorbs the remaining 50%. 


Accounts Payable and Accrued Liabilities 


Accounts payable and accrued liabilities consist of: 


1984 1983 

($000’s) ($000’s) 

Canada Mortgage and Housing Corporation 44,416 26,519 
Other 38,709 36,054 


83,125 62,573 


Loss on Assisted Housing 


Under the assisted housing program, the Corporation owns (either wholly or in partnership with Canada 
Mortgage and Housing Corporation) rental properties and provides rent-geared-to-income accommodation 
principally to families and senior citizens. The management of the properties is carried out through a network of 


local housing authorities who act as agents of the Corporation. The loss on this program is shared with Canada 
Mortgage and Housing Corporation. 


Rent Supplement 


Under the rent supplement programs, the Corporation acquires the use of rental units from the private sector 
and provides rent-geared-to-income accommodation principally to families and senior citizens. The costs of 
these programs are shared with Canada Mortgage and Housing Corporation. 


Provincial Contributions to Municipal Housing 


The Corporation contributed $12.5 million (1983 - $11.5 million) to The Metropolitan Toronto Housing 
Company Limited towards operating costs for senior citizen apartment units. 


10. Rural and Native Housing 


This program, administered by Canada Mortgage and Housing Corporation, provides subsidized home 
ownership to families in rural areas. Mortgage payments are geared to owners’ incomes. The loss represents the 
Corporation’s share of the subsidy provided. 


11. Social Housing Payments 


Effective April 1, 1984, the Corporation assumed responsibility for the delivery of a number of social housing 
transfer payments. These programs provide various forms of assistance to non-profit housing groups, co- 
operative housing developments, municipalities and the private sector. The 1984 payments represent 
expenditures for the nine-month period. 


Some of these payments represent funds advanced as interest-free loans subject to specific repayment conditions. 
These payments are recorded by the Province of Ontario as transfer payments and reported as memorandum 
accounts receivable in the Public Accounts. The Corporation does not include these amounts in its balance 
sheet. Repayments are returned directly to the Consolidated Revenue Fund of the Province. 


Salaries and Benefits 


This represents salaries and benefits paid to administrative staff at the Corporation’s head office and regional 
offices. 
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The 1984 figure includes the salaries and benefits of staff transferred to the Corporation on April 1, 1984 asa 
result of additional responsibility for the delivery of social housing programs as referred to in Note 11 above. 


13. Administrative Support Services 


The Ministry of Municipal Affairs and Housing provides central administrative support services to the 
Corporation. The charge for such support services was determined on a basis acceptable to the Ministry and the 
Corporation. 


14. Comparative Figures 


Comparative figures have been reclassified where necessary to conform with 1984 presentation. 
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Ontario 


Office of the Parliament Buildings 

. : Queen’s Park 
Provincial Toronto, Ontario 
Auditor M7A 1A2 


416 965-1381 


To the Ontario Housing Corporation and — 
to the Minister of Housing 


| have examined the balance sheet of Ontario Housing Corporation as 
at December 31, 1984 and the statement of operations for the year then 
ended. My examination was made in accordance with generally accepted 
auditing standards, and accordingly included such tests and other 
procedures as | considered necessary in the circumstances. 


In my opinion, these financial statements present fairly the financial 
position of the Corporation as at December 31, 1984 and the results of its 
operations for the year then ended in accordance with the basis of 
accounting described in Note 1 to the financial statements, applied on a 
basis consistent with that of the preceding year. 


In accordance with section 12 of the Ontario Housing Corporation Act, 
a report on the audit will be made to the Corporation and to the Minister of 
Housing. 


Toronto, Ontario, D.F. Archer, F.C.A., 
May 30, 1985. Provincial Auditor. 


Ontario 777 Bay Street 
Toronto, Ontario 

— M5G 2E5 

Spee lao aah (416) 585-6730 


THE HONOURABLE ALVIN CURLING 
MINISTER OF HOUSING 


Sir: 


On behalf of the Directors, | am pleased to present to you the Annual Report 
of Ontario Land Corporation for the year ending March 31, 1985. 


Respectfully submitted, 
Y ee 


STANLEY G. PAYNE 
Chairman of the Board and President 


Board of Directors 


Stanley G. Payne, chairman 

Robert W. Riggs, vice chairman and chief 
executive officer 

Maurice J. Closs (resigned effective February 

1985) 

K. Valerie Fleming 

James H. Joyce 

Mrs. Lee Martini 

Harold S. McLellan 

James D. Nasso 

Jean C. Paradis 

Charles Parsons 

John D. Rogers 

Lawrence Shankman 


The Year in Review 


Ontario Land Corporation is well ahead of the 
Treasury Debt Repayment Plan approved in 1982 by 
the corporation’s Board of Directors. This plan sets 
out the priorities and time frames for the repayment of 
all portions of corporate debt. 


The corporation reduced its long term debt in 
1984/85 by $73 million ($71 million in 1983/84). 
Treasury was repaid $70 million ($69 million in 
1983/84), while Canada Mortgage and Housing 
Corporation received $3 million ($2 million in 


1983/84) 


During 1984/85, the corporation continued to manage 
and market its assets as well as those held on behalf of 
Canada Mortgage and Housing Corporation. 


Total cash inflow for the period decreased from $251 
million in 1983/84 (OLC share — $98 million) to 
$207 million in 1984/85 (OLC share — $83 million). 
This was due to the discharge of mortgages in previous 
years. Cash outflow was reduced to a lesser extent. 


Net income increased by 44% (from $9 million to $13 
million). This was achieved through increased interest 
income from cash and investments, reduced interest 
expense, and better profit margins on land sales. 


The above financial performance was achieved with a 
reduced asset base. As a result of efforts to encourage 
our clients to repay their loans, mortgages and loans 
decreased by $52 million. Land inventory was reduced 
by 205 hectares through effective marketing efforts. 


The mortgage portfolio continues to be Ontario Land 
Corporation’s chief source of earnings and cash flow. 
During 1984/85, residential mortgages, land sales, 
mortgages and leases generated cash flow of $145 
million ($166 million in 1983/84). During this time, 
arrears were reduced from $644,000 to $436,000 on 
a portfolio of $474 million. 


Although land sales revenue decreased from $16 
million in 1983/84 to $14 million in 1984/85, profit 


from those sales increased to $2 million. 


meee PS FE. RR OT EATS ES 


The largest public land bank in Canada, the Malvern Communi asa. 
federal/provincial parmership, related to housing develo sie was one of the first major projects undertaken as part of a 


The corporation made significant gains from its invest- 
ments of cash and securities. Income was $13 million, 
up 18% from the previous year’s figure of $11 million. 


Prior to its development or sale, most of the 
corporation’s land is leased under the Ontario Farm 
Lease program. Land management activities last year 
earned a net surplus of revenues over expenses of 

$1 million. In addition, these activities helped keep the 
land well maintained and in productive agricultural 
use. 


Residential properties inventory acquired through 
mortgage defaults in prior years was reduced from 300 
units to 200 units during the year. Ontario Land 
Corporation will dispose of this inventory within the 
next three years. 


During 1984/85, Ontario Land Corporation 
continued to administer mortgages on behalf of the 
Government of Ontario. These mortgages arose from 
a number of housing programs including the Ontario 
Rental Construction Loan, Renter-Buy, Add-a-Unit, 
Convert-to-Rent, and Conserve-a-Unit programs. 


Future Outlook 


Ontario Land Corporation will continue to develop 
and market land throughout Ontario. Major activity 
will be in Scarborough, Markham, Pickering, Ottawa, 
Hamilton, Stoney Creek, London, Guelph and 
Kitchener. Planning studies are underway in Ottawa/ 
Carleton, Whitby, Cambridge, Milton, and Oakville 
to determine development opportunities or alternative 
uses. 


The corporation will continue to reduce its serviced 
land inventory. New inventory will be limited to the 
levels needed to meet immediate demand in local mar- 
kets and servicing will be closely tied to the rate of sales. 


Mortgages and leases will continue to provide a major 
part of the corporation’s cash flow. Over the next few 
years the residential renewable mortgages and the 
associated Treasury debt will be repaid. 


Efforts like these will help ensure that Ontario Land 
Corporation sustains its performance in the future and 
that its land holdings and other assets are put to their 
best use. 
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Ontario Land Corporation 


Financial Statements Year Ended March 31, 1985 


Balance Sheet 
March 31, 1985 
Notes 
Assets 
Real Estate 1 
Mortgages and Loans 2 
Cash and Marketable Securities 3 
Mortgage Guarantee Fund 9 
Liabilities 
Long-term Debt 
Treasurer of Ontario 4 
Canada Mortgage and Housing Corporation 5 
Accounts Payable and Accrued Liabilities 
Equity 
Retained Earnings 
Mortgage Guarantee Fund 9 


1985 
($’000) 


516,806 
465,123 
75,959 


1,057,888 


2,391 


872,301 
102,692 


974,993 


8,012 


983,005 


74,883 


1,057,888 


2,391 


1984 
($7000) 


523,716 
516,790 
76,828 


1,117,334 


2,162 


942,846 
105,229 


1,048,075 


6,578 


1,054,653 


62,681 


1,117,334 


2,162 


On Behalf of the Board: y (CG pre Seige 
L 


Statement of Earnings 
Year Ended March 31, 1985 


Notes 1985 
($000) 

Revenues 
Sale of Land 13,891 
Rent from Land Leased to Homeowners 2,877 
Interest on Mortgages and Loans 49,804 
Interest on Cash and Marketable Securities 13,344 
Other 3,258 
83,174 

Expenses 
Cost of Land Sold 11,931 
Interest 58,644 
Other 397 
70,972 
Net Earnings for the Year 12,202 

Statement of Retained Earnings 
Year Ended March 31, 1985 

1985 
($7000) 
Retained Earnings, Beginning of Year 62,681 
Net Earnings for the Year 12,202 


1984 
($’000) 


15,501 
2,930 
56,245 
10,745 
3,840 


89,261 


15,669 
64,468 
338 


80,475 


8,786 


1984 
($000) 


53,895 


8,786 


Retained Earnings, End of Year 74,883 


62,681 


Statement of Changes in Financial Position 
Year Ended March 31, 1985 


1985 1984 
($000) ($000) 
Source of Cash 
Net Earnings for the Year 12,202 8,786 
Depreciation and Other Non-Cash Items 149 369 
Cash Provided from Operations 12,351 9,155 
Real Estate Costs Realized Through Sales and 
Disposals 16,783 19,907 
Net Reduction of Mortgages and Loans 49,811 63,240 
Advances from the Treasurer of Ontario 4,571 6,068 
83,516 98,370 
Use of Cash 
Repayment of Long-term Debt 77,653 77,616 
Development of Real Estate 8,166 7,350 
Other Changes - Net (1,434) 623 
__ 84,885 ___ 85,589 
Increase 


(Decrease) in Cash and Marketable Securities (869) 12,781 


Summary of Significant Accounting Policies 
March 31, 1985 


Ontario Land Corporation (OLC) was incorporated in 1975 as a Crown Corporation without share capital under 
the Ontario Land Corporation Act. The Corporation manages 26,500 hectares of land acquired for land banking 
and development purposes, and 23,200 mortgages and 5,900 land leases issued under various housing programs. 
OLC is a partner with Canada Mortgage and Housing Corporation (CMHC) in certain land and mortgage 
programs, and earns administration fees for managing CMHC’s interest in them. The Corporation is also a partner 
with various municipalities in certain mortgage programs. 


The financial statements are prepared on the historical cost basis. The statements include the Corporation’s 
proportionate share of the individual assets, liabilities, revenues and expenses of partnerships. No amounts are 
included in respect of salaries, benefits, or administrative expenses, as these are absorbed by the Ministry of 
Housing (formerly Ministry of Municipal Affairs and Housing). 


The Corporation administers certain housing incentive programs as an agent of the Province. Advances under these 
programs are reflected in the Public Accounts, and are not included in the accounts of the Corporation. 


Real Estate 


Real estate consists of land inventory, land leased to homeowners, residential properties acquired upon default of 
mortgage loans, and commercial properties. 


Land inventory cost consists of acquisition costs, planning and development costs, and ongoing carrying costs net 
of any rental revenue received. 


Land leased to homeowners represents the Corporation’s interest in lots on which homes have been built. A lessee 
may, at his option, purchase and acquire title to the land. 


Acquired property cost consists of the unpaid loan balances together with operating costs net of rents received, less 
an allowance for losses. These properties are subsequently sold with the intention of recovering the value of the 
mortgages. 


Depreciation of the commercial properties is recorded using the sinking fund method over a 40-year life for the 
properties. The sinking fund method provides a depreciation charge which increases at a rate compounded at 4% 
per annum, which is sufficient to fully depreciate the buildings over their anticipated useful lives. 


Where land inventory is owned by the OLC/CMHC Partnership, interest is capitalized at rates set by CMHC. 
Interest is not capitalized on land wholly owned by the Corporation. 


Mortgages and Loans 


Mortgages and loans are carried at the amount due including interest and property taxes paid on behalf of the 
mortgagor, less an allowance for losses. 


Cash and Marketable Securities 


Marketable securities are carried at cost plus accrued interest. 


Income Recognition 
Income from the sale of real estate is recognized when title passes to the purchaser. 


In previous years the Corporation sold individual lots and took back non-interest bearing deferred mortgages as 
part of the sales proceeds. A portion of the gain on each sale, equal to the amount of such mortgage, was deferred. 
The deferred gains are taken into income at the time when mortgage repayment commences. 


Change in Presentation 


The net gain or loss on the disposal of acquired residential properties is included with other revenue on the 
Statement of Earnings. In prior years, the gross amounts were included in sales and cost of sales. This change has no 
effect on the net earnings of the Corporation. 
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Notes to Financial Statements 


March 31, 1985 
1. Real Estate 
1985 1984 
=====-——— (Corporation’s Proportionate Share) -------—- 
($’000) ($’000) 
Land under development 117 Hectares 14,850 19,281 
Land held for development 
or sale 25,536 Hectares 456,672 456,247 
Land leased to homeowners 4,341 Lots 34,351 34,841 
Acquired residential properties 204 Properties 7,161 9,607 
Commercial properties, net of 
$156,000 accumulated 
depreciation (1984 - 
$69,000) 2 Properties 3,792 3,740 
516,806 523,716 
Transactions during the year were: 
Land Leased to Acquired Commercial 
Inventory Homeowners Properties Properties Total 
Seas Se Si es ($000) ------------------------- 
Balance, March 31, 1984 475,528 34,841 9,607 3,740 523,716 
Reacquisitions and 
settlements 2,981 1,794 ATT(5 
Development costs 4,770 139 4,909 
Capitalized interest 340 340 
Carrying costs 3,064 TOTS ATor 
Rent recoveries (3,740) (1,061) (4,801) 
Depreciation (87) (87) 
Disposals (4,852) (4,852) 
Cost of sales (11,421) (510) (11,931) 
Balance, March 31,1985 471,522 34,331 7,161 3,792 516,806 
2. Mortgages and Loans 
1985 1984 
($7000) ($7000) 
Residential mortgages and agreements for sale: 
Insured under the National Housing Act 45,589 55,221 
Uninsured (net of 1.5% allowance) 399,387 438,731 
Total (average interest rate 10.30%; 1984 - 10.47%) 444,976 493,952 
Non-interest bearing deferred mortgages 23,267 25,592 
Builders’ mortgages 8,780 11,378 
Municipalities and other 10,762 10,779 
Ontario Development Corporation 424 406 
Other receivables 181 275 
488,390 542,382 
Less: Deferred gains arising from non-interest bearing 
deferred mortgages 23,267 25,592 
__ 465,123 __916,790 
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Cash and Marketable Securities 


1985 

($000) 

Cash and short-term investments 37,744 
Securities maturing 1987 to 2005 

(market value $37,500,000; 1984 - $16,800,000) 38,215 


75,959 


Long-term Debt — Treasurer of Ontario 


1984 
($000) 
57,928 


18,900 


76,828 


The assets of the Corporation are financed mainly by loans from the Treasurer of Ontario. These loans are 


repayable as funds are realized from the assets. 


1985 

($000) 

Interest bearing — Average rate 9.23% (1984 - 9.23%) 476,961 
Non-interest bearing 390,718 
Non-interest bearing to March 31, 1990 4,622 


872,301 


Long-term Debt — CMHC 


(a) Debt due to CMHC is repayable under two debentures due December 31, 2001 
interest rate is 8.93% (1984 - 8.92%). 


Principal repayments are due as follows: 


($000) 

Year Ending March 31, 1986 2,763 
1987 3,011 

1988 3,281 

1989 3,576 

1990 3,898 

Subsequent to 1990 86,163 
102,692 


1984 
($000) 
545,317 


392,893 
4,636 


942,846 


. The weighted average 


(b) The Corporation has established a debt retirement fund to provide for payment of the CMHC 
debentures. The elements of the fund are included under the appropriate classifications in the Balance 


Sheet. 
Details of the fund are: 
1985 
($’000) 
Cash and marketable securities 56,652 
Residential mortgages 35,566 
Acquired residential properties 24 


92,242 


1984 
($7000) 


49,954 
43,214 
589 


93,757 
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Eye 


Other Revenues 


Deferred gains realized 
Administration and sundry fees 
Rent from commercial properties 
Loss on disposal of acquired properties 
Adjustment of allowances: 
Residential mortgages and acquired properties 
Builders’ mortgages 


Interest 


Treasurer of Ontario 
CMHC 
Other 


Capitalized to land inventory 


Other Expenses 


Operating expenses of commercial properties 
Depreciation of commercial properties 
Miscellaneous 


Mortgage Guarantee Fund 


1985 
($’000) 


1985 
($’000) 


49,404 
9,580 


58,984 


(340) 


58,644 


1985 
($’000) 


1984 
($000) 


1984 
($000) 
55,302 


9,664 
16 


64,982 


(514) 


64,468 


1984 
($'000) 


The Corporation maintains a Mortgage Guarantee Fund which was established to satisfy any liability arising 
out of guarantees given for specific mortgages provided by private sector lenders. The outstanding balance of 


the mortgages so guaranteed is $11,290,000 (1984 - $14,897,000). 


Details of the fund are: 


(i) Fund Continuity from Inception 


Fee revenue from borrowers 
Interest income 


Net gain on guarantee operations 


1985 
($7000) 


828 
1,556 


2,384 


7 


2,391 


1984 
($000) 


828 


1,329 


2,157 
5 


2,162 


(ii) Fund Assets 


Cash 71 107 

Marketable securities (market value 
$1,620,000; 1984 - $1,135,000) 1,809 1,384 
Mortgages receivable 511 663 
Due from Ontario Land Corporation -—- 8 
2,391 2,162 


10. Contingent Liabilities 


Certain persons whose land was expropriated may apply to the Ontario Municipal Board for reassessment of 
the compensation paid upon expropriation. Additional compensation may be negotiated or awarded and is 
treated as a land settlement cost when paid. During the year, the Corporation paid settlements of $0.3 million; 
future settlements are estimated at $1.5 million. 


The Corporation and others are defendants in three lawsuits claiming that they were negligent in allowing the 
building and sale of houses on a site contaminated by radioactive waste. Damages claimed are approximately 
$16 million. The Corporation is denying all liability in these actions on the grounds that it had no knowledge 
of the contamination. The Corporation’s lawyers have advised that it is unlikely that any liability will attach to 
the Corporation. Accordingly, no provision for this item has been made in the financial statements. 


11. Comparative Figures 


Comparative figures have been reclassified to conform with the March 31, 1985 presentation. 
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Ontario 


Office of the Parliament Buildings 

. . Queen’s Park 
Provincial Toronto, Ontario 
Auditor M7A 1A2 


416 965-1381 


To the Ontario Land Corporation and 
to the Minister of Housing 


| have examined the balance sheet of Ontario Land Corporation as at 
March 31, 1985 and the statements of earnings, retained earnings and 
changes in financial position for the year then ended. My examination was 
made in accordance with generally accepted auditing standards, and 
accordingly included such tests and other procedures as | considered 
necessary in the circumstances. 


In my opinion, these financial statements present fairly the financial 
position of the Corporation as at March 31, 1985 and the results of its 
operations and the changes in its financial position for the year then ended 
in accordance with the policies described in the Summary of Significant 
Accounting Policies, applied on a basis consistent with that of the 
preceding year. 


In accordance with section 29 of the Ontario Land Corporation Act, a 
report on the audit has been made to the Corporation and to the Minister. 


Lf Ae 


Toronto, Ontario, D.F. Archer, F.C.A., 
July 3, 1985. Provincial Auditor. 


Ontario 


Office of the Parliament Buildings 


: : Queen's Park 
Provincial Toronto, Ontario 


Auditor M7A 1A2 
416 965-1381 


July 26, 1985 


Honourable Alvin Curling 
Minister of Housing 
Province of Ontario 
Parliament Buildings 
Toronto, Ontario 

M7A 2K5 


Dear Mr. Curling: 


In accordance with section 29 of the Ontario Land Corporation Act, an 
audit of the accounts and financial transactions of Ontario Land Corporation 
has been completed for the year ended March 31, 1985. A copy of the 
audited financial statements is enclosed. 


Our current year’s review of the system of internal control and 
accounting procedures did not disclose any matters of significance to be 
reported on at this time. 


Eighteen additional copies of the audited financial statements have 
been forwarded to Mr. S.G. Payne, Chairman of the Board of Directors, for 
distribution to the other members of the Board and senior officials of the 
Corporation. 


Sincerely, 


Tpke ers ae om 


DFA/dh D.F. Archer, 
Encl. Provincial Auditor. 


Ontario 


Office of the 
Provincial 
Auditor 


July 26, 1985 


Mr. S.G. Payne 

Chairman 

Ontario Land Corporation 
16th Floor, 777 Bay Street 
Toronto, Ontario 

M5G 2E5 


Dear Mr. Payne: 


In accordance with section 29 of the Ontario Land Corporation Act, an 
audit of the accounts and financial transactions of Ontario Land Corporation 
has been completed for the year ended March 31, 1985. A copy of the 
audited financial statements is enclosed. 


Our current year’s review of the system of internal control and 
accounting procedures did not disclose any matters of significance to be 
reported on at this time. 


Seventeen additional copies of the audited financial statements are 
enclosed for distribution to the other members of the Board and senior 
Officials of the Corporation. 


A copy of the audited financial statements has been forwarded to the 
Honourable Alvin Curling, Minister of Housing. 


Sincerely, 
DFA/dh D.F. Archer, 


Emer. Provincial Auditor. 


Parliament Buildings 
Queen’s Park 
Toronto, Ontario 
M7A 1A2 

416 965-1381 
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ANNEE INTERNATIONALE 
DE LAJEUNESSE 1985 


Ontario 


Office of the Ministry of Ministere des 777 Bay Street 
Peest ee . Toronto, Ontario 

Deputy Minister Municipal Affaires MSG DES 

ar realjde Affairs municipales (416) 585-7452 


Sous-ministre 


THE HONOURABLE BERNARD C. GRANDMAITRE 
MINISTER OF MUNICIPAL AFFAIRS 


SIR: 


| have the honour to submit for your approval the 1984/85 Annual Report of 
the Ministry of Municipal Affairs and Housing. 


Respectfully submitted, 


Clone TY 


Glenn R. Thompson 
Deputy Minister 


Sy 
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Municipal Affairs 


Local Government 
Organization Branch 


In broad terms, this branch has the responsibility for 
advising senior management and the minister with 
respect to the authority and responsibility local 
government should be accorded in terms of its 
functions, its organizational arrangements and its 
structure. The branch works toward local government 
that can be responsive, responsible and more easily 
understood. 


The branch is involved both in current and topical 
policy formulation and advice and in longer term 
policy planning and initiatives. The branch also has 
responsibility for co-ordinating municipal legislation 
and carrying forward policy as it is to be expressed and 
introduced as legislation. 


The branch is made up of two sections: the powers 
and legislation section and the organization policy 
section. The objectives and selected current activities 
of each section are set out below: 


Powers and Legislation 


— assesses and develops proposals to increase the 
effectiveness of local government and to increase 
its capacity to set priorities and to deliver services; 

— studies existing and proposed arrangements for 
service delivery by the municipal sector. This 
includes the division of responsibility between 
local government and the province and between 
levels of local government in a two-tier system; 

— examines the relationships between municipalities 


and other agencies in local government and makes 
recommendations for change; 

— provides advice on the proposals of other 
ministries as they affect local government; 

— acts asa focal point in the ministry for requests 
for change in legislation. (The section is informed 
of the status and content of all legislative 
proposals and liaises with other branches of the 
ministry ); 

— provides advice to senior management and the 
minister on requests for public and private 
municipal legislation to ensure that the process 
for public and private legislation is well co- 
ordinated and effective. 


Organization Policy Section 


— assists in the development of more effective local 
government structures, including monitoring 
requests from restructured areas; 

— undertakes research and policy development on 
the organization character of local government to 
improve its accountability, accessibility and 
responsiveness to local needs and conditions. 

— participates in the ministry’s efforts to improve 
the general public’s awareness of local govern- 
ment, including school curriculum content; 

— undertakes organizational studies and liaison 
promoting more effective local government in 
northern Ontario. 


The branch also co-ordinates the local government 
student research assistance program, which provides 
grants to assist students with the costs of undertaking 
theses, dissertations and research papers on topics 
related to local government in Ontario. 


A plasticene model of a typical Ontario town was constructed for use in a film and television commercials, produced for Local 
Government Week. 


Municipal Finance Branch 


The municipal finance branch is responsible for the 
development of policy and legislation intended to 
ensure the long term financial viability of Ontario 
municipalities with respect to their revenue base, 
expenditure levels, and cost-sharing among 
municipalities and taxpayers. 


In performing its role, the branch undertakes research 
and prepares reports, policy papers and submissions 
for consideration by the minister and cabinet. Branch 
representatives meet frequently with the various client 
groups, including elected and appointed municipal 
officials. 


The branch also provides liaison with other ministries 
and agencies on transfer payments and other 
provincial initiatives which have municipal finance 
implications. 


The branch is divided into three groups: taxation 
policy; grants policy; and finance policy and analysis. 
The main functions of each group are as follows: 


Taxation Policy 


— development of property tax policy options; 

— policy development toward the determination of 
an appropriate basis for distributing metro, 
regional and county costs among their constituent 
municipalities; 

— review of payments to municipalities made in lieu 
of property taxes; 

— evaluation and development of general govern- 
ment policy respecting exemptions from property 
taxation; 

— review and enhancement of procedures for 
collection of local taxes with respect to: 

— interest, penalties and discounts; 
— business taxes; 
— payments to school boards and upper tiers. 


Grants Policy 


— annual review of the ministry’s unconditional 
grants program to ensure the efficient and fair 
distribution of funds to municipalities. (In 1985 
the program contributed approximately $752 
million to the municipal sector); 

— evaluation of other ministries’ grant programs 
and how they affect the finances of municipalities; 

— review and development of guidelines for 
municipal development levies; 

— simplification and consolidation of all municipal 
finance provisions, which currently exist in 
various acts, into one statute. 


Finance Policy and Analysis 


— forecasts and analyses of local government 
expenditures and revenues; 

— analyses of the economic and financial bases of 
municipalities; 

— annual publication of Local Government Finance in 
Ontario which consists of a review of municipal 
government financial performance; 

— monitoring and development of policy regarding 
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municipal borrowing, debt and other long-term 
commitments; 

— review and development of policy options 
regarding municipal pension plans and other 
employee benefits. 


Provincial-Municipal 
Affairs Secretariat 


The secretariat performs a liaison function between 
the province and those municipal organizations which 
collectively represent local government in Ontario. 


The secretariat maintains a close working relationship 
with the Association of Municipalities of Ontario 
(AMO), its constituent sections and its affiliated staff 
organizations. AMO represents the majority of 
Ontario’s 838 municipalities. As part of the overall 
provincial-municipal consultation process, regular 
meetings were held between the Minister of Municipal 
Affairs and Housing and the executive of AMO. Addi- 
tional meetings were held between the association and 
ministers whose responsibilities encompass areas of 
municipal interest. The arrangement and agendas for 
these meetings are the responsibility of the secretariat. 
In conjunction with AMO, the secretariat will conduct 
a major series of seminars for the newly-elected 
members of municipal councils following the muni- 
cipal elections of 1985. 


Following the expansion in 1983 of the Municipal 
Directory to include lists of municipal officials covering 
most major municipal departments, the secretariat 
produced as a Supplement to the Municipal Directory a 
listing by municipality of all elected members of muni- 
cipal councils. This supplement will be expanded in 
1985/86 to include elected and appointed members of 
major boards and commissions at the municipal level. 


In 1985 and subsequent years, the secretariat will 
collect data from municipalities on Affirmative Action 
programs and progress. The results from this ‘Survey 
of Municipal Employment and Remuneration Paid to 
Male and Female Municipal Employees”’ will be available 
in summary form ina Report to the Legislature by the 
Minister of Municipal Affairs. 


The secretariat also produces Background, a weekly 
newsletter on topics of current interest in local 
government, circulates quarterly summaries of 
municipal resolutions and provincial responses, and 
maintains a liaison function with other provincial 
ministries of Municipal Affairs and those national and 
international organizations with a principal focus on 
local government. 


Subsidies Branch 


The subsidies branch provides municipalities with 
appropriate financial and management resources to 
meet their responsibilities through loan, grant and 
transfer payments. 


The branch also administers programs to encourage 

the continued use of farm and forest lands through tax 

rebates to property owners, and the creation of addi- 

tional jobs through grants to private sector employers. 39 
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PROGRAM 


FARM TAX REDUCTION PROGRAM 

— Encourages the continued usage of and production on farm 
lands through rebates of 60% of municipal taxes to eligible 
property owners. 


MANAGED FOREST TAX REDUCTION PROGRAM 

— Encourages the continued usage and proper management of 
forest lands through rebates of 60% of municipal taxes to eli- 
gible property owners. 


MUNICIPAL PROGRAMS 

— These programs provide grants to municipalities to maintain 
or improve the services provided to their residents and to 
improve their own administrative capabilities. 


Municipal services 

COED — municipal 

Marina & boating facilities 

Disaster relief assistance 

Municipal services in French 

Community economic transformation agreements 
Community celebration grants 

Niagara — Kenora twinning 


Municipal administration 

Training in municipal administration 
*includes $151,138 from M.A. ’85 

Municipal energy audits 

Municipal Affirmative Action 


Other 


COED — non-municipal 
Small business employment 
Unemployment help centres 


ONTARIO YOUTH EMPLOYMENT PROGRAM 

— Provides a wage subsidy to private sector employers hiring 
young people into newly-created jobs during the summer 
months. 


Encourages the creation of additional jobs through grants 
under various ad-hoc programs. 


ONTARIO YOUTH WORKS PROGRAM 

— Program announced in November, 1984. Provides a wage 
subsidy to private, non-profit and municipal sector 
employers hiring young people into newly-created jobs. Pro- 
gram period is year-round. 


Encourages the creation of additional jobs through grants 
under various ad-hoc programs. 


ONTARIO YOUTH CORPS PROGRAM 

— Program announced in September, 1984. Provides a wage 
subsidy to municipal and non-profit sector employers hiring 
young people with specific employment disadvantages. Pro- 
gram period is year-round. 


NOTE: The three YOUTH programs above have been 
transferred to the new Ministry of Skills 
Development. 


TOTAL 


AMOUNT 


PAID 
$ 


94,138,116.12 


1,584,188.62 


12,020,345 
801,029 
60,000 
312,632 
342,452 
28,802 
6,312 


900,915* 


546,358 
64,500 


7,413,179 
1,864,974 
328,488 


31,649,875 


204,985 


8,213,675 


TOTAL 
CLIENTS 
SERVED 


153,669 properties 


7,270 properties 


22,753 employers 


53,820 jobs 


3,000 employers 


5,000 jobs 


273 municipalities 


2,730 jobs 


1,012 projects 


TOTAL TOTAL 


AMOUNT CLIENTS 
PROGRAM PAID SERVED 
$ 
ONTARIO UNCONDITIONAL GRANTS PROGRAM: 118,051,837 838 municipalities 


SIX MAJOR GRANTS 


— This grant program provides financial assistance to municipal 
governments in order to reduce the impact of property tax 
increases on local taxpayers and to strengthen the fiscal 
capacity of resource-poor municipalities. 


The program consists of six unconditional grants. The 
general, police, and density-per-household grants are 
calculated by applying a provincially determined dollar 
amount against the 1984 grants per household in a munici- 
pality. The resource equalization, general support, and 
northern special support grants are based on municipal tax 
levies. Resource equalization grants also take into account a 
municipality’s property tax base. 


ONTARIO UNCONDITIONAL GRANTS — OTHER 4,345,227 156 municipalities 
— This program consists of the apportionment guarantee grant 

which nullifies the impact of cost-sharing with a region, 

county or district due to shifts in tax burdens caused by 

changes in equalization factors. 


In addition, the program financially assists municipalities 
with extraordinarily high unemployment with their share of 
project costs under the Canada Ontario Employment 
Development program. The province also provides special 
financial assistance to municipalities which face financial 
burdens that are beyond the control of the municipality. 


PROVINCIAL PROPERTIES PAYMENT-IN- 24,507,394 675 municipalities 
LIEU-OF-TAXES 
— Under this program the province pays its share of municipal 

servicing costs applicable to property it owns that is not 

occupied by a tenant. The grant-in-lieu-of-tax is paid to 

lower-tier municipalities. The amount is determined by the 

assessed value of the property and the municipality’s 

commercial mill rate for general and upper-tier municipal 

purposes. Local improvement and drainage charges may also 

be paid, if applicable. 


— Effective January 1984, the program also applies to provincial 
parks, historical ports, wilderness areas, and the non- 
tenanted portions of agricultural research stations. 


~ TENANT-OCCUPIED PROVINCIAL PROPERTIES 5,210,379 4,500 tenants 
PROGRAM 
_ — The province pays municipal taxes on behalf of tenants 
occupying provincially-owned property in a municipality. In 
addition, the province pays school taxes on behalf of tenants 
of provincial property located in school areas in unorganized 
areas of the province. 


The payment amount is based on the property’s assessment 
and the municipality’s general mill rates for local and upper- 
tier municipal purposes and school purposes, and may 
include special charges on tax bills, if applicable. At year end, 
the province invoices the tenants to recoup the current year 
taxes paid on their behalf. 
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Municipal Operations 
Division 

The municipal operations division provides a full 
range of advisory services to improve local 
government effectiveness, and monitors financial 


management and reporting requirements for 
municipalities. 


A network of 10 field offices assists the division. 


Municipal Boundaries Branch 


The function of the municipal boundaries branch is to 


administer the Municipal Boundary Negotiations Act 
1981. 


The purpose of the act is to provide a process whereby 
municipal politicians on all sides of a boundary or 
boundary-related issue may resolve annexation or 
amalgamation matters by negotiation. 


The municipal boundaries branch provides the 
resources to carry out fact-finding inquiries on behalf 
of the minister, to act as facilitators and mediators to 
assist municipalities in resolving their issues, and to 
generally see that the provisions of the act are carried 
out. 


There are seven steps in the process: 


— application for initiation of procedures 
under the act by a municipality; 

— fact-finding by municipal boundaries 
branch staff, on behalf of the minister; 

— negotiations between affected 
municipalities of the intermunicipal issues, 
chaired by a chief negotiator from the 
municipal boundaries branch; 

— recommendation for agreement developed 
and signed by the negotiating committee; 

— public consultation to give the public an 
opportunity to express their views; 

— council review and consideration of 
recommendation for agreement and formal 
written opinion to the minister; 

— implementation by an Order-in-Council of 
an agreement adopted by the councils 
involved. 


In certain circumstances, one or more of the steps may 
not apply, such as in uncontested applications where 
there is agreement or near agreement between 
municipalities prior to an application, when no formal 
negotiations are required under the act. 


During 1984/85, the branch received 13 new appli- 
cations from municipalities which, together with 27 
applications in process from the previous year, 
resulted in 40 applications on hand. Thirteen 
applications (one contested and 12 uncontested) were 
completed during 1984/85 and Orders-in-Council 
signed or before cabinet for consideration. The other 
27 are in various stages of the process. 

Research on various subjects is carried out by branch 
personnel on an “‘as required”’ basis when identified 
by a negotiation committee. This includes financial 
analysis of the impact on the municipalities of 


potential and/or proposed areas to be annexed. 


The result of the branch’s program is that boundary 
and boundary-related disputes are resolved in a 
politically accountable way, in a process that is non- 
legalistic, at a minimum cost to municipalities and the 
province, and in a manner that permits on-going good 
relationships among municipalities at the conclusion 
of negotiations. 


Municipal Management 
Policy Branch 


The municipal management policy branch prepares 
and issues publications on financial and administrative 
management and on computer use. It controls the 
municipal auditing function, prescribes municipal 
reporting statements and operates the municipal 
information data base. 


The branch comprises three sections: financial mana- 
gement section, administrative management section 
and municipal information section. 


The financial management section looks after deve- 
lopments in financial management, financial accoun- 
ting and reporting and auditing. In 1984/85, it issued 
the following publications: 


— How to Borrow Long Term 

— Calendarized Budgets 

— Revised Financial Disclosure to the Public — A 
code for municipalities in Ontario 


The administrative management section continued its 
activities in the development of municipal administra- 
tion. Bulletins were prepared in 1984 on Keeping The 
Public Informed, Affirmative Action, Municipal Tende- 
ring, The Municipal Tax Sales Act 1984, and a Summary 
of Legislation Affecting Ontario Municipalities. A mana- 
gement advisory publication on the subject of Person- 
nel Operations in Smaller Ontario Municipalities was 
produced. 


Other publications in progress include: 


— The Municipal Elections Act 

— Using Consultants 

— Sample By-Laws 

— Councillors Handbook — A summary of legis- 
lation affecting Ontario municipalities 

— You and the Land Registry System 


The municipal information section continued to main- 
tain and operate MARS, the Municipal Analysis and 
Retrieval System data base, containing historical data 
on all 838 municipalities in Ontario for the period 
1977 to 1984. Municipal affairs branches relied hea- 
vily on the data in MARS for the development of ove- 
rall provincial policy relating to municipal finance and 
the payment of unconditional grants. 


Other users of MARS data included the municipalities 
themselves, municipal associations, the Ontario 
Municipal Board, Statistics Canada, the investment 
and banking communities, other provinces, students 
of municipal administration, consultants and others 
interested in the municipal sector. 

In addition to maintaining and providing information 


to users of municipal financial data, the section under- 
took, with accounting and other professionals, a detai- 
led review of the financial and reporting requirements 
of the Financial Information Return (FIR). 


Considerable progress occurred respecting the use and 
application of microcomputer technology within and 
without municipal affairs. Additional publications 
were released advising municipalities how to evaluate, 
acquire and install microcomputer technology when it 
is practical to do so. To date, in the series entitled 
‘Microcomputers in Small Municipalities”’, three 
publications have been released: 


— A Guide 
— A Workbook 
— A Catalogue 


Under development are a series of publications for 
municipalities with populations larger than 5000. 


Within municipal affairs, a number of microcomputer 
systems were completed which complement the 
MARS environment and provide additional manage- 
ment information. Examples of these include the 
development of a microcomputer-based financial 
management indicators template which is in use by all 
ten field offices to analyze the financial status of 
municipalities over a three-year time frame. Also 
developed and operating satisfactorily was a branch 
budget program, a municipal address mailing system, 
and a branch local area network known as MUNLnet. 


A formalized computer literacy training program used 
by the municipal affairs wing and other parts of the 
ministry, complete with classroom and trainer, took 
effect in October, 1984, with two streams of learning: 
general level knowledge and working level knowledge. 


Formalized microcomputer guidelines were also 
developed that address a number of issues, including 
training, security, copyright, operations, project 
methodology, standard hardware configurations, 
software recommendations, etc. 


The municipal information section continued to play 
an active role in liaison with other ministries in 
providing assistance and advice with respect to local 
government information systems and new 
technologies. It provided continuing advice and 
assistance to municipalities in various ways, including 
working directly with municipal staff, conducting 
workshops and seminars, and preparing resource 
material and publications. In addition, the exchange of 
information and ideas, as well as the development of 
policies and procedures to meet the rapidly changing 
computer environments, extends beyond Ontario. 
Section staff advanced their collaboration with other 
Canadian provinces as well as national and 
international associations who share mutual interests. 
The section is also a corresponding member of the 
Technical Working Group of the Organization for 
Economic Co-operation and Development (OECD) 
of the United Nations. 


Municipal Action ’85 


This program, aimed to assist municipalities in the 
improvement of their management and operations, 


has continued to be very successful. 


Under the training and development element, 
approximately 500 training incentive grants were 
processed during the year. More than 20 bursaries for 
senior administrators to encourage mid-career 
management training were approved. The education 
development fund continued to be used for the 
development of new educational material and training 
packages related to the activities of municipal govern- 
ment. Currently, 20 projects are involved, including a 
program on cash flow management conducted by the 
Association of Municipal Clerks and Treasurers of 
Ontario, a supervisory skills course package developed 
by the Ontario Municipal Management Development 
Board, and a management-by-objectives in local 
government project to develop a manual and seminars 
on this subject. 


The second element under the program, the Basic 
Accounting and Control Package (BACPAC), 
continues to be successful. Currently, more than 254 
projects have been approved and others are currently 
under review. 


Over 180 project applications have been approved 
under the advanced management systems element of 
the program. This has covered the whole range of 
municipal management operations, including financial 
management information, general management infor- 
mation, comprehensive auditing, general computer 
systems, and a whole range of other projects covering 
a wide variety of direct municipal operations. 


These projects are being monitored, and the experi- 
ences of the municipalities involved will be highlighted 
so as to help other interested municipalities. 


Under the general initiatives section, the Consolidated 
Municipal Reference Directory is being produced 
including, in 1984-85, the four-volume set of legis- 
lation for Ontario affecting Ontario’s municipalities. 
This was enthusiastically received by municipalities 
and others. A number of joint services encouraging 
municipalities to work together in joint ventures have 
also been completed during the year. 


Field Services Branch 


The field services branch operates a network of 10 
field services offices in Ontario to provide advice to 
municipalities. The branch also provides a municipal 
affairs presence in the field to the general public, other 
government ministries, and government agencies on 
all aspects of local government. 


Field offices are located in Thunder Bay, Sudbury, 
North Bay, Ottawa, Kingston, Oshawa, Orillia, 


Cambridge, Guelph and London with a head office 
staff in Toronto. 


Staff members of the field offices have the first line 
responsibility to assist municipalities in complying 
with recognized municipal practices and maintaining 
good management and financial stability. When neces- 
sary, the field office staff provide on-site assistance. 


For the 607 municipalities with populations of 5,000 
or less, guidance from the branch is particularly 43 
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emphasized and requested as the complexity of 
municipal administration increases. 


Direct supervision by the ministry of the conduct of 
the affairs of the boards of seven improvement 
districts, the Moosonee Development Area Board, and 
two other municipalities is carried out by the branch. 
Three municipalities have requested and are receiving 
supervision in certain matters (modified supervision). 


The branch evaluates applications for special 
assistance made to the minister by municipalities 
experiencing losses of revenue. In the past fiscal year 
the minister approved six grants. 


Branch staff organize seminars and workshops for 
municipal staff and attend municipal association and 
zone meetings to provide information and advice. 


Financial reports of all municipalities are reviewed by 
the branch. Weaknesses are identified and reviewed 
with the municipality. 


The branch, through the Municipal Action ’85 
program, provides on-site training for inexperienced 
municipal staff, usually through a cost-sharing agree- 
ment with the municipal corporation. 


Ratepayers in some 100 instances in the past year have 
requested the minister to intervene in local govern- 
ment matters alleging improper council decisions 
and/or improper performance by municipal officials. 
Allegations in six instances were presented to the 
minister by way of requests for a full scale Commis- 
sion of Inquiry. In all cases, the branch inquires into 
the matters and reports to the minister. 


The function of the community planning wing is to 
ensure that provincial, municipal and private sector 
objectives can be achieved through an effective land 
use planning process. 


The wing administers the regulatory planning process, 
as well as grant and loan programs. Staff advice and 
assistance is provided to municipalities, business 
organizations and the public on all matters pertaining 
to the Planning Act and related legislation. 


Community Planning 
Programs Division 


The community planning programs division includes 
the community planning advisory, community 
renewal, and the research and special projects 
branches. These branches are responsible for all 
community planning wing programs of direct finan- 
cial, advisory and educational services to municipa- 
lities, and provide the research function for the wing as 
a whole. Regular liaison with municipalities provides 
the division with an awareness of municipal planning 
concerns and input into establishing appropriate 
research topics and special studies. 


Ministry of 
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Ontario 


Ontario PRIDE Awards were presented to those who worked to promote the Business Improvement Area (B.I.A.) concept. 


Municipal Affairs 
and Housing 


Community Planning 
¥ 


Community Renewal Branch 


The community renewal branch is responsible for 
promoting and facilitating a comprehensive approach 
to the revitalization and maintenance of existing urban 
areas and community facilities. 


In carrying out this responsibility, the branch assists 
municipalities in the preparation of community 
improvement policies (as part of municipal official 
plans), assists in the interpretation, application and 
administration of the community improvement 
legislation in the Planning Act, and provides financial 
assistance to municipalities for improvements within 
residential and commercial areas. In addition, the 
branch provides assistance in the establishment and 
ongoing operation of Business Improvement Areas 
(BIA’s) across the province. 


The branch administers the financial assistance 
program called PRIDE (Programs for Renewal, 
Improvement, and Development). The PRIDE 
package encompasses the Ontario Neighbourhood 
Improvement Program (ONIP) introduced in 1981, 
and the Commercial Area Improvement Program 


(CAIP) announced in 1983. CAIP replaced both the 


= . Ne oy 


: 
E 


; 
: 
4 
a 
a 
i 


45 


46 


Ontario Downtown Revitalization Program (ODRP) 
and the Main Street Revitalization Program (MSRP). 


Ontario Neighbourhood Improvement Program 
(ONIP) 


Under ONIP, municipalities receive a 50% provincial 
grant for projects to upgrade municipal services, 
public utilities and social and recreational facilities in 
stable residential neighbourhoods occupied by low- 
and moderate-income households. The purpose is to 
arrest decline and ensure a minimum level of services 
in the neighbourhood. 


During the 1984/85 fiscal year, $7.5 million was 
committed to municipalities, bringing the total 
commitments under the program by the end of 
1984/85 to $43.2 million for 216 projects by 141 
municipalities. Provincial payments by the end of 


fiscal year 1984/85 were $23.4 million. 


Commercial Area Improvement Program (CAIP) 


The Commercial Area Improvement Program was 
introduced to address the changing municipal 
commercial area improvement needs in the 1980’s. 


The purpose of this program is to improve physical, 
social, cultural and economic facilities within 
downtowns and other older existing commercial 
districts in order to arrest decline and/or revitalize 
these areas. 


Under CAIP, municipalities receive a 50% provincial 
contribution in the form of loans and grants. The 
maximum provincial funding to a project is $500,000. 
The grant portion cannot exceed one-third of the 
provincial contribution. The rate of interest on the 
loan portion is 50% of the provincial borrowing costs. 


During the 1984/85 fiscal year, $3.5 million was 
committed to 20 projects in 20 municipalities bringing 
the total commitments under the program by the end 
of 1984/85 to $9.5 million for 42 projects in 37 


municipalities. 


Business Improvement Areas (BIA) 


The Business Improvement Area concept began in 
1970 when the province enacted what is now Section 
217 of the Municipal Act, R.S.O. 1980. This BIA 
legislation provides local business and retail commu- 
nities with the opportunity to establish a formal 
organization to facilitate physical improvements on 
municipally-owned lands, buildings and structures 
(beyond the normal or routine works of the munici- 
pality) and to co-ordinate marketing and promotional 
activities within the designated areas. 


The branch actively promotes the BIA concept in 
municipalities and supplies information and guidance 
in the establishment and administration of BIA’s. The 
existence of a BIA is a prerequisite for municipal 
involvement in CAIP. There is no direct provincial 
funding. 


At the end of the 1984/85 fiscal year, there were 170 
active BIA’s in the province with a cumulative annual 
budget exceeding $6.5 million. 


The branch is also responsible for overseeing projects 
under now terminated programs that still have out- 
standing provincial commitments. These are: 


Ontario Downtown Revitalization Program 


The program was instituted in 1976 and replaced in 
August 1983 with the announcement of CAIP. 


It was a provincial-municipal program under which 
the province provided financial assistance to 
municipalities with a population of 125,000 or less to 
facilitate privately funded downtown redevelopment. 


There are two projects still under implementation. 
Provincial payments under this program in fiscal year 


1984/85 amounted to $5.2 million. 


Main Street Revitalization Program 


This program was instituted in 1978 and replaced in 
August 1983 with the announcement of CAIP. 


Provincial assistance was available in the form of 
low-interest loans to active Business Improvement 
Areas in downtown areas of small communities with 
populations of 35,000 or less. 


There were eight projects still under implementation 
in 1984/85 and provincial payments in fiscal year 
1984/85 amounted to $319,135. 


Urban Renewal, Neighbourhood Improvement 
and Community Services Contribution (NIP 
Component) Programs 


These joint federal/provincial/municipal programs 
were terminated by the federal government. In 
1984/85 there were 16 projects still in the process of 
being implemented with an outstanding provincial 
commitment of approximately $1 million. 


Community Planning 
Advisory Branch 


The community planning advisory branch (CPAB) is 

a decentralized operation with offices in Ottawa, 
London, Sudbury, Thunder Bay and Metro Toronto. 
It is responsible for promoting community planning in 
Ontario through the provision of educational 
activities, direct financial and technical assistance, and 
advisory services. The presence of a professional field 
staff enhances effective communication between the 
ministry and local municipalities. 


Educational activities. In 1984/85, the branch 
organized 121 educational seminars and workshops 
and participated in sessions which were initiated by 
other branches or agencies. CPAB also organized the 
1984 Ontario Planners’ Conference, the major annual 
professional planners’ meeting in the province, which 
attracted over 300 representatives from both the 
public and private sectors. 


During the year, the branch initiated a major review of 
its educational programs. The branch will examine 
current issues relating to educational activities, 


demands for service, and the extent of existing 
municipal educational resources in order to formulate 
new objectives for future educational programs. The 
review will be completed in the 1985/86 fiscal year. 


Technical Assistance. CPAB offers professional 
planning assistance to many Ontario municipalities 
on a no-cost consultant basis. During 1984/85, 29 
documents were prepared (relating to official plans 
and zoning by-laws), and terms of reference were 
drawn up for 31 studies. 


During the year, 436 plans, reports and documents 
were reviewed by staff. These included comments to 
the plans administration branches to provide local 
perspective on documents submitted for approval. 


Financial Assistance. In 1984/85 CPAB adminis- 
tered two grant programs providing funding to 
municipalities: Community Planning Study Grants 
(CPSG) and Planning Administration Grants (PAG). 


During the year, 185 municipalities and joint planning 
boards received provincial commitments for 
$1,613,000 under the CPSG program, bringing the 
total commitments under the program to $12.5 
million. 


It is expected that 141 planning documents will be 
produced as a result of these commitments. Of these, 
116 will be related to official plans or zoning by-laws 
and the remainder will be special studies. 


The branch also awarded grants totalling $262,000 
(under PAG) to facilitate the administration of 
planning activities in 12 planning areas containing 
unorganized territory in northern Ontario. 


Advisory Services. Approximately 41% of staff time 
was devoted to advisory and general consultative 
services to municipalities, other provincial agencies, 
developers and the general public. Branch staff 
represented the ministry on a number of committees 
and performed a liaison role with other agencies and 
the general public on matters of ministry concern. 


Research and 
Special Projects Branch 


The branch provides the ministry with technical advice 
on community planning issues. The major areas of 
interest focus on the impact of changing economic and 
social conditions on communities. The consequences 
for development and redevelopment are analyzed and 


related to existing planning programs and future needs. 


The work of the branch emphasizes a practical 
approach to the opportunities and constraints facing 
municipalities in dealing with complex planning and 
development issues. The projects and analysis carried 
out by the branch offer useful guidelines to munici- 
palities, other government agencies, consultants and 
the development industry on a wide variety of plan- 
ning related matters. 


Recent publications include: 


© Commercial Area Improvements — provides practical 
advice to communities embarking on downtown 
improvements; 

© Downtown Management — contains examples of 
management practices in use in Business 
Improvement Areas (BIA’s) in Ontario; 

® Recreational Vehicle Campgrounds — provides guide- 
lines for the development of private campgrounds; 

® Handbook for Energy Efficient Subdivision Planning — 
Design Implications — deals with the design 
implications of developing an energy-efficient, 
low-density residential subdivision; 

© Computers as a Planning Tool — provides a software 
directory and outlines the present and potential use 
of micro computers for municipal planners. 


Current projects include: 


— the development of practical design treatments 
and implementation tools for improving highway 
commercial districts; 

— the preparation of a handbook which will identify 
sources of maps and aerial photography of use to 
municipal planners; 

— anexamination of the present status of home 
occupations in a variety of municipalities and 
possible future trends and impact; 

—  anassessment of the land use planning concerns 
of the rural elderly, and an examination of the 
planning issues related to planned rural 
retirement communities; 

— the development of a practical reference guide for 
private property owners and municipalities 
undertaking commercial facade studies. 


Local Planning Policy Branch 


The local planning policy branch is responsible for 
initiating and responding to legislative needs related to 
municipal planning and the co-ordination of state- 
ments of provincial policy on planning matters. It is 
also responsible for the development of explanatory 
guidelines, regulations and other material related to 
the Planning Act, and for conducting educational 
sessions to assist in the greater understanding of 

the act. 


During 1984-85, much of the branch effort was 
devoted to the monitoring and implementation of the 
new Planning Act which was proclaimed on August 1, 
1983, following a comprehensive review of Ontario’s 
planning legislation. In order to obtain the first-hand 
views of many users of the new Planning Act, 
interviews were conducted with approximately 70 
selected municipalities, planning boards, provincial 
agencies and planning professionals during the summer 
of 1984. On the basis of the general monitoring 
program and these interviews, it is apparent that the 
new Planning Act is working well. Appropriate 
changes are being evaluated. 


In addition, and as part of the educational role to assist 
in the implementation of the new legislation, the 
branch has published a number of guidelines 
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explaining various features of the act. During 1984-85, 
these guidelines included: 


Official Plans and the Use of Site Plan Control; 


Official Plan Documents: Preparation, Adoption, 
Submission and Lodging; and 


Committees of Adjustment, Minor Variances and Non- 
Conforming Uses. 


Copies of these guidelines were sent to every munici- 
pality in the province and widely distributed among 
special interest groups, consultants and other 
provincial and local agencies. Additional copies may 


be obtained from the Ontario Government Bookstore. 


Other publications currently in preparation, which 
will assist in the use of the new Planning Act and in 
understanding the planning process in general, include 
the Citizens’ Guide to the Planning Process and a revision 
and updating to the Validation Guideline, as well as a 
guideline on property standards maintenance. 


During 1984/85, the branch continued to work with 
the Ministry of Agriculture and Food on the revisions 
to the Foodland Guidelines in preparation for release of 
a policy statement under the new act on the 
preservation of agricultural land. Revisions to the 
Agricultural Code of Practice were also undertaken by 
the two ministries in co-ordination with the Ministry 
of the Environment. 


During the year, the branch also worked with the 
Ministry of Natural Resources on finalizing the 
Mineral Aggregates Policy Statement, which is ready 
for final consideration. Staff are preparing draft 
statements for floodplains and land use compatibility. 
Statements for longer term consideration include 
issues such as wetlands. 


Plans Administration: north and 
east, central and southwest 


The branches perform regulatory and monitoring 
functions for a variety of planning responsibilities 
based on a geographical division of the province: 
north and east (all regions, counties and districts north 
and east of Simcoe county and Durham region), 
central and southwest (all counties and regions west of 
Northumberland and Victoria counties and the 
district municipality of Muskoka). 


The branches administer the approval of official plans 
and amendments and plans of subdivision and 


condominium. This is aimed at ensuring an effective 
and responsive land use planning process. In addition, 
the branch works to protect provincial interests in 
municipal and private sector planning and 
development initiatives. Delegation of the minister’s 
authority under the Planning Act falls within the 
mandate of the branch, which also monitors the 
various approvals which have been delegated. These 
include subdivision, condominium, local official plans 
and amendments (in regions) and severance approvals. 
Reviews are also carried out on draft official plan and 
zoning documents to provide preliminary comments 
and general planning advice to municipal councils and 
planning boards. Zoning by-laws are evaluated by the 
plans administration branches and, where appropriate, 
comments are made to the Ontario Municipal Board. 
The branches also administer minister’s zoning orders 
and approve amendments to the orders. 


Other functions include approval of applications for 
severances in many parts of northern Ontario, the 
validation of land titles, road adjustments, part lot 
control by-laws, and deeming by-laws. 


The preparation of minister’s zoning orders for 
unorganized areas in northern Ontario is administered 
in the plans administration branch, north and east. 


The plans administration branch, central and south- 
west, has been directed by the Provincial Secretary for 
Resources Development to develop a program leading 
towards the implementation of the proposed Niagara 
Escarpment Plan through municipal planning docu- 
ments. Appeals to decisions on Niagara Escarpment 
development permits are also a function of the plans 
administration branch, central and southwest. 


The branch is responsible for administering and 
implementing the Parkway Belt West Plan and 
approving amendments to Parkway Belt regulations. 
During 1984/85, the branch continued the review of 
the Parkway Belt West Plan, as required under the 
Ontario Planning and Development Act. Revised 
policies for this planning area are expected to be 
finalized in the spring of 1986. 


Outstanding loan and grant commitments made under 
the Ontario Housing Assistance program are adminis- 
tered by this branch. 


The general administration section provides clerical 
support to the branches, while mapping and graphic 
services to the entire community planning wing are 
supplied by the cartography and drafting section. 


Plans Administration 


Annual Statistics, Fiscal 1984/85 1984/85 1983/84 

Development grants fy 

New grants 0 

Total amount paid 0 

Grants completed or extended 0 

Total amount paid 0 

Interest free loans ) 

Number of loans made 0 

Total loans approved 

Amount disbursed 0 

Housing incentive grants 

Amount disbursed $150,000 

Zoning 

Comprehensive and amending by-laws received 4,683 4,412 

Comprehensive and amending by-laws terminated 4,661 4,400 

Zoning orders 

Amendment applications received 161 205 

Applications terminated 164 202 

Minister’s consents 

Applications received 966 937 

Applications terminated 994 944 

Official plans 

Proposed official plans received 62 32 

Proposed official plan amendments received 943 816 
_ Official plans terminated 46 27 
Official plan amendments terminated 965 753 

Parkway belt 

Received 98 206 

Terminated 103 218 
Niagara Escarpment Commission 

Appeals received 94 76 

Appeals terminated 96 74 

Road adjustment by-laws 

Received 444 363 

Terminated 464 355 
— Part-lot control 

Received 35 32 
- Terminated 35 31 
~ Validation 

Received 57 78 

Terminated 67 78 

Subdivision and condominium applications 

Received 245 213 

Terminated 261 209 

Monitoring of Submissions/Decisions of Delegated 

Regions 
Received 503 567 
Terminated 466 553 


Draft Document Review 
Received 367 240 
Terminated 369 179 


g 
S 
2 


FP 


i Be Ee ea 


6 


Annual Report 1985/8 


rrrrrere 


a. 
SSF 


DRS 
7’ 
4A 


/ 
iy 


on |e 


(7 — 


CO EEE 


Table of Contents 


Corporate Resources Management 


and Building Industry Development 4 
Affirmative Action Program 10 
French-Language Services 12 
Community Housing 13 
Ontario Housing Corporation 17 
Ontario Land Corporation 28 


Additional copies of this and other Government 
publications are available from: 

The Ontario Government Bookstore, 880 Bay St., 
Toronto for personal shopping. Out-of-town 
customers write to Publications Services Section, 

5th Floor, 880 Bay St., Toronto M7A IN§8. Telephone 
(416) 965-6015. Toll-free long distance 
1-800-268-7540. In area code 807 dial 0-Zenith 
67200. Mastercard and Visa accepted. Cheques and 
money orders payable to the Treasurer of Ontario. 
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Housing Logement 


HE HONOURABLE 
MINISTER OF HOUSING 


| have th the ono to submit for your approval the 1985/86 Annual Report of the Ministry of 


ey a 


~ Ward Cornell 
_ Deputy Minister 


In the 1985 ministry 
United Way campaign, 
held jointly with the 
Ministry of Municipal 
Affairs, two awards for 
mid-size ministries 
were given to staff: one 
for the highest payroll 
rate, and the other for 
the highest average 
donation. 


Corporate 
Resources 
Management 


Corporate Resources Management provides central 
administrative, financial and human resources 
services to the ministry: 


Corporate Resources Management includes: 
— corporate planning and evaluation 


~ financial services 

— human resources 

— management services 

operations review and audit 

— legal services 

Office of the Corporate Secretary 


| 


~ manages the resource allocation and estimates 
process; 

~ plans, co-ordinates and processes cabinet and 
cabinet committee submissions and ensures 
effective ongoing communications with central 
agencies; 

— develops and implements integrated management 
processes; 

— conducts surveys, collects and disseminates 
statistical information; 

— co-ordinates the ministry’s strategic planning and 
managing-by-results processes; 

— provides corporate policy advice, ensuring 
effective co-ordination and development of policy 
responses to pertinent issues; 

— co-ordinates briefing of the Minister, Deputy and 
senior staff concerning all matters to be 
considered by cabinet and cabinet committees. 


Resource allocation and cabinet liaison 

This section co-ordinates the ministry’s financial 
resource allocation and estimates processes, and 
ensures effective liaison and communication with 
cabinet and cabinet committees. This involves 
working with senior management to develop 
resource allocation strategies based on ministry 
policy and program priorities, co-ordinating the 
annual estimates process, and responding to 
in-year decisions requiring adjustment of 
budget allocations. 


This section also co-ordinates the planning, 
scheduling and process of ministry submissions to 
cabinet and cabinet committees. It provides advice 
and assistance to senior management regarding 
submission content, distributes policy submissions 
initiated by other ministries for review and 
comment, and communicates cabinet decisions and 
directives to affected program managers. 


Management planning and statistical analysis 
This section develops and co-ordinates the 
ministry’s comprehensive management planning and 
evaluation process so that financial and human 
resources can be allocated and utilized in the most 
efficient and effective manner. Specifically, it leads 
the preparation of the ministry’s strategic plan, 
advises and assists program managers in the design 
and development of management control processes 
and performance indicators, and prepares results 
information related to the ministry’s annual 
estimates submission. 

The section also provides statistical and survey 
expertise and assembles information on program 
and other relevant statistics for senior management. 
During the past year, in addition to a number of 
program related surveys, surveys were conducted for 
the Ontario Government United Way campaign to 
analyze the potential for new contributions, and for 
the Intergovernmental Committee on Urban and 
Regional Research (ICURR) to evaluate existing 
services and estimate the potential for new products. 

Other activities included special projects such 
as co-ordination of the Metro Toronto Housing 
Authority (MTHA) re-organization, co-ordination 
of the Minister’s consultation meetings on Rent 
Review, and acting as the contact point between the 
ministry and the management standards project at 
Management Board. 


Corporate Policy 

This group deals with policy issues that have an 
impact on more than one area of the ministry or 
which are outside the area of responsibility of 
individual program areas. 

A major responsibility is to provide advisory 
support service on corporate policy issues for the 
Minister, Deputy and senior management. 
Whenever appropriate, more detailed research on 
specific corporate policy issues is undertaken and 
may be developed into cabinet submissions. 

The section also provides a support role to line 
policy staff in the ministry through research and 


ecommendations on the corporate aspects of 
pecific program issues. 
A key input is provided by the section into the 
ninistry’s strategic planning process through: 
) identification and co-ordinated development of a 
corporate position on policy issues impacting on 
the ministry and; 


2) the development and presentation of socio- 
economic and demographic research and 
forecasting. Two examples of this input are the 
preparation of long-term housing requirements 
and the provision of short-term forecasts of 
housing production and related variables on a 
quarterly basis. 


———— lll t—<“—TT.T 


inancial Services 


- provides a full range of financial services to the 
Ministry of Housing including its two crown 
corporations and 58 local housing authorities; 

- co-ordinates and controls the financial 
management function; 

- ensures that adequate systems and policies for 
cash management, budgeting, accounting and 
financial reporting are in place; 

-in a controllership role: 

— provides financial policy direction to the 
ministry and its agencies; 

— establishes procedures for management of 
crown agency and ministry cash flows and 
banking arrangements; 

— provides specific advice to program managers. 
The financial services branch is divided into 

wo major sections to provide overall financial 

nanagement to the ministry, the two crown agencies 
ind 58 housing authorities. 


inancial Planning 

This section carries out a continuous review of 
ninistry and crown agency financial resources 
equirements, provides advice to the responsible 
ssistant deputy ministers and reports regularly to 
he Deputy Minister. The purpose of this activity is 
o ensure that all funds allocated to the ministry are 
ffectively utilized and that alternatives are 

dentified with respect to in-year spending pressures. 
‘inancial analysis, as well as planning and 
nonitoring support, are provided on an ongoing 
dasis to program managers. To help managers 
ichieve program objectives, this section continued 

O use existing reporting, budgeting and expenditure 
orecasting systems to identify financial pressures 
ind opportunities early in each fiscal year. 

The changing information requirements of the 
ninistry led to a review of existing automated 
nformation systems. A strategy to develop and 
mplement a comprehensive decentralized, 
ntegrated Financial Management System (FMS) 


resulted from this review. The new system will serve 
as a provincial government pilot, and will be 
available for implementation in other ministries. 
The FMS will address the non-operational aspects 
of program operations, provide relevant and timely 
information, and provide the tools necessary for 
planning and control; most importantly, it will allow 
end-users to interact directly with the system for the 
purposes of extracting data and performing 

“what if” calculations. 


Financial Operations and Control 

This section provides financial services to all 
ministry units and fulfils a financial management 
and control role as support to the Ontario Housing 
Corporation. An overall financial reporting system 
is operated and maintained. The section is also 
responsible for all statutory reporting requirements 
for the ministry relating to the financial 
informations system of the province and the 
financial statements of the Ontario Housing 
Corporation. 

Planning, budgeting and payment processing 
procedures along with financial reporting were 
extended during the year to include new programs 
under the Assured Housing program and the 
expanded Rent Review program. Financial 
reporting and billing requirements/ procedures for 
cost sharing of assured housing programs were also 
arranged with Canada Mortgage and Housing 
Corporation. 

Human resources development continued as a 
high priority during the year through numerous job 
rotations, secondments and special staff training 
courses with strong emphasis on micro computer 
technology. 

General: The branch director is appointed treasurer 
of both major crown agencies of the ministry. In 
this capacity, financial advice, policy guidance and 
participation in strategic planning activities are 
provided to the chief executives and/or to members 
of the Ontario Housing Corporation and Ontario 
Land Corporation boards. 
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duman Resources 


ersonnel Services 
This section provides day-to-day personnel services 
© management and staff of the ministry and its 


Crown agencies, including recruitment, job 
evaluation and classification, staff relations and 
counselling. 


The section also assisted management of 

the Ontario Housing Corporation in the personnel 
aspects of increased program delivery 
responsibilities by analysing and evaluating new 
jobs and recruiting staff. 


Staff Relations 
Negotiations were concluded for a new two year 
collective agreement for provincial housing 
authorities which will expire Dec. 31, 1987. 
Negotiations are currently in process for 
approximately 650 maintenance employees of 
the Metropolitan Toronto Housing Authority. 
Over the past year, there has been a levelling 
off with respect to grievance activities throughout 
the 58 local housing authorities and as a result, 
there were fewer cases scheduled before the 
Grievance Arbitration Board. 


Payroll and Records 
This section produces and distributes bi-weekly 
paycheques for staff of the ministry. 

In addition to documenting new employees, 
maintaining pay, benefits and attendance data on all 
employees, and issuing and controlling identification 
and building and parking access cards, this section 
also produces a variety of management reports. 

The section continues to administer the payroll 
system used by the 58 local housing authorities and 
provides staff with payroll instructions, training 
and seminars. ; 


Manpower Planning and Staff Development 

This section is involved in a number of new projects 
as well as continuing with management 
development programs. Staff provide consulting 
services and develop specific training programs for 
ministry branches, regional housing programs 
offices and local housing authorities. 


The section has continued to present, with the 
personnel services and staff relations sections, the 
Human Resources Management Skills program. 
This program reinforces the management skills of 
selection and interviewing, managing employees 
with work performance problems, handling 
grievances, designing, analysing and defining 
jobs, applying the classification process and 
understanding and managing working conditions in 
the Ontario Public Service. 

The Career Development Options program, a 
pilot project providing career development 
opportunities for staff through career counselling 
and internal/external mobility, has generated a 
savings of $280,000 to the ministry to date. 

The Human Resource Planning and 
Management committee chaired by the Deputy 
Minister has identified several initiatives which are 
being developed into a corporate human resource 
strategy. This committee will make 
recommendations on new directions for the 
development and assessment of ministry managers. 
It is also committed to the identification and 
achievement of staff training and development needs 
through the Goal Setting and Review Process. 

The Goal Setting and Review committee, with 
a representative from each wing, is continuing to 
review and improve the effectiveness of the 
performance management process. 

This section will manage the CHRIS 
(Corporate Human Resource Information System) 
project in which the ministry is participating as a 
pilot. This is a new personnel information system 
which will eventually serve all Ontario government 
employees. The ministry’s own computerized human 
resource information system will be maintained 
alongside the pilot system and will continue to 
provide input for training and development 
programs. 


————_—_—~_&Z~—~«C~_fesrsSCSCSCOC—O—C—COSCST 


— provides administrative services to the ministry 
and its crown corporations in computer and 
information systems support. 

~ procures goods and services 

— provides accommodation and office services 
and maintains the ministry’s central library. 

The procurement of goods and services and 
the timely payment of vendors’ invoices were 
maintained, as was the acquisition of office 
accommodation and related services for the housing 
authorities. The library continued to provide 
reference services to the public and staff. 

Office automation studies continue to be 
conducted in local housing authorities and have 
resulted in the introduction of more office 
technology as a means of improving customer 
service and increasing productivity. The word 
processing centre continued to support a growing 
number of program delivery areas. 


Information Technology 

A long term information systems strategy was 
developed and will be referenced to aid in the 
development of an information technology 
management plan for the ministry. Data relating to 
specific business functions of the ministry were 
identified and senior management determined 
priorities for developing the data bases to support 
these business functions. 

A major application, the Property 
Management System (PMS), is currently being 
planned for the Metro Toronto Housing Authority. 
It is planned to implement the functionality 
associated with this system in other housing 
authorities in the province. 

As part of an increasing emphasis on the need 
to transfer technology, attention is being focused 
on such items as office automation, end-user 
computing products and local area networks. A 
research project has been set up to evaluate office 
automation products and the impact of this 


technology on human resource issues and 
organizational structure. 

A new partnership agreement has been entered 
into between the ministry and Canada Systems 
Group to provide computer services to the 


Operations Review and Auc 


The objective of the branch is to identify 
opportunities for improving financial and 
management control systems and provide 
assurances on the adequacy of controls for the 
Deputy Minister and ministry managers in order to 
minimize operating risk and maximize operational 
efficiency and effectiveness. 

The operations review and audit branch 
~ provides independent, systematic appraisal of all 
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| Legal Services 


_ The objective of the legal branch is to provide legal 

| services to the Minister, Deputy Minister and staff 
of the ministry and to the crown corporations, 

_ boards and commissions for which the Minister is 

_ responsible in relation to their programs and policy 

- formulations. 

| This entails legal advice to the Minister and 
senior managers related to the Ministry of 

_ Municipal Affairs and Housing Act, and all other 

acts for which the Minister is responsible, The 
Building Code, The Plumbing Code and other 

_ legislation and regulations as required. 


_ regulate the program operations and responsibilities 


of the ministry in relation to community housing, 
_ buildings, real estate and rent control. 


| Office of the 


~ provides staff and administrative support to 
ministry committees, advisory committees and 
the boards of directors of Ontario Housing 
Corporation and Ontario Land Corporation; 
~ is involved in the public tendering process. 
This office is responsible for arrangements for 


Residential Tenancy 


The Ministry of Housing became responsible for the 
Residential Tenancy Commission on May 22, 1985. 
Previously, the Commission was part of the 
Ministry of Consumer and Commercial Relations. 
The Commission administers the Residential] 


All of these statutes and regulations enable and 


ministry for a five-year term, 1986 through 1990. 
The contract provides for access to and use of 
C.S.G. mainframe computers located in Mississauga 
and an in-house computer, “facilities managed”, at 
head office. 


Operations and systems of the ministry and its 
agencies, involving activity throughout the 
province; 

~ evaluates the adequacy of financial controls and 
compliance with corporate policies, legislation 
and regulations (corporate and agency audit 
functions); 

~ evaluates the economy, efficiency and effectiveness 
of management controls and the operational 
effectiveness of program delivery (operations 
review functions). 


The functions of the legal branch in relation to 
the program activities of the ministry relate to or 
deal with provincial-municipal development 
agreements, land acquisition and development, 
housing production, rent-geared-to-income housing, 
mortgage financing and administration, property 
management, landlord and tenant relations, rent 
supplement assistance, rent control, sale of lots to 
builders and developers, new town planning, OMB 
hearings, legislation, regulations, orders-in-council, 
major legal issues and litigation, liaison with the 
Ministry of the Attorney General and external 
agencies. The functions also include acting as 
counsel to Ontario Housing Corporation, Ontario 
Land Corporation, Ontario Mortgage Corporation, 
The Building Industry Strategy Board, The Building 
Code Commission and The Building Materials 
Evaluation Commission. 
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the functions associated with board/committee 
meetings, including agenda preparation and 
recording of minutes. It is also responsible for the 
safekeeping of negotiable securities and other 
related documents and their return upon 
authorization. 

This office also retains custody of the 
corporate seals. 


Be 


Tenancies Act which regulates rent increases in 
residential rental housing, and also provides 
information on rent review and landlord) tenant 
matters through a network of field offices. 

The 1985-86 annual report of the Residential 
Tenancy Commission is produced as a separate 
document. 


Building 
Industry 
Development 


Following extensive consultation with all building 
construction sectors, a new initiative was unveiled 
by the Minister of Housing in 1985/86 to address 
the major needs of one of Ontario’s largest 
industries. In 1985, building construction value in 
Ontario reached almost $13 billion, generating 
380,000 jobs within some 80,000 firms. 

The Building Industry Strategy is a three year 
program with a budget of $14.6 million aimed at 
ensuring a healthy building industry in Ontario by 
fostering job creation and retention and facilitating 
performance improvements, particularly in domestic 
markets. It is a fully integrated, industry-driven plan 
geared to address specific issues. 

Its goals are to: 

— streamline regulations to reduce unnecessary 
delays; 

— expand production for both export and domestic 
markets; 

— improve productivity; 

~ increase co-operation and awareness within the 
industry; 

— facilitate the development of a building centre to 


provide a special focus for the industry. 
Fourteen programs have been developed to: 


— accelerate the on-going task of revamping, 
clarifying and simplifying all regulations and 
legislation affecting building activities; 

— seek key changes to legislation and adminstrative 
practices that will ensure a swift, efficient building 
approval process; 

— identify import replacement and export market 
opportunities; 

— establish export associations and consortia within 
the industry to assist specific industry sectors; 

— develop an information system that will generate, 
store and disseminate all pertinent information on 


construction products in the province; 

— improve management and labor skills in all 
industry sectors, at all levels, through funding, co- 
ordination and promotion of new and existing 
training programs; 

— promote year-round construction activity, both 
public and private, by collecting and 
disseminating province-wide building starts; 

— form a construction buyers’ association with gov- 
ernment and industry representatives for cohesive 
representation; 

— compile sectoral and regional building industry 
profiles for effective information sharing on 
trends, plans and government support programs; 

— promote industry awareness and self image; 

— publicize industry success stories to stimulate 
industry activities; 

— encourage industry input into government 
programs to ensure needs are addressed; 

— establish a central information clearing house to 
provide a single source for all government 
programs and resources; 

~ explore the viability of a centre that would house, 
under one roof, all current and new services of 
interest to the building community. The centre 
might include key provincial and federal 
departments, training facilities, research and 
development facilities, a centralized building 
information system and product displays. 

Overall leadership for the strategy 1s provided 
by a unique advisory board with representation 
from industry, labor and government. The Building 
Industry Strategy Board provides guidance to the 
Minister of Housing on the implementation of the 
programs and fosters industry-wide communication 
On issues, needs and opportunities. 


—=—~a&«_Ai«<i«x«x««__=-rri‘_O;?é ;WOUO)h=™=™CC”””””O~™ 


Within the Ministry of Housing, a Building 
Industry Secretariat was established in 1985/86 in 
conjunction with the announcement of the strategy. 
The Secretariat is responsible for: 

~ staff support to the Building Industry Strategy 
Board, its executive committee and program 
committees; 

~ day-to-day planning, development and delivery of 
the 14 programs within the strategy; 

— establishing and maintaining effective lines of 
communication between the provincial govern- 
ment and all building construction sectors; 

— monitoring of building-related issues and trends, 
and the communication of this information; 

~ financial administration of the program budgets. 

Although the strategy was announced in December 

1985, the Building Industry Secretariat has been 

able to make some initial progress in the following 

areas: 

~ the co-ordination of industry input on 
construction liability to the Slater Task Force: 

~ a cO-operative agreement with the Canadian 


. 


Construction Research Board of the National 
Research Council to jointly co-ordinate resources 
in the establishment of a construction information 
system; 

— in conjunction with industry associations, the 
announcement of a major forum on building 
industry trends, issues and challenges, November 
2-6, 1986 in Toronto; 

— the evaluation of a proposal from the 
Construction Management Institute to establish a 
site superintendent program; 

— the completion of an extensive data base on 
building industry trends, expenditures, imports, 
exports, consumers, firms and economic impacts; 

— the development of an information program 
including the production of the business plan for 
the board, establishing a comprehensive mailing 
list of 150 industry associations, and key 
informants, staff participation in conferences and 
workshops including Expo ’86; 


_ — the development of a skilled labor needs 


assessment through contact with major builders’ 
associations. 


Ontario Buildings Branch 


During 1985/86 branch activities continued to 
reflect the new and expanded mandate in support of 
the Building Industry Strategy which is to ensure 
that buildings constructed in Ontario are safe and to 
create a supportive and encouraging environment 
for the building industry to help it become more 
productive and efficient. 


Technical Standards 

This section is responsible for the regulatory 
functions of the branch. It develops and maintains 
the Ontario Building Code and plumbing 
regulations. It also provides advice and guidance 
to the building industry and building officials on 
building legislation and building practices. 


1985/86 - 

— amended the Ontario Plumbing Code; 

— held 16 seminars throughout Ontario for 
architects, engineers, building officials and 
builders on building regulations; 

— created industry study groups and committees 
on various issues for the purpose of code 
amendments, e.g., standards for the physically 
handicapped, timed exit analysis, solid fuel 
burning appliances, air supported structures and 
temporary buildings; 

— provided ongoing advice and assistance to 
builders, municipal building officials and the 
public on code-related matters. 


Policy and Research 

This section is responsible for regulatory reform. 
This includes the consolidation and streamlining of 
building statutes and regulations, rationalization of 
Building Code requirements, and the development 
of an efficient regulatory system for the building 
industry in Ontario. Advice and guidance from the 
industry is provided by a Steering Committee on 
Regulatory Reform. 


— 1985/86 - 

— implemented an innovative code amendment 
process including the establishment of three 
advisory committees and a public hearings 
process; 

~ prepared preliminary code assessment model to 
be used for the technical, social and economic 
evaluation of building codes; 

~ carried out an extensive survey of the building 
industry to identify regulatory obstacles 
experienced by industry participants in Ontario; 

~ established the Interministry Committee on the 
Regulation of Buildings to supplement the mainly 
private sector guidance provided by the Steering 
Committee on Regulatory Reform; 

~ initiated legislative reform in several provincial 
ministries. 


Municipal Building Administration and Education 
This section facilitates and encourages 
municipalities to improve the quality and 
effectiveness of building departments. It provides 
training for municipal officials and builders on the 
regulatory responsibilities and requirements. 


1985/86 - 
~ provided grants to municipalities through the 

Building Action for administrative innovation in 

building departments; 
— provided advisory services to municipal councils 

and building department staff through seminars, 

workshops and hands-on assistance throughout 

the province on building administration; 
~ delivered a comprehensive education training 

program for municipal building officials. During 

1985/86, 19 courses were delivered across the 

province to 450 building officiais. 
Members of Ontario 
Buildings Branch 
attended the annual 
convention of the 
Association of 
Municipalities of 
Ontario held Aug. 
26-28, 1985 in Ottawa. 
They were there to 
promote the Building 
Action program. 
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The Building Code Commission 

The commission conducts hearings and makes 
decisions on disputes between a building permit 
applicant or holder and a building official as to the 
intent of the technical requirements of the code 
and/or the sufficiency of compliance with those 
requirements. 

To provide more access to its hearings, and to 
speed up the building process, the commission has 
arranged hearings within the local municipality, in 
some cases on the actual site of construction. 

In 1985/86 the commission held 18 hearings. 


The Building Materials Evaluation Commission 
The commission conducts research into, and may 
authorize the use of, any innovative materials, 
techniques or building designs for construction 
which are not currently covered by the Ontario 
Building Code. The commission has received both 
national and international recognition with 
applications for rulings doubling over the previous 
year. Applications have been received from 
companies in such countries as Holland, Norway, 
Africa, England, U.S.A and New Zealand. 

In 1985/86 the BMEC held nine meetings and 
authorized the use of 12 materials or techniques. 


Affirmative Action 
Program staff provided 
a full range of 
consultative and 
administrative services 
to the ministry, the 
regional offices and the 
58 housing authorities 
with the objective of 
providing equal 
opportunity for 
employment. 


Affirmative 
Action 
Program 


The Affirmative Action program provides a full 
range of consultative and administrative services to 
the Ministry of Housing, the regional offices and the 
58 housing authorities, with the objective of 
providing equal opportunity for employment. 
Specifically, the objectives of the program are to 
integrate all modules and categories to a minimum 
of 30% female representation by the year 2000, and 
to raise the level and diversify the occupational 
distribution of women. 

The division of the Ministry of Municipal 
Affairs and Housing into two separate ministries in 
1985 brought many challenges to the program. 
Monitoring and reporting of occupational 
distribution, training, development, recruitment and 
promotion of women were carried out separately for 
each ministry. In addition, the Residential Tenancy 
Commission joined the Ministry of Housing as the 
Rent Review program adding 122 females to the 
program’s client group. 

The occupational distribution of women in the 
Ministry of Housing has a different profile than in 


the dual Ministry of Municipal Affairs and 
Housing. Classes such as program analysis, 
personnel administration, engineering and 
surveying, and the maintenance services category 
are now present only in Housing. 

The percentage of female employees in the 
Ministry of Housing at year-end 1985/86 was 59.8% 
(or 511 females of a total of 855 employees) 
compared to 54.6% at the end of 1984/85 in the 
dual ministry. Senior women represent 14.3% (or 
three employees of a total of 21) of the Executive 
Compensation Plan complement. The wage gap 
(female earnings expressed as a percentage of male 
earnings) was 67.1% at year-end. This represents a 
slight decrease compared to 67.7% last year for the 
combined ministry and partially reflects the unequal 
distribution of females earning higher salaries when 
the ministry split. 

Hiring and promotion targets were met or 
exceeded in four of the five areas identified in the 
Ministry of Municipal Affairs and Housing. In 
areas where targets were not met there was either no 


competition or there were no qualified female 
candidates. 

During 1985/86 the program continued to 
place special emphasis on assisting women in 
moving into senior management and technology- 
related occupations as these are the most seriously 
underrepresented by women. The strategies used to 
promote equal opportunity and assist women in 
career development include individual career 
counselling, skill development workshops, outreach 
to inform suitable candidates of job opportunities, 
and the provision of educational resource materials 
through a resource centre located in the program 
office. 

The benefits of career planning are stressed 
during counselling sessions and in publications 
written and produced by the program. Last year 43 
women from the Ministry of Housing benefited 
from counselling sessions. Two new career 
management publications were published with over 
200 distributed to employees: 
~ Job Search Guide 
—~ Resume Writing and Interview Guidelines 


The program assisted in developing the skill base of 
women through specifically designed workshops. A 
three-day General Management Skills workshop 
provided women at the entry-level management and 
support staff levels with the skills to aid them in the 
transition from staff level to management level. 
Newly appointed managers, supervisors, and 
professionals were encouraged to acquire skills and 
knowledge in team building, leadership, and 
effective communication. A “Getting Ahead” 
workshop presented strategies for advancement 
designed to aid women in the administrative and 
professional areas and entry-level management. 
Women from the ministry and the Metro Toronto 
Housing Authority learned presentation, 
professional networking, and personal power 
building skills, and how to gain confidence, 
competence and credibility. A two-day learn-by- 
doing Assertiveness and Negotiation skills 
workshop presented to women from administrative 
and support staff levels stressed resolving conflict 
Situations decisively yet diplomatically. 

Close contact is maintained between the 
program and employees in every branch and office 
through a network of Affirmative Action 
representatives elected for a term of two years. 
Representatives are informed of the goals and 
policies of the program in an annual meeting. This 
past year 90 representatives attended. Exercises were 
designed to develop their awareness of current 
Affirmative Action issues and activities and 
to provide them with the skills, knowledge, 
and resources to act as liaison persons between 


the employees in their respective areas and the 
program Office. 

A close working relationship is maintained 
with the Ontario Women’s Directorate (OWD) who 
identify and analyze issues and develop policies, 
programs and legislation that will benefit women. 
An annual report is provided by the program to the 
OWD outlining progress in meeting the objectives, 
occupational distribution of women, the number 
and types of Accelerated Career Development 
initiatives, and career success stories. 

Accelerated Career Development 
opportunities, many of which are planned and/or 
initiated by the program, continue to be successful 
in allowing women to develop the necessary skills 
for career advancement. During 1985/86 a total of 
47 ACDs were initiated in the Ministry of Housing 
and women who had previously received an ACD 
were successful in moving into technology-related 
(systems officer) and management (executive 
assistant to a Deputy Minister, director) positions. 
A new position in the highest level of the systems 
management class was filled by an external female 
candidate, and two women are receiving training 
through the Affirmative Action Incentive Fund in 
technology-related positions. 

Two female public housing tenants participated 
in a skills upgrading pilot program introduced by 
the Ottawa-Carlton Regional Housing Authority in 
co-operation with Ontario Housing Corporation 
and the Affirmative Action program. A six-month 
to one-year contract to learn skills in grounds 
maintenance was designed to allow the women to 
develop sufficient skills to compete for future 
positions and enter the workforce. 

The program is represented on the Affirmative 
Action Council, which consists of the managers 
responsible for Affirmative Action in the Ontario 
government. During 1985/86 the program manager 
and administrative assistant served on the council in 
the roles of president and secretary, respectively, and 
a program officer served on special task forces. 

There are four volunteer committees that 
receive administrative and advisory assistance from 
the program. The publications committee produced 
three issues of News of Women (NOW) which were 
distributed to staff through the representatives. 

An Affirmative Action committee in subsidies 
branch organized informative noon-hour sessions 
on topics related to women’s issues and lifestyle 
enhancement. The CORE committee continued to 
meet during the year and is developing a mandate 
and action plan to assist the program in meeting 
objectives. The Ottawa-Carlton Housing Authority 
established a committee for Affirmative Action 
and provided workshops and information sessions 
for female staff. 


The French-language 
services co-ordination 
committee is 
responsible for the 
implementation of 
government French- 
language services 
policy in the ministry. 


French-Language 
Services 
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In 1985-1986, the French-language services co- 
ordination committee of wing representatives 
continued to oversee the implementation of the 
government’s French-language services policy within 
the ministry. 

During the year, the committee prepared 
estimates of the ministry’s translation, staff training 
and printing costs in accordance with the proposed 
French-Language Services Act. Committee 
members were asked to review these items within 
their appropriate wing. This information allowed 
the committee to prepare a report for Cabinet office 
with respect to the implications of the bill of the 
ministry’s operations. 


Following the proclamation of the French- 
Language Services Act by the Legislative Assembly, 
the committee will be responsible for the 
preparation of an implementation plan which will 
be submitted to the French-language services 
commission. In this regard, the committee will 
collect information from branch managers on their 
staffs bilingual capabilities, training requirements 
and on translation and printing needs. 

A number of publications were made available 
in French. As well, news releases and advertisements 
affecting Ontario’s designated areas were produced 
in French. 
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Community Housing helps meet the needs of low 

and moderate-income families, senior citizens and 

disabled persons through a variety of programs. It 

focuses on a range of housing activities, including 

the private rental sector and ownership markets. 

It is concerned with: 

— provision of low income housing through Ontario 
Housing Corporation; 

~ issues relating to the development, financing, and 
construction or acquisition of housing built or 
supported with government aid; 

~ fostering residential construction in the private 
sector; 

— promoting housing renovation; 

— encouraging the upgrading of existing housing; 

— planning for the future shelter needs of groups 


such as the elderly and disabled persons, in 
concert with other provincial social agencies; 

— encouraging the intensification and better use of 
existing housing resources. 

In December, 1985, a series of housing 
initiatives was announced under the Assured 
Housing Strategy package. These initiatives are 
estimated to cost more than $500 million over the 
next five years. The subsidies will support the 
production of more than 43,000 new rental housing 
units. Financial aid will also be provided for the 
upgrading of 18,500 units in older apartment 
buildings. 

Community Housing wing consists of: 

— Housing policy and program development branch 
— Ontario Housing Corporation (OHC) 


The Housing Policy and 


4 
Loarsmiesveeamd Bereneds 
Program Development Branch 


The housing policy and program development 
branch undertakes basic housing research, monitors 
economic conditions and trends in the shelter 
industry that affect housing policies, develops 
strategic policy recommendations for private market 


ownership and rental housing, develops new 
programs and monitors existing programs. The 
branch is responsible for the corporate and strategic 
planning for the wing. These activities deal with 
both new housing and existing housing stock. 

The branch was responsible for the market- 
oriented supply initiatives contained in the Assured 
Housing Strategy, announced December 16, 1985. 


Assured Housing for 
Ontario posters, 
printed in English and 
French, were part of an 
information campaign 
to inform the public 
about the new 
initiatives. The strategy, 
launched on Dec. 16, 
1985, covered rent 
review, the supply of 
social and market 
housing, the 
stimulation of 
Ontario’s building 
industry and the 
effective use of 
government lands 

for housing. 


Information sheets 
describe Assured Housing 
for Ontario strategy. 


This was an integrated package of I! initiatives all 
supporting the objective of addressing the major 
current problem in the market — rental supply and 
affordability. The package addressed the issues of 
supply of rental housing, ways to preserve and 
make better use of our existing stock and modest 
initiatives addressing home-ownership options for 
first-time buyers. 

The major programs include: 


Renterprise: 

This is a private rental supply program, providing 
interest-free loans to developers. The program is to 
produce 5,000 modest units in areas with low 
vacancy rates and demonstrated need for rent- 
geared-to-income units. 

Proposal calls were issued to the development 
industry in January 1986. Forty per cent of the 
units are to be made available for rent-geared- 
to-income tenants. 


Low-Rise Rehabilitation Program: 

This program — designed to preserve older, low- 
rise rental housing — will allow the upgrading to 
minimum property standards, of at least 17,000 
rental units over four years. Forgivable loans of up 
to $5,000 per unit, to cover two-thirds of the costs 
of repairs, are provided. 


Convert-to-Rent: 

This already existing program was substantially 
enriched and eligibility was expanded to allow 
creation of units in single-family homes as well as 
units suitable for lower-income single people. 
Interest-free loans of $5,000 or $7,000 per unit 
are available, depending on the type of work 
undertaken. 


A number of the initiatives are intended to 
broaden the housing options of senior citizens. 
These include the Homesharing, Seniors Co- 
ownership and Seniors Retirement Communities 
projects. Progress is also being made on the 
Portable Living Units for Seniors (PLUS) project, 
a demonstration of the so-called “Granny Flat” 
concept originally developed in Australia. The 
purpose of the demonstration is to test the 
feasibility of the concept in the Ontario context. 
Eight of a planned 12 units were installed in the 
fiscal year. 

A housing market survey of Ontario plus 10 
urban centres was undertaken in the fall of 1985. 
This survey provides the most comprehensive 
information on renters and owners in Ontario and is 
a major resource for internal analysis. The survey 
relates who lives in what type of shelter, what 
their shelter plans are, and what they pay, now and 
in the past. 

The branch is also responsible for a 
comprehensive consumer-and industry-oriented 
information program regarding housing 
rehabilitation. This includes the Home Conservation 
Centre, a travelling exhibit which, in 1985/86, 
covered 17 shows including the Canadian National 
Exhibition, as well as more specialized and local 
shows. Through the exhibits and the Ontario 
Renovation Information Centre, a demonstration 
house open to the public, almost 230,000 booklets 
and fact sheets were distributed, and personal advice 
was made available to many thousands of visitors. 
As well, fostering excellence in renovation, the fifth 
annual Ontario Renews Awards was held in 
Kingston in October 1985. 
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Housing Minister 
Alvin Curling and 
Regent Park 
community centre 
steering committee 
chairperson Carol 
Walsh unveil the 
sign showing an 
architect’s drawing 
of the community 
centre now under 
construction. 
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Office of the Ministry Ontario 777 Bay Street 
Chairman of Housing : : : Toronto, Ontario 
Housing Corporation MSG 2&9 


THE HONOURABLE 
ALVIN CURLING 
MINISTER OF HOUSING 


Sir: 


It is my honour, on behalf of the Board of Directors, to present the Annual Report and 


Statement of Accounts of the Ontario Housing Corporation for the year ending December 31, 
1985. 


Respectfully submitted. 


Allan R. Moses 
Chairman of the Board 


Ontario 
Housing 
Corporation 
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Board of Directors 


A.R. Moses, Chairman; L.F. Pitura, Vice chairman; P. Buchanan; R.G. Crompton; J.E. O’Brien; 
M.A. O’Brien; R. Pantalone; G.P. Puddicombe; G.R. Stratton; A. Wilson; I. Wong. 
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Report of the Chairman of the Board 


The year under review was an exciting and eventful 
one as Ontario Housing Corporation moved into its 
third decade. 

In June, OHC’s mandate was changed to 
permit the corporation to house psychiatrically- 
handicapped people who are capable of living 
independently. In addition to this new client group, 
OHC helps low-income families, senior citizens, and 
physically and developmentally-handicapped people 
capable of living independently. 

During the year, OHC staff worked with the 
Ministry of Health and mental health professionals 
to produce guidelines to help housing authorities 
assess the suitability of psychiatrically-handicapped 
applicants for housing in their portfolios. 

The West Kenora District Housing Authority 


_ became the first housing authority to enter into an 


agreement to manage a municipal non-profit 


| project. The agreement, between the housing 


authority and the Keewatin Municipal Non-profit 


_ Housing Corporation, was approved by Ontario 
_ Housing Corporation’s Board of Directors in July. 
_ The one-year agreement took effect August 1. 


At the end of 1985, the corporation had 84,365 
housing units, made up of 47,842 family units and 


— 36,523 senior citizen units. The corporation also had 
_ 12,326 units under rent supplement agreements for a 
. total portfolio of some 97,000 units. 


OHC is also involved in subsidizing rent- 
geared-to-income units developed under other 
housing programs. In 1985, the corporation was 
providing financial assistance for more than 127,000 


units, or more than one in every 10 rental 
_ households in the province. 


The popular 20th anniversary scholarship 
program, introduced in 1984, was continued in 


1985 in a slightly different form. Bursaries of 


$250 each were awarded to 25 young OHC residents 
to enable them to continue their studies at the 
post-secondary level. 

During the year a number of activities were 
undertaken to strengthen the relationship between 
the OHC Board of Directors and the volunteer 
members of OHC’s 58 local housing authorities. 

One important link between the board and 


housing authorities during 1985 was the Advisory 


Council of Housing Authority Chairmen. Carmen 
Acton, chairman of the Lambton County Housing 
Authority, took over as chairman of the advisory 
council in January, and did an excellent job of 
leading the council throughout the year. 

In the fall, a major workshop — Partners in 


Housing — was held in Toronto for housing 
authority chairmen and managers. In addition to 
the formal educational sessions, the workshop 
provided a vital opportunity for two-way 
communication between the OHC Board of 
Directors and representatives of the housing 
authorities. 

In the spring, very successful regional 
workshops for housing authorities were held in 
Kingston, Port Carling and Niagara Falls. These 
provided an opportunity for housing authority 
members to meet informally with the members of 
the OHC board, and at the same time pick up 
some valuable information on human resources 
management, the corporation’s management action 
plan, and current issues of interest to housing 
authorities. 

One of the highlights of those regional 
workshops was the presentation of the first-ever 
energy targets awards. Thirteen housing authorities 
received achievement awards in recognition of their 
long-term commitment to energy conservation. A 
further 18 housing authorities and three districts 
within Metro Toronto Housing Authority received 
awards for meeting their energy targets the 
previous year. 

The program, introduced and implemented by 
Harry Sproule, is credited with saving OHC more 
than $2 million in energy costs by mid-1985. 

A number of changes occurred within the 
OHC Board of Directors during 1985. In January, 
Anne Wilson of Ottawa joined the board. Patricia 
Buchanan of Sudbury was appointed early in the 
year, and Rocco Pantalone of Toronto was 
appointed to the board in the late spring. 
Unfortunately, the demands of his business forced 
Mr. Pantalone to resign later in the year. 

Two dedicated directors, Michael O’Brien and 
Gordon Crompton, left the corporation when their 
terms ended December 31. My own term as 
chairman also ended December 31. 

I] would like to take this opportunity to thank 
the OHC directors and housing authority members 
past and present, the OHC staff with whom I have 
dealt over the past six years, and the three ministers 
under whom | have served. Their efforts have made 
OHC not only the country’s biggest landlord, but its 
best as well. The support and co-operation | have 
received from these people have made my job both 
rewarding and extremely enjoyable. 


Allan R. Moses “/ 
Chairman. 
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Ontario Housing Corporation (OHC) provides rent- 
geared-to-income housing for families and senior 
citizens with low incomes as well as physically, 
developmentally and psychiatrically-handicapped 
adults. 

In 1985 there were 84,365 units in the 
corporation’s portfolio of which 47,842 were family 
units and 36,523 were senior citizen units. These 
OHC-owned units are managed through a network 
of 58 housing authorities across the province, which 
are responsible for managing the properties as 
agents through management agreements. 

In addition, the housing authorities administer 
the rent supplement program which included 12,326 
units at year’s end. These units provide 
accommodation for rent-geared-to-income tenants 
in buildings owned by private landlords and help to 
integrate low-income tenants in the community. The 
housing priority list for rent-geared-to-income 
accommodation as of December 31, 1985 was: 


Field Operations is responsible for the delivery and 
administration of social housing programs across 
the province. Six regional housing programs offices, 
located in Hamilton, London, Ottawa, Sudbury, 
Thunder Bay and Toronto, provide a ‘one window’ 
service covering all aspects of social housing 
activities. These offices provide technical, financial 
and administrative support to the 58 housing 
authorities and non-profit housing corporations. 
This support is provided to ensure that the 
province’s portfolio of assisted rental housing is 
operated efficiently and properly maintained. 

The housing authorities are responsible for the 
day-to-day management of the 84,365 provincially- 
owned public housing units and administer the 
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The management standards project was started in 
1984 to provide an objective analysis of the 
effectiveness of the management practices and 
processes for both the housing authorities and 
regional housing programs offices. This project 
became known as ‘Standards to Success’ and was 
introduced to housing authority and regional 
management staff through a series of workshops 
during 1985. Several consultants in the housing 
management, public relations and computer areas 
were involved in final design of the program. As 
well, several task forces involving field staff were 
organized to act in an advisory capacity to the 


Family 15,390 
Senior Citizens 5,263 
Handicapped Adults 1,406 
Total 22,059 


As well, Ontario Housing Corporation 
develops social housing programs and policies, 
administers housing programs, such as Municipal 
Non-Profit and Convert-to-Rent and evaluates 
administrative and operational procedures 
associated with social housing programs. 
Approximately 127,000 units receive financial 
assistance through Ontario Housing Corporation. 

During 1985, OHC continued to decentralize 
its program activity to the six regional housing 
programs offices and increased accountability to the 
58 local housing authorities. 

Early in 1985, OHC appointed a user represen- 
tative to the committee overseeing the development 
of the new financial management system for the 
ministry. Strong end-user involvement will assist in 
designing a new financial system to better meet the 
needs of the housing authorities, regional housing 
programs offices and OHC. 


more than 12,000 rent supplement units through 
management agreements with Ontario Housing 
Corporation. In 1985, expenditures totalled 
$443,800,000 and revenues were $196,600,000 in the| 
operation of the OHC properties. 

The regional housing programs offices also 
work directly with municipalities, non-profit and co- 
operative groups and housing proponents from the 
private sector in an effort to meet the housing 
requirements in Ontario. 

The development of a property management 
system began early in 1985. This system, when 
implemented, will interface with the financial 
management system in the financial areas of overlap 
and will provide detailed information on such 
items as unit repairs, maintenance reports and | 
tenant charges. 


management and operations review section to 
provide user input and ensure that the concept of 
ownership forms part of the establishment of 
standards. By year-end, final data research and 
design were completed, with implementation 
scheduled for 1986. 

The Satellite Information Centre continued 
to provide end user support in the areas of staff 
training, data access, information needs, equipment 
acquisition and installation to staff of Ontario 
Housing Corporation and the community housing 
wing. Microcomputers were introduced to 12 
housing authorities as a pilot project and a 
plan was developed to expand the pilot to several 
more in 1986. 


Housing authority appointments were made as 
vacancies occurred. The 58 housing authorities had 
a total of 440 memberships at year end. 

The operations support services section 
expanded its community relations workshop 
program in 1985 to provide five regional workshops 
and one annual province-wide workshop. These 
workshops focused on regional concerns as well as 
issues related to senior citizens, families and housing 
of the new client group —psychiatrically- 
handicapped adults. A new community program 
‘Street Proofing of Children’ was organized and 
made available to 16 housing authorities. The 1985 
summer recreation program was once again 
successful and provided employment for 360 
students, a large proportion of whom were tenant 
and racial minority youths. Funding for a Moms 
and Tots program was secured in Metropolitan 
Toronto. A bursary program provided 25 OHC 
resident students with financial assistance to enter 
university or community college. 


Policy staff continued to provide support for 
the federal/ provincial consultation process on social 
housing. Most of the work for the new global and 
operating agreements delineating policy as well as 
financial and program responsibilities was 
completed by the end of 1985. Consultations took 
place with a wide range of non-profit producers and 
others concerned during the development of the new 
non-profit housing program. In addition to the 
work on the new program, work was also 
undertaken on existing programs, including such 
areas as tenant eligibility, rent scales and priority 
(waiting) lists. A major policy change on eligibility 
was the inclusion of the psychiatrically- 
handicapped. Housing authorities, mental health 
professionals and other concerned ministries were 
consulted extensively to develop guidelines for the 
housing of this group. Approval was provided for a 
plan for a series of distinct function-related 
manuals for housing authorities to replace the OHC 
field manuals. 
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Technical Sup 


The branch is responsible for the provision of 
overall technical direction and guidelines to the 
regional technical sections, Ontario Housing 
Corporation and the wing. It provides co-ordination 
and direction of universal projects or programs 
having a primarily technical content as well as 
developing generic specifications, standards and 
systems for the development, maintenance, 
conservation and upgrading of properties owned or 
operated by OHC and its affiliated organizations. 

Development of the building conservation 
management system proceeded during the year and 
pilot implementation was commenced in the 
Hamilton-Wentworth Housing Authority. 

The Ontario Housing Corporation’s planning, 
design standards and design guides were updated to 
incorporate code changes and other improvements. 
The first issue of the Ontario Housing Corporation’s 
generic conservation specification was completed 
early in the year with additional specifications, 
revisions and updating of the original sections being 
issued toward the end of the year. 

The energy conservation reporting system and 
energy targets system continued to identify potential 
for savings, with savings of $3,300,000 having been 
achieved by the end of the 1984/85 heating season. 

A considerable amount of work has been 
carried out during the last few years in the fire 
Safety area which culminated in 1985 with the 
distribution of the Fire Log book. This book was 


developed to provide a complete record of the 
maintenance of life safety systems as required by the 
Ontario Fire Code. An instructional video was also 
produced and distributed to assist in staff training 
and 14 seminars were given on the use of the log 
book and video to OHC staff. 

The co-ordination of OHC’s fire alarm and 
emergency system upgrading program continued. 
By the end of 1985, 397 designs had been finalized 
and work had been completed on 198 of the 557 
buildings to be upgraded. 

The Draftproof Ontario program was co- 
ordinated in three housing authorities in 
consultation with the Ministries of Energy and 
Skills Development. It was successful both in 
providing employment opportunities for Ontario 
youth and improving comfort levels and energy 
conservation in O.H.C. buildings. 

In the appraisal area support has been 
provided to the regional staff during times of peak 
work load and staff recruitment and assistance given 
in the interviewing and assessment of consultant 
appraisal companies in various areas of the 
province. 

The development of the branch’s responsibility 
for staff education and technology transfer in the 
property conservation and maintenance area was 
given strong emphasis, and seminars and workshops 
were conducted in landscape maintenance, safety, 
roofing, energy conservation, and appraisal both for 
the appraisal staff and management staff. 
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Financial Statements Year ended December 31, 1985 


Incorporated without share capital under 
the Ontario Housing Corporation Act 


a 


1985 1984 
Assets ($000’s) (000’s) 
Investment in properties (note 3) 
Provincial housing 1,234,729 1,242,799 
Federal-Provincial housing 16,457 16,448 
Student housing on leased land 63,016 63,442 
Other 5,845 6,534 
1,320,047 1,329,223 
Mortgages and loans (note 4) 25,455 22,420 
Amount due from the Treasurer of Ontario 96,548 95,074 
Accounts receivable L717 1,847 
1,443,767 1,448,564 
Liabilities 
Long-term debt (note 5) 
Canada Mortgage and Housing Corporation 1,154,360 1,161,904 
Treasurer of Ontario _ 182,139 
Other 19,642 19,777 
1,174,002 1,363,820 
Accounts payable and accrued liabilities (note 6) 83,470 83,125 
Bank indebtedness 1,546 1,619 
1,259,018 1,448,564 
Equity 
Contributed surplus (note 7) 184,749 = 
1,443,767 1,448,564 


See accompanying notes to financial statements. 
On behalf of the Board: 


Vice-Chairman 


General Manager 
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ONTARIO HOUSING CORPORATION 


Statement of Operations Year ended December 31, 1985 


; . 1985 1984 
Housing Operations ($000's) (000's) 
Assisted housing 

Rental revenue 196,694 185,228 
Expenses 
Property operating expenses 255,050 236,018 
Grants in lieu of municipal taxes 73,847 69,673 
Amortization (principal and interest) 115,000 121,984 
443,897 427,675 
Loss on assisted housing (note 8) 247,203 242,447 
Rent supplement (note 9) apie 46,957 
299,802 289,404 
Less: Canada Mortgage and Housing Corporation share 154,769 149,275 
v 145,033 140,129 
Provincial contributions to municipal housing (note 10) 13,305 bo19 
Rural and native housing (note | 1) 2,708 2,453 
Recovery of amortization (principal and interest) (note 12) (8,853) — 
Provincial share of loss on housing operations [52,193 155,101 
Other Expenditures 
Social housing payments 27,883 13,263 
Net interest revenue (893) (2,026) 
Administration expenses (Schedule) 3,932 1,475 
30,922 12,712 
Net Operating Cost for the Year 183,115 167,813 
Funds Provided by the Treasurer of Ontario 183,115 167,813 


See accompanying notes to financial statements. 
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1985 1984 

($000’s) (000’s) 

Salaries and benefits 8,983 5,367 
Administrative support services (note | 3) 9,595 8,751 
18,578 14,118 

Less: Administration expenses charged to housing operations 14,646 12,643 
3,932 1,475 


See accompanying notes to financial statements. 


1. Significant Accounting Policies 


Basis of accounting 

The accompanying financial statements have been prepared in accordance with generally accepted 

accounting principles with the exception of: 

i) investments in Provincial and Federal-Provincial properties (land and buildings) which are amortized 

over periods not exceeding 50 years. 

il) furniture and equipment purchases which are expensed in the year of acquisition; and 

ili) social housing payments which include funds advanced as interest-free loans. These loans are expensed 
and not included as accounts receivable in the balance sheet. Repayments are returned directly to the 
Consolidated Revenue Fund of the Province of Ontario. 


2. Self-Insurance 


The Corporation follows the policy of self-insuring its Provincial and Federal-Provincial properties for 
property damage such as fire, water and vandalism. Costs of such repairs are charged to property operating 
expenses. 


3. Investment in Properties 


a) Provincial housing 
This investment represents land and building costs of wholly-owned properties which are amortized over 
periods not exceeding 50 years. 


1985 1984 
($000’s) (000’s) 


Cost (37 t4s 1,317,228 
Less: accumulated amortization 82,414 74,424 


Net book value 1,234,729 1,242,799 
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3. Investment in Properties (cont'd) 


b) Federal-Provincial housing 
Federal-Provincial properties are owned and operated on a partnership basis with Canada Mortgage and 
Housing Corporation. The balance represents the Corporation’s share of land and building costs which 
are amortized over periods not exceeding 50 years. 


1985 1984 

($000’s) (000’s) 

Cost 20,520 20,245 
Less: accumulated amortization . 4,063 3,797 
Net book value 16,457 16,448 


c) Student housing on leased land 
This investment represents building costs to provide student accommodation on land leased from | | 
universities and colleges. These costs are being repaid semi-annually to the Corporation by the 
educational institutions over a 50 year period. When costs are fully repaid, title to the properties will be 
transferred to the respective institutions. Rental income and maintenance costs on these properties are 
absorbed by the institutions. 


1985 1984 
($000’s) (000’s) 
Cost 67,890 67,890 
Less: educational institutions’ equity 4.874 4,448 
Net book value 63,016 63,442 

— d) Other 
1985 1984 
($000’s) (000’s) 
Land leased, at cost 2,308 2,308 
Projects under development, at cost 1,416 2,078 
Land inventory, lower of cost or estimated market value DAN 2,148 
5,845 6,534 

4. Mortgages and Loans 

1985 1984 
($000’s) (000’s) 
_ Rural and Native Housing Program 20,570 17,495 
- Other 4.885 4,925 


25,455 22,420 


ONTARIO HOUSING CORPORATION 


5. Long-Term Debt 


The Corporation borrows funds from Canada Mortgage and Housing Corporation and the private sector 
to finance investments in real property. Such borrowings are repaid in accordance with agreement terms 
over periods not in excess of 50 years. 

Interest is payable to Canada Mortgage and Housing Corporation and the private sector at various 
rates based on individual agreements ranging from 4.25% to 15% — weighted average rate of 8.18% (1984 
from 4.25% to 15% —weighted average rate of 8.18%). 

Principal repayments are due as follows: 


($000’s) 
1986 8,217 
1987 8,822 
1988 9,475 
1989 10,177 
1990 10,935 
Subsequent to 1990 1. 126,376 

1,174,002 


While the Corporation is indebted for capital funds borrowed in respect of investment in Provincial 
housing projects, the amortization charges (principal and interest) over the life of the projects are considered __ 
operating expenses under the cost sharing agreement with Canada Mortgage and Housing Corporation. 
Under this agreement, Canada Mortgage and Housing Corporation contributes 50% of the amortization 
charges (principal and interest) and the Corporation absorbs the remaining 50%. 


6. Accounts Payable and Accrued Liabilities 


1985 1984 

($000’s) ($000’s) 

Canada Mortgage and Housing Corporation 40,406 44,416 
Other 43,064 38,709 
83,470 83,125 


7. Contributed Surplus 


Prior to December |, 1985 capital funds provided by the Treasurer of Ontario were repayable by the 
Corporation as the related assets were amortized or sold. Effective December 1, 1985 such funds are no 
longer repayable by the Corporation. Also, the Treasurer of Ontario forgave the long-term debt of the 
Corporation in respect of capital funds provided prior to December I, 1985. 

To reflect this change, the Corporation transferred the long-term debt due to the Treasurer of Ontario 
as of November 30, 1985 to a new account “Contributed Surplus”. Contributions for capital expenditures 
received with effect from December |, 1985 are to be credited to this account. In addition, the account is to 
be reduced as the related assets are amortized or sold. The balance as at December 31, 1985 is made up 


as follows: 

($000’s) 
Long-term debt transferred as at November 30, 1985 184,933 
Add: Capital contributions received in December, 1985 1,395 
Less: Amortization (principal portion) (1,579) 


184,749 
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8. Loss on Assisted Housing ame 
Under the assisted housing program, the Corporation owns (either wholly or in partnership with Canada 
Mortgage and Housing Corporation) rental properties and provides rent-geared-to-income accommodation 
principally to families and senior citizens. The management of the properties is carried out through a 
network of local housing authorities who act as agents of the Corporation. The loss on this program is» 
shared with Canada Mortgage and Housing Corporation. 


9. Rent Supplement 


Under the rent supplement programs, the Corporation acquires the use of rental units from the private 
sector and provides rent-geared-to-income accommodation principally to families and senior citizens. The 
costs of these programs are shared with Canada Mortgage and Housing Corporation. 


10. Provincial Contributions to Municipal Housing 


The Corporation contributed $13.3 million (1984 — $12.5 million) to The Metropolitan Toronto Housing 
Company Limited towards operating costs for senior citizen apartment units. 


11. Rural and Native Housing 


This program, administered by Canada Mortgage and Housing Corporation, provides subsidized home 
ownership to families in rural areas. Mortgage payments are geared to owners’ incomes. The loss represents 
the Corporation’s share of the subsidy provided. 


12. Recovery of Amortization (Principal and Interest) 


_ Asa result of the elimination of the long-term debt payable to the Treasurer of Ontario as referred to in 
Note 7, relevant amortization charges (principal and interest) are no longer payable by the Corporation. 

_ Accordingly, the Provincial portion of such amortization, while charged to Housing Operations, is offset by 
credit to recovery of amortization. 


13. Administrative Support Services 


_ The Ministry of Housing provides central administrative support services to the Corporation. The charge 
for such support services was determined on a basis acceptable to the Ministry and the Corporation. 


14. Comparative Figures 


Comparative figures have been reclassified where necessary to conform with 1985 presentation. 
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Corporation for the year ending March 31, 1986. 
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1985/86 was a very successful year for Ontario 
Land Corporation. During this fiscal period the 
corporation increased its cash flow to $235 million 
from $207 million in the previous year mainly 
through an acceleration of mortgage discharges, 
both residential and commercial. In addition, net 
income from operations rose by 37% from $12 
million to $17 million due to increased profits on 
land sales and reduced interest costs on borrowings. 
In 1985/86, notwithstanding the corporation’s 
success in reducing its asset base, OLC increased its 
payments to the Treasurer to $127 million compared 
to $124 million in 1984/85. 

This year saw major changes in OLC’s loan 
arrangements with the Treasurer of Ontario and in 
its accounting policy for corporate assets. In 
response to the October 1985 provincial budget, the 
corporation revalued its real estate assets for 
financial statement purposes, to appraised market 
value. This resulted in a write down of its land and 
mortgages by $267 million. The Treasurer, in turn, 
subsequently expended the remaining land-related 
debt of $249 million; the corporation has transferred 
the amount so expensed to contributed surplus. 

During the year the government stated that its 
main objectives for real property are to support the 
program needs of ministries and to use these assets 
for social and economic priorities as well as revenue 
optimization. The government also directed that the 
activities of OLC and its subsidiary Ontario 
Mortgage Corporation be combined with those of 
\/ the Ministry of Government Services and that 
corporate assets be transferred to MGS at no cost. 


In 1985/86 the corporation took advantage of 
a buoyant real estate market and gross sales of land 
and acquired properties totalled $41.5 million. A 
significant land sale was a 400-acre site in 
Cambridge to Toyota Motor Company for a new 
automative assembly plant. Construction is 
expected to commence by the summer of 1986. 

Land inventory was reduced by 318 hectares 
(786 acres) through effective marketing efforts. 
Land management activities last year earned a net 
surplus of $827,000. In 1984/85 inventory was 
reduced by 205 hectares (506 acres) for a net surplus 
of $618,000. 

3,800 mortgages were discharged yielding a 
cash flow of $54 million. Principal and interest on 
the remaining mortgages and lease revenues 
amounted to $68 million for a total of $122 million. 

Ontario Mortgage Corporation continues to 
administer mortgages on behalf of the province for 
the following housing initiatives: — Ontario Renter 
Buy, Ontario Rental Construction Loan, Convert- 
to-Rent, Renterprise, Add-a-Unit and Conserve-a- 
Unit programs. 

In 1985/86 the government also introduced a 
program to purchase 40 houses directly affected by 
radioactive soil located on McClure Crescent in the 
Malvern community in Scarborough. Malvern has 
been developed by OLC in partnership with Canada | 
Mortgage and Housing Corporation since the early | 
’70s. It is expected that the total cost of this buy- 
back program, which includes lawyers’ fees, 
appraisal costs, moving costs and land transfer fees, 
will approximate $3.5 million. 


srs 


Future Outlc 


Over the next two years the corporation will sell the 
majority of its $340 million first mortgages to the 
drivate sector. In addition, OLC will continue to 
accelerate the sale of its land assets on the private 


market over the next five years or use these lands 
for government priorities. OLC also plans to 
dispose of its current inventory of residential 
properties acquired through mortgage defaults 
within the next 2-3 years. 


Ontario Land 
Corporation staff 
display a special 
environment award 
which the city of 
Scarborough gave the 
corporation for the 
“design with nature” 
approach it took in the 
development of the 
Malvern community in 
Scarborough 
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1986 1985 

Assets ($000’s) (000's) 

Real Estate (note 1) 276,778 5 16,772@) 

{ 

Mortgages and Loans (note 2) 361,889 465,157 | 

Cash and Marketable Securites (note 3) 86,257 75,959 

724,924 1,057,888 

Mortgage Guarantee Fund (note 10) 2,637 2,39 ii 

Liabilities | 

Long-term debt 

Treasurer of Ontario (note 4) 323,075 872,301 

Canada Mortgage and Housing Corporation (note 5) 995929 102,692 

423,004 974,993 © 

Accounts Payable and Accrued Liabilities 8,511 8,012 | 

431,515 983,005 — 

Equity | 
Contributed Surplus 249,267 = 

Retained Earnings 44,142 74,883 | 
293,409 74,883 

724,924 1,057,888 | 

Mortgage Guarantee Fund (note 10) 2,037 2,39) 

On behalf of the board: a Sa 
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Sfatement of Earnings Year ended March 31, 


1986 1985 

Revenues ($000's) (000’s) 
sale of Land 19,458 13,891 
Rent from Land Leased to Homeowners 2,824 Zoid 
nterest on Mortgage and Loans 42,233 49,804 
nterest on Cash and Marketable Securities iz 13,344 
)ther (note 6) 7,342 3,258 
| 84,069 83,174 
ixpenses 
“ost of Land Sold 15,927 11,931 
nterest (note 7) 50,954 58,644 
)ther (note 8) 421 397 
67,302 70,972 
Net earnings before extraordinary item 16,767 12,202 
‘xtraordinary Item 

Vritedown of Assets (note 9) (47,508) 

let earnings (loss) for the year (30,741) 12,202 
| 

ifatement of | 
ontributed Surplus, Beginning of Year — 

/ebt forgiven by the Treasurer of Ontario (note 4) 249,267 


ontributed Surplus, End of Year 249,267 
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Use of Cash 


Increase 


1986 1985 
($000’s) (000’s) 
Retained Earnings, Beginning of Year 74,883 62,681 
Net Earnings (loss) for the Year (30,741) 12,202 
Retained Earnings, End of Year 44,142 74,883 
Source of Cash 
Net Earnings Before Extraordinary Item 16,767 12,202 
Depreciation and Other Non-Cash Items 93 149 
Cash provided from Operations 16,860 12,331 
Real Estate Costs Realized Through Sales and Disposals 19,309 16,783 
Net Reduction of Mortgages and Loans 62,026 49,811 
Advances from the Treasurer of Ontario 4,757 4,571 
102,952 83,516 
Repayment of Long-term Debt 88,392 T1633 
Development of Real Estate 4,761 8,166 
Other Changes — Net (499) (1,434) 
92,654 84,385 
(Decrease) in Cash and Marketable Securities 10,298 (869) 
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Summary of Significant Accounting Policies March 31, 1986 


Ontario Land Corporation (OLC) was incorporated in 1975 as a Crown Corporation without share capital 
under the Ontario Land Corporation Act. The Corporation manages 26,200 hectares of land acquired for 
land banking and development purposes, and 19,700 mortgages and 5,700 land leases issued under various 
housing programs. OLC is a partner with Canada Mortgage and Housing Corporation (CMHC) in certain 
land and mortgage programs, and earns administration fees for managing CMHC’s interest in them. The 
Corporation is also a partner with various municipalities in certain mortgage programs. 

The statements include the Corporation’s proportionate share of the individual assets, liabilities, 
revenues and expenses of partnerships. No amounts are included in respect of salaries, benefits, or 
administrative expenses, as these are absorbed by the Ministry of Housing. 

The Corporation administers certain housing incentive programs as an agent of the Province. 
Advances under these programs are reflected in the Public Accounts, and are not included in the accounts 
of the Corporation. 


Revaluation of Assets and Forgiveness of Debt 

In the Provincial Budget of October 1985, the Treasurer of Ontario announced that the Corporation’s 
landholdings would be written down to reflect current appraised value and then transferred to appropriate 
ministries or sold as market conditions permit. The budget further stated that the Corporation’s mortgage 
portfolio would be written down to reflect existing market conditions, and that divestiture would proceed in 
a planned and business-like manner. 

The Corporation subsequently initiated a series of appraisals and reviews of both its lands and 
commercial properties and its mortgage portfolio. The lands, whether for sale or leased to homeowners, 
and the commercial properties were written down to the lower of cost or appraised value, and the amount 
of debt due to the Treasurer of Ontario was reduced to equal the adjusted land values. The evaluation of 
the mortgage portfolio indicated that a loss could be incurred on the sale of certain portions, and the 
carrying value and the corresponding debt were similarly reduced. 

In anticipation of the transfer of these lands to ministries of the Province, the Treasurer then expensed 
all remaining land-related debt. This was done in accordance with Government accounting policy under 
which physical assets held by ministries are carried at nil book value. The Corporation has classified the 
amount so forgiven as Contributed Surplus. 


Real Estate 


Real estate consists of land inventory, land leased to homeowners, residential properties acquired upon 
default of mortgage loans, and commercial properties. 

| Land inventory cost consists of acquisition costs, planning and development costs, and ongoing 
carrying costs net of any rental revenue received. Where such cost was greater than appraised value as at 
March 31, 1986, the asset value has been reduced to the appraised value. 

Land leased to homeowners represents the Corporation’s interest in lots on which homes have been 
built. Effective March 31, 1986, the carrying value of these assets was reduced to reflect the actual lease 
yield. A lessee may, at his option, purchase and acquire title to the land. 

Acquired property cost consists of the unpaid loan balances together with operating costs net of rents 
received. These properties are subsequently sold with the intention of recovering the value of the mortgages. 
The net book value of commercial properties was reduced to equal the appraised value at March 
‘31, 1986. 
| Depreciation of the commercial properties is recorded using the sinking fund method over a 40-year 
life for the properties. The sinking fund method provides a depreciation charge which increases at a rate 
compounded at 4% per annum, which is sufficient to fully depreciate the buildings over their anticipated 
useful lives. 

Where land inventory is owned by the OLC/CMHC partnership, interest is capitalized at rates set by 
CMHC. Interest is not capitalized on land wholly owned by the Corporation. 


Mortgages and Loans 

Mortgages and loans are carried at the amount due including interest and property taxes paid on behalf of 
the mortgagor, less an allowance for losses due to defaults. The book value of certain portions of the 
mortgage portfolio have been reduced to the estimated realizable value. 


Cash and Marketable Securities 
Marketable securities are carried at cost plus accrued interest. 


Income Recognition 


Income from the sale of real estate is recognized when title passes to the purchaser. 

In previous years the Corporation sold individual lots and took back non-interest bearing deferred 
mortgages as part of the sales proceeds. A portion of the gain on each sale, equal to the amount of such 
mortgage, was deferred. The deferred gains are taken into income at the time when mortgage repayment 
commences. 
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1. Real Estate 


1986 1985 
(Corporation’s Proportionate Share) 

($000’s) (000's) 
Land under development 154 Hectares 2,415 14,850 
Land held for development or sale 25,247 Hectares 245,952 456,672 
Land leased to homeowners 4,218 Lots 22,501 34,331 
Acquired residential properties 143 Properties 5,010 7,161 
Commercial properties 2 Properties 900 3,758 
276,778 516,772 

Transactions during the year were: 

Land Leased to Acquired Commercial 
Inventory Homeowners Properties Properties Total 
($000) 

Balance, March 31, 1985 471,522 34,331 AGI 3,758 516,772 
Reacquisitions and settlements 1,248 — olZ — 2,760 
Development costs 4,184 — i) 4,296 
Capitalized interest 239 -- —- 239 
Carrying costs 3,432 -- 686 -- 4,118 
Rent recoveries (4,173) i (967) — (5,140) 
Depreciation — — — (93) (93) 
Disposals a — (3,382) = (3,382) 
Cost of sales (15,097) (830) — — (15,927) 
Writedown of assets (212,988) (11,000) _ (2,877) (226,865) 
Balance, March 31, 1986 248,367 22,50] 5,010 900 276,778 


The writedown of $226,865,000 represents the revaluation of these assets as outlined in the Summary of 


Significant Accounting Policies. 


2. Mortgages and Loans 


1986 1985 
($000’s) (000’s) 

Residential mortgages and agreements for sale: 
Insured under the National Housing Act 36,055 45,589 
Uninsured (net of 1.5% allowance) 347,338 399,387 
Total (average interest rate 9.77%; 1985 - 10.30%) 383,393 444.976 
Non-interest bearing deferred mortgages 20,184 23,267 
Builders’ mortgages TSS 8,780 
Municipalities and other 10,468 10,762 
Ontario Development Corporation 316 424 
Other receivables 67 215 
421,803 488,424 
Less: Deferred gains arising from non-interest bearing deferred mortgages 20,184 23,269 
Writedown of mortgages 895750 = 
361,889 465,157 


The writedown of $39,730,000 represents the revaluation of certain residential mortgages as outlined in the 


Summary of Significant Accounting Policies. 
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3. Cash and Marketable Securities 


1986 1985 

($000’s) (000's) 

Cash and short-term investments 47,830 37.744 
securities maturing 1987 to 2005 

(market value $40,252,000; 1985 - $37,500,000) 38,427 38,215 

86,257 75,959 


1, Long-term Debt — Treasurer of Ontario 


[he assets of the Corporation are financed mainly by loans from the Treasurer of Ontario. These loans are 
epayable as funds are realized from the assets. On March 31, 1986, the Treasurer of Ontario eliminated 
468,354,000 of the Corporation’s indebtedness as outlined in the Summary of Significant Accounting 
olicies. Details of this elimination are: 


Applied to writedown of land 1793357 
Applied to writedown of mortgages 39,730 
Now reflected as Contributed Surplus 249,267 

468,354 
Jetails of the remaining debt are: 
nterest bearing — Average rate 9.05% (1985 - 9.23%) 323,075 476,961 
Non-interest bearing - 390,718 
Non-interest bearing to March 31, 1990 _ 4,622 
| 323,075 872,301 


), Long-term Debt — CMHC 


) Debt due to CMHC is repayable under two debentures due December 31, 2001. The weighted average 
» interest rate is 8.93% (1985 - 8.93%). 
Principal repayments are as follows: 


Year Ending March 31, 1987 3,011 
1988 3,281 

1989 3,576 

1990 3,898 

1991 4,25] 

Subsequent to 199] 81,912 
99,929 


) The Corporation has established a debt retirement fund to provide for payment of the CMHC 

_ debentures. The elements of the fund are included under the appropriate classifications in the Balance 
_ Sheet. 

| Details of the fund are: 


Cash and marketable securities 63,108 56,652 
Residential mortgages 27921 35,566 


- Acquired residential properties 24 
| 91,029 92,242 
. Other Revenues 
1986 1985 
($000's) (000"s) 
>ferred gains realized 3,083 2321 
iministration and sundry fees 1,930 1,321 
‘nt from commercial properties 190 100 
Aijustment of mortgage and acquired property allowances 2,139 (490) 


7,342 3,258 
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7. Interest 


Treasurer of Ontario 41,843 49,404 

CMHC 9,350 9,580 
51,193 58,984 

Capitalized to land inventory (239) (340) § 
50,954 58,644 


8. Other Expenses 


Operating expenses of commercial properties 300 264 
Depreciation of commercial properties 93 87 
Miscellaneous 28 46 

421 397 


9. Extraordinary Item 


As outlined in the Summary of Significant Accounting Policies, the Corporation revalued certain of its 
assets and concurrently the Treasurer of Ontario reduced its loan receivable. The net amount of the 
revaluation absorbed by the Corporation is as follows: 


Total Writedown of Assets 266,595 
Less: Forgiveness of related long-term debt 219,087 
47,508 


10. Mortgage Guarantee Fund 


The Corporation maintains a Mortgage Guarantee Fund which was established to satisfy any liability 
arising out of guarantees given for specific mortgages provided by private sector lenders. The outstanding 
balance of the mortgages so guaranteed is $8,036,000 (1985 - $11,290,000). 

Details of the fund are: 


(i) Fund Continuity from Inception 


Fee revenue from borrowers 828 828 
Interest income 1,801 1,556 
2,629 2,384 
Net gain on guarantee operations 8 7 
2,637 2,391 


(ii) Fund Assets 


Cash 122 71 
Marketable securities (market value $2,021,000; 1985 - $1,620,000 2,063 1,809 
Mortgages receivable 410 SI 
Due from Ontario Land Corporation 42 =a 

2.030 2,398 


11. Subsequent Event 

It is intended that Ontario Land Corporation will be dissolved by March 31, 1987. Its assets and liabilities 
will be transferred at no cost to the Ministry of Government Services or such other provincial ministries 
and agencies as considered appropriate. 

12. Comparative Figures 


Comparative figures have been reclassified to conform with the March 31, 1986 presentation. 
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Ontario 
Office of the Parliament Buildings 
Rae Queen's Park 
Provincial Toronto, Ontario 
‘ M7A 1A2 
Auditor 416 965-1381 


To the Ontario Land Corporation and 
to the Minister of Housing 


I have examined the balance sheet of Ontario Land Corporation as at March 31, 1986 and the 
statements of earnings, contributed surplus, retained earnings and changes in financial position 
for the year then ended. My examination was made in accordance with generally accepted 
auditing standards, and accordingly included such tests and other procedures as | considered 
necessary in the circumstances. 

In my opinion, these financial statements present fairly the financial position of the 
Corporation as at March 31, 1986 and the results of its operations and the changes in its 
financial position for the year then ended in accordance with the policies described in the 
Summary of Significant Accounting Policies, applied on a basis consistent with that of the 
preceding year. 

In accordance with section 29 of the Ontario Land Corporation Act, a report on the audit 
has been made to the Corporation and to the Minister. 


ee Oe Le 


1).F. Archer, F-C.A.., 
Provincial Auditor. 


Toronto, Ontario, 
July 8, 1986 
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A major initiative of the ministry this year was 
the announcement by the Hon. Alvin Curling of the 
“Assured Housing for Ontario” strategy. 

The strategy includes reforms to rent review, 
programs to increase the supply of social and 
market housing, a plan to stimulate Ontario’s 
building industry and a commitment to make 
effective use of government lands for housing. 

A bill covering major changes to the existing 
system of rent review was introduced in the 
Legislature. 

Copies of the “Assured Housing for Ontario” 
brochure are available from the Ministry of 
Housing, Communications Branch, 777 Bay St., 
17th floor, Toronto MSG 2ES. 
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Additional copies of this and other Government 
publications are available from: 


The Ontario Government Bookstore, 880 Bay St., 
Toronto, for personal shopping. Out-of-town 
customers write to Publications Services Section, 
5th Floor, 880 Bay St., Toronto M7A 1N8. 
Telephone (416) 965-6015. Toll-free long distance 1- 
800-268-7540. In area code 807 dial 0-Zenith 
67200. Mastercard and Visa accepted. Cheques and 
money orders payable to the Treasurer of Ontario. 


Price: $2.50 
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Pu isiins 
Ontario 
Office of the Ministry Ministere 777 Bay Street 
Minister of du Toronto, Ontario 
Bureau d Housin Logement Mea ce 
urea du g 9 416/585-7111 

Ministre 

THE HONOURABLE 


LINCOLN M. ALEXANDER, Q.C., K.STJ., B.A., L.L.D. 
Lieutenant Governor of the Province of Ontario 


MAY IT PLEASE YOUR HONOUR: 


For the information of Your Honour and the Legislative Assembly, we have the 
privilege of presenting the Annual Reports of the Ministry of Housing and Ontario 
Land Corporation for the fiscal year ending March 31, 1987 and the Annual 
Report of Ontario Housing Corporation for the calendar year 1986. 


Respectfully submitted, 


Alvin Curling 
Minister 


Office of the 
Deputy Minister 


Bureau du 
Sous-ministre 
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Ontario 
Ministry Ministére 
of du 
Housing Logement 
THE HONOURABLE 
ALVIN CURLING 
MINISTER OF HOUSING 
SIR: 


I have the honour to submit for your approval the 1986/87 Annual Report 
of the Ministry of Housing. 


Respectfully submitted, 


Ward Cornell 
Deputy Minister 


777 Bay Street 
Toronto, Ontario 
M5G 2E5 


Corporate Resources Management 


The corporate resources management wing provides 
central support and advice to the Ministry of Housing 
and the Ministry of Municipal Affairs to assist the 
ministries and their agencies, boards and commissions, 
in achieving their program objectives. The wing 
develops management policies and processes; sets 
administrative standards and guidelines; delivers 
essential resources and support services; and provides 
ongoing expertise to the ministries. 

In 1986/87, the corporate resources management 
wing facilitated the human, financial, and physical 
resource needs for a number of major organizational 
initiatives of the Ministry of Housing including a 
ministry-wide program reorganization and startup of 
the new rent review program. 

As a result of the ministry program reorganization, 
the wing assumed responsibility for the employment 
equity and French language services programs, both of 
which have undergone expansion and renewed 
emphasis as a result of government-wide initiatives and 
the passage of the French Language Services Act. 

The French language services program was 
reconstituted from a single joint function into two 
separate and distinct operations; one under the 
Ministry of Housing and the other, under the direction 
of the Ministry of Municipal Affairs. The program’s 
activities for the Ministry of Housing were co- 
ordinated by the Office of the General Manager with 
representation from the various program areas on a 
ministry French language services committee. The 
committee’s work focused on co-ordinating the 
development of strategies for implementing French 
language services to meet the requirements of new 
legislation passed in November 1986. 

Other activities within the corporate resources wing 

include: 

® corporate planning and evaluation; 

® financial services; 

e¢ human resources; 

© management services (information systems and 
facilities & services); 

® operations review and audit 

© legal services 

@ Office of the Corporate Secretary 

The responsibilities and major accomplishments in 

1986/87 for each of these activities are highlighted 

below. 


Corporate Planning and Evaluation Branch 


The corporate planning and evaluation branch is 
responsible for supporting senior management in 
carrying out the ministry’s corporate policy and 
planning activities through advice and assistance, and 
management of the related processes. Its functions 
include: development and co-ordination of the 
strategic planning process, research, policy analysis 


and policy development of corporate issues, co- 
ordination of policy within the ministry, collection and 
dissemination of statistical information on the housing 
market, and resource allocation and results planning 
activities. 

In the fiscal year 1986/87, the branch initiated a 
new strategic planning activity for the ministry. With 
the involvement of the Minister and senior 
management, a new set of directions was defined for 
the ministry which will be developed in greater 
program detail over the next year. 

In the past year, the branch became more active in 
co-ordinating policy in the ministry to ensure that 
advice to senior management reflects the increasing 
inter-relationship of social, market and building 
industry issues. 

The branch was responsible for the co-ordination 
of the activities of a task force on roomers, boarders 
and lodgers which, in the fall of 1986, published the 
first comprehensive study of issues affecting this client 
population. The branch also provided policy support 
to a Minister’s advisory committee which studied the 
task force report and presented its recommendations to 
the Minister in March 1987 for improvements to 
conditions affecting roomers, boarders and lodgers. 

During the year, the branch’s resource allocation 
and management planning functions were merged to 
provide greater assistance to senior management in 
program planning and resource allocation decisions, 
and in program performance monitoring. 

A second, related achievement has been the 
improvement of program results information to senior 
management for program planning and control. Major 
refinements were also made to the process for multi- 
year planning of commitments and related financial 
requirements in respect of capital expenditures and 
operating transfer payments under the ministry’s 
various social housing and market-related housing 
programs. 


Financial Services Branch 


The financial services branch provides financial 
services and advice for a range of activities. The 
branch co-ordinates and controls the financial 
management function and promotes the integrity of 
systems for cash management, budgeting, accounting 
and financial reporting. In its controllership role, the 
branch provides financial policy direction to the 
ministry and its agencies and establishes procedures 
for management of crown agency and ministry cash 
flows and banking arrangements. 

Over 1986/87, the branch contributed to the 
development of a comprehensive decentralized 
integrated financial management system. The new 
system is expected to be operational for the 1989/90 
fiscal year. 

Planning, budgeting and payment processing 
services, along with financial reporting were extended 


during the year to the restructured building industry 
and housing supply and social housing programs. 

The branch director is also treasurer of the 
Ontario Housing Corporation. In this capacity, 
financial advice, policy guidance and participation in 
strategic planning activities are provided to the chief 
executive and for the members of the Ontario Housing 
Corporation board of directors. 


Human Resources Branch 


The human resources branch provides services in 
human resources planning and development, 
personnel and staff relations, and payroll and records 
administration to staff of the Ministries of Housing 
and Municipal Affairs and their Crown agencies. 

Over the past year branch staff assisted program 
managers in the new rent review division, Rent 
Review Hearings Board and Residential Rental 
Standards Board with organization development, job 
design, staffing, orientation and training. 

Human resources management skills training for 
ministry and housing authority managers received 
priority attention, with two, week-long sessions being 
conducted by branch staff to reinforce managerial 
skills in selection and interviewing, managing 
employees with work performance problems, handling 
grievances, designing, analyzing and defining jobs, 
applying the classification process and managing 
working conditions in the OPS. 

The Planning for People initiatives: Strategies for 
Renewal and Voluntary Exit Opportunities resulted in 
planning and information sessions being conducted for 
all staff of both ministries. The branch assisted the 
ministry human resources planning and management 
committee in developing a corporate human resources 
management strategy to integrate all wing level 
training and development initiatives. 

The ministry’s performance management process: 
goal setting and review, which has been in place for 
four years, underwent the first phase of its evaluation 
review. Skills training workshops were conducted in 
goal setting and performance management for program 
managers. 

The branch co-ordinated the ministry’s 
participation as a pilot in the CHRIS (corporate 
human resources information system) project and will 
continue to liaise with them while developing their 
own in-house system. 

Branch staff were instrumental in the 
implementation of a new point rating job classification 
system affecting all office support employees of both 
ministries. 


Management Services 


The branch provides information technology services 
to the ministry and its Crown corporations. It also 
procures goods and services, provides accommodation 
and office services, and maintains the ministry’s 
central library. 

In addition to their on-going activities, the 
branch’s accommodation and office services sections 
were active in acquiring, locating, furnishing and 
initial start-up of the ministry’s new rent review field 
offices. 

Over 1986/87, the design phase for the property 
management system, a major computer system for the 
Ontario Housing Corporation, was completed. The 
system is intended to make building conservation and 
maintenance activities more efficient. 

A new financial management system was selected 
to replace the previous operational and financial 
information system with packaged software to perform 
the general ledger, budgeting, accounts payable and 
purchase orders for the ministry. 

An automated rent registry system was approved 
to meet the requirements of new government housing 
initiatives expressed in the Residential Rent 
Regulation Act, 1986. 

The office information systems project 
recommended an integrated office system, which 
would make use of local area networks and a 
mainframe mail distribution system. A request for 
proposal was prepared, and application made to 
Management Board for approval to name two vendors 
of record, and to proceed with an initial installation 
involving three units of the Ontario Housing 
Corporation as well as the project team itself. 

End-user computing and database management 
systems received greater attention, as costs declined, 
hardware and software capabilities increased, and 
client interests started to grow beyond the basic 
functions of word processing and spreadsheets. The 


branch became increasingly proactive in matching new 


technological opportunities to the ministry’s major 
business needs. 

Mainframe computer processing was successfully 
converted from Crowntek Inc. to Canada Systems 
Group, without disruption to clients. 


Operations Review & Audit Branch 


The operations review and audit branch assists all 
managers to discharge their responsibilities by: 
providing assurance that financial, management and 
EDP controls are satisfactory and recommending 
improvements, where necessary; providing timely 
reporting of information to management concerning 
problems or issues in respect of controls, systems or 


A ribbon-cutting 
ceremony marked the 
introduction of a ministry 
in-house computer which 
offered expanded 
opportunities for 
information sharing. Here 
management services 
director Ron Bates (left) 
and Canada Systems 
Group regional Vice- 
President Colin Crosby 
share the honors as the 
computer is put into 
operation and turned over 
to management services 
staff. 
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policies; determining compliance with government, 
ministry and OHC financiai and administrative 
policies and guidelines. 

In accordance with the manual of the Office of the 
Treasury, financial systems are audited annually and 
each program area is audited at least once every four 
years. 

During the 1986/87 fiscal year the branch 
completed 37 audits, 34 financial audits and three 
operations reviews including the first operations 
review of a housing authority. EDP systems reviews 
were also initiated. 


Legal Services 


The legal branch provides legal services to the 
Minister, Deputy Minister and those Crown 
corporations, boards and commissions for which the 
Minister is responsible. These include Ontario 
Housing Corporation, its housing authorities, the 
Building Industry Strategy Board, the Building Code 
Commission, the Building Materials Evaluation 
Commission and the Ontario Land Corporation, and 
Ontario Mortgage Corporation and their staff in 
relation to their programs and policy formulations. 

The principal statutes for which the Minister is 
responsible are the Ministry of Municipal Affairs and 
Housing Act, the Housing Development Act, the 
Ontario Housing Corporation Act, the Residential 
Rent Regulation Act, 1986, the Rental Housing 
Protection Act, the Building Code and the Plumbing 
Code. 

These statutes and the regulations made under 
them enable and regulate the program operations and 
responsibilities of the ministry in relation to social 
housing, housing supply, the building industry, rent 
review and the minimum maintenance standards for 
residential rental complexes subject to rent review. 

During the past year, the legal branch has 
provided the necessary legal services for the ministry’s 
established social housing programs which include its 
social housing portfolio and programs, and its new 
housing initiatives which include the new non-profit 
programs and housing supply programs. The 
established programs and new programs referred to 
here are detailed elsewhere in this report. 

At the same time, these services were increased to 
include rent review. In addition, advice was given to 
assist the ministry in its contributions to policy 
formulations with regard to roomers, boarders and 
lodgers. 


Office of the Corporate Secretary 


The Office of the Corporate Secretary provides 
administrative services to the ministry’s agencies to 
ensure that agency directives, requests and intentions 
are communicated promptly and thoroughly to the 
appropriate external and internal areas, while ensuring 
compliance with Management Board guidelines, and 
other corporate, legislative, legal and regulatory 
guidelines. These agencies include Ontario Housing 
Corporation, Ontario Land Corporation, Ontario 
Mortgage Corporation, the Building Industry Strategy 
Board, the Residential Rental Standards Board, the 
Rent Review Advisory Committee, the Minister’s 
Advisory Committee on Roomers, Boarders and 
Lodgers, and the Minister’s Advisory Committee on 
the International Year of Shelter for the Homeless and 
their subcommittees. 

In the past year responsibility for the proposed 
Freedom of Information and Protection of Privacy Act 
became part of the mandate of this office. The office 
has started to develop systems to handle access 
requests, and to review ministry procedures to ensure 
protection of privacy and to maintain the integrity of 
personal information. 

The office was also responsible, in conjunction 
with supply and services, for ensuring fair and 
equitable treatment of all ministry suppliers through 
strict control of the tendering process and for the 
safekeeping of negotiable securities, other documents 
and the corporate seals. 

The office ensured, in conjunction with risk 
management branch of the Ministry of Government 
Services, that appropriate liability coverage was in 
effect for the Ministry of Housing, its agencies and the 
Ministry of Municipal Affairs through appropriate 
tender documents and periodic reviews of the risk and 
coverage levels. 

This office was also involved in special projects 
throughout the year such as its staffing of the forum 
office at the “Building Industry Forum’, and the 
arrangement of special activities undertaken by the 
various boards and committees. 
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Eovnient Equity F Program 


The former affirmative action program was broadened 
to take on new responsibilities late in 1986, along with 
a new name, the employment equity program, and a 
wide range of services was provided to improve the 
representation of women in ministry positions. 
Strategies were being developed to begin serving staff 
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in the new client groups: visible minorities, disabled 
persons, native people and francophones, for 
implementation in 1987. 

Over 1986/87 the staff profile changed slightly 
with 386 males (up 12%) and 524 females (up 2.5%) at 
year end. Gains were made in the number of females 
in nine of the classes which were underrepresented 
(less than 30% females) at year end ’85/’86. The 
numbers of women in middle management increased 
8% to a total of 52 and senior women now represent 
8% of the executive compensation plan. 

The wage gap (female earnings expressed as a 
percentage of male earnings) was 71% at year end, up 
4%. Targets for the hiring and promotion of women in 
underrepresented classes were exceeded in the systems 
officer classification. 

Workshops and seminars were utilized to improve 
the skill base of women in senior management and the 
appropriate feeder groups. A residential session 
addressed their needs in the areas of leadership style, 
role conflicts, time management and maximizing 
performance. Women in entry level management and 
support staff positions received training to aid them in 
the transition to management. Workshops on 
assertiveness training and negotiation skills were 


Employment equity 
program staff provides a 
wide range of services 
aimed at improving the 
representation of women 
in the ministry and is 
developing strategies to 
serve staff in new client 
groups: visible minorities, 
disabled persons, native 
people and francophones. 


facilitated by program staff in regional and central 
locations. 

Consultative services were provided for managers 
to assist them in planning strategies to promote equal 
opportunity. Equal opportunity presentations to senior 
management highlighted achievements and priorities. 

During the year 58 counselling sessions were held 
on career planning, resume writing, interview skills 
and work-related concerns. 

Thirty-nine women participated in accelerated 
career development opportunities and three who had 
previously received training through ACDs were 
successful in moving into senior and middle 
management positions. Three women received 
training in underrepresented areas through the 
employment equity incentive fund. 

The employment equity for women committee 
representatives provided a link between the program 
office and staff. Eighty representatives from the 
Ministries of Housing and Municipal Affairs and the 
housing authorities attended the annual meeting to 
work on action plans and receive developmental 
training. 

Volunteer committees were active in central and 
regional areas. The employment equity volunteers 
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committee (formerly CORE committee) formulated a 
revised mandate and objectives, organized information 
sessions and workshops and attracted new members. 
The publications committee produced three issues of 
“News of Women” 

Developmental training was provided for an 
employment equity management trainee (now an 
acting employment equity manager) from the Ministry 
of Treasury and Economics. 

An advisory committee was formed to implement 
employment equity in the local housing authorities 
and a consultant provided housing managers and 
regional housing program office administrators in four 
cities with information on the equal opportunity 
program, human rights legislation and target groups. 
Achievements in the local housing authorities included 
the hiring of two women, previously in a maintenance 
trainee program, and the hiring of the first female 
resident custodian. 


The French Language 
Services Act was 
proclaimed in November, 
1986. 
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On May 1, 1986, the Minister Responsible for 
Francophone Affairs, the Honourable Bernard 
Grandmaitre, introduced a Bill in the legislature 
entitled An Act to Provide for French Language Services 
in the Ontario Government. The French language 
services co-ordinating committee set to work 
immediately designing a survey to determine the 
clients for the ministry’s services and the level of 
linguistic skills of ministry personnel. 

The French Language Services Act was given 
third reading and proclaimed on November 19, 1986. 
It will take effect on November 19, 1989. 

The act requires each ministry to appoint a French 


language services co-ordinator and to set up a co- 
ordinating committee. 
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Building Industry 


Building Industry Strategy Board 


The Building Industry Strategy Board completed its 
first full year of operation in the 1986-87 fiscal year. It 
was established in January 1985 to address the needs of 
Ontario’s largest economic sector. In 1986, new and 
repair building construction reached an unprecedented 
$19 billion and housing starts increased 26% to 
81,470. Despite the building boom in central Ontario, 
seasonally adjusted unemployment for the province 
remained high at 12.2%. 

With a budget of $14.6 million over three years, 
the BIS Board was created to advise the Minister 
regarding the implementation of a strategy to assist the 
industry in addressing a number of problems—notably 
to improve its productivity, to establish new markets, 
and to reduce unemployment. The board consists of an 
executive committee and some 30 members 
representing industry, labor and government. 

The goals of the Building Industry Strategy are to: 

* consolidate, rationalize and simplify regulations 
affecting building; 

® improve productivity; 

* expand exports of building services and products and 
the replacement of imports; 

® increase co-operation and self-awareness within the 
industry; 

© facilitate the development of a building centre to 
provide a special focus for the industry. 

In pursuit of these goals, a business plan was 
prepared, in consultation with the industry, which 
identified 14 programs. These programs are under 
constant revision by the board and staff of the 
Secretariat to ensure they remain consistent with the 
goals of the strategy. 


Building Industry Policy and Program 
Development Branch 


The Building Industry Policy and Program 

Development Branch is responsible for the following: 

¢ staff support to the Building Industry Strategy 

Board, its executive committee and program sub- 

committees; 

© day-to-day planning, development and delivery of 

programs; 

* establishing and maintaining effective lines of 

communication with all sectors of the building 

industry; 

* monitoring industry issues and trends and taking 

action when deemed appropriate; 

¢ financial administration of the program budgets. 
As part of the implementation of the goals of the 

Strategy, the board has chosen to highlight strategic 

areas and study them in more depth under the 


direction of sub-committees of the board. During the 
year the following such sub-committees were 
appointed: 

¢ Building Centre; 

* construction information system; 

¢ education and training; 

© export development and import replacement; 

© productivity improvement. 

A sub-committee on regulatory reform had 
previously been established and it now reports to the 
BIS executive committee. Staff support is provided by 
the Ontario buildings branch. 

Programs launched by these sub-committees include: 


Building Centre Feasibility 
e Terms of reference were developed, a list of potential 
consultants compiled and invitations issued to them to 
submit their qualifications. 


Education and Training 

e A 20 minute video tape was prepared for use in high 
schools showing the range of career opportunities in 
the building industry; 

¢ Two computer assisted learning modules were 
developed for contract administrators; 

e A total of 10,000 brochures on the range of training 
programs available for middle management in the 
building industry was distributed to every high school 
in Ontario; 

e¢ Work commenced on developing a complete 
catalogue on the full range of training opportunities 
for the building industry in Ontario; 

¢ Working with Toronto Home Builders’ Association, 
some $400,000 was obtained in additional federal 
training support for framers and bricklayers; 

e Plans commenced for a five-day career exposition on 
the building industry to be held in the spring of 1988. 


Export Development and Import Replacement 

e At the Building Tomorrow Forum, the Premier 
announced the launching of a trade mission to China 
and the Pacific Rim to promote the sale of Ontario’s 


Deputy Minister Ward 
Cornell officially opened 
the Building and Design 
Resource Centre at 
Designers’ Walk, Toronto, 
to the public. Helping are 
Tracy Bowie (left) of 


Designers’ Walk and 
Resource Centre manager 
Lorraine Tierney. 


As part of the strategy to 
revitalize Ontario’s 
building industry, a major 
forum on the business of 
building was held in 
Toronto Nov. 2-6. Called 
Building Tomorrow, the 
forum was co-sponsored 
by the Building Industry 
Board, Ministry of 
Housing, together with 
the Council of Ontario 
Construction 
Associations. 
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building services and products. To this end, a 
consultant was engaged to prépare a strategic plan for 
the mission. A small technical group was formed and 
advised by a private sector group experienced in the 
construction industry in Asia. The mission left for the 
Far East in March. 

© The strategic plan for this mission will form part of a 
comprehensive strategic plan being prepared by the 
Secretariat. 


Construction Information System 

e Terms of reference were developed to determine the 
market for a building construction and trade 
information centre, the feasibility of a computerized 
information storage and retrieval service and the 
identification of the sources of the required 
information. 

¢ A list of potential consultants was compiled and 
invitations to submit qualifications were issued. 


Productivity Improvement 

e A survey was undertaken of building related courses 
offered by Canadian universities and key ones in the 
U.S.; dialogue occurred with several universities 
regarding professional and management development 
for the industry. 

e A consulting assignment was undertaken to develop 
a program of educational courses to improve on-site 
construction productivity and the terms of reference 
were prepared. 

e At the request of the Construction Management 
Institute, approval was received to participate in the 
joint funding (60%) with the New Home Warranty 
program of a program of courses to teach home 
builders and contractors improved business 
management skills. 


Building Tomorrow Conference 

A major conference of the building industry was held from 
November 2-6, 1986. The objectives of the conference 
were to: 

¢ heighten building industry awareness; 

¢ foster transfer of information, knowledge, 
technology; 

® provide a status report on the state of the industry in 
Ontario and throughout Canada. 


Ninety-six building associations joined with the BIS 
Board as co-sponsors of the conference and attendance 
was close to 10,000. 

There were 13 theme areas with more than 200 
speakers making workshop presentations. In addition, 
there was an exhibit area which sold out, a career 
centre attended by 4,000 high school students, a 
publications/bookstore and a film festival. The 
proceedings were recorded and tapes of the 
proceedings are available. 
¢ In addition to the sub-committee activities, BIS 
responded to the late closings in the home building 
industry by having a member of its executive 
committee chair a joint industry/government 
committee. 


i... _ 
Ontario s Branch 

The objectives of the buildings branch are to ensure a 
high level of public safety in buildings constructed in 
Ontario, and to create a supportive and encouraging 
environment for the building industry to improve its 
efficiency. 


Technical Standards 

This section is responsible for the regulatory functions 
of the branch. It develops and maintains the Ontario 
Building Code and the Plumbing Code. It also 
provides advice and guidance to the building industry 
and building officials on building legislation and 
building practices. 

Activities during the year included: 

e amended the Ontario Building Code; 

@ held 25 seminars on the amended Ontario Building 
Code throughout Ontario for architects, engineers, 
building officials, builders and others; 

@ held five seminars for municipal building officials, 
the construction industry and the public on the 
installation of solid fuel appliances; 

® created industry study groups and committees on 
various issues for purposes of future code amendments 
including renovation for non-residential buildings, 
party walls, air quality and potability of sprinkler 
water; 

¢ developed illustrated guide to assist building code 
understanding on barrier-free design and updated the 
illustrated guide on housing and small buildings; 

© provided ongoing advice and assistance to builders, 
municipal building officials and the public on code- 
related matters. 


Policy and Research 

This section is responsible for regulatory reform. This 
includes the consolidation and streamlining of 
building statutes and regulations, rationalization of 
building code requirements, and the development of 
an efficient regulatory system for the building industry 
in Ontario. Advice and guidance from the industry is 
provided by a steering committee on regulatory 
reform—a sub-committee of the Building Industry 
Strategy Board. 

1986/87 activities included: 

¢ completed implementation of an innovative code 
amendment process including the establishment of 
three advisory committees and public hearings; 

¢ in co-operation with the National Research Council, 
completed a detailed prototype of a safety/risk 
assessment framework for eventual use by all 
provinces and the federal government. Framework will 
be used for the technical, social and economic 
evaluation of building requirements; 

¢ carried out a survey of the building industry to 
determine the potential for computerization of the 
building code and associated documents; 

© undertook legislative reform projects in co-operation 
with provincial ministries. 


Municipal Building Administration and Education 
This section facilitates and encourages municipalities 
to improve the quality and effectiveness of building 
departments. It provides training for municipal 
officials and builders on regulatory responsibilities and 
code requirements. 

Highlights of the year’s activities are: 

¢ provided grants to municipalities through the 
Building Action program for administrative 
innovation in building departments throughout the 
province; 

© provided advisory services on building 
administration to municipal councils and building 
department staff through large seminars, small 
workshops and hands-on assistance; 

* continued the development and delivery ofa 
comprehensive education training program for 
municipal building officials. During 1986/87, 21 
courses were delivered across the province to over 500 
building officials. 


The Building Code Commission 
The commission conducts hearings and makes 
decisions on disputes between a building permit 
applicant or holder and a building official as to the 
intent of the technical requirements of the code and/or 
the sufficiency of compliance with those requirements. 
To provide more access to its hearings, and to 
speed up the building process, the commission has 
arranged hearings within the local municipality, in 
some cases on the actual site of construction. 
In 1986/87 the commission held 18 hearings. 


The Building Materials Evaluation Commission 

The commission conducts research into, and may 
authorize the use of, any innovative materials, 
techniques or building designs for construction which 
are not currently covered by the Ontario Building 
Code. The commission has received both national and 
international recognition with applications for rulings 
doubling over the previous year. Applications have 
been received from companies in such countries as 
Holland, Norway, Africa, England, U.S.A. and New 
Zealand. 

In 1986/87 the BMEC held regular meetings and 
authorized the use of seven materials or techniques as 
well as updated numerous previous authorizations to 
meet the new code amendments. 
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The Residential Rent 
Regulation Act, Bill 51, 
was passed in December, 
1986, and created an 
entirely new system of 
rent review for the 
Province of Ontario. 
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The Rent Review Division 


The rent review division was created on December 3, 
1986 with the passage of the Residential Rent 
Regulation Act, 1986. 

This act created an entirely new system of rent 
review for the Province of Ontario with the goals of 
increasing protection for tenants in private rental 
housing, while stimulating the development of new 
rental housing. 

Central features of the new act included: 

e The extension of rent review to cover all private 
rental units in Ontario. 

e The creation of a streamlined rent review process, 
designed to be accessible and ensure consistency. 

¢ The establishment of a flexible rent increase 
guideline, adjusted annually to reflect changes in 
inflation. 

e The creation of a province-wide rent registry to 
record the rent for every private rental unit in Ontario. 
¢ The creation of a Residential Rental Standards 
Board to help ensure the proper maintenance of all 
rental properties in Ontario. 

In the five months since its creation, the new rent 
review division has moved successfully to implement 
the new system of rent review across the province. 

This effort has involved such major tasks as hiring 
and training hundreds of staff members; establishing a 
regional and local office system across Ontario; 
beginning the process of registering more than one 
million private rental units; creating a complete 
program of landlord and tenant education; regulating 
the many official notices, forms, rules and tables called 
for by the legislation; establishing major computer 
systems and supporting software; and producing a 
wide range of guides, brochures and public 
information documents. 

In achieving each of these goals during its first few 
months of activity, the new rent review division has 
moved forward at full speed in the planned and orderly 
fashion mandated by the new legislation. 

In December, 1986, the rent review guideline for 
the year 1987 was established as 5.2 per cent and 
applied for the first time to all private rental units in 
Ontario. In future, the guideline for each year will be 
announced by August 31 of the preceding year. 

In January, the division dealt with post-1975 units— 
units first occupied on or after January 1, 1976. These 
120,000 units, which had been exempt from rent 
review in the past, were brought under rent review by 
the new legislation. 

Landlords of these units were given until March 2, 
1987 to apply to rent review to justify those rent 
increases above four per cent taken between August 1, 
1985 and December 31, 1986. 

At the same time, the division established a 
province-wide network of rent review offices, 
including four regional offices and 21 local offices. 

Local office staff, who are trained in both the 
Residential Rent Regulation Act, 1986, and the Landlord 
and Tenant Act, will resolve rent review matters at the 
local level. 
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The staff will also provide the initial point of 
contact for both landlords and tenants, offering 
information, landlord/tenant education programs and 
any assistance necessary to comply with the new 
legislation. 

During this same period, the division established a 
province-wide rent registry which will record on 
computer the rent that may be charged for every 
private rental unit in Ontario and enable tenants for 
the first time to verify that their rents are legal. 

Access to information stored in the registry 
computers will be available free of charge to tenants, 
prospective tenants and landlords through the 21 local 
rent review offices across the province. 

With more than one million rental units in the 
province, the division began by requiring landlords of 
residential complexes containing more than six rental 
units to register information about their units with the 
rent registry by May 1, 1987. 

These landlords were sent rent registration kits, 
containing the proper forms and a guide to 
registration. They are required by the legislation to file 
the rent charged on July 1, 1985 (or the first date the 
unit was rented thereafter) for every rental unit in their 
complex. 

The division also announced the creation of the 
new Rent Review Hearings Board, a quasi-judicial 
body that will hear appeais by tenants or landlords 
who disagree with a local rent review decision. Dr. 
Ratna Ray was appointed to a two-year term as 
Chairman of the new Board. 

In the near future, the ministry will announce the 
creation of the Residential Rental Standards Board 
which will help to ensure proper maintenance of all 
rental units in Ontario. 

Meanwhile, the Residential Tenancy Commission 
(RTC), which has administered rent review in the 
past, is continuing to operate to clear up those cases 
already before it, and will submit a separate annual 
report for the year 1986-87. 

Landlords and tenants who have already filed an 
application for rent review with the RTC have been 


given the option of continuing the process under the 
RTC or having the application considered under the 
new rent review system. 

Since the proclamation of the Residential Rent 
Regulation Act, 1986 on January 1, 1987, all new rent 
review applications have been handled by the new rent 
review division. 

In its first months of operation, the division has 
succeeded in creating a new system of rent review for 
the province as called for in the new legislation. 

As of April 30, 1987, the rent review division is 
firmly established and will continue to move forward 
in a planned and orderly fashion. 


Rent Review Services Branch 


The Residential Rent Regulation Act, 1986 is 
administered by the rent review services branch. The 
branch’s head office, located in Toronto, manages the 
central rent review policies and activities. 

Technical and administrative support to the local 
offices is provided by the branch’s four regional offices 
in London, Sudbury, Ottawa and Toronto. Regional 
offices also help co-ordinate and monitor compliance 
with the new act; develop and ensure standards of 
consistency; and oversee human and financial resource 
management. 

The branch’s 21 local offices carry out the day-to- 
day services to the general public. Staff liaise regularly 
with local landlord and tenant groups as well as local 
municipal officials. 

These offices are responsible for local 
administration of the act’s regulations. Local staff 
assist landlords in registering their units for the rent 
registry, resolve rent review applications, and also 
provide documentation to the Rent Review Hearings 
Board. 

The local offices are also strongly involved in 
educating both landlords and tenants about the new act 
and distributing information about the rent review 
system to the general public. 


Rent Review Policy Branch 


The rent review policy branch, located in Toronto, is 
responsible for developing detailed policy 
recommendations. These recommendations include 
policy guidelines and legislation, regulations and 
certain general procedures for Ontario’s rent review 
system. The branch also provides the rent review 
division with corporate planning, research and 
Management advice. 

The branch’s program analysis section provides 
research and statistical data and conducts strategic 
planning and organizational studies. The effectiveness 


of the rent review programs is closely co-ordinated by 
this section. 


Rent review policy proposals for legislation are 
developed by the policy section of the branch. It 
evaluates the effect proposed changes in legislation and 
regulations might have on the rental housing market, 
and participates in ministry-wide policy reviews. 

The financial and property management section 
prepares regulations for the Residential Rent Regulation 
Act, 1986. This section also identifies areas in the rent 
determination process that are not covered in the 
legislation, regulations or guidelines. The section also 
develops solutions to financial and property issues and 
problems. 


Rent Registry 


Ontario’s rent registry is a new aspect of the rent 
review system, designed to inform both landlords and 
tenants about the rents for their units. 

The office of the Registrar is located in Toronto, 
though staff at the 21 rent review services local offices 
directly assist landlords with the registration process. 

Landlords with buildings of six or more units are 
required to provide the registry with such information 
as type of building, number of bedrooms, services and 
facilities, and the rents charged on July 1, 1985 or 
later. There will be a registration process for landlords 
with six units or fewer at a later date. 

Since the registry computer will automatically 
update the rents annually, most landlords will only 
have to register their units this one time. 

When the registration process is complete, the 
information will be put on a computerized network. 
Landlords, tenants and prospective tenants will be able 
to retrieve the rent for any unit through their local rent 
review Offices. 


kere 


Rent 


The Rental Housing Protection Act is administered by 
staff of the rental housing protection program. The 
program is designed to preserve the existing supply of 
rental housing in Ontario. 

The legislation took effect on July 10, 1986 and 
restricts for a period of two years certain activities 
which serve to reduce the stock of rental housing. 

Under the Act, municipal councils are required to 
approve any proposals to convert, demolish, renovate, 
sever into individual ownership, or otherwise change 
the use of rental housing in the province. 

Program staff provides advice and education on 
the administration of the Act to municipalities and the 
general public. 

As well, program staff provides provincial input to 
municipalities on individual applications, and 
undertakes enforcement activities. 
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Ministry staff are working 
on several projects that 
could result in broader 
choices of living 
arrangements for seniors 
and the homeless. 
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Community Housing 


Community housing responds to the housing needs of 
Ontario residents through consulting and working in 
co-operation with the private sector, special interest 
groups, other ministries and various levels of 
government. 

In 1986, a significant change occurred with the 
province assuming responsibility for delivery and 
administration of non-profit housing. The non-profit 
program is a major vehicle for the delivery of social 
housing in Ontario. Under the program, 
approximately 6,700 new units will be produced 
annually for five years. 

As well, a special provincial initiative was 
announced, which will produce an additional 3,000 
non-profit housing units targeted to the most 
disadvantaged. 

Activities encompass policies and programs 
covering all aspects of the housing market, including 
the direct delivery, maintenance, and administration of 
social housing for low and moderate income families, 
senior citizens, and handicapped persons, to ensure 
access to appropriate and affordable shelter. 

In the private rental and ownership market, 
activities focus on new supply, conservation and better 
utilization of existing stock, and homeowner 
assistance. This includes research and the development 
and implementation of policies and programs designed 
to improve housing conditions, allowing the market to 
operate more efficiently and thereby assure an 
adequate and affordable supply of rental housing. 

The community housing wing consists of: 

e housing policy and program development branch; 
¢ Ontario Housing Corporation (OHC). 

A major reorganization of the wing commenced 
late in the year. The implementation of the resulting 
program changes was expected to begin in early 1987. 


Housing Policy and Program 
Development Branch 


The housing policy and program development branch 
undertakes basic housing research, monitors economic 
conditions and trends in the shelter industry that affect 
housing policies, develops strategic policy 
recommendations for private market ownership and 
rental housing, develops new programs and monitors 
and evaluates existing programs. These activities deal 
with both new housing and the existing housing stock. 

In 1986/7, the branch continued to implement 
initiatives contained in the 1985 Assured Housing 
Strategy, as well as developed other initiatives as part 
of its ongoing mandate. Highlights of the year’s 
activities include: 


Disabled Housing Initiatives 

A package of disabled housing initiatives was 
developed, in conjunction with the Office Responsible 
for the Disabled and the Ministry of Community and 


Social Services. Enrichments to enable modifications 
for disabled persons have been made to the following 
three programs: Ontario Home Renewal Program; 
Low-Rise Rehabilitation Program; and Convert-to- 
Rent. 


Low-Rise Rehabilitation Program 

This program, designed to preserve older, low-rise 
rental housing, was launched in 1986. A total of 113 
municipalities are currently involved in delivery, and 
waiting lists exist for 1987/8. 


Convert-to-Rent 

This program, which has been in operation since 
August 1983, was substantially revised in 1986 to 
include non-self-contained units, and single-family 
home conversions. Approximately 3,515 units were 
committed in 1986/7. This program helps to promote 
housing at lower cost by using the existing built 
environment more effectively. 


Consumer Outreach Program 

The Home Conservation Centre travelled to 12 home 
shows and seven conferences in 1986/7. New 
brochures entitled ‘““The Water Resistant House”’ and 
“Understanding Your House”’ were released. The 
Ontario Renovation Information Centre added new 
exhibits and displays. The Ontario Renews Awards 
program, fostering excellence in renovation, held its 
sixth annual ceremony in Toronto in November 1986. 


Seniors Housing Options 

The home sharing program, which provides shared 
funding to municipalities to support agencies 
promoting and facilitating accommodation sharing, 
expanded from two pilot agencies to 12 across the 
province. The Seniors Retirement Communities 
Demonstration, and Seniors Co-ownership 
Demonstration, have been developed and are being 
delivered. 

The PLUS demonstration (otherwise known as 
“Granny Flats’’) is entering its third year and is in the 
process of evaluation. 

These projects are being pursued on a small-scale 
to investigate the feasibility of promoting broader 


choices of living arrangements for seniors. 

The branch is responsible for the biannual 
housing market survey of Ontario plus 10 urban 
centres. The survey provides the most comprehensive 
information on renters and owners in Ontario and is a 
major resource for internal analysis. The survey relates 
who lives in what type of shelter, what their shelter 
plans are, and what they pay now and have paid in the 
past. 

The branch is also responsible for reviewing tax 
implications for housing. 


International Year Shelter for the 
Homeless Secretariat 


The Ministry of Housing has been designated as the 
lead ministry to co-ordinate the province’s activities 
for recognizing the International Year of Shelter for the 
Homeless (IYSH). The Minister has identified four 
major goals to guide the province’s participation in 
IYSH. They are: 

® to raise public awareness of the issues and concerns 
regarding homelessness in Ontario and elsewhere, 
within the framework of IYSH; 

® to encourage and develop community dialogue, 
education and participation at the local level in activi- 
ties related to TLYSH; 

* to co-ordinate the efforts of provincial government 
ministries and agencies in activities marking [YSH; 
and 

® to participate, in co-operation with the national 
IYSH focal point, in inter-provincial, federal and 
international activities marking IYSH. 

To achieve these goals and objectives, an advisory 
committee on IYSH was struck by the Minister of 
Housing. Its regional membership draws on individ- 
uals who have demonstrated knowledge, interest and/ 
or experience with the issues of homelessness. Its 
purpose is to determine how the province can mark its 
participation in IYSH and to recommend proposals for 
longer term, more permanent ways of addressing 
homelessness. An IYSH secretariat, comprised of a 
small number of staff, provides support to the advisory 
committee. 

In addition, an inter-ministerial committee, chaired 
by the IYSH Secretariat, was formed comprising those 
ministries of the province actively involved in the 
provision of services to the homeless. These ministries 
include: Citizenship and Culture; Community and 
Social Services; Correctional Services; Education; 
Health; Housing; and Municipal Affairs. 

This committee serves as a governmental co-ordinat- 
ing body representing cross-ministerial responses to 
IYSH. 

The IYSH activities also include developing and 
implementing a public awareness/communications 
plan. It is designed to encourage groups such as local 
governments, communities, businesses, churches, 


interested citizens, local service agencies and educa- 
tional institutions to: 

¢ recognize the homeless within their community, 
acknowledge the homeless as full citizens in the 
community and constitute local IYSH committees; 

® assist groups and individuals through limited IYSH 
project grants that would facilitate their participation 
in the year in light of the overall goals established by 
the province; 

© implement an essay writing and poster design 
project; 

* conduct a series of six regionally-based workshops 
focusing on the issues of homelessness; 

© recognize organizations and individuals who have 
provided invaluable community service in working 
with and for the homeless throughout Ontario by a 
special merit awards ceremony to be held on October 
5, 1987; 

® assist in the sponsorship and participate in the 
Canadian conference to observe IYSH to be held in 
Ottawa in September, 1987; and 

© participate in the Canadian Study Program by 
sponsoring six housing officials from developing 
nations to come to Ontario and work in comparative 
local organizations and situations that are dealing with 
issues of homelessness. 


International Year of 
Shelter for the Homeless 


eS 


1987 
Année Internationale du 
logement des sans-abri 


Accompanied by 
Lieutenant Governor, the 
Hon. Lincoln Alexander 
(left), Housing Minister 
Alvin Curling launches the 
international Year of 
Shelter for the Homeless 
in the Legislature. 

In his announcement 
on January 28, 1987, Mr. 
Curling said: ‘‘I believe 


that this is one of our 

most important initiatives. 
Working together, we have 
an opportunity to help.” 
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Ontario Housing Corporation 


Office of the Ministry Ontario 777 Bay Street 
Chairman of Housing ; Toronto, Ontario 
: Corporation M5G 2E5 
Housing 
THE HONOURABLE 
ALVIN CURLING 
MINISTER OF HOUSING 
Sir: 


It is my honour, on behalf of the Board of Directors, to present the Annual 
Report and Statement of Accounts of the Ontario Housing Corporation for the 
year ending December 31, 1986. 


Respectfully submitted. 


David Greenspan 
Chairman of the Board 
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Board of Directors: 


D.B. Greenspan, Chairman; L.F. Pitura, Vice 
Chairman; D.H. Barr; C.E. Beigie; J.M. Gammage; 
J.E. O’Brien; G.P. Puddicombe; G.R. Stratton; T. 
Varone; M.P. Wall; I. Wong. 


Report of the Chairman of the Board 


The year under review was an exciting one as Ontario 
Housing Corporation moved into a new direction as a 
provider of social housing to various client groups 
across Ontario. 

Ontario Housing Corporation began to move away 
from its traditional role as a bricks and mortar agency, 
and moved into new territory as a co-ordinator and 
provider of social services. 

A number of policy decisions were made by the 
OHC board of directors during 1986 which 
dramatically affected the manner in which public 
housing operates. 

Victims of family violence were given special 
priority for subsidized housing, provided the battering 
and intent to separate could be verified independently. 

Parents under the age of 18 became eligible for 
subsidized housing, and current tenants became 
eligible to apply for separate housing without first 
leaving OHC. 

Two pilot projects were established in Ottawa and 
Metro Toronto to investigate the means by which 
OHC could train and employ its tenants in housing 
projects. 

A new approach to landlord/tenant relations 
redefined the role of OHC beyond that of managing 
social housing to include the responsibility for 
improving the comfort, security and dignity of tenants. 

A new emphasis was placed on determining ways 
in which tenants could be involved in decisions 
affecting them. A decision was made to recruit a tenant 
liaison co-ordinator who would be responsible for 
developing a corporate strategy for improving 
landlord/tenant relations. 

And the OHC board took measures to ensure 
tenants’ concerns were heard and addressed. Regular 
board meetings were held on the site of projects so the 
board and tenants could meet and discuss areas of 
mutual concern. 

Chimbo Poe-Mutuma was hired by the Metro 
Toronto Housing Authority as director of race 
relations, with the responsibility for developing a 
series of race relations policies designed to create a 
better living environment for MTHA tenants. Work 
proceeded on developing a province-wide race 
relations policy for housing authorities. 

The OHC bursary program was expanded to cover 
two years, and the total value of the award was 


increased to $1,000 from $500. This expansion will 
assist successful applicants in continuing through a 
second year of post-secondary education, when 
financial constraints could become a severe 
impediment. 

At the end of 1986, the corporation had 84,347 
housing units, made up of 48,185 family units and 
36,162 senior citizen units. The corporation also had 
13,511 units under rent supplement agreements in 
privately-owned buildings, for a total of some 97,000 
units. 

OHC was also involved in subsidizing rent-geared- 
to-income units developed under other housing 
programs. In 1986, the corporation was providing 
financial assistance for more than 127,000 units. 

Three major workshops were held during 1986 for 
housing authority chairmen, members and managers. 
Two regional workshops—Breaking New Ground— 
were held in Hamilton in the spring and Port Carling 
in the fall. These provided an opportunity for housing 
authority members to meet informally with members 
of the OHC board, and at the same time pick up new 
information on issues such as the Assured Housing 
program, human resources management and building 
conservation/property management systems. 

The third workshop—New Directions for Ontario 
Housing Corporation—took place in November, and 
brought housing authority chairmen and managers to 
Toronto where they had an opportunity to discuss 
some of the major new policy directions being taken by 
the corporation. 

A number of changes occurred within the OHC 
board of directors during the year. I was appointed 
chairman of the board in January. Early in the year, 
several new appointments followed: Douglas Barr, 
Carl Beigie, Jean Gammage and Toni Varone, all of 
Toronto. Miriam Wall of Thunder Bay was appointed 
to the board late in the summer. 

Three dedicated directors left the corporation 
when their terms ended December 31: Joseph O’Brien, 
Gail Puddicombe and Irene Wong. 

A major reorganization of the ministry’s 
community housing wing commenced late in the year. 
The implementation of the resulting program changes 
was expected to begin in early 1987. 

At the end of a the year John Sewell, former 
Toronto mayor and national newspaper columnist, was 
appointed the first full-time chairman of the Metro 
Toronto Housing Authority. 


Daarat AC Atenas Pen. 


David B. Greenspan 


Chairman 
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Ontario Housing Corporation 


The Ontario Housing Corporation (OHC) provides 
rent geared-to-income housing for families and senior 
citizens with low incomes as well as for physically, 
developmentally and psychiatrically handicapped 
adults. 

During the year and through the Assured Housing 
initiatives, OHC provided more new housing units 
than ever before in its history. Some 16,000 residential 
units were produced, far exceeding the previous high 
of about 10,000 in the ‘seventies’. As well, the 
corporation became fully involved with housing 
individuals and groups with special needs in concert 
with support ministries, i.e. Community and Social 
Services, Health and Correctional Services. Programs 
such as Low-Rise Rehabilitation and a revitalized 
Ontario Home Renewal program required an increased 
involvement with a large number of municipalities 
where success was achieved through effective 
teamwork and communication. The very successful 
Convert-to-Rent program involved close working 
relationships with entrepreneurs and home-owners as 
well as municipal and community liaison. 

In 1986 there were 84,347 units in the 
corporation’s portfolio, of which 48,185 were family 
units and 36,162 were senior citizen units. A network 
of 58 housing authorities across the province is 
responsible for managing the properties as agents 
through management agreements. 

The housing authorities administer the rent 
supplement program which included 13,511 units at 
year’s end. These units provide accommodation for 
rent geared-to-income tenants in buildings owned by 
private landlords and help to integrate low-income 
tenants into the community. The housing priority list 
for geared-to-income accommodations as of December 
31, 1986, was: 


Family 16,776 
Senior Citizens Gs225 
Handicapped Adults 2,025 
Total 25,024 


As well, Ontario Housing Corporation develops 
social housing programs and policies, administers the 
Municipal Non-Profit, Convert-to-Rent, Low-Rise 


Housing Minister Alvin 
Curling chats about the 
ministry’s Convert-To- 

Rent program with a a 
couple of visitors to the 

ministry display at the 
Canadian National 
Exhibition, Toronto. Staff 
handed out 47,000 pieces 
of literature on various 
ministry programs. 


lity 


alities. 
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Rehabilitation, Renterprise and a wide range of other 
programs and evaluates administrative and operational 
procedures associated with social housing programs. 
Approximately 127,000 units receive financial 
assistance through Ontario Housing Corporation. 

During 1986, OHC continued to decentralize 
program activity to the six regional housing programs 
offices and increase accountability among the 58 local 
housing authorities. 

Total remuneration to OHC’s board of directors in 
1986 was $37,624.50. 


se 
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Field Operation 


Field operations is responsible for the delivery and 
administration of social housing programs across the 
province. Six regional housing programs offices, 
located in Hamilton, London, Ottawa, Sudbury, 
Thunder Bay and Toronto, provide a ‘one window”’ 
service covering all aspects of social housing. These 
offices provide technical, financial and administrative 
support to the 58 housing authorities and numerous 
non-profit housing corporations so that the province’s 
portfolio of assisted rental housing is operated 
efficiently and maintained properly. 

The housing authorities are responsible for the 
day-to-day management of the 84,347 provincially- 
owned public housing units and administration of 
more than 13,000 rent supplement units through 
management agreements with Ontario Housing 
Corporation. In 1986, expenditures totalled 
$460,894,257 and revenues of $202,120,700 were 
received. 

The regional housing program offices also work 
directly with municipalities, non-profit, co-operative 
and private sector groups in an effort to meet housing 
requirements for Ontarians. 


_ 
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Technical Support Branch 


The branch is responsible for overall technical 
direction and guidelines for the regional technical 
sections, OHC, the local housing authorities and the 
community housing wing. Staff co-ordinates projects 
or programs with a heavily technical content and 
develops generic specifications, standards and systems 
for the construction, maintenance, conservation and 
upgrading of properties owned or operated by OHC 
and its affiliates. 

The building conservation management system 
was further developed during the year, and the lessons 
learned from the Hamilton-Wentworth pilot 
implementation were incorporated into the system. It 
is expected that the building conservation management 
system will be introduced to other housing authorities 
early in 1988. 

The OHC’s planning, design standards and design 
guides were updated during the past fiscal year to 
incorporate user comments, code changes and other 


improvements. The conservation specifications were 
expanded and are issued to the regions and the Metro 
Toronto Housing Authority for their daily use and 
controlled re-issue to local housing authorities. 

Achievements in applied research and in 
development of new materials and methods included 
15 separate experiments and 12 installations. These 
installations are being assessed and monitored on a 
long-term basis. 

The first computer aided drafting and design 
(CADD) work station was set up within the branch 
during the year. Staff began training to implement a 
CADD development program for the regional housing 
program offices. Development of protocol and drafting 
standards for use by consultants and staff of OHC 
when using CADD began during the year. 

Energy conservation was another priority for the 
branch. At the end of the 1985-86 fiscal year, 
accumulated savings amounted to $3.6 million. The 
energy conservation reporting system continued to 
identify potential savings in OHC buildings across the 
province. The energy management action program 
manual for mid- and high-rise apartments was 
produced, along with an energy management manual 
for senior citizens’ low rise apartments. 

In recent years, OHC fire alarm and emergency 
systems have been upgraded through a branch 
program. By year-end, work was completed on 449 
apartment buildings and was in progress in 83 other 
buildings. Design work was complete for a further 59 
buildings. 

During the year, a review of safety procedures 
within OHC was carried out and responsibilities were 
clarified. The Ontario Housing Corporation’s safety 


manual was revised and updated to incorporate the 
requirements of the latest codes and legislation. 

In co-operation with the Ministry of Energy, the 
Ministry of Skills Development and the federal 
Ministry of Employment and Immigration, the 
“Draftproof”’ Ontario program continued in 1986 and 
was co-ordinated in five housing authorities. This 
program has been very successful in providing training 
and employment opportunities for unemployed youth 
and improving comfort levels and energy conservation 
in 2340 OHC units during 1986. 

In engineering research and development, a 
project to evaluate the effectiveness of repairs made to 
OHC garages was completed. In addition, prototype- 
locking equipment for elevated car doors and landing 
doors was tested on selected projects in Metro 
Toronto. This equipment is designed to prevent 
unauthorized entry into elevator hoist ways and to 
prevent elevator car top riding. 

Continued support was provided to regional staff 
during times of peak workload and staff recruitment. 
Assistance was given in the interviewing and 
assessment of consultant appraisal companies in 
different areas of the province. A major review of 
maximum unit prices was carried out and the process 
of setting these prices was modified to incorporate the 
input of both OHC and CMHC staff. 

During the year, work commenced on the 
application of computer technology to the appraisal 
functions within OHC. This, together with an analysis 
of OHC properties with potential for further 
development, will receive further attention during 
1987. 

Throughout the year in review, the branch’s 
responsibilities for staff training and technology 
transfer in property conservation and maintenance 
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The Alexandra Park 
Learning Centre in 
Toronto was officially 
opened by then Metro 
Toronto Housing Authority 
Chairman Dr. Albert Rose 
(left) and Sherman 
Middleton, President of 
the Alexandra Park 
Ratepayers Association. 

Residents of the 
downtown Toronto 
housing development, 
with the assistance of the 
Toronto Board of 
Education and other 
institutions, succeeded in 
establishing the on-site 
learning facility to help 
residents overcome their 
lack of education. 
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Ontario Housing Corporation (continued) 


were strongly emphasized. A new co-ordinator of 
research and training was hired to manage the applied 
research and development and seminar programs of 
the branch. Individual seminar presentations were 
made to RHPO (regional housing programs office) and 
local housing authority staff on various aspects of 
building design and maintenance with particular 
emphasis on roofing, landscape maintenance and 
energy conservation. 

Direct architectural, appraisal and engineering 
consultation services were provided and production 
work in interior design, landscape retrofit, roofing and 
mechanical engineering was carried out. 


Program Policy and Evaluation Branch 


Program Development and Evaluation Section 


This section is responsible for developing policies 
and programs for the full range of social housing from 
public housing to non-profit housing to rent 
supplement. 

In the development of new policies and programs, 
section staff consulted very widely with non-profit 
sponsors, housing authority members and staff and 
representatives of social service agencies. Staff also 
consulted other Ontario ministries as well as other 
levels of government. 

In October, 1986, Project 3000, a special unilateral 
provincial allocation of 3000 non-profit housing units 
was announced. These additional units are being 
developed for a range of groups with the emphasis on 
serving the neediest. 

An interministerial committee, chaired by a staff 
member from the program policy and evaluation 
branch, was formed to develop a long term policy and 
strategic plan for housing with support services in 
Ontario. 

The Ministry of Housing extended eligibility for 
assisted housing to include parents under the age of 18 
as well as victims of family violence. Branch staff 
developed guidelines and conducted workshops for 
community agencies and housing agencies. 

The Ontario Housing Corporation (OHC) 
approved a new set of principles and objectives for 
landlord-tenant relations which allows greater tenant 
involvement in decisions regarding public housing in 
Ontario. The OHC also adopted a race and ethnic 
relations statement of principles and is now developing 
implementation guidelines. Branch staff is working 
very closely with local housing authority 
representatives in developing these guidelines. 

During the year in review, the Ministry of 
Housing shared the cost of a native housing repair 
project in northern Ontario with Frontiers 


Foundation. Repairs were made to approximately 25 
homes, using a combination of volunteer and 
homeowner labor. 

The Satellite Information Centre provides end- 
user support in the areas of staff training, information 
analysis, applications development, data access and 
equipment acquisition and installation to staff of 
Ontario Housing Corporation and the community 
housing wing. Over the past three years, the centre has 
gradually introduced the use of micro-computers to the 
regional housing programs offices and the local 
housing authorities. The program for fiscal year 1986/ 
87 included support for six regional housing programs 
offices and some 30 housing authorities. 

The housing authority appointments were made as 
vacancies occurred. The 58 housing authorities had a 
total of 440 memberships at year end. 


Management Operations and Review 


This section finalized its performance rating system as 
an integral part of its ““Standards to Success”’ program. 
The emphasis is on management improvement in the 
local housing authorities. The rating system provides a 
consistent measurement tool which helps managers to 
identify areas for improvement. 

Four key priorities were operational efficiency, 
conservation of property, positive tenant and 
community relations and effective human resources 
management. The data base is divided into six 
groupings of similar housing authorities according to 
tenant mix and the number of units managed. 

In addition to data on expenditures, the data base 
ineludes results of tenant satisfaction surveys in all 
housing authorities, as well as the effect of climate 
surveys on management practices in human resources 
and community relations. All of these facts are 
processed to arrive at an overall management 
performance rating. 

Through this program the staff of housing 
authorities is being trained to use “‘Standards to 
Success”’ as the basis for meeting the challenges of 
managing social housing in the 1990s. 


Operations Support Services 


This section hosted five regional community relations 
workshops during 1986-87 and introduced a tenant 
panel in each of the regions. 

The panels, which included 35 tenants from 
Cornwall to Kenora, were successful in opening new 
channels of communication between tenants and 
management. The program entitled Street Proofing for 
Children was expanded and concern regarding drug 
abuse was added to the mandate. 

Two new films about drugs and teenagers were 
highly successful. Some 375 students participated, 
including many who were members of racial 
minorities. 

The OHC bursary program hgs been redesigned to 
provide a bursary of $1,000 during a two-year period 
for 35 OHC resident students attending post- 
secondary schools. 


This group of happy 
youngsters enjoys 
summer fun ina 
swimming pool in one of 
the assisted housing 
projects operated by 
Metro Toronto Housing 


Authority. This is part of 
the summer recreation 
program co-ordinated by 
the housing authority’s 
recreation staff. 
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Ontario Housing Corporation 


Financial Statements 
Year ended December 31, 1986 


Balance Sheet As at December 31, 1986 


1986 1985 
Assets ($000’s) ($000’s) 
Investment in properties (note 3) 
Provincial housing 1,226,205 1,234,729 
Federal-Provincial housing 16,409 16,457 
Student housing on leased land 62,560 63,016 
Other 6,192 5,845 
1,311,366 1,320,047 
Mortgages and loans (note 4) 28,012 25,455 
Amount due from the Treasurer of Ontario 100,289 96,548 
Accounts receivable 1,530 ef oi 
1,441,197 1,443,767 
Liabilities 
Long-term debt (note 5) 
Canada Mortgage and Housing Corporation 1,146,346 1,154,360 
Other 19,481 19,642 
1,165,827 1,174,002 
Accounts payable and accrued liabilities 
(note 6) 85,941 83,470 
Bank indebtedness 3,503 1,546 
1,255,271 1,259,018 _ 
Equity 
Contributed surplus (note 7) 185,926 184,749 © 
1,441,197 


See accompanying notes to financial statements. 


On behalf of the Board: 


1,443,767 


Vin / Vice-Chairman 


mem ene Executive Director 


Statement of Operations Year ended December 31, 1986 


Housing Operations 


Assisted housing (note 8) 
Rental revenue 


Expenses 
Property operating expenses 
Grants in lieu of municipal taxes 
Amortization (principal and interest) 


Loss on assisted housing 


Rent supplement (note 9) 


Less: Canada Mortgage and Housing Corporation share 


Provincial contributions to municipal housing (note 10) 
Rural and native housing (note 11) 


Recovery of amortization (principal and interest) (note 12) 
Provincial share of loss on housing operations 


Other Expenditures 
Social housing payments (note 14) 
Net interest revenue 
Administration expenses (Schedule) 


Net Operating Cost for the Year 


Funds Provided by the Treasurer of Ontario 


See accompanying notes to financial statements. 


1986 
($000’s) 


210,032 


276,892 
78,395 
114,988 


470,275 
260,243 


56,153 
316,396 


163,809 
152,587 


15,287 
3,159 


(16,669) 


154,364 


40,461 
(638) 
7,009 


46,832 
201,196 


201,196 


1985 
($000’s) 


196,694 


255,050 
73,847 
115,000 


443,897 
247,203 


52,599 
299,802 


154,769 
145,033 


13,305 
2,708 
(8,853) 


£52,193 


27,883 
(893) 
3,932 


30,922 
183,115 


183,115 
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Ontario Housing Corporation 


Administration Expenses Year ended December 31, 1986 


1986 1985 
($000’s) ($000’s) 
Salaries and benefits 10,471 8,983 
Administrative support services (note 13) 12,454 9,595 
22,925 18,578 - 
Less: Administration expenses charged 
to housing operations 15,916 14,646 
7,009 3,932 


See accompanying notes to financial statements. 


Notes to Financial Statements December 31, 1986 


1. Significant Accounting Policies 


The following summarizes the significant accounting policies used in preparing the accompanying financial 
statements: 
i) The Corporation uses the accrual method of accounting. 

ii) Land and buildings held as investments in Provincial and Federal-Provincial properties are amortized on a 
basis equal to the reduction of the corresponding long-term debt and contributed surplus. 

iii) Furniture and equipment purchases are expensed in the year of acquisition. 

iv) Social housing payments include funds advanced as interest-free loans. These loans are expensed and not 
included as accounts receivable in the balance sheet. Repayments are returned directly to the Consolidated 
Revenue Fund of the Province of Ontario. 


2. Self-insurance 
The Corporation follows the policy of self-insuring its Provincial and Federal-Provincial properties for property 
damage such as fire, water and vandalism. Costs of such repairs are charged to property operating expenses. 


3. Investment in Properties 


(a) Provincial housing 
This investment represents land and building costs of wholly-owned properties which are amortized over 
periods not exceeding 50 years. 


1986 1985 
($000’s) ($000’s) 
Cost 1,317,143 1,317,143 
Less: accumulated amortization 90,938 82,414 
Net book value 1,226,205 1,234,729 


(b) Federal-Provincial housing 
Federal-Provincial properties are owned and operated on a partnership basis with Canada Mortgage and 
Housing Corporation. The balance represents the Corporation’s share of land and building costs which are 
amortized over periods not exceeding 50 years. 


1986 1985 
($000’s) ($000’s) 
Cost 20,753 20,520 
Less: accumulated amortization 4,344 4,063 
Net book value 16,409 16,457 


(c) Student housing on leased land 
This investment represents building costs to provide student accommodation on land leased from 11 
universities and colleges. These costs are being repaid semi-annually to the Corporation by the educational 
institutions over a 50 year period. When costs are fully repaid, title to the properties will be transferred to the 
respective institutions. The institutions retain the rental revenues and absorb the property operating 


expenses. 
1986 1985 
($000’s) ($000’s) 
Cost 67,890 67,890 
Less: educational institutions’ equity 5,330 4,874 
Net book value 62,560 63,016 
(d) Other 
1986 1985 
($000’s) ($000’s) 
Land leased, at cost 2,308 2,308 
Projects under development, at cost 1,794 1,416 
Land inventory, lower of cost or estimated market value 2,090 Plot 
6,192 5,845 
4. Mortgages and Loans 
1986 1985 
($000’s) ($000’s) 
Rural and Native Housing Program 23,101 20,570 
Other 4,841 4,885 
28,012 25,455 
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5. Long-Term Debt 


The Corporation borrows funds from Canada Mortgage and Housing Corporation and the private sector to 
finance investments in real property. Such borrowings are repaid in accordance with agreement terms over 
periods not in excess of 50 years. 

Interest is payable to Canada Moran and Housing Corporation and the private sector at various rates 
based on individual agreements ranging from 4.25% to 15% —weighted average rate of 8.18% (1985 from 4.25% 
to 15%—weighted average rate of 8.18%). 

Principal repayments are due as follows: 


($000’s) 

1987 8,727 

1988 9,368 

1989 10,059 

1990 10,802 

1991 11,603 
Subsequent to 1991 1,115,268 | 
1,165,827 | 


While the Corporation is indebted for capital funds borrowed in respect of investment in Provincial housing 
projects, the amortization charges (principal and interest) over the life of the projects are considered operating 
expenses under the cost sharing agreement with Canada Mortgage and Housing Corporation. Under this 
agreement, Canada Mortgage and Housing Corporation contributes 50% of the amortization charges (principal 
and interest) and the Corporation absorbs the remaining 50%. 


6. Accounts Payable and Accrued Liabilities 


1986 1985 — 

($000’s) ($000’s) 

Canada Mortgage and Housing Corporation 39,155 40,406 — 
Other 46,786 43,064 

85,941 83,470 — 


7. Contributed Surplus 


Prior to December 1, 1985 capital funds provided by the Treasurer of Ontario were repayable by the Corporation _ 
as the related assets were amortized or sold. Effective December 1, 1985 such funds are no longer repayable by __ 
the Corporation. Also, the Treasurer of Ontario forgave the long-term debt of the Corporation in respect of 
capital funds provided prior to December 1, 1985. 

To reflect this change, the Corporation transferred the long-term debt due to the Treasurer of Ontario as of. 
November 30, 1985 to a new account “‘Contributed Surplus”. Contributions for capital expenditures received _ 
with effect from December 1, 1985 are to be credited to this account. In addition, the account is to be reduced as 
the related assets are amortized or sold. 


1986 1985 
($000’s) ($000’s) 
Balance, beginning of year 184,749 _ 
Long term debt transferred as at November 30, 1985 —— 184,933 
Capital contributions received 3,005 1,395 ~ 
Amortization (principal portion) (1,828) (1,579) 


Balance, end of year 185,926 184,749 


8. Assisted Housing 


Under the assisted housing program, the Corporation owns (either wholly or in partnership with Canada 
Mortgage and Housing Corporation) rental properties and provides rent-geared-to-income accommodation 
principally to families and senior citizens. The management of the properties is carried out through a network of 


local housing authorities who act as agents of the Corporation. The loss on this program is shared with Canada 
Mortgage and Housing Corporation. 


9. Rent Supplement 


Under the assisted housing program, the Corporation acquires the use of rental units from the private sector and 
provides rent-geared-to-income accommodation principally to families and senior citizens. The costs of these 
programs are shared with Canada Mortgage and Housing Corporation. 


10. Provincial Contributions to Municipal Housing 


The Corporation contributed $15.3 million (1985—$13.3 million) to The Metropolitan Toronto Housing 
Company Limited towards operating costs for senior citizen apartment units. 


11. Rural and Native Housing 


This program, administered by Canada Mortgage and Housing Corporation, provides subsidized home 
ownership to families in rural areas. Mortgage payments are geared to owners’ incomes. The loss represents the 
Corporation’s share of the subsidy provided. 


12. Recovery of Amortization (Principal and Interest) 


As a result of the elimination of the long-term debt payable to the Treasurer of Ontario as referred to in Note 7, 
relevant amortization charges (principal and interest) are no longer payable by the Corporation. Accordingly, the 
Provincial portion of such amortization, while charged to Housing Operations, is offset by credit to recovery of 
amortization. 


13. Administrative Support Services 


The Ministry of Housing provides central administrative support services to the Corporation. The charge for 
such support services was determined on a basis acceptable to the Ministry and the Corporation. 


14. Subsequent Event 


Effective April 1, 1987, social housing payments and related administration expenses are being paid directly by 
the Ministry of Housing. 
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Ontario 


OFFICE OF THE PROVINCIAL AUDITOR 


Box 105, 15th Floor, 20 Dundas Street West 
Toronto, Ontario M5G 2C2 
416) 974-9866 


To the Ontario Housing Corporation and 
to the Minister of Housing 


I have examined the balance sheet of the Ontario Housing Corporation as at December 31, 1986 and the 
statement of operations for the year then ended. My examination was made in accordance with generally 
accepted auditing standards, and accordingly included such tests and other procedures as I considered 
necessary in the circumstances. 

In my opinion, these financial statements present fairly the financial position of the Corporation as at 
December 31, 1986 and the results of its operations for the year then ended in accordance with the 
accounting policies described in note | to the financial statements, applied on a basis consistent with that 
of the preceding year. 


oe A eA 


D.E Archer, FC.A., 
Provincial Auditor 


Toronto, Ontario, 
April 30, 1987 
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Ontario 777 Bay Street 
Land Toronto, Ontario 
Corporation MSG 2E5 


THE HONOURABLE 
ALVIN CURLING 
MINISTER OF HOUSING 


Sir: 


On behalf of the Directors, I am pleased to present to you the Annual Report of Ontario Land 
Corporation for the year ending March 31, 1987. 


Respectfully submitted, 


ROBERT W. RIGGS 
Vice-Chairman of the Board and Chief Executive Officer 
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Board of Directors: 


Stanley G. Payne (Chairman), Robert W. Riggs (Vice- 
Chairman), Valerie K. Fleming*, James H. Joyce”, 
Harold S. McLellan*, James D. Nasso, Charles C. 
Parsons, Lawrence Shankman, Susan G. Himel, Lee 
Martini, Eddie T.S. Mok, Jean C. Paradis, John D. 
Rogers 


*until May 31, 1986 


The Year in Review 


Pursuant to the government’s directive in 1985 to 
amalgamate its real property functions into one unit 
under the umbrella of the Ministry of Government 
Services (““MGS’’), the activities of Ontario Land 
Corporation were fully wound down effective March 
31, 1987 and its assets and liabilities absorbed 
principally by MGS. 

During the final year of operation, the corporate 
goal was to accelerate the disposal of assets surplus to 
Provincial needs and to support Provincial social and 
economic objectives through the use of corporate 
assets. 

Viewed from such perspective, the Corporation 
achieved a year of solid performance. A buoyant 
housing market and a relatively liquid financial market 
enabled OLC to sell its assets at a fast pace. Total cash 
receipts increased to $306 million in 1986/87, a 30% 
increase from the previous year. Net income grew to 
$27 million from $17 million in 1985/86. Because of 
the strong receipts, total payments to the Treasurer 
rose to $232 million, an 83% increase over the 
previous year. 

The disposal program saw significant progress in 
all areas. Through vigorous marketing efforts, gross 
sales of land and properties amounting to $47 million 
were executed during the year. Land inventory was 


consequently reduced by approximately 2,110 hectares 
(5,210 acres). 

Land management activities continued to have a 
net cash surplus, amounting to $0.5 million for the 
year under review. 

In accordance with the government’s directive to 
accelerate the disposal of mortgage assets, the 
Corporation commenced the sale of its first mortgages 
during the year. By year-end, ten proposal packages 
were publicly offered and a total of $46 million in 
long-term renewable mortgages were sold. These sales 
will continue in 1987/88. 

In addition, the Corporation offered its 
mortgagors a time-limited opportunity to pay off their 
long-term fixed-rate mortgages at varying discounts. 
Approximately 4,600 homeowners discharged their 
mortgages under this program. Value discharged was 
$80 million, at an average discount of 22 cents per 
dollar or $18 million in total. The remaining long-term 
mortgages will be advertised and sold by tender 
commencing in fiscal 1987/88. 

The total gross cash receipts of the mortgage 
portfolio was $225 million. This includes revenue 
from mortgage sales, mortgage discharges and regular 
repayments of principal on both solely-owned 
mortgages and mortgages administered under a 
Partnership Agreement with Canada Mortgage and 
Housing Corporation (““CMHC’’). 

The Corporation fully retired one of two 
debentures held by CMHC in the principal amount of 
$64.3 million. The remaining debenture obligation to 
CMHC was transferred at year-end to the Treasurer of 
Ontario together with the related assets enabling 
repayment of the debt. 

Debt payments of $177 million to the Treasurer of 
Ontario reduced the Corporation’s mortgage-related 
advances from the Treasurer to $146 million, a 55% 
decrease. Overall, the debt liabilities (this includes 
advances from the Treasurer and debenture obligations 
to CMHC) dropped by $245 million, leaving an 
ending balance of $178 million. 

During the year, the staff of the Corporation 
worked vigorously on the implementation of the 
government’s directive—part of the government’s 
portfolio strategy—to combine the activities of the 
Corporation with those of the Ministry of Government 
Services. This amalgamation is now complete. 


Effective March 31, 1987, the land assets and 
liabilities of the Corporation were transferred to the 
Ministry of Government Services. The residential 
mortgage portfolio, together with the related debt, was 
transferred back to Ontario Mortgage Corporation. 
The debt due to Canada Mortgage and Housing 
Corporation together with the related debt fund was 
assigned to the Treasurer of Ontario. 

The Corporation’s significant accomplishments in 
selling or otherwise disposing of inventory since 
inception in 1974 are shown below. 


¢ Total assets reduced from a peak of $1,227 million in 
1982 to $480 million in 1987. Excluding the 
writedown of assets in 1986 amounting to $267 
million, the net decrease was $480 million, or 39%. 
Total debt liabilities reduced from a peak of $1,180 
million in 1982 to $178 million by 1987. 
Excluding the $468 million writedown of 
indebtedness to the Treasurer in 1986, the net 
decrease was $534 million, a 45% reduction over the 
last five years. 
In the preceding five years, the Corporation paid a 
total of $742 million to the Treasurer of Ontario 
while at the same time optimizing return on the sale 
of assets. 
It developed major residential projects throughout 
Ontario (such as Malvern, Heritage Green [Stoney 
Creek], Kitchener, Guelph, Hamilton and Aurora) 
resulting in the provision of approximately 21,000 
residential units. The development projects, in 
conjunction with raw land sales, reduced land 
inventory from a peak of 81,442 acres in 1978 to 
59,456 acres in 1987. 
It developed and provided land for industrial and 
commercial requirements including the 400-acre site 
in Cambridge for an automotive assembly plant. 
It commenced the planning approval process for the 
Scarborough and Seaton lands. These lands 
measuring approximately 8,000 acres are located in 
the North Pickering area. 
¢ It pioneered the introduction of weekly and bi- 
weekly payment schemes for mortgages through 


Ontario Mortgage Corporation, thereby providing 
significant savings to mortgagors. 

¢ It disposed of the major bulk of the mortgage 
portfolio through sales programs and incentives 
thereby reducing the number of accounts (excluding 
those accounts administered on behalf of other 
provincial agencies) from a high of 48,000 accounts 
in 1980 to 18,425 accounts in 1987. 

¢ As agent of the Province, it implemented the 
mortgage programs for a variety of housing 
initiatives including: Ontario Renter-Buy, Ontario 
Rental Construction, Convert-to-Rent, Renterprise, 
Add-A-Unit, Conserve-A-Unit and Low-Rise 
Rehabilitation. The total amount of funds disbursed 
under these programs was $193 million. 


The Board of Directors wishes to express its 
sincere appreciation and gratitude to the staff who 
contributed to the success of the Corporation during 
its twelve years of operation. Through enthusiastic 
efforts, support and hard work, the Corporation has 
had twelve productive and meaningful years of service 
to the government and residents of Ontario. 

The total per diem costs for the Board of Directors 
for the fiscal year 1986/87 was $12,130. 
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Financial Statements 
Year ended March 31, 1987 


Balance Sheet March 31, 1987 (Prior to Transfer of Assets and Liabilities—Note 1) 


Assets 
Real Estate (note 2) 


Mortgages and Loans (note 3) 


Cash and Marketable Securities (note 4) 


Mortgage Guarantee Fund (note 10) 


Liabilities 
Long-term Debt 


Treasurer of Ontario (note 5) 
Canada Mortgage and Housing Corporation (note 6) 


Accounts Payable and Accrued Liabilities 


Equity 
Contributed Surplus 
Retained Earnings 


Mortgage Guarantee Fund (note 10) 


On Behalf of the Board: 


Director 


1987 
($000’s) 
262,942 


185,603 


31,497 
480,042 


145,772 
31,885 


177,657 


7,893 
185,550 


238,850 
55,642 


294,492 
480,042 


1986 
($000’s) 
276,778 


361,889 


86,257 
724,924 


2,637 


323,075 
99,929 


423,004 


8,511 
431,515 


249,267 

44,142 
293,409 
724,924 


2,637 


Director 


SS 


Statement of Earnings Year Ended March 31, 1987 


Revenues 
Sale of Land 


Rent from Land Leased to Homeowners 
Interest on Mortgages and Loans 
Interest on Cash and Marketable Securities 


Other (note 7) 


Expenses 
Cost of Land Sold 


Interest (note 8) 


Other (note 9) 


Net earnings before extraordinary item 


Extraordinary Item 
Writedown of Assets 


Net earnings (loss) for the year 


Statement of Contributed Surplus Year Ended March 31, 1987 


(Prior to Transfer of Assets and Liabilities—Note 1) 


Contributed Surplus, Beginning of Year 


Received from the Treasurer of Ontario 
Land Transferred to Other Ministries 
Paid to the Treasurer of Ontario 


Debt forgiven by the Treasurer of Ontario 


_ Contributed Surplus, End of Year 


1987 
($000’s) 
17,853 


2152 
29,150 
10,690 


10,822 
71,247 


14,224 
29,931 


299 
44,454 


26,793 


26,793 


1987 
($000’s) 
249,267 


3,724 
(1,440) 


(12,701) 


238,850 


1986 
($000’s) 
19,458 


2,824 
42,233 
12,212 


7,342 
84,069 


15,927 
50,954 


421 
67,302 


16,767 
(47,508) 


(30,741) 


1986 
($000’s) 


249,267 


249,267 
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Statement of Retained Earnings Year Ended March 31, 1987 


(Prior to Transfer of Assets and Liabilities—Note 1) 


Retained Earnings, Beginning of Year 
Amalgamation of Mortgage Guarantee Fund (note 10) 
Net Earnings (Loss) for the Year 


Paid to the Treasurer of Ontario 


Retained Earnings, End of Year 


Statement of Changes in Financial Position Year Ended March 31, 1987 


Source of Cash 
Net Earnings Before Extraordinary Item 


Depreciation 


Cash Provided from Operations 

Cash Component of Mortgage Guarantee Fund Amalgamated 
Real Estate Costs Realized Through Sales and Disposals 

Net Reduction of Mortgages and Loans 


Advances from the Treasurer of Ontario 


Use of Cash 
Repayment of Long-term Debt 


Paid to the Treasurer of Ontario 
Development of Real Estate 


Other Changes—Net 


Increase (Decrease) in Cash and Marketable Securities 


1987 
($000’s) 
44,142 


2,842 
26,793 
(18,135) 


55,642 


1987 
($000’s) 
26,793 


19 
26,812 


2,552 
16,310 
176,492 


3,724 
225,890 


245,347 
30,836 
3,849 


618 
280,650 


(54,760) 


1986 
($000’s) 
74,883 


(30,741) 


44,142 


1986 
($000’s) © 
16,767 


19,309 


62,026 


4,757 
102,952 


88,392 

4,761 

(499) 
92,654 


10,298 


Summary of Significant Accounting Policies 
March 31, 1987 


Ontario Land Corporation (OLC) was incorporated in 
1975 as a Crown Corporation without share capital 
under the Ontario Land Corporation Act. As at March 
31, 1987, the Corporation managed 24,060 hectares of 
land acquired for land banking and development 
purposes, and 9,052 mortgages and 5,517 land leases 
issued under various housing programs. OLC is a 
partner with Canada Mortgage and Housing 
Corporation (CMHC) in certain land and mortgage 
programs, and earns administration fees for managing 
CMHC’s interest in them. The Corporation is also a 
partner with various municipalities in certain 
mortgage programs. 

The statements include the Corporation’s 
proportionate share of the individual assets, liabilities, 
revenues and expenses of partnerships. No amounts 
are included in respect of salaries, benefits, or 
administrative expenses, as these are absorbed by the 
Ministry of Housing. 

The Corporation administers certain housing 
incentive programs as an agent of the Province. 
Advances under these programs are reflected in the 
Public Accounts, and are not included in the accounts 
of the Corporation. 

In accordance with directions given by the 
Government of Ontario, OLC transferred all its assets 
and liabilities at the close of business on March 31, 
1987, and ceased active operations. Its subsidiary, 
Ontario Mortgage Corporation (OMC), was included 
in the transfer, and will be reactivated for mortgage 
operations. Details of the transfer are shown in Note 1. 


Real Estate 
Real estate consists of land inventory, land leased to 
homeowners, residential properties acquired upon 
default of mortgage loans, and commercial properties. 

Land inventory cost consists of acquisition costs, 
planning and development costs, and ongoing carrying 
costs net of any rental revenue received. Where such 
cost was greater than appraised value as at March 31, 
1986, the asset value has been reduced to the appraised 
value. 

Land leased to homeowners represents the 
Corporation’s interest in lots on which homes have 
been built. Effective March 31, 1986, the carrying 


value of these assets was reduced to reflect the actual 
lease yield. A lessee may, at his option, purchase and 
acquire title to the land. 

Acquired property cost consists of the unpaid loan 
balances together with operating costs net of rents 
received. These properties are subsequently sold with 
the intention of recovering the value of the mortgages. 

The net book value of commercial properties was 
reduced to equal the appraised value at March 31, 
1986. 

Depreciation of the commercial properties is 
recorded using the sinking fund method over a 40-year 
life for the properties. The sinking fund method 
provides a depreciation charge which increases at a 
rate compounded at 4% per annum, which is sufficient 
to fully depreciate the buildings over their anticipated 
useful lives. 

Where land inventory is owned by the OLC/ 
CMHC Partnership, interest is capitalized at rates set 
by CMHC. Interest is not capitalized on land wholly 
owned by the Corporation. 


Mortgages and Loans 

Mortgages and loans are carried at estimated realizable 
value. This consists of the principal due plus interest 
and property taxes less allowances for defaults and 
market revaluations. 


Cash and Marketable Securities 
Marketable securities are carried at cost plus accrued 
interest. 


Income Recognition 
Income from the sale of real estate is recognized when 
title passes to the purchaser. 

In previous years the Corporation sold individual 
lots and took back non-interest bearing deferred 
mortgages as part of the sales proceeds. A portion of 
the gain on each sale, equal to the amount of such 
mortgage, was deferred. The deferred gains are taken 
into income at the time when mortgage repayment 
commences. 


35 


36 


Ontario Land Corporation 


Notes to Financial Statements March 31, 1987 


1. Transfer of Assets and Liabilities 


Effective March 31, 1987, Ontario Land Corporation transferred all its assets and liabilities in accordance with 
directions first set out in the October 1985 Ontario Budget. Three Government entities were involved: The 
Ministry of Treasury and Economics, The Ministry of Government Services and Ontario Mortgage Corporation. 


The transfer of these assets and liabilities is as follows: 


Ministry of 
Ministry of Government Services 
Treasury & Ministry Ontario — 
Total Economics Accounts Mortgage Corp. 
($000’s) ($000’s) ($000’s) ($000’s) 
Assets : 
Real Estate 262,942 — 260,105 2,837 
Mortgages and Loans 185,603 19,596 1/71 150,230 — 
Cash & Marketable Securities 31,497 15,985 12,071 3,441 - 
480,042 35,581 287,953 156,508 
Liabilities 

Long-term Debt : 
Treasurer of Ontario 145,772 — — 145,772 
Canada Mortgage and : 
Housing Corporation 31,885 31,885 _ — . 
177,657 31,885 = 145,772 

Accounts Payable and : 
Accrued Liabilities 7,893 561 6,801 531 
185,550 32,446 6,801 146,303 

Equity _ 
Contributed Surplus 238,850 — 238,850 _ 
Retained Earnings 55,642 3,135 42,302 10,205 
294,492 3,135 281,152 10,205 

480,042 35,581 287,953 156,508 | 


In addition to the above, the Ministry of Treasury and Economics assumed the contingent liability of $4,354,000 — 


in respect of mortgages guaranteed (Note 10). 


2. Real Estate 


1987 1986 


—(Corporation’s Proportionate Share)— 


($000’s) —  ($000’s) 


Land under development 140 Hectares 388 2,415 
Land held for development or sale 23,329 Hectares 231,957 245,952 — 
Land leased to homeowners 4,028 Lots 21,131 22,501 
Acquired residential properties 97 Properties 2,961 5,010 
Commercial properties 2 Properties 905 900 


262,942 276,778 


) 
i 


| 
| 
| 
| 


Transactions during the year were: 


Land Leased to Acquired Commercial 
Inventory Homeowners’ Properties _ Properties Total 
($000’s) ($000’s) ($000’s) ($000’s) ($000’s) 
Balance, March 31, 1986 248,367 22,501 5,010 900 276,778 
Reacquisitions and settlements 393 — 84 = 477 
Development costs 3,952 _ — 24 3,976 
Capitalized interest 217 _ — — 217 
Carrying costs 35332 — 675 _ 4,007 
Rent recoveries (4,022) _ (722) — (4,744) 
Depreciation — — -- (19) (19) 
Disposals — — (2,086) -- (2,086) 
Cost of sales (12,854) (1,370) _ — (14,224) 
Transfer to other Ministries (1,440) — = — (1,440) 
Balance, March 31, 1987 237,945 21,131 2,961 905 262,942 
3. Mortgages and Loans 
1987 1986 
($000’s) ($000’s) 
Residential mortgages and agreements for sale: 
Insured under the National Housing Act 20,573 36,055 
Uninsured (net of 1.5% allowance; net of market 
revaluation—$22,215; 1986—$39,730) 149,148 307,608 
Total (average interest rate 7.97%; 1986—9.77%) 169,721 343,663 
Non-interest bearing deferred mortgages 16,388 20,184 
Builders’ mortgages 5,770 (Perk 
Municipalities and other 10,112 10,535 
Ontario Development Corporation — 316 
201,991 382,073 
Less: Deferred gains arising from non-interest bearing deferred mortgages 16,388 20,184 
185,603 361,889 
4. Cash and Marketable Securities 
1987 1986 
($000’s) ($000’s) 
_ Cash and short-term investments 31,497 47,830 
_ Securities = 38,427 
31,497 86,257 


5. Long-term Debt—Treasurer of Ontario 


9.05%). 


_ 6. Long-term Debt—CMHC 
(a) Debt due to CMHC is repayable under a debenture due December 31, 2001. The weighted interest rate is 


7.09% (1986—weighted average of two debentures—8.93%). Principal repayments are as follows: 


Year Ending March 31, 1988 
1989 

1990 

1991 

1992 

Subsequent to 1992 


_ The majority of mortgage assets of the Corporation are financed by loans from the Treasurer of Ontario. These 
_ loans are repayable as funds are realized from the assets. The weighted average interest rate is 9.05% (1986— 


($000’s) 


1,247 
1,334 
1,438 
1,537 
1,648 

24,681 


31,885 
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(b) The Corporation has. established a debt retirement fund to provide for payment of the CMHC debenture. 
The elements of the fund are included under the appropriate classifications in the Balance Sheet. Details of 


the fund are: 


Cash and marketable securities 
Residential mortgages 


7. Other Revenues 


Deferred gains realized 

Administration and sundry fees 

Rent from commercial properties 

Adjustment of mortgage and acquired property allowances 
Recovery of loss on Power of Sale 


8. Interest Expense 


Treasurer of Ontario 
CMHC 


Capitalized to land inventory 


9. Other Expenses 


Operating expenses of commercial properties 
Depreciation of commercial properties 
Miscellaneous 


10. Mortgage Guarantee Fund 


1987 
($000’s) 
15,985 
19,596 


35,581 


1987 
($000’s) 


3,808 
1,422 

199 
3,165 
2,228 


10,822 


1987 
($000’s) 


23,614 
6,534 


30,148 
(217) 


29,931 


1987 
($000’s) 


1986 
($000’s) 

63,108 — 
27,921 | 


91,029 


1986 
($000’s) 
3,083 
1,930 
190 | 
2,139 


7,342 


1986 
($000’s) 


41,843 
9,350 


51,193 
(239 


50,954 : 


1986 
($000’s) 


The Corporation maintained a Mortgage Guarantee Fund which had been established in 1971 to satisfy any 
liability arising out of guarantees given for specific mortgages provided by private sector lenders. The o 
outstanding balance of mortgages guaranteed has decreased to $4,354,000 as at March 31, 1987 from $8,036,000 — 


as at March 31, 1986. 


The guaranteed lending activity was discontinued in 1976, and the Fund has not received any claims since 1983. _ 
A review of the Fund and contingent liabilities indicated that maintenance of this separate Fund was no longer 
required. Accordingly, Fund assets consisting of $2,552,000 cash and securities and $290,000 mortgages were 


merged with assets of the Ontario Land Corporation. The Fund’s equity of $2,842,000 was added to the 


Corporation’s retained earnings. 


th 


Ontario 


OFFICE OF THE PROVINCIAL AUDITOR 


Box 105, 15th Floor, 20 Dundas Street West, 
Toronto, Ontario M5G 2C2 
416) 974-9866 


To the Ontario Land Corporation and 
to the Minister of Housing. 


I have examined the balance sheet of the Ontario Land Corporation as at March 31, 1987 and the 
statements of earnings, contributed surplus, retained earnings and changes in financial position for 
the year then ended. My examination was made in accordance with generally accepted auditing 
standards, and accordingly included such tests and other procedures as I considered necessary in the 
circumstances. 

In my opinion, these financial statements present fairly the financial position of the Corporation 
as at March 31, 1987 and the results of its operations and the changes in its financial position for the 
year then ended in accordance with the policies described in the Summary of Significant Accounting 
Policies applied on a basis consistent with that of the preceding year. 


i, SS Fae 


D.F. Archer, EC.A., 
Provincial Auditor. 


Toronto, Ontario, 
July 10, 1987 
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Ontario 


Office of the Ministry ae ay Re 
ini oronto, Ontario 
Minister of MSG 2E5 


Housing 416/585-7111 


THE HONOURABLE LINCOLN M. ALEXANDER, 
OG RSt |yeb Ae LD: 
Lieutenant Governor of the Province of Ontario 


MAY IT PLEASE YOUR HONOUR: 


For the information of Your Honour and the Legislative Assembly, we 
have the privilege of presenting the Annual Report of the Ministry of 
Housing for the fiscal year ending March 31, 1988 and the Annual 
Report of Ontario Housing Corporation for the calendar year 1987. 


Respectfully submitted, 


Chaviva Hosek 
Minister 


7A 


Ontario 


To 


Office of the Ministry 


a3 777 Bay Street 
Deputy Minister of 


Toronto, Ontario 
2 M5G 
Housing 2E5 


THE HONOURABLE 
CHAVIVA HOSEK 
MINISTER OF HOUSING 


MADAM: 


I have the honour to submit for your approval the 1987/88 Annual 
Report of the Ministry of Housing. 


Respectfully submitted, 


Bryan Davies 
Deputy Minister 


MINISTRY OF HOUSING > 
HOUSING POLICY WING 


The housing policy wing was established in 1987 
following a reorganization within the Ministry of 
Housing which created a wing responsible for all 
aspects of the housing market. 

The wing has two main sections: the rent 
review program and the housing supply policy 
branch. 

Under the rent review program, the wing 
administers the Residential Rent Regulation Act, 
1986, which regulates rent increases in private 
rental housing, and the Rental Housing 
Protection Act which controls conversions and 
demolitions of rental properties. The rent review 
program also provides information to the public 
on their rights and obligations under the 
Landlord and Tenant Act. 

The housing supply policy branch is 
responsible for the development of policy and 
programs which encourage the supply on 
affordable and adequate rental and ownership 
housing in Ontario. 


RENT REVIEW PROGRAM 


The rent review program completed its first full 
year of operation in the 1987/88 fiscal year. 

The program was established in December, 
1986, with the passage of the Residential Rent 
Regulation Act. The act created a system of rent 
review designed to ensure that both landlords 
and tenants are treated in a fair and equitable 
manner and that both are provided with an 
opportunity to understand and participate in the 
process. 

Activities during the year involved the 
extension of rent review to all private rental 
units in Ontario; the creation of a rent registry, 
a Residential Rental Standards Board and a Rent 
Review Hearings Board; the calculation of a new 
rent review guideline; the creation of a 
comprehensive landlord and tenant education 
program; the continuation of the rental housing 
protection program; and the development of 
investigation offices to ensure compliance with 
the legislation. 

At the same time, a system of regional and 
local rent review offices was established across 
the province; the hiring and training of 
hundreds of staff members was completed; a set 
of major computer programs was developed to 
generate and manage information; a wide range 
of regulations were passed and filed, setting out 
the rules of rent review; and a variety of guides, 
brochures and information documents were 
distributed to the public. 

The extension of rent review to units built 
after 1975 presented the rent review program 
with its greatest challenge during 1987/88. 

These 150,000 units were exempt from rent 


review in the past and tenants were subject to 
rent increases of any amount at any time. 

In 1987, landlords of these units were 
required to apply to rent review to justify rent 
increases above four per cent taken from August 
1, 1985, and any future rent increases. 

At year end, rent review had received some 
17,927 applications in connection with these 
units. 

A second aspect of the legislation — tenant 
applications for rebates of excess rents — added 
another 4,689 applications to the system. 

Rent review also received the normal 
workload of 3,813 applications regarding units 
previously covered by rent review, and 745 
other applications. 

As of March 31, 1988, rent review had a 
total of 23,367 applications to be resolved. At 
this time, 3,807 applications had been resolved. 

The rent review guideline, which is adjusted 
annually to reflect changes in inflation, was set 
for the year 1988 at 4.7 per cent, down from 5.2 
per cent the previous year. 

The rent registry began the process of 
registering the rents for more than one million 
private rental units in Ontario. 

In the first phase of registration, landlords of 
buildings with more than six units were 
required to register their 1985 rents by May 1, 
1987. Some 85 per cent of landlords registered 
on time. 

In August, the registry began offering a 
computerized public inquiry service through the 
21 local rent review offices, enabling tenants and 
prospective tenants to learn the rent filed by 
their landlord. 

In September, the registry began sending 
notifications to tenants of the rent filed by their 
landlord, affording these tenants the opportunity 
to verify or dispute the information. 

At year end, some 95 per cent of landlords 
in the fist phase of registration have complied 
with the requirement to register their rents. 
Some 240,000 units are listed on the public 
inquiry service and some 70,000 tenants have 
been notified of the rent filed by their landlord. 

Meanwhile, the registry continued to: ensure 
the remaining peciene who are required to 
register their rents comply; investigate any 
discrepancies between information filed by 
landlords and information the registry has on 
file from previous rent review orders, and 
investigate and prosecute rent offenses. 

The Rent Review Hearings Board, the quasi- 
judicial body responsible for hearing appeals of 
decisions reached by staff at local rent review 
offices, was also established during 1987. The 
Board will submit a separate annual report for 
the year in review. 

In May, the Residential Rental Standards 
Board, which helps to ensure that residential 
rental properties are maintained at an acceptable 


level, began operations with the appointment of 
a chairman and board members, followed by a 

wide range of meetings with municipalities and 

inspection associations throughout Ontario. 

As of March 31, 1988, the Board had 
received 5,363 work orders from provincial 
agencies and municipalities. The Board had 
reviewed 2,600 of these orders and some 1,300 
orders have been complied with by the 
landlords. The Board had reported to rent 
review services on 502 orders. 

The Rental Housing Protection Program, 
which was established in July, 1986, also 
completed its first full year of activity during the 
year under review. 

At year end, the program had received 181 
applications for comment from municipal 
councils. There were 36 requests for exemption 
from the act of which 21 have been granted, 
two are pending and 13 have been withdrawn 
or otherwise resolved. 

Landlord and tenant education about rent 
review assumed a high priority during the year 
in review. More than 350 public information 
meetings, attended by some 12,000 members of 
the public, were held during the year. 

As well, a financial assistance program was 
established to assist landlords and tenants to 
carry out their own educational activities. Rent 
review seminars, public information meetings, 
guides, booklets and landlord/tenant sessions 
received funding of approximately $125,000 
during the year. 

In addition, an updated series of guides and 
brochures were produced to complement 
existing materials and further educate the public 
about rent review. 

Compliance activities also received high 
priority during the year as the public reported 
alleged offences to investigative staff at the 
ministry. 

At year end there have been 11 key money 
convictions with fines ranging from $200 to 
$1,500, and restitution made to the tenants. 


MEME KEES re = 
RENT REVIEW SERVICES BRANCH 


This branch has three major areas of 
responsibility: reviewing applications from 
landlords and tenants and issuing rent review 
orders; conducting educational activities to 
ensure landlords and tenants are aware of their 
rights and obligations under the law; and, 
finally, investigating and laying charges when 
the law has been violated. 

The main office is located in Toronto, while 
four regional offices in London, Sudbury, Ottawa 
and Toronto provide administrative and 
technical support to 21 local offices. Regional 
offices also help co-ordinate local office activities, 


and help ensure consistent standards are applied 
province-wide. 

Staff at the branch's 21 local offices are 
trained in both the Residential Rent Regulation 
Act, 1986, and the Landlord and Tenant Act, 
and thus they are the public's initial contact for 
a wide range of landlord and tenant queries. 

In addition to responding to inquiries, local 
office staff provide a pro-active education 
campaign, working closely with landlord and 
tenant groups in their areas to conduct seminars, 
workshops, and public meetings about landlord 
and tenant matters. 

When applications for rent review are made, 
staff at the local offices examine the application, 
make inquiries, arrange meetings with landlords 
and tenants and generally help both sides 
through the rent review process. A decision is 
ultimately reached and local staff issue an order. 

Local office staff also help landlords register 
their units with the rent registry, impose stays 
or forfeitures of rent increases where required to 
ensure that maintenance orders reviewed by the 
Residential Rental Standards Board are satisfied, 
and provide documentation to the Rent Review 
Hearings Board. 


RENT REGISTRY 


Ontario's rent registry is responsible for 
recording on computer the maximum legal rents 
that can be charged for private rental residential 
units. 

In 1987, the recording process began when 
landlords of complexes with more than six units 
were required to register the rents that they 
were charging on July 1, 1985, for all the units 
in their complex. These landlords were given 
until May 1, 1987, to do so and the vast 
majority complied. 

The registry then began notifying tenants of 
the information filed by their landlords, and 
advised them of their right to dispute or correct 
any of the information within specified time 
limits. Landlords were also provided with the 
data filed about their complexes and advised of 
their right to correct any of the information. 

These tenants may call their local rent 
review office to find out any available 
information recorded on the computer system. 

Once the base rents for 1985 are established, 
the registry computer will automatically update 
these rents each year, enabling landlords, 
tenants and prospective tenants to find out the 
current maximum rent for any unit simply by 
calling any of the 21 local rent review offices. 

Similar rent information will be compiled for 
complexes containing fewer than seven rental 
units at a later date. 


Housing Policy Wing (continued) 


In addition to collecting rental information 
and ensuring landlords comply with the 
registration process, the registry is responsible 
for investigations in several areas. 

Staff investigate discrepancies between 
information filed by landlords and information 
on file at the registry from previous rent review 
orders. They investigate tenant complaints about 
information filed by their landlords, and 
investigate and prosecute a range of illegal rent 
offences. 

The rent registry also provides support to 
the rent review services branch in computer 
systems development, public education and staff 
training. 


RENT REVIEW POLICY BRANCH 


The rent review policy branch is responsible for 
developing policy recommendations, including 
regulations, policy guidelines and legislation, and 
general procedures for the rent review system. 

The branch also provides the rent review 
division with corporate planning, research and 
management advice. 

The program analysis section of the branch 
provides research and statistical data, and 
conducts strategic planning and organization 
studies. The effectiveness of rent review 
programs is monitored by this section. 

The policy section of the branch develops 
rent review policy proposals. The section 
evaluates the effect proposed changes in 
legislation and regulations might have on the 
rental housing market, and participates in 
ministry-wide policy reviews. 

The financial and property management 
section of the branch prepares regulations for 
the Residential Rent Regulation Act, 1986. It also 
identifies areas in the rent determination process 
which are not covered in the legislation, 
regulations or guidelines, and develops solutions 
to financial and property management issues. 


RENTAL HOUSING PROTECTION PROGRAM 


The Rental Housing Protection Act is designed 
to preserve the existing supply of rental housing 
in Ontario. 

The legislation, which took effect on July 10, 
1986, restricts certain activities which serve to 
reduce the stock of rental housing in’ the 
province. 

Under the act, municipal councils are 
required to approve any proposals to convert, 
demolish, renovate, sever into individual 
ownership, or otherwise change the use of 
rental housing in the province. 


The act is administered by the staff of the 
rental housing protection program, which 
provides provincial input to municipalities on 
individual applications, and undertakes 
enforcement activities. 

The staff also provides advice and education 
on the administration of the act to municipalities 
and the general public. 

At year end a review of the act was 
underway. The consultation process will allow 
all interested parties in the province to meet 
with ministry officials and make their views 
known to the government on the future of 
rental housing protection legislation in Ontario. 


os 


RESIDENTIAL RENTAL STANDARDS BOARD 


The Residential Rental Standards Board, an 
important feature of the rent review system, 
was established to help ensure that all private 
residential rental units in the province are 
maintained to an acceptable minimum standard. 

The Board was appointed in June, 1987, and 
includes representatives of tenant groups, 
landlord organizations, the building ieee 
inspection associations, municipalities and the 
provincial government. 


The mandate of the Board includes: 

- reviewing all work orders issued under 
property standards, health and safety 
legislation to determine if there is a serious 
violation of a substantial standard. The Board 
reports to the Minister of Housing on 
violations where a rent penalty should be 
considered if the work is not completed; 

- establishing and enforcing its own minimum 
maintenance standards to give protection in 
areas of the province where maintenance 
standards do not exist; 

- recommending to the Minister of Housing 
long-term solutions for maintenance of rental 
housing in Ontario; 

- educating and advising landlords and tenants 
about the benefits of good property 
maintenance and the mandate of the Board. 

In its first 10 months of operation, the 
Board and its staff held meetings and 
workshops throughout the province with various 
landlord and tenant groups, municipalities and 
other enforcement agencies. 

At year end the Board was also in the 
process of creating its own minimum 
maintenance standards, which will apply in 
areas where property standards by-laws do not 
exist. 


RESIDENTIAL TENANCY COMMISSION 


The Residential Tenancies Act continued to be 
administered by the Residential Tenancy 
Commission during the year under review. The 
act was repealed by the Residential Rent 
Regulation Act, 1986, which provided that the 
commission continue in force until completing 
all work before it. 

Commissioners and appeal commissioners of 
the R.T.C., with administrative support from the 
corporate resources management wing, 
continued throughout the year to conduct the 
business of the commission. 

A total of 804 hearings were held from 
January, 1987, until March 31, 1988. Of these, 
510 were tenant hearings and the remaining 294 
were landlord-initiated. 

During that same time, the commission's 
ranks were depleted by the departure of 
commissioners and appeal commissioners, 
largely to the new organizations within the 
ministry which were established to administer 
the Residential Rent Regulation Act, 1986. 

Many of these commissioners, however, 
maintained their commissions and continued to 
participate, as required, in R.T.C. hearings and 
appeals. 

Such participation required the close 
co-operation of the Residential Tenancy 
Commission with the Rent Review Hearings 
Board and the housing policy and corporate 
resources management wings of the ministry. 

At March 31, 1988, it is expected that the 
remaining appeal commissioners available to the 
commission will complete all remaining hearings 
before the end of the next fiscal year. 
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HOUSING SUPPLY POLICY BRANCH 


The branch undertakes basic housing research, 
monitors economic conditions and trends in the 
shelter industry that affect housing policies, 
develops strategic policy recommendations for 
private market ownership and rental housing, 
develops new programs and monitors and 
evaluates existing programs. These activities deal 
with both new housing and the existing housing 
stock. 


Highlights of the year's activities indude: 


Disabled Housing Initiatives: 

Implementation of disabled housing initiatives 
began during the year under review. The 
Ontario Home Renewal Program for Disabled 
Persons proved to be more popular than 
anticipated and the program budget was 
increased. 


Low-Rise Rehabilitation Program: 

This program, designed to preserve older, low- 
rise rental housing, was extended to indude 
rooming houses and hostel type accommodation. 
This enrichment to the program follows from a 
recommendation by the Ontario Task Force on 
Roomers, Boarders and Lodgers. 


Intensification: 

The ministry developed, in co-operation with 
The Ministry of Municipal Affairs, a series of 
programs designed to realize the opportunities to 
create more housing units from established areas 
and existing buildings, a process described as 
residential intensification. 


The programs included enrichments to the 
Municipal Housing Statement, Community 
Planning Grant and PRIDE (Program for 
Renewal, Improvement, Development and 
Economic Revitalization) programs. 

These initiatives encourage municipalities to 
consider the potential need and demand for 
housing in established areas, to examine local 
land use regulations and to undertake 
improvements to community services and 
facilities and to support additional housing 
where necessary. 

Several new progams were introduced 
including the Home Planning Advisory Service 
and the Neighbors initiative, to assist producers 
and the general public in understanding the 
opportunities for more housing in our 
established communities. 

As well, the Convert-to-Rent and Home 
Sharing programs were extended to both 
continue and increase their activity for three 
additional years. 


Land Use: 

The branch is responsible for developing 
ministry policies on how the land use process 
should affect the development of housing. 

During 1987, the branch contributed to the 
development of guidelines on affordable housing 
and intensification, which led to the 
commitment at the end of the year to develop a 
policy statement under the Planning Act. 

The branch is also responsible for ongoing 
contributions to land use related issues, 
legislative proposals and land use initiatives 
considered by the government or other 
ministries. 


Consumer Outreach Program: 

The Home Conservation Centre was featured at 
15 home shows and seven conferences during 
the year. The Ontario Renews Awards program, 
fostering excellence in renovation, held its 
seventh annual ceremony in Toronto in October, 
1987. 


Housing Policy Wing (continued) 


Seniors Housing Options: 
The Seniors Retirement Communities project is 
intended to encourage municipalities to 
streamline and accelerate the planning and 
building approvals process associated with 
development of retirement communities. By year 
end a total of six municipalities had eed) 
funding under the first phase of the project. 
Four seniors housing projects were granted 
start-up assistance under the Seniors 
Co-ownership project. The project, which came 
to a close in early 1988, was designed to 
demonstrate, in part, the feasibility of the 
co-ownership tenure forms including equity 
co-operative, condominium and long-term lease 
arrangements. An evaluation of the social, 
technical and planning and regulatory 
implications of the Portable Living Units for 
Seniors (commonly referred to as “granny flats”’ 
or “garden suites’) project was undertaken. 


HOUSING FIRST POLICY 
The April Speech from the Throne revealed 
a “housing first” policy would be applied to 
all available provincial lands to create more 
housing for low and moderate-income 
earners. 

The Speech indicated that where 


government lands are inappropriate for such 
use, they would be sold and the proceeds 
applied to housing initiatives. 

At year end, a broad-based plan to bring 
interministerial resources to bear on issues of 
housing availability and affordability was 
being developed. 
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BUILDING PROGRAMS WING 


The building programs wing addresses the 
needs of Ontario's largest economic sector and 
employer - the building industry. 

The Building Industry Strategy (BIS) Board 
was established to lead the Ontario building 
industry towards enhanced employment, growth 
and development by establishing new markets 
at home and abroad; and facilitating 
performance improvements. Supporting the 
initiatives of the board, in a staff capacity, is the 
Building Industry Secretariat. 

The Building Industry Strategy, an industry- 
driven plan, is committed to simplifying 
regulations affecting the industry, improving 
productivity, expanding the export of building 
services and products at home and abroad, 
developing a long-term supply of skilled labor 
and facilitating the development of a physical 
focus for the industry — a building centre . 

The Ontario Buildings Branch is responsible 
for making sure buildings have a high level of 
public safety. It also endeavors to create a 
supportive environment for the industry b 
improving the efficiency of municipal building 
departments. 
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BUILDING INDUSTRY STRATEGY BOARD 


The BIS Board advises the Minister and 
undertakes initiatives to assist the industry in 
addressing a number of challenges — to improve 
its productivity, establish new markets and 
increase employment. Industry, labor and 
government comprise the 28-member board. 

During the year under review, sub- 
committees of the BIS Board continued to 
examine various topics. The building centre sub- 
committee investigated the feasibility of a world 
class building centre for the province. A study 
on the need for such a centre and the industry's 
willingness to support such a centre was 
completed. The BIS Board endorsed the concept 
of the centre and at year end was reviewing the 
implications of the study. 

The sub-committee on construction 
information systems was established to develop 
a market survey for a building construction and 
trade information system. The results will be 
beneficial to the board in determining the 
building industry's perception of information 
use, computer awareness, relevancy of a 
centralized data delivery service and determining 
the industry's preparedness to compete in 
domestic and foreign trade. 

In the area of skills training and education, 
at year end plans were in hand for Future 
Building '88 — a joint initiative co-sponsored b 
Ontario's building industry, the Goverment Be 
Ontario and the BIS Board. The career 


exposition was designed to provide a new 
understanding of the building industry for 
today's youth. The training and education sub- 
committee was involved in many other 
initiatives including preparing and distributing 
the ‘Build Your Tomorrow” video which was 
sent to all high schools in the province to 
demonstrate to students the range of viable 
career Opportunities. 

Several business and trade development 
activities were carried out by the Export and 
Market Development sub-committee, including a 
five country study in Latin America of export 
opportunities for Ontario building products and 
services. Other activities by this sub-committee 
induded a joint trade mission with the Ministry 
of Industry, Trade and Technology to explore 
export opportunities in Columbia and Mexico. 
The secretariat also hosted a number of Ontario 
businesses at a trade exposition in the People’s 
Republic of China. 

In an effort to improve on-site productivity 
through pre-planning, cost effective scheduling 
and improved materials handling, educational 
courses were developed. A course on cost 
control and administration for home builders 
and contractors was developed as a joint 
initiative of the BIS Board, the Ontario New 
Home Warranty Program, the Construction 
Management Institute and Humber College of 
Applied Arts and Technology. 

The Steering Committee on Regulatory 
Reform (SCORR) continued its work in 
consolidating and streamlining building statutes 
and regulations, rationalizing Building Code 
requirements, and developing an efficient 
regulatory system for the building industry in 
Ontario. Continuing initiatives include the 
development of a detailed economic/safety/risk 
assessment framework, computerization of the 
Building Code and the distribution of a 
discussion paper on the proposed amendments 
to the Building Code Act. 
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ONTARIO BUILDING BRANCH 


The branch's policy and research unit is 
responsible for regulatory reform, including the 
consolidation and streamlining of building 
statutes and regulations, rationalizing the 
Building Code requirements and developing an 
efficient regulatory system for the building 
industry. Advice and guidance is provided by 
SCORR — a sub-committee of the BIS Board. 
In addition to working with SCORR, the 
section's activities during the year induded: 

- developing 30 proposals for amendments to 
the Building Code Act and release of a 
discussion paper on these proposals for public 
comment 


BUILDING PROGRAMS WING (continued) 


- initiating studies on methods of reducing 
building costs and means of improving the 
efficiency and effectiveness of the entire 
building industry regulatory process 

- in co-operation with the National Research 
Cound, continuing development of 
economic/risk assessment framework for 
eventual use by all provinces and the federal 
government. The framework will be used for 
the technical, social and economic evaluation 
of building requirements. 

- developing a prototype for computerization of 
the Building Code and initiating the full-scale 
product 

- initiating studies on deterioration and repair 
of parking garages, commissioning, noise 
abatement standards, and regulatory 
impediments to manufactured housing. 


The municipal administration and education 
section helps municipalities to improve the 
efficiency and effectiveness of building 
departments. It provides a comprehensive 
education program for building officials and the 
building industry on the Building and Plumbing 
Codes and related legislation. 


Activities during the year included: 

- awarding of 40 grants totalling $350,000 to 38 
municipalities and two municipal associations 
to automate or computerize their building 
administration service 

- developing a new course to add to four 
existing ones on Part 3 of the Building Code, 
and delivering 25 sessions to over 600 
building officials across the province 

— organizing 15 major seminars for elected and 
appointed officials 

- co-sponsoring the development of a Wood 
Heat Safety course with the Canadian Wood 
Energy Institute and delivering six sessions 
for 144 officials 

- establishing municipal building industry 
liaison committees in Peterborough, Niagara 
Falls, Kingston and Nepean 

- awarding 96 training grants to over 75 
municipalities to assist with costs of attending 
training courses 

- providing a wide variety of advisory services 
and hands-on assistance to municipalities in 
the review of by-laws, organization of 
building departments, conducting building 
administration studies and orientation 
sessions for new building officials. 


The technical standards section is-responsible for 
the regulatory functions of the branch. It 
develops and maintains the Ontario Building 
Code and the Plumbing Code. It has also 
published guides and illustrations to Parts 3 and 
9 and Section 3.7 of the Ontario Building Code 
dealing with providing building access for 


disabled persons. Advice and guidance is given 
to the building ee) and building officials on 
building legislation and construction practices. 


Activities during the year included: 

- amending the Ontario Building Code 

- providing advisory services on building safety 
through technical sessions and conferences 

- holding nine Wood Heat Safety seminars 
throughout Ontario including the 
development of a manual with the help of 
the Office of the Fire Marshal 

- developing an extension to Part 11 of the 
code to promote the renovation of all types 
of buildings 

- developing proposed code amendments for 
improving the regulations for Parts 3 and 9 of 
the code 

- creating industry study groups and 
committees on code-related technologies for 
the purposes of future code amendments 
including timed egress, parking structures, and 
indoor air quality. 
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THE HONOURABLE 
CHAVIVA HOSEK 
MINISTER OF HOUSING 


Madam: 


It is ay honour, on behalf of the Board of Directors, to present the 
Annual Report and Statement of Accounts of the Ontario Housing 


Corporation for the year ending December 31, 1987. 


Respectfully submitted, 


David Greenspan 
Chairman of the Board 
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BOARD OF DIRE 
(as of December 31, 1987): 


D.B. Greenspan, Chairman; L.F. Pitura, Vice 
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REPORT OF THE CHAIRMA 
OF THE BOARD 


The past year the Board of Directors moved 
Ontario Housing Corporation into the 
progressive mainstream. 

Significant further new policies induded 
special priority for permanent housing for 
battered women. The chairmen, members and 
staff of our 58 semi-autonomous local housing 
authorities deserve full credit for their swift and 
effective implementation of this policy. By the 
end of 1987, some 735 battered women and 
their children were provided with safe, 
affordable housing in OHC buildings. 

A tenant support services branch was 
established with an important mandate: 
enhancing the quality of life of tenants by 
advocating tenants’ needs inside the system. Its 
aim is to provide improved services and access 
to services for our tenants. The tenant support 
services branch has worked closely with local 
housing authority staff on current and future 
initiatives such as race relations policy, 
expanded recreational programs and tenant 
partiapation in management. 

During the year under review, the board 
reduced rents for tenants upgrading their job 
skills or education by deducting related 
expenses such as tuition, child care and 
transportation. As well, work is proceeding 
intensely on a new policy that would increase 
access to OHC housing for working applicants. 

A committee of the OHC board was struck 
to develop a model for the regeneration of aging 
OHC projects. The committee also included 
significant representation from local housing 
authorities. 

In the past year, new strategies were being 
developed to address the issue of vandalism. 
Preventative measures being implemented 
included ensuring OHC projects are well 
maintained and encouraging the formation of 
resident and community surveillance programs. 

The $1.5 million Regent Park Community 
Centre was officially opened in Toronto. It is 
heavily used by the tenants of Canada’s first 
large-scale social housing project. 

We expanded the duration of the bursary 
program for students from one to two years, 


and increased the amount to $1,000. In 1987, 35 
students from communities across the province 
received bursaries through this program. 

Local housing authorities launched a number 
of newsletters to keep tenants informed of OHC 
policies, issues and programs. Examples indude 
“Neighbors” which is distributed to tenants of 
the Sudbury District Housing Authority and 
‘“Homewards”, which is read by Metropolitan 
Toronto Housing Authority (MTHA) tenants. 

Staff prepared the groundwork for 
introduction of the Standards to Success 
program throughout the local housing authority 
system. This unique program, to be fully 
implemented in the year ahead, will provide the 
managers of the OHC housing portfolio with a 
valuable tool to set management standards and 
monitor their success in achieving those goals. 

We conducted a tenant satisfaction survey 
as part of the data base for the Standards to 
Success program. Some 27,000 tenant 
households were surveyed to measure tenant 
satisfaction with maintenance and other services 
in their buildings. This survey provided valuable 
insight into some of the positive management 
achievements of OHC while at the same time 
flagging specific areas for improvement. 

We continued to implement the OHC Race 
Relations policy. In the fall, we approved a 
Premises Harassment Policy Statement. It was 
distributed to all Metro Toronto projects. The 
race relations staff at the Metropolitan Toronto 
Housing Authority operated several successful 
programs including: a youth internship project; 
and training sessions fog MTHA staff on 
multiculturalism, race relations and the Human 
Rights Code. We are planning now to expand 
the race relations policy province-wide. 

OHC policy is implemented by 58 semi- 
autonomous local housing authorities. We spend 
a lot of effort discussing new policies and 
receiving feedback from them. We held major 
workshops in Ottawa and Toronto in the spring 
for local housing authority chairmen, members 
and managers. The workshops entitled, 
“Housing for Tomorrow - Meeting the 
Challenge’ provided housing authority members 
with an opportunity to learn more about our 
new programs and new policy directions such as 
landlord/tenant. 

At year's end, the groundwork was 
prepared for the extension of eligibility for 
subsidized housing to childless couples, single 
people and other households previously deemed 
ineligible. 

At the end of 1987, Ontario Housing 
Corporation had 84,404 housing units. The 
corporation also had 13,902 units under rent 
supplement agreements in privately-owned 
buildings for a total of 98,306 units. 

Several changes occurred on the OHC board 
of directors during the year. Fay Hanisch of 


Ottawa, William Baldwin of London and 
Edward Carragher of New Liskeard were 
appointed to the board. Board member George 
Stratton ended his term on the board. 

At year's end, vice-chairman and chief 
executive officer Len Pitura left to take on new 
responsibilities with the Liquor Control Board of 
Ontario after directing the ministry's social 
housing wing for five years. 

In summary, the year was an eventful one, 
and we look forward to further accomplish- 
ments of note in 1988. 


Dan BC Atens Joon 


David B. Greenspan 
Chairman 


ONTARIO HOUSING CORPORATION 


In 1987, there were 84,404 units in the 
corporation's portfolio, managed by 58 local 
housing authorities across the province. 

The housing authorities also administer the 
rent supplement program which induded 13,902 
units at year's end. These units accommodate 
low-income tenants in buildings owned by 
private landlords, and help integrate lower- 
income tenants into a wider community. 

An estimated 200,000 people are being 
assisted through OHC. All households pay rents 
that are based on their incomes, rather than on 
the size or type of their accommodation. 

Applications on the housing priority list for 
rent-geared-to-income housing totalled 31,227 on 
December 31, 1987. The year-end breakdown 
was: 18,002 applications for family housing, 
10,373 for senior citizen accommodation and 
2,852 applications for housing for handicapped 
adults. 

In 1987, OHC’s total expenditures amounted 
to $559,459,000 and revenues of $220,999,000 
were received. 


ONTARIO HOUSING CORPORATION 


Financial Statements Year Ended December 31, 1987 


Balance Sheet As at December 31, 1987 


Assets 


Investment in properties (note 4) 
Provincial housing 
Federal-Provindal housing 
Student housing on leased land 
Other 


Mortgages and loans (note 5) 

Amount due from the Treasurer of Ontario 
Accounts receivable 

Liabilities 

Long-term debt (note 6) 


Canada Mortgage and Housing Corporation 
Other 


Accounts payable and accrued liabilities (note 7) 


Bank indebtedness 


Equi 
Contributed surplus (note 8) 


See accompanying notes to financial statements. 


On behalf of the Board: 


Vice Chairman 


Executive Director 


1987 
($000's) 


1,219,671 
16,115 
62,073 

D953 


1,303,412 


31,413 
100,969 


1,547 


1,437,341 


1,137,903 
20,242 


1,158,145 


87,185 


2,976 


1,248,306 


189,035 


1,437,341 


1986 
($000's) 


1,226,205 
16,409 
62,560 

6,192 


1,311,366 


28,012 


100,289 


1,530 


1,441,197 


1,146,346 
19,481 


1,165,827 


85,941 


3,503 


L2))201 


185,926 


1,441,197 


ONTARIO HOUSING CORPORATION 


Statement of Operations 


Year ended December 31, 1987 


1987 1986 
Housing Operations ($000'’s) ($000’s) 


Assisted housing (note 9) 
Rental revenue 219,911 210,032 


Expenses 
Property operating expenses 294,088 276,892 
Grants in lieu of municipal taxes 82,453 78,395 
Amortization (principal and interest) 115,141 114,988 


491,682 470,275 


Loss on assisted housing ari ira 260,243 


Rent supplement (note 10) 63,614 56,153 
335,385 316,396 


Less: Canada Mortgage and Housing 
Corporation Share 170,919 163,809 


164,466 152,587 
Provincial contributions to municipal housing (note 11) 17,378 15,287 
Rural and native housing (note 12) 3,554 3,159 


Recovery of amortization (principal and interest) (16,769) (16,669) 


Provincial share of loss on housing operations 168,629 154,364 


Other Expenditures 


Social housing payments (note 13) 19,017 40,461 
Administration expenses (note 13) 2,318 7,009 
Net interest revenue (1,088) (638) 


20,247 46,832 


Net Operating Cost For The Year 188,876 201,196 


Funds Provided By The Treasurer of Ontario 188,876 201,196 


See accompanying notes to financial statements. 


Notes to Financial Statements 


December 31, 1987 


1. SIGNIFICANT ACCOUNTING POLICIES 


The following summarizes the significant accounting policies used in preparing the accompany- 
ing financial statements: 


i) The Corporation uses the accrual method of accounting. 


ii) Capital funds provided by the Treasurer of Ontario are not repayable and are therefore 
recorded as Contributed Surplus. However, to reflect the full costs of operating the pro- 
jects, relevant amortization charges (principal and interest) are imputed and induded in 
Loss on Assisted Housing. Such amortization is offset by a credit to Recovery of Amortization 
in the Statement of Operations. 


Land and buildings held as investments in Provincial and Federal-Provincial properties 
are amortized on a basis equal to the reduction of the corresponding long-term debt. For 
the provincial portion of such investments, the reduction is made to Contributed Surplus 
in the same manner. 


Furniture and equipment purchases are expensed in the year of acquisition. 


Social housing payments include funds advanced as interest-free loans. These loans are 
expensed and not included as accounts receivable in the balance sheet. Repayments are 
retuned directly to the Consolidated Revenue Fund of the Province of Ontario. 


. SELF-INSURANCE 


The Corporation follows the policy of self-insuring its Provindal and Federal-Provindal properties 
for property damage such as fire, water and vandalism. Costs of such repairs are charged to 
property operating expenses. 


. ADMINISTRATIVE SUPPORT SERVICES 


The Ministry of Housing provides administrative support services to the Corporation. The charge 
for these services is based on the estimated time spent by Ministry staff on the Corporation's 
activities. The administrative support services charge included in Housing Operations - Assisted 
Housing and Rent Supplement expenditures amounted to $19.7 million (1986 - $17.3 million). 


. INVESTMENT IN PROPERTIES 
(a) Provincial housing 
This investment represents land and building costs of wholly-owned properties which are 
amortized over periods not exceeding 50 years. 
1987 1986 
($000's) ($000’s) 


Cost 1,319,774 1,317,143 
Less: accumulated amortization 100,103 90,938 


Net book value 1,219,671 1,226,205 


ONTARIO HOUSING CORPORATION — 


NOTES TO FINANCIAL STATEMENTS - DECEMBER 31, 1987 
4, INVESTMENT IN PROPERTIES (cont'd) 
b) Federal-Provincial housing 


Federal-Provincial properties are owned and operated on a partnership basis with Canada 
Mortgage and Housing Corporation. The balance represents the Corporation's share of land 
and building costs which are amortized over periods not exceeding 50 years. 


1987 1986 
($000's) ($000’'s) 
Cost 20,753 20,753 
Less: accumulated amortization 4,638 4,344 


Net book value 


16,115 16,409 


Student housing on leased land 


This investment represents building costs to provide student accommodation on land leased 
from 11 universities and colleges. These costs are being repaid semi-annually to the 
Corporation by the educational institutions over a 50 year period. When costs are fully 
repaid, title to the properties will be transferred to the respective institutions. The insititu- 
tions retain the rental revenues and absorb the property operating expenses. 


1987 1986 
($000's) — ($000’s) 
Cost 67,890 67,890 
Less: educational institutions’ equity 5,187 5,330 


Net book value 62,073 62,560 


Other 


Land leased, at cost 
Projects under development, at cost 1,205 1,794 
Land inventory, lower of cost or estimated market value 2,040 2,090 


5. MORTGAGES AND LOANS 


Rural and Native Housing Program 
(See Note 12) 


Other 


NOTES TO FINANCIAL STATEMENTS - DECEMBER 31, 1987 
6. LONG-TERM DEBT 


The Corporation borrows funds from Canada Mortgage and Housing Corporation and the private 
sector to finance investments in real property. Such borrowings are repaid in accordance with 
agreement terms over periods not in excess of 50 years. 


Interest is payable to Canada Mortgage and Housing Corporation and the private sector at various 
rates based on individual agreements ranging from 4.25% to 15% - weighted average rate of 8.18%. 


Principal repayments are due as follows: 


($000's) 


1988 297 
1989 9,984 
1990 10,724 
1991 £1521 
1992 12,380 
Subsequent to 1992 1,104,239 


1,158,145 


While the Corporation is indebted for capital funds borrowed in respect of investment in 
Provincial housing projects, the amortization charges (principal and interest) over the life of the 
projects are considered operating expenses under the cost sharing agreement with Canada Mor- 
tgage and Housing Corporation. Under this agreement, Canada Mortgage and Housing 
Corporation contributes 50% of the amortization charges (principal and interest) and the Cor- 
poration absorbs the remaining 50%. 


. ACCOUNTS PAYABLE AND ACCRUED LIABILITIES 


1987 1986 
($000's) ($000’s) 


Canada Mortgage and 
Housing Corporation 40,362 39,155 
Other 46,823 46,786 


87,185 85,941 


. CONTRIBUTED SURPLUS 
1987 1986 
($000's) ($000’s) 
Balance, beginning of year . 185,926 184,749 


Capital contributions 
received from Province 4,814 3,005 


Amortization (principal portion) (1,705) (1,828) 
Balance, end of year 189,035 185,926 


ONTARIO HOUSING CORPORATION 


NOTES TO FINANCIAL STATEMENTS - DECEMBER 31, 1987 
9. ASSISTED HOUSING 


Under the assisted housing program, the Corporation owns (either wholly or in partnership 
with Canada Mortgage and Housing Corporation) rental properties and provides rent-geared- 
to-income accommodation principally to families and senior citizens. The management of the 
properties is carried out through a network of local housing authorities who act as agents of 
the Corporation. The loss on this program is shared with Canada Mortgage and Housing 
Corporation. 


. RENT SUPPLEMENT 


Under the rent supplement programs, the Corporation acquires the use of rental units from 
the private sector and provides rent-geared-to-income accommodation principally to families 
and senior citizens. The costs of most of these programs are shared with Canada Mortgage 
and Housing Corporation. 


. PROVINCIAL CONTRIBUTIONS TO MUNICIPAL HOUSING 


The Corporation contributed $17.4 million (1986 - $15.3 million) to The Metropolitan Toronto 
Housing Company Limited towards operating costs for senior citizen apartment units. 


. RURAL AND NATIVE HOUSING 


This program, administered by Canada Mortgage and Housing Corporation, provides subsidized 
home ownership to families in rural areas. Mortgage payments are geared to owners’ incomes. 
The expense represents the Corporation's share of the subsidy provided. 


. SOCIAL HOUSING PAYMENTS 
ADMINISTRATION EXPENSES 


Effective April 1, 1987, social housing payments and related administration expenses are being 
paid directly by the Ministry of Housing. As such, the 1987 figures represent payments from 
January to March, 1987. 


. LOAN INSURANCE AGREEMENTS 


The Corporation has entered into loan insurance agreements with Canada Mortgage and Housing 
Corporation (CMHC) pertaining to various projects under the Non-Profit Housing Program 
administered by the Ministry of Housing. Under these agreements, CMHC will provide insurance 
on mortgage loans made by lenders approved under the National Housing Act for the purpose 
of purchasing, improving, constructing or altering housing units. While the insurance is provided 
by CMHC, the Corporation is liable to CMHC for its share of all net costs incurred as a result 
of loan defaults. As at December 31, 1987, there were no loans in default under these agreements. 


. SUBSEQUENT EVENT 


Effective February 25, 1988, the Province of Ontario authorized the Corporation to enter into 
loan guarantee agreements with lenders approved under the National Housing Act. This program 
is designed to assist non-profit housing corporations to acquire land for the development of 
Social ae projects. The aggregate of all guarantees outstanding at any time is not to exceed 
$25 million. 
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Ontario 


OFFICE OF THE PROVINCIAL AUDITOR 


Box 105, 15th Floor, 20 Dundas St. West 
Toronto (Ontario) MSG 2C2 
(416) 974-9866 


To the Ontario Housing Corporation 
and to the Minister of Housing 


I have examined the balance sheet of the Ontario Housing Corporation as at 
December 31, 1987 and the statement of operations for the year then ended. My 
examination was made in accordance with generally accepted auditing standards, 
and accordingly induded such tests and other procedures as I considered 
necessary in the circumstances. 

In my opinion, these financial statements present fairly the financial position 
of the Corporation as at December 31, 1987 and the results of its operations for 
the year then ended in accordance with the accounting policies described in note 
1 to the financial statements, applied on a basis consistent with that of the 
preceding year. 


Provincial Auditor 


eee A ha 


D.F. Archer, F.C.A. 


Toronto (Ontario) 
April 29, 1988 


MINISTRY OF HOUSING 
SOCIAL HOUSING WING 


The social housing wing helps to meet the 
ministry's goal of increasing the supply of 
affordable housing which includes social 
housing. The wing also administers programs to 
preserve Ontario's stock of moderately-priced 
rental housing. 

The wing's primary task is developing, 
delivering and administering social housing for 
low and moderate income families, senior 
citizens, people with disabilities and other 
households in need. In addition, during the year 
under review, the social housing wing assumed 
management of several housing programs that 
involve the private sector. Previously, these 
market-related programs had been administered 
by Ontario Housing Corporation. 


HOUSING FIELD OPERATIONS 


Field operations, with its network of six regional 
offices, concentrates on the delivery and 
administration of social housing and market- 
related housing programs such as 
Convert-To-Rent. 

The regional offices provide technical, 
financial and administrative support to the 58 
local housing authorities which are responsible 
for the day-to-day management of the Ontario 
Housing Corporation portfolio. 

For the year ending March 31, 1988, about 
10,000 housing units were allocated under 
various programs to municipal, private non-profit 
and co-operative housing sponsors. 

The 1987 federal/provincial program 
provided funding commitments for 6,884 
housing units in 138 projects in 57 municipal- 
ities. A further 3,000 non-profit units were 
allocated under Project 3000, a program which is 
funded solely by the Government of Ontario. 

As of March 31, 1988, over 1,000 non-profit 
housing sponsors were providing accommoda- 
tion for some 70,000 households throughout 
Ontario. An additional 10,000 units were in the 
development and construction stages. 

A total of 1,846 moderate-cost rental units 
were produced under the province’s Convert-to- 
Rent program, with a percentage of those 
privately-owned units being assigned to tenants 
who pay subsidized rents. 

Financial assistance provided through the 
Ontario Home Renewal program enabled some 
4,000 homeowners to bring their residences up 
to municipal occupancy standards, while 600 
physically-disabled persons received assistance to 
make their homes more accessible. 

Under the Low-Rise Rehabilitation program, 
funding was made available for the upgrading of 
3,723 rental units. 


Other initiatives undertaken by field operations 

include: 

- co-ordinating the establishment of the Seniors 
Central Housing Registry for the Metropolitan 
Toronto region, a service providing one-stop 
shopping for seniors’ housing needs. 

- implementing a new policy that extends 
eligibility for rent-geared-to-income housing to 
all pus of needy households. 

- introducing a $25 million loan guarantee 
program, to enable non-profit groups to 
secure land sites for their housing projects. 


SOCIAL HOUSING PROGRAMS BRANCH 


The branch develops and evaluates policies and 
programs for the full range of social housing, 
from public housing and rent supplement to 
non-profit and co-operative housing. The branch 
advises the Minister, senior management, the 
OHC board of directors and other ministries on 
social housing issues and homelessness. 

To ensure that effective policies and 
programs are developed, branch staff consults 
with housing authorities, non-profit sponsors 
and organizations, and representatives of social 
service agencies, other ministries and the federal 
government. 

In December, 1987, the Ministers of 
Community and Social Services, Health and 
Housing provided $31.5 million in funding to 
assist homeless people. The new funding will 
result in additional emergency and permanent 
housing, more field workers for community 
agencies and the creation of local ‘‘Access to 
Permanent Housing Committees‘ or local 
coalitions interested in helping the homeless. 

In January, 1988, the Minister of Housing 
announced the extension of eligibility for rent- 
geared-to-income housing to all types of needy 
households, including single persons and couples 
without children. Section staff developed policies 
and implementation guidelines of this new 
policy for local housing authorities and non- 
profit housing agencies. 

The housing development policy section is 
responsible for advice and program design 
leading to the development of more assisted 
housing, including non-profit and co-operative 
housing, rural and native housing and the 
critical areas of access to financing and land. 

During the year under review, a unilaterally- 
funded provincial program, which will result in 
the creation of 3,600 non-profit and co-operative 
housing units over the next two to four years, 
was developed and announced. 

The management operations and review 
section was responsible for providing 


information and expertise to local housing 
authorities in 1987. 
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The tenant support services branch came into 
existence in August, 1987, with a broad mandate 
to develop healthy housing communities. The 
branch is organized around three themes: quality 
of community life; tenant support services; and 
building the landlord/tenant partnership. 

Each of these themes has evolved to assist 
the housing authorities and non-profit housing 
agencies, which administer subsidized housing 
projects in communities across Ontario, in 
providing tenant support and facilitating active 
tenant participation. Together, the branch 
themes address quality of life issues with a 
unique approach to meeting social housing 
tenant needs. 


TECH 
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SERVICES BRANCH 


The branch is responsible for overall technical 
direction and Eases for the regional housing 
programs offices, OHC, local housing authorities 
and non-profit housing sponsors. Staff 
co-ordinate projects that are very technical and 
develop generic specifications, standards and 
systems for the construction, maintenance, 
conservation and upgrading of properties 
operated by OHC and non-profit housing 
agencies, 

OHC’s planning and design standards and 
guides, which also apply to non-profit 
corporations, were updated during the year to 
incorporate user comments, code changes and 
other improvements. 

A test program for prototype locking 
equipment for elevator car doors and landing 
doors was completed. These safety devices will 
be installed on the elevator car doors on 
selected projects during 1988 and 1989.In the fall 
of 1987, the branch hosted an international 
seminar entitled “Creating Living 
Neighborhoods” to address the issue of OHC's 
aging housing stock. The seminar allowed 
participants to meet and discuss what is being 
done to regenerate all types of aging housing in 
Canada, the United States, Britain and Holland. 

The branch's responsibilities for staff training 
and technology transfer in property conservation 
and maintenance were emphasized. 

Presentations were made to regional housing 
programs offices, local housing authorities and 
non-profit organizations on various aspects of 


building design and maintenance. 

The ‘“Draftproof Ontario” program, which 
helps to make apartment units more 
comfortable and energy efficient, continued in 
1987 in co-operation with the Ministries of 
Energy, Skills Development and the federal 
agency, Employment and Immigration Canada. 

During the program's life a total of 6,543 
OHC units were treated, including 3,179 units 
during the year under review. The program 
helped unemployed youth and ce in 
improved OHC’s senior citizen and family 
facilities. 


CORPORATE RESOURCES 
MANAGEMENT WING 


The corporate resources management wing 
provides central support and advice to assist the 
Ministry of Housing, the Ministry of Municipal 
Affairs, and their agencies, boards and 
commissions in achieving their program 
objectives. 

The wing develops management policies 
and processes; sets administrative standards and 
guidelines; delivers essential resources and 
support services; and provides ongoing expertise 
in those areas to the ministries. 


CORPORATE POLICY AND 
PLANNING BRANCH 


The branch advises and assists senior 
management in its corporate policy and planning 
activities. 

It develops and co-ordinates the strategic 
planning process; engages in research, policy 
analysis and policy eae with respect to 
corporate issues; co-ordinates policy within the 
ministry; and collects and disseminates statistical 
information on the housing market. 

On April 1, 1987, the branch was 
re-organized to emphasize policy analysis, 
research, collection of statistics, and planning. 


FINANCIAL SERVICES BRANCH 


The branch provides financial services and 
advice. It co-ordinates and controls the financial 
management function and promotes the integrity 
of systems for cash management, budgeting, 
accounting and financial reporting. In its role as 
controller, the branch provides financial Hore 
direction to the ministry and its agencies an 
establishes procedures for management of crown 
agency and ministry cash flows and banking 
arrangements. 

During 1987-88, the branch developed a 
decentralized financial management system, 
expected to be in place by 1989-90. Also it 
embarked on a program to eliminate paper flow 
and reduce storage requirements by microfilming 
all financial documents. 


HUMAN RESOURCES BRANCH 


The branch provides services in human 
resources planning and development, personnel 
and staff relations, and payroll and records 
administration to staff of the Ministries of 
Housing and Municipal Affairs and their Crown 
agencies. 


OPERATIONS REVIEW AND AUDIT BRANCH 


MANAGEMENT SERVICES BRANCH 


This branch provides management consulting, 
systems development and information 
technology-related services to the Ministry of 
Housing and its agencies. 

During the year under review, the branch 
worked on development of the Rent Registry 
System, 

In its efforts to help ministry staff use 
technology as effectively as possible, a training 
and education program was introduced in 
January, 1988, to provide ministry staff with 
formal classroom training in micro-computer 
technology. The branch also developed several 
micro-computer applications aimed at improving 
the effectiveness of ministry programs. 

Greater emphasis was placed on the data 
network management area. With more users 
outside Metro Toronto, data communication 
costs were minimized through the increased use 
of the government data network. 

The facilities and services section provides 
services to the two ministries, including 
acquisition and design of office accommodation; 
purchasing of goods and services; printing 
services; mail and delivery services; and 
maintaining the ministries’ library which gives 
public access to the ministries’ publications, 
statutes, manuals and internal procedures and 
freedom of information reading room. 


The branch assists managers to discharge their 
responsibilities by: providing assurance that 
financial, management and EDP controls are 
satisfactory, or recommending improvements 
where necessary; providing timely reporting of 
information to management conceming 
problems or issues in respect of controls, 
systems and policies; determining compliance 
with government, ministry and Ontario Housing 
Corporation financial and administrative policies 
and guidelines. 

During the fiscal year, the branch completed 
37 audits, 32 financial audits, three operations 
reviews and two EDP systems audits. 


LEGAL BRANCH 


The branch provides legal services to the 
Minister, Deputy Minister and those Crown 
corporations, boards and commissions for which 
the Minister is responsible. These include 
Ontario Housing Corporation, its housing 


authorities, the Building Industry Strategy Board, 
the Building Code Commission, the Building 
Material Evaluation Commission, the Residential 
Tenancy Commission, the Residential Rental 
Standards Board and their staff. 


CORPORATE AND AGENCY SERVICES 


This office administers the Freedom of 
Information and Protection of Privacy Act for 
the ministry and its agencies and provides 
advisory, consultative, administrative and 
corporate secretary services to the ministry's 
agencies. These include Ontario Housing 
Corporation, Building Industry Strategy Board, 
and the Residential Rental Standards Board. 

Administration of the act, which was 
proclaimed January 1, 1988, included 
development of training programs for ministry 
and agency staff, providing manuals and 
directories, responding to access requests, 
advising managers and establishing various 
committees to review ministry forms and 
develop guidelines for staff. The goal is to 
provide access to all general information 
eee while maintaining the privacy of 
individuals’ personal information. 
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EMPLOYMENT EQUITY PROGRAM 


See 


Program staff provide consultative and 
administrative services to the two ministries and 
their Crown agencies. The program's objective is 
to promote equality in employment with special 
emphasis on the needs of women, racial 
minorities, disabled persons, native people, and 
francophones. 

Plans were implemented to provide 
employment equity sensitivity and awareness 
training for more than 200 directors, managers, 
supervisors and human resource personnel. 

An advisory committee on visible minorities 
was formed to allow feedback and advice on 
the program and act as a communications link 
to other staff. 

Training was provided for about 75 
representatives of the employment equity for 
women committee, who had the opportunity to 
advise senior management of employment 
concems in two conferences. 

Employment equity plans were submitted 
for the first time by housing authorities. Plans 
induded outreach to encourage target group 
members to apply for non-traditional jobs, and 
management training and development for staff. 
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FRENCH LANGUAGE SERVICES 


The French Language Services Act, 1986, which 
will take full effect on November 19, 1989, 
guarantees all persons and corporate entities the 
right to communicate with, and receive services 
from, the government in French in designated 
areas, or in offices serving designated areas. 

A co-ordinator of French language services 
was appointed for the Ministry of Housing, and 
a plan for the implementation of French 
language services was developed. 

The co-ordinator, in collaboration with the 
French language services committee, made plans 
to establish a comprehensive human resources 
plan to fulfill the mandate of the French 
Language Services Act, 1986. 
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TASK FORCE ON INFORMATION 
MANAGEMENT STRATEGIES 


This task force was established to develop and 
implement a strategic information management 
plan to guide the ministry's investment in 
technology and information systems. 

The task force’s work in 1987/88 involved 
identifying the strategic information 
requirements to support the ministry's activities, 
and the systems development priorities and 
technology framework which will be needed to 
support these information requirements over the 
longer term. 


INTERNATIONAL YEAR OF 
SHELTER FOR THE HOMELESS 


The United Nations designated 1987 as the 
International Year of Shelter for the Homeless 
(IYSH) to focus world attention on the growing 
dimension of homelessness. In March, 1986, the 
Government of Ontario committed itself to 
participating in the International Year. The 
Ministry of Housing co-ordinated a range of 
province-wide and inter-ministerial initiatives. 

The ministry established an advisory 
committee on IYSH. It consisted of 10 members 
of the public who worked with homeless people 
or were knowledgeable about the issue of 
homelessness, and a small secretariat to support 
the advisory committee's activities. 

The advisory committee gave advice to the 
Minister of Housing and the Government of 
Ontario on how best to maximize the province's 
participation in IYSH. Its mandate also included 
recommending long term, permanent strategies 
to eliminate homelessness in Ontario. These 
recommendations were to be included in a 
report entitled More Than Just a Roof: Action 
to End Homelessness in Ontario. 


Activities of the advisory committee included: 

- approving $350,000 in grants to 44 projects 
designed to raise public awareness of 
homelessness or to support activities that 
assisted homeless people. Videos, workshops, 
conferences, a drop-in nursing clinic for 
homeless people, a housing referral service for 
victims of family violence, and a self-help 
revolving housing fund were among the 
projects undertaken. 

- sponsoring six regional workshops in 
Hamilton, Windsor, Thunder Bay, Sault Ste 
Marie, Ottawa and Toronto. Over 800 
participants attended the workshops, and 
more than 100 recommendations addressing 
the issue of homelessness were developed. 

- sponsoring an essay/poster project to raise 
awareness among students of the problems of 
homeless people. More than 400 essays and 
600 posters were received from students in 
elementary and secondary schools throughout 
Ontario. Twelve finalists in three age groups 
were recognized at an awards ceremony in. 
October. 


- contributing to a major conference on 
homelessness organized by the Canadian 
Association of Housing and Renewal Officials 
and the International Council on Social 
Welfare (Canada) in Ottawa in September. 
About 1,300 delegates from around the world 
attended. Ontario hosted three workshops 
and an exhibit at the Innovative Housing 
Exposition. 

- sponsoring six delegates from Sri Lanka, 
Tanzania, Jamaica, Ghana, Nigeria and India 
who spent one month in Ontario observing 
housing activities before taking part in the 
homelessness conference in Ottawa. 

- recognizing six individuals for their efforts on 
behalf of homeless people at an awards 
ceremony on World Habitat Day, October 5. 


International Year of 
Shelter for the Homeless 
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1987 


Année Internationale du 
logement des sans-abri 
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Ministre 


THE HONOURABLE 
LINCOLN M. ALEXANDER, 
Q.Guke Sic, BA bel. D: 
Lieutenant Governor of 
the Province of Ontario 


MAY IT PLEASE YOUR HONOUR: 


For the information of Your Honour and the Legis- 
lative Assembly, we have the privilege of presenting 
the Annual Report of the Ministry of Housing for the 


fiscal year ending March 31, 1989, and the Annual 
Report of Ontario Housing Corporation for the calen- 
| dar year 1986: 


Respectfully submitted, 


John Sweeney 
Minister 


Office of the 
Deputy Minister 


Bureau du 
Sous-ministre 
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THE HONOURABLE 
JOHN SWEENEY 
MINISTER OF HOUSING 


SIR: 
I have the honour to submit for your approval the 


1988/89 Annual Report of the Ministry of Housing. 


Respectfully submitted, 


Ae ctr 


B.P. Davies 
Deputy Minister 


TABLE 


OF 
CONTENTS 

HOUSING SUPPLY POLICY 
AND RENT REVIEW WING.............. 1 
BUILDING PROGRAMS WING ........... 6 
ONTARIO HOUSING CORPORATION .. 3 
FINAINCIALSS TATEMISING Se. stones are tensa ahs ois ey 12-19 
SOCIAL HOUSING WING.............. 20 


CORPORATE RESOURCES 
MANAGEMENT WING................. 22 


HOUSING SUPPLY 
POLICY 

AND 

RENT REVIEW 
WING 


—_—. 


HOUSING SUPPLY 
POLICY 
BRANCH 


The branch undertakes basic housing research, monitors 
economic conditions and trends in the shelter industry that 
affect housing policies, develops strategic policy 
recommendations for private market ownership and 
rental housing, develops new programs and monitors and 
evaluates existing programs. These activities deal with both 
new housing and the existing housing stock. 

The branch is responsible for developing ministry 
policies on how the land use process should affect the 
development of housing. 

In August, 1988, the Draft Policy Statement on 
Housing in relation to land use planning was released jointly 
by the Minister of Municipal Affairs and the Minister of 
Housing. The proposed statement, issued under the Plan- 
ning Act, is intended to: provide that a substantial portion 
of new residential development is affordable to households 
of low- and moderate- income; encourage the streamlining 
of the approvals process; increase the supply of land avail- 
able for housing; increase the range of housing types and 
sizes; and promote the intensification of established areas 
for new housing. 

The branch was involved in co-ordinating, in co- 
operation with the Ministry of Municipal Affairs, the joint 
Association of Municipalities of Ontario/Industry/Govern- 
ment Steering Committee to examine the planning and 
development approvals process. 

In addition, the branch is responsible for ongoing 


contributions to land use related issues, and legislative 
proposals and land use initiatives considered by the govern- 
ment. 


In co-operation with the Ministry of Municipal Affairs, 
the ministry has developed a series of programs to help 
create more housing units from existing buildings and 
established areas, a process known as residential intensifica- 
tion. 


These include enrichments to the Municipal Housing 
Statement, Community Planning Grants and PRIDE 
(Program for Renewal, Improvement, Development and 
Economic Revitalization) programs. 


Their purpose is to encourage municipalities to 
consider the potential need and demand for housing in 
established areas, to examine local land use regulations and 
to improve community services and facilities to support 
more housing, where necessary. These programs were 
being revised to provide funding to municipalities so they 
can help meet the objectives of the Draft Housing Policy 
Statement. 


The Home Planning Advisory Service and Local 
Neighbors Grant programs also provided help to munici- 
palities. They assist producers and the general public 
in understanding opportunities for more housing in estab- 
lished communities. 

The ministry also provided funds under the Convert- 
to-Rent and Home Sharing programs to support residential 
intensification. The ministry now co-funds 17 Home Shar- 
ing programs, operated by municipalities, to help persons 
find suitable shared accommodation. 

The implementation of disabled housing initiatives, 
announced in 1987, continued during 1988-89. Applica- 
tions for assistance under the Ontario Home Renewal 
Program continued at a high level. 

The program, designed to preserve older, low-rise 
rental housing, was extended to include owner-occupied 
duplexes and triplexes. As well, new guidelines were put in 
place to extend eligibility to older rooming, boarding and 
lodging houses. New provisions were developed to mini- 
mize tenant disruption during the rehabilitation process. 

The Home Conservation Centre was featured at 18 
home shows and four conferences during the year. As well, 
the Ontario Renovation Information Centre provided 
advice and demonstrations of rehabilitation and repair 
techniques to 5,000 visitors. 


RENT 
REVIEW 


The rent review program administers the Residential Rent 
RegulationAct, 1986, and the Rental Housing ProtectionAct, 
and provides information on the Landlord and Tenant Act. 

The Residential Rent Regulation Act regulates rent 
increases which can be charged for private residential rental 
housing. 

The Rental Housing Protection Act regulates conver- 
sions and demolitions, as well as renovations and repairs to 
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RENT REVIEW SERVICES BRANCH 


The branch has three areas of responsibility: reviewing and 


rental accommodation. 


issuing decisions on rent review applications; educating 
landlords and tenants about their rights and responsibilities 
under the law; and enforcing laws pertaining to private 
rental accommodation. 

Much of the activity of the branch is decentralized. 
Staff at 20 local rent review services offices are fully versed 
in all aspects of the Residential Rent Regulation Act, the 
Landlord and Tenant Act and the Rental Housing Protection 
Act. 

Local administrators are responsible for reviewing 
landlord and tenant rent review applications in their area 
and issuing decisions, or Orders, on each case. Activities are 
co-ordinated by four regional offices, and a head office in 
Toronto. 


Because rent review legislation introduced in Decem- 
ber, 1986, extended protection to virtually all private rental 
units in the province, a significant number of applications 
for rent review resulted during 1987 and 1988. 

At the beginning of the year under review, there were 
about 23,000 applications before rent review waiting to be 
resolved. Resolving these applications was the top priority 
of the branch in the last fiscal year. 

By year’s end, the number of applications awaiting 
disposition had been reduced to 14,512. Of this number, 
10,957 applications were from landlords seeking rent in- 
creases beyond the guideline; 2,647 were from tenants 
seeking rent rebates or disputing rent increases, and 908 
applications were for other rulings. 


In total, some 26,467 applications have been re- 
solved by rent review staff since the introduction of the 
Residential Rent Regulation Act in December, 1986. 

Average rent increases allowed by rent review in 1988 
were 11.3 per cent while the average rent rebate awarded 
to tenants was $1,004. 

The rent review guideline (the amount rents can 
increase without applying for rent review) declined for the 
third consecutive year. 

Calculated by a formula which is tied to several 
inflation factors, the guideline was announced as 4.6 per 
cent for 1989, reduced from 4.7 per cent in 1988. In 1987, 
the guideline was 5.2 per cent and 6 per cent in 1986. 

In addition to concentrating efforts on resolving 
applications, rent review services staff have continued to 
emphasize education activities. 

Since 1986, some 600 information meetings with 
landlords, tenants and others have been held, reaching 
approximately 23,000 people. 

In addition, 19 tenant and landlord groups have 
received $346,564 in funding under the Landlord-Tenant 
Education program to carry out their own education proj- 
ects. 

A variety of literature on rental legislation was distrib- 
uted across the province to various associations, legal 
clinics, Community groups and information centres. 

And, in an effort to address the needs of Ontario’s 
multicultural population, selected rent information litera- 
ture was translated into several other languages and distrib- 
uted province-wide. 

Compliance activities escalated during the year as 
additional investigators were hired by the ministry to handle 


complaints regarding the payment of “key money.” Key 
money refers to under-the-table payments made by pro- 
spective tenants as a condition of getting a rental unit. 


By the end of 1988, some 588 complaints had been 
received. Twenty-six convictions resulted, with fines rang- 
ing from $100 to $1,500. Restitution was made to tenants 


in the majority of cases. 


RENT REGISTRY 
Ontario’s rent registry records on computer the maximum 
legal rents that can be charged for private residential rental 
units. 


Once these base rents are recorded, the computer 
automatically updates the information as required. This 
feature allows landlords, tenants, and others to find out the 
current maximum rent for any unit by calling any of the 20 
local rent review offices. 


Rental information for some 540,000 units is now 
recorded in the registry inquiry system. Further enhance- 
ments to the computer program were being planned at 
year’s end. 


In addition to compiling rental information, the 
registry conducts enforcement activities in two major areas. 


First, the registry investigates offences concerning 
rent registration. The registration process involved land- 
lords of complexes with more than six units who were 
required by law to register their rents with the registry by 
May 1, 1987. 

While the vast majority of landlords complied, action 
was launched by the registry against landlords of 65 com- 
plexes involving some 1,000 units. 


In 45 of these cases, landlords were prevented from 
collecting any rent increases until they registered their 
rents, while 11 registered their rents voluntarily once ad- 
vised of possible penalties. The remaining nine cases were 
still to be settled at year’s end. 

Second, the registry investigates a variety of illegal 
rent offences. By the end of the year, the registry had 
launched 518 investigations, resulting in 35 convictions. 
Fines ranged from $100 to $1,200. 

Throughout the year, the rent registry continued to 
provide support to the rent review services branch in com- 
puter systems development, staff training and other areas. 
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RENT REVIEW POLICY BRANCH 
The rent review policy branch develops policy recommen- 
dations regarding the Residential Rent Regulation Act and 
the Rental Housing Protection Act. Duties include formu- 
lating regulations, policy guidelines and legislation as well 
as developing general procedures for the rent review 
system. 


The branch is divided into three main areas: the 
program analysis section; the policy section; and the finan- 
cial and property management section. 


The program analysis section provides the rent 
review program with corporate planning, research and 
management advice. In addition, the results of the rent 
review system are monitored by this section. 


Rent review policy proposals are prepared by the 
policy section of the branch. In addition, this section 
evaluates the effect proposed changes in legislation might 
have on the rental housing market, and participates in 
ministry-wide policy reviews. 


The financial and property management section of 
the branch develops regulations for the Residential Rent 
Regulation Act. In addition, this section helps ensure a 
comprehensive rent determination process and devises 
solutions to financial and property management issues. 
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RENTAL HOUSING 
PROTECTION PROGRAM 


The Rental Housing Protection Act helps preserve the 
existing supply of rental housing in Ontario by restricting 
certain activities. 


These activities include converting rental accommo- 
dation to a co-operative form of ownership; demolishing 
rental buildings; renovating units; severing rental housing 
into individual ownerships; or otherwise changing the use 
of rental housing. 


Failure to obtain municipal council approval for any 
of the activities mentioned can result in prosecution. 


Since the Rental Housing Protection Act took effect 
July 10, 1986, seven convictions have resulted, with total 
fines ranging from $1,000 to $5,000. 
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RESIDENTIAL RENTAL STANDARDS BOARD 
The Residential Rental Standards Board was established to 
help ensure that residential rental properties are maintained 
at an acceptable level. 


The board includes representatives of tenant groups, 
landlord organizations, municipalities and the provincial 
government. 


The duties of the board include: 

e reviewing work orders issued anywhere in the province 
which identify defects in rental property; identifying 
those considered major health or safety risks; and report 
ing to rent review if repair work is not completed; 

e establishing and enforcing its own minimum mainte- 
nance standards in areas of the province where there 
are none; issuing its own work orders to correct major 
defects when necessary; and reporting to rent review 
if repair work is not completed; 

e recommending long-term solutions for maintenance 
of rental housing in Ontario; and 

e educating landlords and tenants about the benefits of 
good property maintenance and the work of the Stan- 
dards Board. 


Since its inception, the board and its staff have held 
meetings and workshops throughout the province with 
various landlord and tenant groups, mi:nicipalities and 
other enforcement agencies. 


As of March 31, 1989, the board had received some 
11,000 work orders from provincial agencies and munici- 
palities. These orders affected approximately 211,000 


rental units. 


The board reviewed 9,354 of these orders, with the 
result that 4,815 orders were complied with after landlords 
were advised by the board of possible rent penalties. 

The board also reported to rent review on an addi- 
tional 2,875 orders, of which an additional 1,077 orders 
have since been complied with. Rent penalties have re- 
sulted in 103 cases. 

During the year, the board developed and applied its 
own minimum maintenance standard in 420 areas of the 
province which did not have maintenance by-laws in force. 
In these areas, the board has been undertaking its own 
inspections and issuing notices of violations and orders to 
repair as and where necessary. 


At year’s end, the board was in the final stage of pre- 
paring recommendations to the minister for long-term 
solutions, which were to be circulated for public comment. 
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RESIDENTIAL TENANCY COMMISSION 
The Residential Tenancy Commission continued to admini- 
ster the Residential Tenancies Act during the year, as 
provided by the Residential Rent Regulation Act, 1986. 

A total of 33 initial level hearings and 103 appeal 
hearings were conducted, affecting a total of 3,994 units. 


HOUSING 
ADVOCACY 
TASK FORCE 


The ministry formed the Housing Advocacy Task Force 
in the Spring of 1988 following a consensus that the 
solution to Ontario’s housing difficulties required initiatives 
on several fronts. 


The task force operates chiefly in three areas: 

¢ the participation in the land use planning and approvals 
environment to facilitate affordable housing production; 

e the development of partnerships to enhance the pro- 
duction of housing; 

e the seeking of opportunities for affordable housing. 

The task force actively advocates for sponsors of 
affordable housing, especially sponsors of non-profit hous- 
ing. Municipal and regional governments, which manage 
the land use planning process, are encouraged by the 
province to expedite the planning approvals process for 
affordable housing developments. 

Examples of the types of interventions spearheaded 
by the task force include: organizing testimony at public 
hearings, Planning Committee hearings and hearings at the 
Ontario Municipal Board; appeal of exclusionary municipal 
by-laws to the Ontario Municipal Board for a ruling in light 
of planning principles and the provincial interest in afford- 
able housing; 
municipal officials and staff on specific rezoning and planned 


and, negotiation and mediation with 


approvals. 
The task force actively seeks municipal and commu- 
nity partnerships to build on the combined strengths of the 


provincial government and other institutions to better serve 

the need for affordable housing. Partnerships are directed 

at addressing housing problems, the solutions of which a 

single agency or level of government cannot satisfactorily 

address on its own. 

Examples of partnerships struck by the task force and 
the ministry are: 

* partnership agreements with the cities of Ottawa and 
Peterborough, which involve a broad array of program 
initiatives and outreach activities; 

¢ partnership agreements with the Catholic Archdiocese 
of Toronto and the four Metropolitan Toronto United 
Church Presbyteries, which involve non-profit housing 
development on church land and housing education 
through church networks; 

* a jointly sponsored demonstration project with the 
Toronto Real Estate Board on intensified land use for 
affordable home ownership. 

Formal partnerships were under discussion with sev- 
eral other municipalities, community organizations and 
church groups. 

The task force was involved in educational activities 
on housing problems and solutions, community develop- 
ment strategies in support of affordable housing, and 
collaboration with the Ministry of Municipal Affairs on the 
implementation of Ontario’s Policy Statement on Housing. 

The task force has a three-year mandate. It is ex- 
pected that its functions will have been absorbed into the 
ministry’s field structure by the end of that period. 


BUILDING 
PROGRAMS 
WING 
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BUILDING 
PROGRAMS 


The building programs wing addresses the needs of 
Ontario’s largest economic sector and employer, the build- 
ing industry, and has two branches. 

The Building Industry Strategy Board was established 
in 1986 to lead the Ontario building industry towards 
enhanced employment, growth and development by 
establishing new markets at home and abroad; and facilitat- 
ing performance improvements. Supporting the initiatives 
of the board, in a staff capacity, was the Building Industry 
Secretariat. Both the board and the secretariat concluded 
their mandate on March 31, 1989. 

The Ontario Buildings Branch is responsible for making 
sure buildings have a high level of public safety. It also 
endeavors to create a supportive environment for the 
industry by improving the efficiency of municipal building 
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BUILDING INDUSTRY STRATEGY BOARD 


The board advised the minister and undertook initiatives to 


departments. 


assist the industry in addressing a number of challenges — 
improving its productivity, establishing new markets and 
increasing employment. Industry, labor and government 
representatives comprised the 28-member board. 

During the year under review, sub-committees of the 
board examined various topics. 


A building centre sub- 


committee investigated the feasibility of a world-class build- 
ing centre for the province. A study on the need for such a 
centre and the industry’s willingness to support such a 
centre was completed. The board endorsed the concept of 
the centre and at year-end was supporting a similar initiative 
being pursued by the Toronto Construction Association. 

Asub-committee on construction information systems 
was established to develop a market survey for a building 
construction and trade information system. The results 
helped the board to determine the building industry's 
perception of information needs, use and technological 
awareness. The survey also assisted the board in determin- 
ing the relevancy of a centralized data delivery service. 

In the area of skills training and education, Future 
Building ‘88 - a joint initiative co-sponsored by Ontario's 
building industry, the Government of Ontario and the 
board - proved to be an overwhelming success. More than 
50,000 young people from across the province attended 
the career exposition and acquired a new understanding of 
the building industry. 

A training and education sub-committee’s initiatives 
included the distribution of the “Building A Career” video 
and the teacher’s curriculum guide - “The Building Industry 
- Career Opportunities”, to high schools. Both pieces 
demonstrated the range of career opportunities in the 
building industry. 

Several business and trade development activities 
were carried out by the export and market development 
sub-committee. They included joint trade missions with the 
Ministry of Industry, Trade and Technology to explore 
export opportunities in the People’s Republic of China, 
Chile and the State of Ohio. The secretariat also hosted 
delegations from Argentina and Chile in Toronto. 

In an effort to improve on-site productivity through 
pre-planning, cost effective scheduling and improved 
materials handling, a number of educational courses were 
developed. These included courses for trade and general 
contractors, and construction managers on construction 
performance. 

A study was undertaken to identify the weaknesses 
and gaps in formal university education related to the needs 
of real estate development, planning, architecture, engi- 
neering, building science, management of building 
construction, and operation research and development, as 
perceived by industry practitioners, researchers and build- 
ing owners. 


y a 


ONTARIO BUILDINGS BRANCH 

The branch’s policy and research section is responsible for 

general policy development, including the regulatory re- 

form program. 

Highlights of the year’s activities included: comple- 
tion of a major portion of the legislative consolidation and 
streamlining process involving the acts and regulations 
impacting the building industry from other ministries; and 
a submission to the government of a comprehensive pack- 
age of 38 amendments to the Building Code Act. 

Studies were completed on: the deterioration and 
repair of parking garages; the feasibility of conducting a 
pilot program for private regulatory plans review and in- 
spection by designated architects and engineers in the City 
of Toronto; preliminary considerations for development of 
a Code for Existing Buildings; and regulatory impediments 
to manufactured/factory built housing. 

The municipal administration and education section 
helps municipalities to improve the efficiency and effective- 
ness of building departments. It provides a comprehensive 
education program for building officials and the building 
industry on the Building and Plumbing Codes and related 
legislation. 

Activities during the year included: 
¢ awarding of 50 grants totalling $200,000 to 49 munici- 

palities and one municipal association to update and 
improve their building administration service; 

e developing a new course to add to five existing ones 
on Plan Review and Inspection of single-family dwell- 
ings, and delivering 25 sessions to nearly 600 building 
officialsand industry representatives across the province; 

* co-sponsoring the development and delivery of a 
Wood Heat Safety course with the Canadian Wood 
Energy Institute and conducting 17 sessions for a total 
of 350 officials; 

¢ establishing a municipal building industry liaison com- 
mittee in the Greater Toronto Area to address issues such 
as lot grading, permit processing, site plan control, park- 
ing requirements and subdivision agreements; 

* awarding 105 training grants to over 80 municipalities 
to assist with costs of attending training courses. 

The code services section is responsible for the regu- 
latory functions of the branch. It develops, maintains and 
amends the Ontario Building Code and the Plumbing 


Code. Advice and guidance are given to the building 
industry and building officials on building legislation and 
construction practices. A Code Development Unit was 
created to commence the code change cycle for the 1990 


Ontario Building Code. 


Activities during the year included: 

* completing code assessment framework and applica- 
tion to Part 3 of the Ontario Building Code; 

* completing development of computerized version of the 
Ontario Building Code; 

* providing advisory services to the building industry on 
building regulations and administration including hold- 
ing regional technical seminars; 

* amending the Ontario Building Code including the ad- 
dition of public pools, extending Part 11 renovation to all 
occupancies, and consolidation and streamlining of 
related regulations; 

e establishing a public pools plans review service; 

¢ updating and publishing revised Part 3 and Part 9 Guides 
and Illustrations, and developing and publishing Part 
3.11 Public Pool Guide; 

¢ conducting 15 Building Materials Evaluation Com- 
mission hearings and 35 Building Code Commission 
hearings. 
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At year’s end, there were 84,404 units in the corpo- 
ration’s portfolio, managed by 58 local housing authorities 
across the province. 

The housing authorities also administer the rent sup- 
plement program which included 15,087 units at year’s 
end. These units accommodate low-income tenants in 
buildings owned by private landlords and help integrate 
lower-income tenants into a wider community. 

An estimated 200,000 people are being assisted 
through OHC. All households pay rents that are based on 
their incomes, rather than on the size or type of their ac- 
commodation. 

Applications on the housing priority list for rent- 
geared-to-income housing totalled 39,136 on December 
31, 1988. The year-end breakdown was: 25,995 applica- 
tions for family housing, 10,839 for senior citizen 


accommodation and 2,302 applications for housing for 
adults with disabilities. 
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Ontario 
Office of the Ministry Ministére Ontario Société 777 Bay Street 777, rue Bay 
Chairman of du Housing de logement Toronto, Ontario Toronto (Ontario) 
Bureau du M5G 2E5 MS5G 2E5 


Sabet Housing Logement Corporation de |’Ontario 


THE HONOURABLE 
JOHN SWEENEY 
MINISTER OF HOUSING 


Sir: | 


It is my honour, on behalf of the Board of Directors, 
to present the Annual Report and Statement of 
Accounts of the Ontario Housing Corporation for the 
year ending December 31, 1988. 


Respectfully submitted, 


C Nard BC Athan 


David Greenspan 
Chairman of the Board 


REPORT OF THE 
CHAIRMAN OF THE BOARD 


Board of Directors 
(as of December 31, 1988) 


D.B. Greenspan, Chairman; T. Casey, Vice Chairman; 
W. Baldwin; D. Barr; C.E. Beigie; E. Carragher; 
K. J. Gopie; F. Hanisch: G. Simms: T. Varone; M.P. Wall. 


During the year under review, the board of directors 
undertook major policy initiatives to make OHC housing 
more accessible to new applicants and more fair to existing 
residents. 

In January, the Minister of Housing announced that 
eligibility for rent-geared-to-income housing was being 
extended to previously ineligible households such as single 
persons and couples without children. The 58 local housing 
authorities, responsible for day-to-day administration of the 
OHC portfolio, implemented this new policy across the 
province. 

The board moved forward with a new policy to make 
OHC housing more accessible to working applicants. Work- 
related expenses such as, but not limited to, child care costs 
would be taken into account when considering a house- 
hold’s need for subsidized housing. It is expected that this 
new policy will be implemented early in the new year. 

For working families already housed by OHC, we 
began developing the complex procedures to remove the 
system’s disincentives to their working. This involves de- 
ducting day care expenses, employment deductions and 
other work-related costs from our calculation of their in- 
comes. The lower their incomes, the more easily they qualify 
for getting into our apartments. 

We made a significant change to the special priority 
policy for housing battered women by extending it to 
include battered women without children. 

OHC’s housing stock is aging. Therefore, the board of 
directors completed a comprehensive study/model for 
making major improvements (called “regeneration”) in 
social housing communities. A decision on a full-scale 
regeneration program awaits the completion of a na- 
tionwide study of public housing projects by our 50 per cent 
partner, Canada Mortgage and Housing Corporation. 
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In the interim, the board approved a number of “special 
projects” where modernization and improvement work 
could proceed. The board decided that the first such project 
would be the Moss Park neighborhood in Toronto and 
consultations on several design options were expected to 
begin with Moss Park residents in the new year. 

The model for the regeneration process involves a 
new strategy to address social issues in these neighbor- 
hoods, with the aim of developing safe and caring commu- 
nities. 

In January, the board provided funding to the Ottawa 
Council for Low Income Support Services to establish a pilot 
project aimed at providing job skills training and improving 
job opportunities for OHC tenants. 

During the year, the board approved a skills-based 
recreation pilot project in Hamilton. The goal is to develop 
the basic skills of children living in subsidized housing by 
encouraging them to participate in community recreation 
programs with standards and discipline. 

Work on this pilot project was led by our tenant 
support services branch. Its purpose, within the Ministry of 
Housing, is to spearhead improvements in the quality of life 
for OHC’s tenants. 

We developed a comprehensive anti-drugs strategy 
to combat a problem that is having an adverse and some- 
times tragic impact on some of OHC’s developments, 
particularly in Metro Toronto. 

We appreciate the unqualified co-operation of the 
Metropolitan Toronto Police Department which, under the 


‘leadership of Chief Jack Marks, significantly stepped up its 


efforts to tackle the drug probiems in some of our Metro 
Toronto communities. 

The scourge of illicit drugs is a broad problem not 
peculiar to OHC communities. However, it has amore severe 
impact on OHC communities than other communities 
because the poverty of OHC’s tenants prevents their moving 
out when the drug dealers move in. 

Major policy workshops for housing authority mem- 
bers were held in London in June and in Sault Ste. Marie in 
September. The theme of the 1988 workshops was “Social 
Housing — A Community Effort”. These workshops con- 
centrated on the expanding role of the housing authority 
chairmen and members and their key linkages with the 
community. 

We expanded the highly-successful OHC bursary 
program. Bursary awards of $1,000 over two years were 


awarded to 58 students living in Ontario Housing, the most 
bursaries granted in any year since the program was inau- 
gurated in 1984. 

In October, the board struck a committee to plan and 
oversee activities to commemorate OHC’s 25th anniversary 
next year, with a special emphasis on participation of OHC 
residents. The committee selected “Celebrating Together” 
as the theme of the 25th anniversary activities. By year’s 
end, the anniversary committee had completed its first 
project, the production of a 25th anniversary calendar and 
revised tenant handbook. 

During the year under review, Glenda Simms of 
North Bay was appointed to the board while at year’s end 
Doug Barr ended his term on the board. 

At the end of 1988, | informed the board that | would 
be leaving my position as chairman early in the new year. 
| am pleased to note that during my three years as 
chairman, the corporation moved into the progressive 
mainstream. We introduced several programs, policies and 
practices to improve the dignity, comfort and security of the 
quarter-of-a-million people who call OHC home. 


David B. Greenspan 


Chairman 
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Financial Statements for the 
year ended December 31, 1988 


BALANCE SHEET AS AT DECEMBER 31, 1988 


1988 1987 
ASSETS _ ($000's) ($000's) 
Investment in properties (note 5) 
Provincial housing 1,209,715 1,219,671 
Federal-provincial housing 15,806 16,115 
Student housing on leased land 61,553 62,073 
Other 5,426 bP pe fe 
1,292,500 1,303,412 
Mortgages and loans (note 6) 36,382 31,413 
Amount due from the Treasurer of Ontario 82,027 100,969 
Accounts receivable 1,780 1,547 
1,412,689 1,437,341 
LIABILITIES 
Long-term debt (note 7) 
Canada Mortgage and Housing Corporation 1,128,524 Lae OS 
Other 20,115 20,242 
1,148,639 1,158,145 
Accounts payable and accrued liabilities (note 8) Fast 87,185 
Bank Indebtedness 875 2,976 
1,220,669 1,248,306 
EQUITY : 
Contributed surplus (note 9) 192,020 189,035 
1,412,689 1,437,341 


SEE ACCOMPANYING NOTES TO FINANCIAL STATEMENTS. 


ON BEHALF OF THE BOARD: 


MELA 


VICE CHAIRMAN EXECUTIVE DAECTOR 


ONTARIO 
HOUSING 
CORPORATION 


Financial Statements for the 
year ended December 31, 1988 


STATEMENT OF OPERATIONS YEAR ENDED DECEMBER 31, 1988 


1988 1987 
HOUSING OPERATIONS ($000's) ($000's) 
Assisted housing (note 10) 
Rental revenue 231,57 | 220,999 
Expenses 
Property operating expenses 327,134 294,088 
Grants in lieu of municipal taxes 86,483 82,453 
Amortization (principal and interest) 115,089 115,14] 
528,706 491,682 
Loss on assisted housing 297 WSS 270,683 
Rent supplement (note 11) 73,440 63,614 
370,545 334,297 
Less: Canada Mortgage and Housing Corporation share 188,595 ovis 
181,980 163,378 
Provincial contributions to municipal housing (note 12) 19,533 17,378 
Rural and native housing (note 1 3) 3,908 3,554 
Recovery of amortization (principal and interest) (17,514) (16,769) 
Provincial share of loss on housing operations 187,907 167,541 
OTHER EXPENDITURES 
Social housing payments (note 14) 0) 19,017 
Administration expenses (note 14) 0 2,318 
0 21,335 
NET OPERATING COST FOR THE YEAR 187,907 188,876 
FUNDS PROVIDED BY THE TREASURER OF ONTARIO 187,907 __ 188,876 


SEE ACCOMPANYING NOTES TO FINANCIAL STATEMENTS. 
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NOTES TO 
FINANCIAL STATEMENTS 
DECEMBER 31, 1988 
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SIGNIFICANT ACCOUNTING 
POLICIES 


The following summarizes the significant accounting 
policies used in preparing the accompanying financial 
statements: 

i) The corporation uses the accrual method of accounting. 

ii) Capital funds provided by the Treasurer of Ontario are 
not repayable and are therefore recorded as Con- 
tributed Surplus. However, to reflect the full costs of 
operating the projects, relevant amortization charges 
(principal and interest) are imputed and included in 
Loss on Assisted Housing. Such amortization is offset by 
a credit to Recovery of Amortization in the Statement of 
Operations. 

iii) Land and buildings held as investments in provincial 
and federal-provincial properties are amortized on a 
basis equal to the reduction of the corresponding long- 
term debt. For the provincial portion of such invest- 
ments, the reduction is made to Contributed Surplus. 

iv) Furniture and equipment purchases are expensed in the 
year of acquisition. 5 

Se r,r~—~—e™CCCCsCOC¥COCCO#C..... C.. 


SELF -INSURANCE 


The corporation follows the policy of self-insuring its 
provincial and federal-provincial properties for property 
damage such as fire, water and vandalism. Costs of such 
repairs are charged to property operating expenses. 
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PENSION PLAN 


The corporation provides pension benefits for substantially 
all permanent crown employees in the local housing 
authorities through participation in the Public Service 
Superannuation Fund and Superannuation Adjustment Fund 
established by the Province of Ontario. The corporation's 
share of contributions to these funds during the year was 
$3.6 million (1987 - $3.6 million). This amount represents 
the total obligation of the corporation and is included in 
housing operations - assisted housing and rent supplement 
expenditures in the Statement of Operations. 
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ADMINISTRATIVE SUPPORT 
SERVICES 


The Ministry of Housing provides administrative support 
services to the corporation. The charge for these services is 
based on the estimated time spent by ministry staff on the 
corporation's activities. The adminstrative support services 
charge included in housing operations - assisted housing 
and rent supplement expenditures amounted to $21.4 
million (1987 - $19.7 million). 


i 
INVESTMENT IN PROPERTIES 


(a) PROVINCIAL HOUSING 

This investment represents land and building costs of 
wholly-owned properties which are amortized over periods 
not exceeding 50 years. 


1988 1987 
($000's) ($000's) 
Cost lip SHSy Sisko 1) Sun rare! 
Less:accumulated amortization 109,823 100,103 


Net book value P2007 Mo 2 1oy | 


(b) FEDERAL-PROVINCIAL HOUSING 

Federal-provincial properties are owned and operated 
on a partnership basis with Canada Mortgage and Housing 
Corporation (CMHC). The balance represents the corpora- 
tion's share of land and building costs which are amortized 
over periods not exceeding 50 years. 


1988 1987 
($000's) ($000's) 
Cost 20,753 207 53 
Less: accumulated amortization 4,947 4,638 
Net book value 15,806 eis 


(c) STUDENT HOUSING ON LEASED LAND 

This investment represents building costs to provide 
student accommodation on land leased from 11 univer- 
sities and colleges. These costs are being repaid semi- 
annually to the corporation by the educational institutions 
over a 50 year period. When costs are fully repaid, title to the 
properties will be transferred to the respective institutions. 
The institutions retain the rental revenues and absorb the 
property operating expenses. 


1988 1987 
($000's) ($000's) 
Cost 67,890 67,890 
Less: Educational Institution's 6,337 5,817 
equity 
Net book value Baas 9) 02,07 5. 
(d) OTHER 
1988 1987 
($000's) ($000's) 
Land leased, at cost 2,308 2,308 
Projects under development, 
at cost 1,078 1,205 
Land inventory, lower of cost 
or estimated market value 2,040 2,040 


a,25 


5,426 


REARS a TO 
MORTGAGES AND LOANS 


1988 1987 
($000's) ($000's) 
Rural and Native Housing 33,138 28,141 
program (See note 13) 
Other 3,244 s, 272 
36,382 _ 31,413 
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LONG-TERM DEBT 


The corporation borrows funds from CMHC and the private 
sector to finance investments in real property. Such borrow- 
ings are repaid in accordance with agreement terms over 
periods not in excess of 50 years. 

Interest is payable to CMHC and the private sector at 
various rates based on individual agreements ranging from 
4.25% to 15% - weighted average rate of 8.19%. 
Principal repayments are due as follows: 


($000's) 

1989 9,982 
1990 10,722 
1991 ey he 
1992 12,377 
1993 13,301 
Subsequent to 1993 1,090,738 

1,148,639 


While the corporation is indebted for capital funds 
borrowed in respect of investment in provincial housing 
projects, the amortization charges (principal and interest) 
over the life of the projects are considered operating 
expenses under the cost sharing agreement with CMHC. 
Under this agreement, CMHC contributes 50% of the 
amortization charges (principal and interest) and the 
corporation absorbs the remaining 50%. 


LRAT DEP ICL LET TELE 
ACCOUNTS PAYABLE AND 
ACCRUED LIABILITIES 

1988 1987 
($000's) ($000's) 

Canada Mortgage and 

Housing Corporation 17,006 40,362 
Other 54,149 46,823 
rh I Bee 87,185 


A 
CONTRIBUTED SURPLUS 


1988 1987 
($000's) ($000's) 
Balance, beginning of year 189,035 185,926 
Capital contributions 
received from province 5,32 4,814 
Amortization (principal 
portion) (2322) (1,705) 
Balance, end of year 192,020 189,035 
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ASSISTED HOUSING 


Under the assisted housing program, the corporation owns 
(either wholly or in partnership with CMHC) rental proper- 
ties and provides rent-geared-to-income accommodation 
to households in need. The management of the properties 
is carried out through a network of local housing authorities 
who act as agents of the corporation. The loss on this 
program is shared with CMHC. 
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RENT SUPPLEMENT 


Under the rent supplement programs, the corporation 
acquires the use of rental units from the private sector and 
then provides rent-geared-to-income accommodation to 
households in need. The corporation subsidizes the differ- 
ence between the rent guaranteed to the landlord and the 
tenant portion of the rent. The costs for most of these 
programs are shared with CMHC. 


PROVINCIAL CONTRIBUTIONS TO 

MUNICIPAL HOUSING 

The corporation contributed $19.5 million (1987 - $17.4 

million) to the Metropolitan Toronto Housing Company 

Limited towards operating costs for senior citizen apart- 
ment units. 
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RURAL AND NATIVE HOUSING 


This program, administered by CMHC, provides subsidized 
home ownership to families in rural areas. Mortgage pay- 
ments are geared to owners’ incomes. The expense repre- 
sents the corporation's share of the subsidy provided. 


SOCIAL HOUSING PAYMENTS 
ADMINISTRATION EXPENSES 


With effect from April 1, 1987, social housing payments 
and related adminstration expenses are being paid directly 
by the Ministry of Housing. As such, the 1987 figures 
represent payments from January to March, 1987. 


ee 
LOAN GUARANTEE AGREEMENTS 


Effective February 25, 1988, the Province of Ontario au- 
thorized the corporation to enter into loan guarantee 
agreements with lenders approved under the National 
Housing Act. This program is designed to assist non-profit 
housing corporations to acquire land for the development 
of social housing projects. The aggregate of all guarantees 
outstanding at any time is not to exceed $50 million. As at 
December 31, 1988, the corporation was committed to 
loan guarantees totalling $25.8 million. 


See eres | 6 
LOAN INSURANCE AGREEMENTS 


The corporation has entered into loan insurance agree- 
ments with CMHC pertaining to various projects under the 
Non-Profit Housing program administered by the Ministry 
of Housing. Under these agreements, CMHC will provide 
insurance on mortgage loans made by lenders approved 
under the National Housing Act for the purpose of purchas- 
ing, improving, constructing or altering housing units. 
While the insurance is provided by CMHC, the corporation 
is liable to CMHC for its share of all net costs incurred as a 
result of loan defaults. As at December 31, 1988, there were 
no loans in default under these agreements. 
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SUBSEQUENT EVENT 


The corporation has undertaken to borrow long-term funds 
from Canada Pension Plan Investment Fund in an amount 
not to exceed $2.1 billion over a period of five years by 
issuance of debentures. The funds are to be used to provide 
mortgage financing for new, acquired or leased units under 
the HOMES NOW and Student Residences programs. 
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COMPARATIVE FIGURES 


Comparative figures have been reclassified where necessary 
to conform to 1988 presentation. 
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OFFICE OF THE PROVINCIAL AUDITOR 
BUREAU DU VERIFICATEUR PROVINCIAL 


; c Box 105, 15th Floor, 20 Dundas St. West C.P. 105. 20. rue Dundas ouest, 15° élage 
x : Toronto, Ontario M5G 2C2 Toronto (Ontario) M5G 2C2 
(416) 974-9866 Facsimile (416) 324-7012 (416) 974-9866 9 Télécopieur (416) 324-7012 


To the Ontario Housing 
Corporation and to the 
Minister of Housing 


I have examined the balance sheet of the Ontario Housing 
Corporation as at December 31, 1988, and the statement 
of operations for the year then ended. My examination was 
made in accordance with generally accepted auditing stan- 
dards, and accordingly included such tests and other 
procedures as I considered necessary in the circumstances. 


In my opinion, these financial statements present fairly the 
financial position of the Corporation as at December 31, 
1988, and the results of its operations for the year then 
ended in accordance with the accounting policies described 
in Note 1 to the financial statements applied on a basis 
consistent with that of the preceding year. 


If A—4—~ 


D.F. Archer, F.C.A., 
Provincial Auditor. 


Toronto, Ontario 
May 10, 1989. 
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SOCIAL 
HOUSING 
WING 


The key focus of the social housing wing is on programs and 
policies to enhance the quality and supply of housing for 
low- and moderate-income households, seniors citizens, 
people with disabilities and other persons with special 
needs. 

Historically, the wing has provided on-going advice 
and support to local housing authorities, through Ontario 
Housing Corporation, in the management of the public 
housing portfolio to improve both the physical condition of 
the buildings and the quality of residents’ lives. 

In recent years, with the emergence of the non-profit 
and co-operative housing sectors, the wing has played a 
central role in promoting and assisting community-based 
sponsorship in the development and management of 
housing projects through a range of non-profit programs. 

In addition to these responsibilities, the wing’s net- 
work of field offices delivers a number of market-related 
programs involving private sector participation. 
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SOCIAL HOUSING PROGRAMS BRANCH 
This branch develops and evaluates policies and programs 
for social housing, including public, municipal and private 
non-profit and co-operative housing, and provides advice 
on social housing issues. 

The branch also conducts on-going discussions and 


negotiations with the federal government and consults 

with local housing authorities, non-profit sponsors, social 

service agencies and other ministries on housing matters. 
Accomplishments during the year included: 

e ajoint Province-City of Toronto agreement for the rede- 
velopment of St. Lawrence Square, an under-utilized in- 
dustrial area of downtown Toronto, into a mixed-use 
neighborhood incorporating a large proportion of 
moderate-cost housing; 

¢ consultations with the non-profit and co-operative hous- 
ing sectors on program design leading to the October 
launch of HOMES NOW, a 30,000-unit non-profit 
housing program; 

e implementation of the “open” eligibility policy in as- 
sisted housing which extended eligibility to single 
persons and couples without children; 

e changes in the priority rating system for applicants to 
remove disincentives to those who work; 

® provision of assistance, jointly with the Ministry of 
Community and Social Services, towards the formation 
of 37 local Access to Permanent Housing Committees 
established to help homeless persons obtain permanent 
shelter; 

¢ implementation of the housing management standards 
and improvement program to enhance property man- 
agement of assisted housing stock; 

¢ ademonstration research project to evaluate emergency 
response systems in housing for senior citizens. 
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HOUSING FIELD OPERATIONS 
Field operations, with its network of six regional offices, 
concentrates on the delivery and administration of social 
housing and market-related housing programs. 

As well, the regional offices provide technical, finan- 
cial and administrative support to the 58 local housing 
authorities which are responsible for the day-to-day man- 
agement of the Ontario Housing Corporation portfolio. 

For the year ending March 31, 1989, housing field 
operations activities included: 
¢ about 32,000 housing units were allocated under vari- 
ous programs to municipal, private non-profit and co- 


operative housing sponsors. Some 7,000 units were 
allocated under the federal-provincial program, 4,000 
non-profit initiatives and a further 


under provincial 


21,000 under the provincial HOMES NOW program; 


* Sector Support grants, aimed at improving the non- 
profit sector’s ability to deliver and administer housing, 
were made to 10 non-profit organizations; 


¢ 142 units were committed under the Capital for 
Permanent Housing for the Homeless program which 
offers permanent housing to households previously 
dependent on temporary shelter; 


¢ more than 3,300 rental units were upgraded under the 
Low-Rise Rehabilitation program which was expanded 
to include rooming houses; 


¢ 1,608 moderate-cost rent-geared-to-income units were 
created by private sector producers under Convert-to- 
Rent; 


¢ under the Ontario Home Renewal program, 2,300 
homeowners restored their homes to municipal stan- 
dards; 750 households received assistance under the 
Ontario Home Renewal program for disabled persons to 
provide barrier-free access; 


¢ initiatives were introduced to increase the number of 
rent-geared-to-income units in non-profit projects 
built prior to 1986. Tenants in such units pay rents 
based on their incomes, rather than on the size or type 
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TENANT SUPPORT SERVICES BRANCH 


The branch facilitates and supports initiatives aimed at 


of unit they occupy. 


improving the overall quality of life for people living in 
Ontario Housing Corporation communities and residents of 
non-profit housing generally. It works with staff of housing 
authorities and other ministries, service providers and social 
housing resident groups. 


Achievements during the year included: 

¢ a pilot project towards a program in community-based 
skills development recreation for children residing in 
public housing; 

¢ jointly with the Ministry of Community and Social Serv- 
ices, three pilot projects incorporating on-site child- 
care facilities into social housing communities; 

¢ development of a comprehensive anti-drug strategy to 
address the threat of illegal drugs and violence in 
some Ontario Housing Corporation neighborhoods; 
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enhancements to the OHC bursary program which 
offers students living in public housing financial assis- 
tance to continue on to post-secondary education; 


development of a plan for training staff in human rights, 
race and ethnic relations. 
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TECHNICAL SUPPORT SERVICES BRANCH 


The branch provides architecture, engineering and ap- 
praisal standards and guidelines to the ministry's regional 
housing programs offices, Ontario Housing Corporation, 
local housing authorities and non-profit housing sponsors. 
It also develops generic specifications, standards and 
systems for the maintenance and conservation of OHC 
housing stock. 


Accomplishments in 1988-89 included: 
a major review of the architectural and engineering 
guidelines and standards for the design and construc- 
tion of families’ and senior citizens’ accommodation 
constructed under various ministry programs; 


improvements to OHC elevators to improve operation 
and prevent car top riding; 


a pilot program towards the development of a building 
conservation management system and publication of a 
technical newsletter dealing with methods, equipment, 
materials and products to enhance development, 
conservation and operation of government-supported 
buildings; 

continued upgrading of OHC fire alarm and emergency 
systems, as well as training of regional office and 
housing authority staff on worksite safety. 


CORPORATE 
RESOURCES 
MANAGEMENT 
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CORPORATE 
RESOURCES 
MANAGEMENT WING 


The corporate resources management wing provides cen- 
tral support and advice to assist the Ministry of Housing and 
the Ministry of Municipal Affairs, as well as their agencies, 
boards and commissions to achieve their program objec- 
tives. 

The wing develops management policies and proc- 
esses; sets administrative standards and guidelines; delivers 
essential resources and support services; and provides 
ongoing expertise in these areas to the :ninistries. 
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CORPORATE POLICY & 

PLANNING BRANCH 

The branch advises and assists senior management in its 

corporate policy and planning activities; develops and 

co-ordinates the strategic planning process; engages in re- 

search, policy analysis and policy development with respect 

to corporate issues; co-ordinates policy within the ministry; 

and collects, interprets and disseminates statistical informa- 
tion on the housing market. 

The branch also manages the ministries’ financial 


resource allocations, estimates and results management 
processes, and ensures effective liaison with Cabinet and its 
committees. 
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FINANCIAL SERVICES BRANCH 
The financial services branch offers a full range of financial 
services and advice. The branch co-ordinates and controls 
the financial management function and promotes the 
integrity of systems for cash management, budgeting, 
accounting, cost sharing with the federal government and 
financial reporting. In its controllership role, the branch 
provides financial policy direction to the two ministries and 
the crown agency Ontario Housing Corporation, and estab- 
lishes procedures for management of cash flows and bank- 
ing arrangements. 

Planning, budgeting and payment processing proce- 
dures along with financial reporting were extended during 
1988-89 to cover the federal/provincial non-profit housing 
and the provincial HOMES NOW programs. The latter 
includes the utilization of Canada Pension Plan funds as a 
source of long-term mortgage financing to assist in the 
creation of additional affordable housing units across the 


province. 


HUMAN RESOURCES BRANCH 


The branch provides services in human resources planning 
and development, staff and employee relations, and payroll 
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FRENCH LANGUAGE SERVICES 


The French Language Services Act, 1986, which will take full 
effect on November 19, 1989, guarantees all persons and 


and records administration. 


corporate entities the right to communicate with, and 
receive services from, the government in French in desig- 
nated areas, or in offices serving designated areas. 


The co-ordinator of French Language Services, in col- 
laboration with the French language services committee, 
established a comprehensive human resources plan to fulfill 
the mandate of the French Language Services Act, 1986, for 
submission to the Office of Francophone Affairs. 
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EMPLOYMENT EQUITY PROGRAM 


Program staff provide consultative and advisory services. 
The program’s objective is to promote equality in employ- 
ment with special emphasis on the needs of women, racial 
minorities, disabled persons, aboriginals and francophones. 


Plans were developed to provide employment equity 
awareness training to 1,600 employees. The initiatives will 
include information on legislation, policy and plans. An 
employment equity training package for managers was 
implemented. It included a comprehensive package of 
information and strategies to assist managers in human 
resource planning. 


The Metropolitan Toronto Housing Authority con- 
ducted an employment equity audit and developed an 
employment equity policy and plan. 
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MANAGEMENT SERVICES BRANCH 


The branch provides management consulting systems de- 
velopment and information technology-related services. 


During the year under review, the branch worked on 
development of the rent registry system which will ensure 
that tenants are not charged illegal rents. Continued 
emphasis was placed on the data network management 
area. With more users outside Metro Toronto, data commu- 
nication costs were minimized through the increased use of 


the government data network. 


In its efforts to help ministry staff use technology as 
effectively as possible, a training and education program 
was introduced to give ministry staff formal classroom 
training in micro-computer technology. The branch also 
developed several micro-computer applications aimed at 
improving the effectiveness of ministry programs. 


The facilities and services section provides services to 
the two ministries, including acquisition and design of 
office accommodation; purchasing of goods and services; 
printing services; mail and delivery services; and maintain- 
ing the ministries’ library which gives public access to the 
ministries’ publications, statutes, manuals and internal pro- 


cedures and a reading room. 
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OPERATIONS REVIEW AND AUDIT BRANCH 


The branch assists managers carry out their responsibilities 

by: 

* providing assurance that financial, EDP and manage- 
ment control processes and practices are satisfactory, or 
recommending improvements where necessary; 

* providing timely reporting of information to manage- 
ment concerning problems or issues in respect of 
controls, systems, policies and practices; 

* promoting change to correct weaknesses observed; 

* determining compliance with government and ministry 
policies and guidelines. 

During the fiscal year the branch completed 30 
audits, 22 financial audits, one operations review and seven 

EDP audits. 
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LEGAL BRANCH 
One function of the branch is to provide advice on the 
interpretation and application of legislation for which the 
minister is responsible, primarily, the Ministry of Municipal 
Affairs and Housing Act, the Housing Development Act, 
Ontario Housing Corporation Act, the Residential Rent 
Regulation Act, 1986, and the Building Code. 

The branch is also responsible for drafting new legis- 
lation and for drafting amendments to current legislation 
when necessary. 

The work of the branch in 1988-89 included: legal 
support work for the maintenance of existing social housing 
programs and for the establishment of new housing 
programs such as HOMES NOW; and for prosecution of 


offenders under rent review legislation. 


CORPORATE AND AGENCY SERVICES 
This office administers the Freedom of Information and 
Protection of Privacy Act for the ministry and its agencies. It 
also provides advisory, consultative, administrative and 
corporate secretarial services to the ministry's agencies. 
These include Ontario Housing Corporation and the Resi- 
dential Rental Standards Board. 


The administration of the Freedom of Information 
and Protection of Privacy Act, which was proclaimed 
January 1, 1988, included: conducting training seminars for 
staff; updating directories; responding to access requests; 
providing advice and consultation to managers; and re- 
viewing ministry forms and developing guidelines for staff. 
The goal is to provide access to all general information 
requested while maintaining the privacy of individuals’ 
personal information. 


TASK FORCE ON INFORMATION 
MANAGEMENT STRATEGIES 

The task force was established to develop and implement a 
strategic information management plan to guide the min- 
istry’s investment in technology and information systems. 

The initial work of the task force involved identifying 
the strategic information requirements to support the min- 
istry’s activities, systems development priorities and the 
technology framework needed to support these informa- 
tion requirements over the longer term. 

Throughout the year under review, the task force 
concentrated on developing and implementing policies, 
standards and procedures that form the management 
framework for technology acquisition and systems develop- 
ment. Completion of a major tender and establishment of 
a vendor of record for microcomputer technology have 
moved the ministry closer to completing the individual 


computing tier of its technology architecture. 


‘anbiewwojul-oud!wW e| ap UONeyUR|dUUI,| Sup 
adej9 ajjaAnou aun sy Ue ap asaysiuiuU Ne silusiad yuo 
anbnyewJojul-O191W Ua SINass!UINOY ap a4}si1Has UN,p JUaW 
-9$S|Ge}a,| Jo JUeWOULu! Saujyjo,p jadde un,p JuaWaAaUIe,q 
‘sawa}sks ap uOlPIOgeR|a,p ja jaliajeW ap uo;isinboe | 
ap uonss6 ap aiped aj Juasodwod inb sainpadojd 
Sap Jo SaWOU Sap ‘sanbiq]Od sap a4Ana0 Ua Sil Ja asOqe|a 
e j!eAe1} ap adnoub 9} ‘adIDaxa JaIUJap Np sunod ny 

“9WdJa} Huo] e UOIWeWOJUI,p 

SUIOSaq $9 e aipUoda JNOd sI}qeya eupne} |i,Nb anbiuysa} 

BJP) d| Jo SOWa}sAS AP UONPIOGe]a,p dale Ua SayOd 

sa] anb Isuie ‘asaqsiuius Np sayAioe say} saAndde inod 

sadessadau senbibajes}s sjuaWaublasual Sa] JUaleias sjanb 
JaUILa}ap Jed adUdaWIWOD Pe |IeAe1} ap adnosh aq 

‘anbiyewuojul,| Suep duaysiulwW Np sjuaW 

-OSSIJSBAU! S2] Ja}UaIIO & URSIA UOHeWOjUI,| ap UOsab 

ap anbibajyedjs uejd uN aJANV0 Ua JAW ap ja Ja/OQeI\a,p 

ynq a] suep paid ins siw aja e jieAes} ap adnoib a5 


NOILVINYOANIT 4d 


NOILS4D 4d SAIDILVULSs 
$41 YNS TIVAVYEL IG IdNOYD 


De Ane 


‘sjauuosiad sjuawauUbIasuad Sap jaljUapijUOD 3Ja}IeIeD 
a] jJUueUajUIeW Ua jno} ‘sapueWap xXNeJauah s}UaW 
-aublasual $a] Sno} e Sade, | d1}JaWJad ap jsa asiA j19alGo,7 
‘jauUOSIad Np UONUazUI,| Be SAAIIIIP ap UOHNeIOGeI—I,| Je 
dJa}SIUIW Np saslejNWO} sap UaLUexa,| ‘SasIeUUO!SaH xne 


S}l@SUOD AP UO!}L}SId eB] ‘SadDe,p SapUBLWAP XNe asuOda! P| 
‘saslOjiadas ap nol e asiw eB] ‘|auUOSJad a} INOd UO!eUWIOY 
ap sauweiboid ap uolNesogeya,| PUdIdWOD ‘9gé6 | JalAuel 51 
3] sawWe;VOId aja e INb “Io; 3}yad ap UONeDd|\dde7 
‘aljaluapisas UO!EIO] ap 
SOWJOU SAP |I9SUOD 9] 9 OlWEJUC,| ap JUaLUaHO] ap 939190 
Pe} JUaWWe}OU ‘aJa}siuILU Np salusiuebio xne JeeyaIDas 
ap sadiAJas sap anb Isule syessiuiwpe ja sy jejNsuod 
SODIAIOS SBP PUINO} Jo ‘SawsiueHIO sas ja dJa}SIUIW 9| 
Inod said ala ej ap UOIWDa}OId eB Ja UONEUUOJUL,| @ S9DDe, | 
INS 786 | AP 107 e| ap UONedI\dde,| ap abseyd }sa Neaing aD 


SAWSINVDYO XNV SADIANAS 
13 XNVYINAD SADIAUAS 


“sidAO] SAP UOISIASI BE] & 


SJ1]eja4 SJUdWI]Had Ja SIO] XN SJUBUSAVIJUOD ap ajinsinod e| 
ye ‘uog ap unod*‘suosieyy anb sja} JuUaWabo} ap sauiwesJb 
-old xneaAnou ap adejd ua asiW | ap ja S}UL}SIXa |eIDOS 
juawabo| ap sauwesbosd sap anbipun{ uainos aj JuaiNOY 
686 1-886 | Ud UOIDIIIG &] AP SaPAIIDE say] Weg “INaNBIA ua 
sjUdWa|Hal Ja SIO] XN SUONEIIJIPOLW Sap Ja Syje|sIBa] $a}xa} 
Sap JabIpes ap saHseyd JUawajeba jsa UONDIaJIP aaD 
‘Juaw}eg NP apod 9a} ja 
uoneyqey,p sido} Sap UO!}L}UBWA|Hal 2] INS 996 | ap 107 e| 
‘OUeJUC,| 9p JUaWIH07 ap 9391905 eB] INS 107 e] ‘WUaWabo} Np 
juawWaddojanap a} JNs 107 e| “WUatUabo7 Np ja sajediniunu 
SOME SAP J19}SIUIW 9] INS 107 BE] JUaWLWeJOU ‘ajqesuodsal 
JS9 dJSIUILU 9} JUOP s}UaWA|Ha1 ja SIO} sap UOeDdI;\dde | 
Ja UONeJIICI9ZUI,| INS sllasuUOD SAP WUINOJ UONDIP aay 


SANOIGIUAL SADIANAS SAG NOILDIYIA 


eae 


‘sanbiewWJojul Sala}sAs ap SUONPIHIBA Jdas Ja SUONeJadO 
SOP UOISIAD BUN ‘SIJIIDUBUI} SUOIJLIYUDA ZZ ‘SUOIJEDIJUDA 
O€ aNPa}jo e UOIDIEIIG ke} ‘39!IDJaxa,| ap suNnoDd nV 
"9J9}SIUILU NP Ja JUaWaUIaANOH 
NP SOADIaIIP Ja Sanbiod sap yeadsai aj JUBN|eAS Ud e 
‘SPIAIBSO SISSa|GIe} So] 
Ja611J09 INOd saslessadauU SUONeIIPOW Sa] JURSOdOud Ud e 
‘sanbnesd say ja sanbiyI0d sa] ‘sauiaysAs Sa} ’Saj91]U0D Sa} 
JULYINO} SalUa|qold sap sasleUUO!}sab sa] JUBWOJUI UD e 
‘ulosaq ne suolesoljawe sap 
JURPURPLUWODA Ud Ja SjURSIEJSI}ES JUOS SANDIJEWIOJU! Ja 
SJIJOI}SIUILUPR ‘SJAIDULULJ S9]O4JUOD Sa] aNb JuBINSse,s Ud e 
: SAJURAINS SUO!DUO} Sa] Jed sayiqesuodsas 
SIN9| ap JayINbdIe,s e sauieuUO!sab sa] apie UONIaUIP ayaD 


SNOLLVYAdO SAG NOLLWDISINIA 
V1 4G 13 NOISIAIY V1 3G NOILD3uIG 


eee 


"34N}D9] ap ayjes eB] & Jo ‘SaJa}siulWW Sap SausJa}U! SauNpado/d 
Ja sjanuew ‘sioj ‘suonedijqnd xne saode 4JIOAe,p dI1Gnd ne 
Jawad inb sasaysiuius sap anbayjorqiq e| ap anus} e| e ja 
sauabessaw xne ja 3}SOd Be e ‘UOISSAICUUI,] e ‘SODIAIAS BP Jo 
SUaIg ap eyde,| e ‘XNeIO| ap UONdadUOD eB] e Ja UOTPSINDIe | 
2 JUdWAAI}eJaJ SasaSIUIW XNAP XN sadIAJas sap WUINO} 
neaing ap sadiAJas sap ja xNed0] Sap UOIDIS e] 
‘guaysiullu np 
sauueIHoJd sap a}DedIJa | JasOl|aue e JURSIA SaNbIVeWOJU! 
-O19 1 SUOIedI|dde sunaisnjd aiogeja juaWajeba e UONDIIG 
e] ‘anbnewuojul-oudiws ua uoneWwso} ap awwesbod 
un paid ins sity e UOIDaJIIG e| ‘aIBojoUYIa} | ap ajqissod 
ed snaljiaw 3] Jun e@ jauUOsuad 9] Japle,p UY 
‘JUBWUAUJaANOH Np saauUOp ap UOIssilusUe} 
ap neasas np aAisuaju! snjd uoNesi!jn,| ed sjinpas aja UO 
‘0]U0JO | ap aUIEGIN a]NeUNWIWOD e| ap sNdl9}xa,] eJUeWGeY 
s4N97esi|IIN,P aiquuoU Np assney e| ap uOsies Ud JUBIe}UDW 
-Bne inb ‘sasuuOp ap UOIssiLUsUeI} ap Siej} SA] “aNuaynos 
uolua}e auN,p Jalqo,| ye} e xNeasas ap UONsab e| ‘a1}NO UF 
*jeBa}|! JAA] UN JaAed ap snus] sed jUOS aU Saule}ed0} sa] aNnb 
Jainsse,s ap jawed inb ‘siaXoj sap asjsibay Np uoNesogeya | 
e ayie@aedy @ UONDIBIIG eB] ‘BdIDJaxa,| ap sunoDd ny 
‘sanbny 
-PLUJOJU! SAdIAJas Sap anb Isule sawaysds ap UO!eJOGe|a,p 
ja UONSab ap suaewW Ua SAdIAJAS SAP PIUINOJ UO!DAJIP 3}}98D 


NOILS49 4d SADIAYUAS SAG NOILIAYIG 


oNerss 


‘asai7eW &| Ua ued UN Ja aNbNIOd aun siogeja e Ja 10;dWa,p 
ayinba,| uns ajanbua aun asn~peape e OJUOIO] ap suleqin 
aNeUNWWOD e}| ap jJUaWAaHO} ap UOISsiWIWOD e7 
“SQUIPLUNY SBDINOSSAI Sa] JallUe|d e apie sa] nod sajajdwiod 
$9169}€1}5 SAP Ja SUOIJEWIOJU! SAP Saiped xNe J9UUOP ap yng 
3] SUPP BJANGO Ua SIL aJa BP UOIEWOJ ap aWWeIHoOId UN 
‘auaqsiull Np sjaloid saj ya sanbrtjod say ‘ananbiA ua uoNe| 
-siba| e] uns sjuaWaUbIasual Sap JURBULOP JNa] Ua 10;}dWa,p 
ayinba,| ap uolsanb e| e saXojdwa 909g | ap snjd sasijiqisuas 
ap 1NgG dj SURP BJANVO Ud SIW 9}9 JUO SaWILULIDHOId saq 
‘sauOYydodued Sap Ja S9UO}YIO} 
-ne sap ‘saadedipuey sauuosied sap ‘sayeines sayoulw 
Sap ‘SAWILUA} SAP SUIOSAq xNe aspUOd—a e JUaLWAJaI;NIWed 
dSIA Jo ‘lojdwa,| ap uejd aj ins azjeba,| sasioney ap jsa 
auuueIBosd np ydalqo,7 ‘sjeYNsUOD sadiAJas Sap WUINO} 
1l0}dwa,p ayinba,p awwesboig np ajqesuodsa, jauuOsad 97 


lIO1dWI.G JLINOI,G IAWVYDOUd 


Pa sees 


‘sauoud 
-ODURIJ SAIL SAP BdJO,| & eJa}Uasaid jI,nb ‘siedsues ua 
SIDIAIAS $3] INS 986 | BP 107 | ap suO!sodsip saj wanbijdde,p 
1nq a] suep sauleUiNY sadinossas ap jajdwod uejd un 
aiedaid e ‘sieduesJ Ua S8DIAIAS SAP B}IWOD aj DBAL UO! LIOgP| 
-|09 Ua ‘SieSuely Ud SadIAJAS SAP JNaJLUUOPIOOD dq 
‘anbue] 33399 suep sadiAjas sap 1I0AaDa1 
ap je ‘suoibas sad JueAJas NO saaubisap suoibas saj suep 
SONS JUBWAIUJIANOH Np xneaing saj Dade sieSuesy Ud Janbiu 
-NWWOD ap POP a} sajesOWW sauUOSsJad xNe ja Ssal|Nd ed 
xNe BULOP ‘686 | FQWIaAOU 6 | a] INANBIA ua JUaWaJaI}Ua 
eiasjUa Inb ‘siesuesy Ua SaDdIAJaS Sa] INS 986, ap 107 ey 


SIVINVUA NJ SADIAUNAS 


‘SJaISSOp Sap UONSab ap ja aed 


9P SIdIAJas Sap anb Isule ‘jauUOSIad 3] JaAe SUO!]L}aJ Bp ja 
jauUOSJad ap ‘sauleLUNY SadiNOssas Sap JUaWAUUO!aped 
ap jo UOIeIIJIULId ap SadIAJaS SAP WUINOY UO!PIIIP 3}aD 


SINIVAINH SADUNOSSAY 
$40 NOILD34yYId 


‘aduUIAOId eB] 8]NO}] SUep sajqepsoge 


sjuaWabho| xNesAnoU ap UOl}eaID e| & JaNqlujUOD 4InNod 
949} Huo] e asiedayjodAy JUaWadUeCUL} ap BdINOS BWIWOD 
epeue> np suoisued ap awibay ne sinoda1 e JaIWJap aD 
"uog ap inod"*suosieyy jeisulAoid auiWeIHoJd ne ja yNeIIN| 
uou yng e xnelulAosd-xnesapaj sjuawabo] xne sanbijdde_s 
Jnod snpuaja 9}9 UO SuaidUeUL} SOddes ap JUdWASSs!|qe}2, | 
anb aweaW ap sjuawaled sap juawayzies] ap sainpadoid 
S93] Ja UO!JesIaHpNg P| ‘UO!eds1ULId e| “6861-886 L UF 
‘sauiedueg sjuawabuee Saj ja 
assieduUa,| 8p UO!Sab ap sainpadoid soa} p}Geje Je O1e]UC, | 
8p JUsWaHO] Np a}g!I90S ke] ap ja Sasa}sIUILU XNAP Sap Salad 
-ueuly sanbiqyod saj ayUaO UO!}DIAIIG Pe} “YN@jO4JUOD ap 314719 
VW ‘Sialdueuly sWoddel ap juaWwassi|qeja,p jo a}|!Ge}dWod 
ap ‘uonesnabpng ap ‘ailejauow uolNseb ap sawayshs 
sap aysbaqul,| e afjiaA Ja asaidueUYY UONSEH e| 3]01]U09 
}@ FUUOPIOOD ajJZ_ “SYaIDUBUI) SAdIAJaS ap BWWeD a}seA BUN 
}@ S|I@SUOD SAP PIUINOJ SJaIDUBUTY SBDIIAJAS SAP UO!DAIIG 2] 


SYFIDNVNIA SADIANAS SAG NOILIAYIG 


ea 


"S9}IWOD Sas Ja Sas}SIUILY 
SOP |IBSUOD a] JBAP S9ILIIJJo SUI] SAP BINSSe Ja ‘s}ey|NSaI S9y 
}I/Qe]2 Ua Ja UONSADH ap snssadoJd sa] anjeAg ‘sasa}siullW Sap 
SAJIIDULUI} SADINOSSAI Sa} BVH UOIIAIIG P| ‘a1]NO UY 


‘JuaWabo| Np 
PYIIEW 9] INS SaNbijs1}e}s SABULOP Sap asnyip ja ajjiandau ja 
aJa}SIUILU NP Ulas Ne sanbiy!Od saj FUUDP10OD ‘Sajjalsa}siulWwW 
sanbiqjod ap asAjeue | & ja uO! euOge|—a, |e aparoud ‘saydiaUD 
-d1 Sap anyajjo ‘anbibajzess UONRdyIuL}d ap atusiue.IW 
3| PUUOPJOOD jd JOQe\a aI|J_ “Bsa}sIuUIW NP UONedIURId 
IP SIPAIDe Soj Ja S9UJaJUI SAaNbIAWOd saj dIANBO UB dIyJoW 
B SINIAANS saped saj Japie,p aabsey) jsa UOIDIaIIP yey 


NOLLVIIFINVI1d 
V140 14 SATTAIMALSININ 
SINOILIVOd S30 NOILDIYIG 


"S8J9}SIUILU $3} 


DaAe SAUIPLUOP Sad SUPP asiyadxea UOS abejyed ja Sjaljuassa 
UdIINOS aP SadIAJaS Sa} Ja SadINOSSaI Sa} WUINO} ‘SaA 
-PJJSIUILUPR SAAI}DAIIP Sap Ja SAWIOU Sap jqQeja ‘UONsab 
ap SapoOyjawW Sap ja sanbiyWOd sap asoqeja adnoly 2} 
‘saumweiboid sina] ap s}ialqo 
S8| Gupulayje e Japie saj ap Ulje SUOISSILULUOD ja S|lasuOD 
‘SaUUSIURDIO Suna] B Ja SajedidiIUNW Sauiey\y SAP Jo JUaUSHO7 
Np Sasa}S!IUIW XNL |I9SUOD BP Jd UA!JNOS ap aSI|/21}UBD BdIAJaS 
UN YiUINOJ Sajesauab sadiNOssas Sap UONsab ej ap adnoly aq 


Sa1VYANID SIDUNOSSIAY 
$4d NOILSID V1 4d 3dNOUD 


> Za 


Sa1VUINID 
sa>unossay 
$3d NOILSID V1 
aq 3dNoud 


"[WeAeI] Ne 

ayndas e| ap jalns ne yUaWAabHo] ap suOlssituWOD sap 

ja xneuoibes xneaing sap jauuossad np uoNeWO} 

2 ‘OS 2] ap alpuadul,p sunassiede,p Ja aduabin,p 
UONUSAJAJU!,P SALA}SAS SAP UONLIONSWE,| ap a}INsINOd e 

‘UaWaUIANOD 92] Jed sadueUly sa}qnawiu! 

Sap UOILVWO|Ax9,| Jo UONPAIaSUOD Be] ‘UO!IDNIJsSUOD P| 

JaSUOAP} ap JUeaWJad sjINpOJd sa] Je XNeWa}eW Sa} 

‘jAlJ9} EW 9] ‘SAPOUJOLW Sa] INS JUeJIOd anbiuyda} UlaI|;NG 

Un,p UOHed1/GNd Ja sajqnauW! Sap UOIEAJaSUOD Pe] ap 
uolseb ap awibas uN, p UoIesogeE|a,| JURSIA aJO|I Jaloid e 

‘snssap Ja}UOW ap suab so} 

Jaydadwa,p Ja JUBWIUUO!NDUOJ a} JaJOl}awe Ua,p yng 
3] suep INOd OTS &| ap Sinasuadse sap UONeIJIPOW e 

‘Da}SIUILU NP soluUeIHOId s}UdJa}IP ap auped 

3| suep saabe sauuosiad unod sjuaweabo}| ap ja xnel 

-|JWWe} SJUdsUaHO] Bp UO!}INI}SUOD Be] & Ja UON}dadU0D B| 

2 JUDWAAIeJaJ Ja!UaHul,| & Ja BuNyDayYDIe,| e JuaNbijd 
-des IND SdAIDIAJIP Jo S9WIOU Sap a}ULJOdW! UOISIAII e 
: SOJURAINS saj JUaINBY 

6861-8861 U2 UONDaIIP eB] ap saIADe sa] IWUeY 

‘O1dS 2] ap sjuawabho] sap uONeAJas 
-UOD | Ja UA!}aJ}Ua,| Nod sanbluauabh sawaysAs Ja SawWIOU 
‘Sanbijsiayesed Sap siogeja aja ‘a4jno UZ “yNeIDN| UOU 
Ng e JuaWAahHO] ap salusiueHIO Sap ja JUaWaHO] ap sajed0] 
SUOISSIWIWIOD Sap ‘OLUeJUO,| AP JUsWaHO] ap 9aj—aID0g P| 
ap ‘WuawWeabo] ap sawiwesboid sap xneuoibas xneaing sap 
UOIjUazUI,| 2 UOeN|eAd,| e Ja aWaluabHul,| e ‘BunyayIYIe,| e 
SAAI]L]94 SAAIIOJIP SAP Jd SALWIOU SAP I1|Ge}a UOIDIAIIP aya 


AINOINHDIL INddV,1 IG NOILDIYIG 


‘sanbiuyjye 


ja sajeides suonejas saj ja auuOosiad eB ap s}olp 
S9| INS j|aUUOSJad Np UONeWIOJ ap UR|d UN,P UONeIOGe|a e 


‘Sadlep 

-u0DaS-}sOd sapnya sap aiAinsinod yuajnaa Inb sayqnd 

sjUatwWaboy sap jueyqey sjUeIpN}—a sap UO!JUaIUI,| EO1dS 
2] ap sapnya,p sasinog ap awwesHoid np uoNesol|awe e 

‘oueUC,] aP JUaWAabHO] ap 9391905 e| 

ap Sa|qQnauwWU! Sap JUSANOJ} as NO Suaenb suiejiad suep 

QDUBJOIA | ap Je aNHoIp e| ap awajqosd ne ade} ouley 
Jnod ajajdwod anboip-jue aibayesjs auN,p UONeIOGe|a 

‘xneId0s sjUaWAabHoO] ap sajquiasua sa] suep Saliapseb ap 

UOI}LII9 &] JUBSIA SazO}!d Sjafosd sio4} ‘saseyNeUNWWLWOD ja 
XNBIDOS SAIAJIS SAP BaSIUILW 3] JBAP UO!}EIOGe||OD Ud e 

‘soyqnd sjuaweabo] sap suep yUeAIA 

SJULJUd SAP UO!LINPA|, | SJ9A 9}USIO SIISIO] AP aseyNeUNW 
-WO) awwesboid uN,p UOHeaID Be] JURSIA ajO|Id jalold e 
: Sa]URAINS Sa] JUaINOY ad!DIaxa 

Ja|UJaP NP SINOD Ne UO!DIaJIG e| ap SAaPAIDe sa] Ie 

"*xNeIDOS 
sjuaWabo] ap saseyed0; ap suolenosse sa} ja sadIAJas 
aP SUNASSIUINO} Sa] ‘Sasa}SIUIWW SadjNe,p ‘JUaWAaHoO] ap suOls 
-SILIWUOD Sap JaUUOSIAd 9] DBA BIOGeIJOD ajjq_ “yIWeIIN] UOU 
1Nq & sjuaWAabo] Sap ja O11e}UO,| AP SJUaWAHO] sap 9391905 
2] ap sjUaWAabHo] sap jUeWqey seuUOSJad sap dIA ap ayyjenb 
PB] JasO|awe & YURSIA SAaAeIU! Sa] aINdde UONDaJIP 9}}9D 


SdYIVLVIOT XNV ACIV,AG 
SADIAYUAS SAG NOILIAYIG 


‘Juadn30 sji,nb JUawWabo} Np suols 


-UBWUIP S28} NO adAj a] UNS UOU Ja ‘NUdAdI IN|] INS apUO} 
JaXo| un Jualed syUaWabo] sad ap sasje}ed0] $a] “S8gdDUOU 
-UB dJa JUO 9QS| JULAL SjINsysUOD 4IyeIDN] UOU yng e 
Sa|qnawW! sa] sUeP NUBAdI a] INS axapu! JaAO] & s}UaL 
-a6o0] ap aiquiou 3] JayUaWHne e jURSIA SAaAEIIUI SAG 
‘saadedipuey sauuosied Jnod o14e}UOC, | 
dp s}UaWabo] Sap UO!eAOUS ap aWIWeIHOIg Np aiped 9| 
SUP JJIDILUOP IN| AP az IGissadde | JaJOlawe ANOd a1aID 
-ueulj aple,| ap N5ai JUO sabeuaw Q¢Z je ‘sajedioiunuw 
SOWIOU XN SAWIOJUOD BJPUAI Sa] INOd syuaWAabo] sino} 
Jasoljauue nd yuo sasiejatudoud go¢ Z anbyjanb ‘oeyuo,| 
ap sjuawWabo] Sap UOIWeAOUA AP BWIWeIHOIg Ne BIeID e 
‘guUONUeAgnS 
jso J9AO] 3] JUOP saile}edO] sap & SWayo ‘BiapOW JaAO| 
2 SjUdWAHO] BOg | 9a49 e BALUd INA}Das 9] ‘S}}eIO] sJUaW 
-a9H0] Ua UOISIBAUOD Bp BWWeIHOIg NP auped aj sueq e 
‘suoisuad sa} aspuasdwod unod I6seja aja e inb 
‘S8|QNSUWLU! SjIjed sap }ej}a Ua asiWas ap aWUWeIHOIg NP 
J1PeD 9] SUBP SBIO!aWP dja }UO S}UBWIAHO] OOE € APSN|q 
‘a/e10dWa} JUaWabHo] UNUayIqey INnbsabeuaw xne jUsU 
-elJad uawabo] uN aio INb ‘uqe-sues sa} Inod sjuau 
-eWJad sjuawabo| ap uoleasd ap awWebOsg Np auped 
3] suep sanqije aja jUO Sjuawabo]| Zp] ap |2]0} UN e 
‘SJUSLUSHO| Sap Jas}sIUILUPe 2 }9J9—I9 Pyaple sa] Inodsuo}n 
-UdAQNS Sap NS5dJ UO jeIDN| UOU jNG e SalsiueHIO XIq e 


"uog ap Inod*suosiepy [eIDUIA 
-o1d awiweibod np auped 3] suep YOO |Z 2 4IWeIDN] UOU 
NG e sajeIduIAOId saAeniul,p NIA Ua QOO F “JelDUIAOId 
-|eJapaj auuwes6oid np aiped aj suep sanqiije aja JU 
SjUaWaHO| YOO Z UOJIAUZ “S8AI}e19dOO) sap ke Ja jIeIDN| 
UOU JING e jUsWabO| ap saAlid satusiuebJo sap e ‘xnedidiu 
-NuW SalusiuebJo sap e sawwesbosd sjUasa}ip ap auped 
3] SuURP Sanqli}e aja UO sjuaWaboO| QQ0 ZE anbjanD> e 
: SAJURAINS Sa] AAQJaJ UO ‘3D1DJ9X9 JaIUJaP 3] JURPUAd saje 
-U0IBad Sd}IAIDE SAP UOIDAIIG BE] AP SAYAIDe Say Ie 
“O1eJUC,| AP JUsWAHoO] ap ajaid0¢g P| 
8p ajjinajayiod np auuaipnonb uolnsab ej ap saaHseys juos 
inb WuaWAabo| ap sajedo0} SUOISsSIWIWIOD Bg xNe Jesup 
ja Jaiueuy ‘anbiuyda} ualynos uN juayodde xneuoibas 
xneaing sa] ‘aud inayes np uonedinnied ej ueyod 
-WOD JUdWAHO} ap saluLUeIHOId sap ja jeID0s JUaWAaHO} ap 
sowwesbod sap uoljes}sIUIWpe, | 9p Ja BJANO Ua aS! | ap 
aabsey) }sa ‘xneuolbai xneaing xis sas JaAke ‘UO!DAIIP aaD 


SJTIVNOIDAY SALIAILDV SAG NOILDAYIG 


‘saabe sauuos 


-Jad inod sjuawabo] saj suep aduabin,p uoNuaAsazul,p 
Sawa}sASs Sa] INS aydayIeJ ap jalosd UN,p JUaWADUR] e 
‘NUBAAJ 3] INS axapu! JaAO} & sjUaW 
-960| sap uolseab P| sasoljawe e JuesIA aWiWeIHbold uN, p 
ja sjJuawWabo] sap UOIsSab ap SaWJOU Sap B4JANBO Uda aSILUe 
Juaueued juawabo} UN JaANOI} e qe-sues sa} Japie e 
}URSIA S}UBUPLUJad S}UasLUAaHO] XxNe $9ddB,p XNEIO} S9!WWOD 
ZE ap uoNeUO} Be] BE UOINQIUJUOD ‘saseyNeUNnWWOD 
J2 XNBIDOS SADIAIAS SAP 319}SIUILW 9] DBAC UO!IJEIOGL|JOD Ud e 
‘sagslOARjap snjd jUaIOS aU 
10|dWa un jUuadndd0 INnb sauuOssad saj anb ue apDUeWap 
ap Sinayne sap uOlpajas ap awiBsasne suoNedyipOwW e 
‘NUdAaI 3a] ANS axapu! JeAO]} e sjUaWabO] xnNe 9}}| 
-IQIssilupe, | JUBJUa SUS Saj|dnNOd xne ja sajnas sauUOSJad 
xne puayja iInb anbiyod ajjaAnou auN,p dJANVO Ua aSILUe 
£94140}90 ua aduR] BJas IND Ja $IVeIDN| UOU JN e sjuaWabo| 
000 O€ ap UONeaID eB] POAT INb ‘uog ap nod **suosie/\ 
awweiboid np uonesogeja,| ins saAnesadood sap 
jo $121] UOU Ng e SalwsiueHIO Sap JAP SUO!}E}|NSUOD 
‘gapouw xd e sjuawabo} ap uoIod 
-o1d a0} auN JUBWOUdWOD 9a}xIW Jaenb un auiej Ua,p 
Ng a] Suep ‘0}JUOIO| ap ajjlA-a4}UdD NP a}!0jdxa-snOs ald} 
-snpul unaydas ‘aienbs aduaime) ‘1S ap Juawaheuawe—a 
9] JUBUIADUOD OJUOIO] ap azide] Ja JeIoUIAOId JUsW 
-3UJ9ANOD 9} 34]Ua 9}UIO/UOD 3}Ud}UB BUN,P UOISN|DUDD 
: S9JUBAINS Sa] JUBINHI 9d!D1axa 
J2IUJaP NP SINOD Ne UO!DaIIG P| AP SAPAIDIE Sa} IWUed 
‘yuawabo} 
3] JULYINO} SUO!sanb sap INs sasa}SIUILU S943NL,p Ja XNLIIOS 
SadIAJas ap sausiueHio,p sjuRjUasaidal Sa} jo 41}e49N| 


UOU 4Nq Be SsalwsiuebJO sa} YUaWabo] ap sUOISsILUWOD Soy 
9}|NSUOD Ja |eJaPa} JUBWIUJBANOD |g} Dade SUOISSNISIp Sap e 
ya suoneidobau sap e adinnued uondaiig P| ‘aujNO Uy 
"yRID0s JUaWWaHO| 3} JURYINO} sUOIsaNb sa} 
INS ajSIUILW a] JUDWA]eHe ajjlasuOD ajjz_ “sayjedidiunw say 
NO dAldd JN|}Das aj Led sa}10|dxa SaAt}esad00d Ja J1}eIDN| UOU 
1Nq e syuawWabo] saj ja SdIIGnd sjuawabo] sa} JuUaWWP}OU 
‘WeID0S JUaWabHoO] ap sadAq sa} sNo} e syiejay SauWeIBOId 
sap ja sanbiyjod sap anjeaa ja asoqeja uoNdaIP aya 


WIDOS LNIWIAD0O71 AG 
SIWWNVYDOUd SAG NOILIAYIG 


"QA JNB}IAS 3] DOA 


uoNeoge||OD Ua SawWeboJd ap aiqwou Ule}ad UN aIJjO 
adnoj5 np xneuoibas xneaing ap neasai 9} ‘81}NO Uy 
‘sjuawWabo] sap JoJ9b e Ja JsINs}SUOD Pe 
Sad/e]NEUNWWWOD SalusiueHIO Saj apie ja aHeinodIUa adnoIyH 
a] ‘yeuon; uouU jnq e sawwesboid ap |iejUaAa UN Jeg 
"9919[99Ie }S9,5 S}JUaWAHO] ap SaAijyeJ9dOO) ap ja JI}eIIN| ING 
sues S}UaWAaHO] ap UO!e—aID P| ‘SAdUUR SdJaILIAP $9 
“Sasle}LIO] SAP JIA ap ayyenb e| ja Saj}|qnawWUW! sap je}~,| 
JaJOljawe,p 3ng aj suep ‘OleJUC,| ABP JUaWAHO] ap a}9!905 e| 
ap asiwuasjua,| Jed sdijqnd sjuawabo] sap uolseab e| e yuaW 
-8Al]e}a1 JUaWaHO| ap sajed0} SUOISsIUJLUOD XNe aple,| ap 
Ja SlasUOD SAP dO adnol5 aj ‘UOeUWIO} es sindaq 
‘ulosaq a] suep sabeuaw saijne,p e ja saade>dipuey sau 
-uosiad xne ‘saabe sauuosiad xne ‘aJapOw ja ajqiej NUBASI 
e sajjiumey xne sajqissad.e syuawaho) ap ayquenb e ja 
aqyenb e sasoljawue e yuasiA Inb sanbiyijod sap ja saute 
-oid sap sasoqgeja,p 3sa adnosy Np uoNDdUOy ajediouud ey 


TWIDOS 
INIWIADOT NAG 
4IdNOUD 


Ney 


TWIDOS 
INIJWI5071 Nd 
adNoOud 


686T TeW OT A 
(OTUBIUQ) OFUOAO, 


‘TSIOUTAOI INSIEOTJIIGA OT 
‘VOd ‘Jeuoty “Ad 


OG Sy a: 


‘quepes0eid 

901I0NU8X9, | 9p SdNOO ne nb sJeTUBUI SUIEUI eT Bp seenbrt{d 
-de 19 SJOTOUPUT] Ss1e19 XNe oIUSTETIe [ 940U CT © SoqJOap 
SseTqei1dUIOD SUOTIUSAUOD S98] UOTES ayep 999900 & SUTUIIO4 
90T01exe, | INOd uoMMeIIOTdxXSs UOS Sp syeqnsed se, onb Isute 
‘S861 SIquISs.Ep TS Ne 949100g Bl ep sdeloUeUTJ UOTYeNIIS 
Sl JUSULS[SPIJ JUS JUeseId SASTOUBUT] syeje Sed ‘STAe UOW VW 


‘SOOUBISUODIIO SOT SUBP SedTeSsss09uU 

sesnf{ te.f enb sepeoodd serzyne Je sesepuUOoS Sey] yUeNbesuUOoD 
Jed o1cJ0dulo0o © 18 ‘SenUTUODS. JUSUISTeIOUSs UOMPSOTJIJEA 
ep SSUILOU XN JUSUISWILOJUOD 9EN{OeITJO 949 © UOMEOIJITOA 
SIN ‘“o1eP 91990 © SUTUIZS JUSIS,S DOTIODJEeXa,| Bp UOTIeIOTd 
-X9,.p syeINsed sep 1e49,[ onb Isute ‘@gEI sdquisDep Te ne 
OldSIUO,] SP JUSUIOSO[ SP 9991009 KI 9p UII YT SIJIJGA Te. 


que WIesOT np 
OIISTUIU NS 19 OlUeIUC,] 9p 
JUSUISSOT SP 949T00g eI V 


ZIOLEZE (Ob) Notdoor}aL 9986-26 (OL) BIOL PSE (OI) 2MUISIeY_9986-PL6 (OTP) 
Z0Z ISIN (UBUD) CUOIOL ZIZOSW OUP "OUCIg], 
2BR 9 GC] “Seno sepung ens ‘0% °SOI cieoe Soy aS sepund 0% A001 4Cl “COT Xog 
TVIONIAOYUd YNALVOITYAA Nd NVANN| 
YOLIGNY TIVIONIAOYd AHL AO AOIMIO 


"8861 AP UONeUAasaId P| e JaWIOJUOD as INOd sayesjas aja 
UO JUaPadaJd 3d!DJaXx—a,| BP SadJIYD Sa] ‘oulessadau aNbsso}q 


S$duddIHD SAG NOSIVYVdINOD 
¢ | ARERR RR Tee 


‘sque!pnia,p 
Sa2UapIsay 19 NOP IG YNOd SNOSIVW Sid sewwesboid 
sap apiba,| snos saanoj no saajayde ‘saanau suoneyqey,p 
sanbayjoddy saj Jadueuly 1NOd sasijiyn 3439 JUaAIOP spUoy 
S89 ‘Sainjuaqap ap uolssiwa,| Jed sue ¢ ap apoiad aun 
INS SIB|JOP ap spyeijjilu |’Z assedap sed yueAap dau JUe]UOW 
un,p ‘epeued np aziejeas ap awibas np jUuawassijsaaul,p 
SPUOY Np asa} Huo] e yUNIdWa UN 9}deJ}UOD eB 9}919D05 ey 


ININDASANS LNIWIANIAZ 
L | ES SE 2 SE EE 


“SUOIJUBAUOD $9D AP SAWS} XNE BdULIJJNOS Ud }1e}9,U 
juawaied undone ‘gg6| aquiadep [€ Ny ‘juawaled ap 
sjnejap Sap JUeNSaI SjaU Siedy Sa] SsNO] ap Wed es ap JHDS 
eB] e JUaWaASINOqUas NP ajqesuodsas jsa a}aID0Sg e| ‘said 
Sj9] AP auNsse FHDS e| aNb ualg ‘sj}uaWabo] ap UO!edI}i POW 
2} NO UO!INAYSUOD e| ‘UONBIO|aWe,| WeUde,| INod UONe} 
-iqey,| Ins ajeuojeU 10] e| 9P NVA Ua SaAnoudde sinajasd 
sap Jed sijuasuod sastedayjodAy sjaid sa] esainsse HDS 
2] ‘SUOIJUBAUOD S39 BP NYA UZ ‘UawWabHO7 Np asaysiuiw 9j 
Jed du}siullupe }1e19N| UOU yng e JUaWAabo| ap aWWesHOIg 
Np NIA usd sasieas sjafoud sJaAip e JUBWAANPIa1 (JHDS) 
juawabo| ap ja sanbayjodAy,p auualpeued 9391905 e| Ae 
Sjoid sap adueINSse,P SUOIJUBAUOD Sap aubIS e a}9I90S PF 


SLdud $3d 
JDNVUYNSSV.G SNOLLNJANOD 
9 | Sa ee a 


"$ 000 008 SZ & WeARIa,S 939190S B| ap |e}0) JUaWabebu—,| 
‘8861 suquarap LE NY ‘sse||OP ap suoHILU OG Jassedap 
JUusWOW UNDNe e Op 38U UONeL|NIIID Ua sa;jUeIeD sap |e}0} 
jue}UOW 9] ‘JeIDOS JUaWAbO] ap sjaloid sap suep sasijin 
yuodas INb suleia} sap sJanboe e yen} UOU yNq e Jud 
-360| ap $aq9190s sa} apie Nod n5u0d aja e AWWeIHOId aD 
‘uoneygey,| ins ajeuoneu 107 ej wed saAnojdde sunajaid sap 
DAP Sjaid ap UONEDO}|e,p sps0dde xNe supulOl as e 9}9!ID0S P| 
ISIJOJNC OEJUO,] AP BDUIAOIY P| ‘QBbL JAA} SZ 9] sINdaq 


$14u¥d 1d NOILVDOTIV,C SGYO DV 
S| Ra IT 


/86| Siew e JaiAuel ap sanayja 
Sjuawaled saj DUOP JUaJUaSIId|s /8G| AP Sai $a] 
"JUaW9H07 Np asaysiull aj wed abseyd ua sud JUdWAa}DIaJIP 
yuos Juayoddes 4,5 inb uoNeysiuilupe,p siesjy So} Jo [eID0s 
juawabo] Np 9471) ne sJUaWaled saj ‘76 | [WAP Ja | a] sINdag 
NOILVYLSININGV,d 

‘4 

SIVYd IVWIDOS LNIWADO1 
NG AYLIL NV SLNAWAIVd 


{> | SSSR ma a ES ST 


"991905 P| Jed sapsodde sapisqns sap 
yed P| JuajUasaidai sasuadap saq sasejyaudoid sap nuanal 
9| INS Sexepul JUOS sauledaYyJOdAY sjUaLUasINOqWAas Sd] 
‘SOPISQNs ap JUueIDJaUaq Ud ajadold e| e Japadde,p sayeuns 
suoibaJ ua sajjiwej xne Jauad “WuawWabo] ap ja sanbayjod 
-Ay,P aUUaIPeUed 3}91905 P| Jed auysiuILUpe ‘aWUeIHOId a> 


SINOLHIOLNV $37 13 
XNVUNY SAT YNOd SLNAWADOT 
¢ | SERRE roc SOR 


‘saabe sauuosiad inod sjuawabo] ap uoneyojdxea,p 
sled} Sap 343 ne pay] Auedwoy Huisnoy ojUOJO] 
ueWodojap) 9y{ ajaidos e| e (786, Ua SURI|OP ap suo] 
“HU ZL) SIe[JOP BP SUOIILU ¢’6 | 9NGIUUOD eB aJ—ID0S ey 


XAVdIDINAIN SLNAINADOT XNV 
SITVIDNIAOYd SNOILLNEIYLNOD 
Z | So ae ee 


‘Juawabo] ap ja sanbayjoddy,p 
BUUDIPLULD 9}9I90S e| DaAL SabeVed JUOS SawUWeIHOId sad 
ap wednjd ej ap synod sa] ‘ulosaq aj suep sauUOSJad sap e 
NUdAAI 9] INS 9XIPUI JaAOj & S}UBWUSHO} sap UNO} ja S}1}290} 
SjuaWabo| ap UO!eSI|IIN,| Ald JN|}Des NP Yainbde 339190 
e| Yao] Ne JUaWajddns ap sauiwesHod sap aiped aj sueg 


YdJAOT NV LNIWATddNS 
| | 


"Juawabo| ap 
jo sanbayjoddy,p auuaipeued 2391905 P| 22Ae aHeyed }sa 
awweiboid 39 ap WOYap 3] ‘a}9INOS e| ap souleyepueW 
awWWOD jUassibe inb yuUawWabo; ap sajed0} suOIssiWuWWOD 
ap neasas UN & aaljUOD }Sa Saj|qnaww! sad ap UONsab ey 
‘ulosaq aj Suep sauUOSJad Sap eB NUdAa aj INS axaPU! JaAO| 
e sjuawabo] sap yusNO} Ja ‘GUaWabo; ap ja sanbayjod 
-Ay,P AUUaIPLULD 9}9I9D0S P| DAL 9}9IDOS Ua NO ‘BAISN|Ixe 
ajaudoid ua) ‘syiyed0) sajqnawiW sap apassod ajaI90¢g e| 
‘SQUUONUBAMNS S}UaWabo| ap auWesHoJd np ape aj sueq 


SANNOILNJAENS SLNANADO1 
() | MLO RGAE te EES A EAN RATES 


$0 681 020 Z6L 991919x9,P Ulj UB BPjOS 
(SOZ L) (LATA (jediduid np) Juawassjowy 
VL8V CLES a uIAOJd 


2] ap sndau jeyided ap syoddy 
9910Jax9,P INGIP Us apjOs 
(sse|]OP ap Ssaijjilu Ud) 


976 S8L SO 681 


L861 8861 
LYOddV,d SNIdYHNS 


, ORE 


S8l 28 SS ik WZ 
€€8 OV 6VL vs SONY 
Z9E OF 900 ZL juawaboj ap ja sanbay) 
-odAy,p auuaipeued 3]91905 
(sse|JOP ap SJat|jilu Ua) 
L861 886l 
YdAVd SADYVHD Ld SALdMINOD 


"991905 e| ap abseyD e e 
JULJO 9}S9J 9] ‘(SJ9J9JU! Jo Je}IdeD) JUBLUASSIIOLUL,p Siesy Sap 
% OS auuNsse jUaWahHo] ap ja sanbayyodAy,p auusipeued 
9}9ID0S ke} ‘dJUd}US ayad & JUBWaWIOJUOD ‘JUaLWAaHO} 
ap jo sanbayjoddy,p auuaipeued 939190 e| Je 9}91D0S 
P} dujJUd aNUdAJaJU! S}]NOD sap abeyed ap ajuajua,| ap 
Sauda} XN UO!LWO|dxa,p Ses} SAP BUILUOD SaJaP!SUOD JUOS 
sjaloid sap dduNp e| 9}NO} INs (sjas9]U! Jo [e}Ided) JUaWass! 
-JOWP,D Sibel Sa] WUaWabHo] ap xneidulAoid sjaloid sap suep 
JIJSOAUI,P ANA Ud SPUO} SAP aJUNIdWA He 939190 Ee] aNbIOND 


6£9 Br I 

8¢Z 060 L sajuanbasqns saouuy 
LOese £661 
IES TEN C661 
6LS LL L66L 
COON 0661 
C86 6 6861 


(SJE|JOP ap SJaljjiuu Ua) 
: JINS 
IWIWOD }1/qe}9,5 |eVIded Np JUsWAasINOqWUAI ap Jal/PUa|ed 3] 
‘%H6L’8 & JUeN-S 9s ddJ9pUOd 
QUUDAOW P| '%HF | & %GZ7‘p AP ‘Sa}Ua UA Sa} UOJas SALA xNe} 
Sap JUO dAUd INa}daS Ne Ja JUaWaHO| ap ja sanbauyyodAy,p 
IUUDIPLULD 9}9!IOS LE] P JBSIOA L SJQJ9JUI SS] “SUL OS ap aye 
-IXPWW IPOlad BUN INS S9UUOJaYIA JUOS S}UBWASJA Sa] Jd 
‘S8]UIJUA $9] UOJAS JUILA JUSLUDSINOGUIAI BP SA} |EPOW So] 
“SJDIIGOWWW! SjUdWAIE|d sap JadUeUIy INOd BA INa}Des 
np anb isuie juawWeabo| ap ya sanbayyodAy,p auuaipeued 
9}9190$ e| ap saudne sjunsdwa sap a}deJ}UOD 9}9ID0S ey 


AWYAL ONOT V S4L140 
/) or 


ely’ C8E OE 
CiGae VVC E SONY 
Lvl 82 BEL E€ (€ | JOU JOA) 
S8U0JYIOIN $a} Ja XNeINI So| 
inod juaweabo| ap awiwesbolg 


(SUe|JOP IP SJotj!WW Ua) 
Z861 886L 
S1dud 13 SINOIHLOdAH 
G Oe a Ee 


ESS.S QIGVAS. 


OPOC 8  OMirc (audueW a} INS aaWI]sa INajer 
®| 9p NO JueyNOD xd Np awiWwoOS 
SIPUIOW &}) SAIVIDUOJ SAAJBSOY 
SOgall 8/0 L Quejn0d xd) sinod ua sjalolg 
80E ¢ B0E C (Queynod xd) sano] sulejaL 
(Sde|JOP IP SJol|jilu Ua) 
£861 886L 


SIULAV (P) 


€Z0 29 eoSaLo a}eu ajqejdwod inajen 


NSS LEE9 juawaublasua,p 
sjuaWwassi|qeja sap yied : suloj/\ 
068 29 068 29 NOD 
(Sde}JOP ap SJal|{ilu Ua) 
Z861 886L 


‘uoleVojdxa,p siesj Sa} JUBLUNSSE Jo SJIJEDO] SNUDADI Sd} 
juassiedua 1D-xNad ‘SasiA SjUaWIASSI|Ge}a XN Sapad JUOIIS 
ayadoid ap sai} sa} ‘SasiNOguids JUIWA]e}O} S}NOD So} 
SIO} AUT] “SUB OS AP apOlJad auN ANs SaUUOJayre Sjal4jSoWWas 
SJUIWUASINOGWUAI SAP 3}9IDOS ek] & JUASIAA JUBWAUbIasUa,p 
sjUaUUAaSSI|Ge}a SA] ‘sjueIpNja saj abo; e JUadsas inb 
‘SOUSIOAIUN Jo SAaBaIJOD | | Jed sano] sulesa} sap ins sans 
‘SjuaU}eq Sap SjNOD a} JUa]UaSaIdas sjUdWAadRI|d sap 

S4NO1 
SNIVUYFL SIG YNS SLNVIGNLI YNOd SLNIWIDOT ©) 


SLL OL 908 SL aou ajGe}dwod snaje, 


SLO LF Lv6v S}UdWasSsIOWwe 
SOP dINWWND }UR}UOW : SUID 
ESE 0G So 7/504 ynoy 
(Sue|JOP ap sJotfilu Ua) 
L861 886L 


‘sue QS ap ajew 
-IXEWW OpOliad auUN ANS aljoWe O1e}UO,| ap JUBWAaHo| ap 
9}91905 e| Jed aauunsse sjua}e Sap ja Sulesa} Sap s]NOD 
sap wed e| ajuasasdas apjos a7 ‘JUaWAabHo]} ap ja sanbay} 
-odAy,p duudipeued 3}9!90g e| AL 9}9!90S UB xNeIDUIAOId 
-xnelapa} SJUaWAHO] sap a}10|dxa Ja apassod oe}UQT] 
XNVIDNIAOUd-XNWYIGII SLNIWIDOT () 


a}au ajqe}dwod unsyjep 
SJUdWASSIIOWL Sap 
Q]NWIND JURJUOW : SUIO/\ 


VAIO NGA SiIEZAIGO Gal 
€OL OOL €28 601 


MEME COE WN RenrekSs GSy|Mte I! 0D 
(SIe|JOP Ip S4aijfilu Ud) 
2861 886l 


‘sue OS 9p g|euuixew apoied OUN INS SHIOWWe JUOS S}NOD 
S8D ‘ylsnjoxe aulejatudojd 9} jsa aduIAOId Be] JUOP sjUasUIeG 
je Sulesdd} SAP S]NOD sa} JUd}UaSQIdas S}UaWade|d Say 

XAVIDNIAOYd SLNIWIDOT (e) 


SYATAOWIWI SLNAINADV Id 
> i ere 


‘(Z861 UB SUeIJOP 9p sUOI||IW 76 |) 
sieyJOP ap suo p’LZ e Soyylyd JUOS as “aAO] Ne 
juauajddng ja sauuonusagns sjuawebo; — s}uawabo; 
sap uoHeyojdxa, 1Nod yies}s!UILUpe UAd!}NOS ap SadIAJas Sap 
SIPJ} SI] “9JIIDOS P| VP SOPANDe xNe aysiu Np jauuOssad 
3] Jed = asdesuod sdwa} np uolewijsa aun uns sapuo} 
JUOS SIDIAJAS $ID INO siesj Sd] “a}9IDOS e] & JeISIUIWUpe 
UANNOS IP SadIAJaS SAP PWUINOJ JUaWaHO7] Np asaysiulwW 3q 


AILIVYLSININGV 
NdILNOS 4d SADIAYAS 
} ino EES: 


“suolesado sap 373, 
suep uoNed0] ap saulejuawajddns siesy sap ja aysisse 
juaweabo| ap ‘Uawabo; ap suoneiedo sap aed yey 
2 9}9ID0S e| ap je}O} jUQWabebua,| ajUasasdes yUR}UOWW 
9) (Z86L U2 $ 000 009 €) $ 000 009 € 2P JUeJUOW 
un anqiujuod e A ajain0g eB ‘aauUue aya ‘Ole]UO,| 
ap sdulAOJd ej suep saljqeja JUaWaysNle,p aqiesjas ap sassied 
sap je dqGQNd unaydas Np ayiesjas ap sassied sap uaXsow 
9} Jed JUsWaHO] Np sajedo} SUOIeIYsIUILUpR Sa} SURP JUAaT/IEA 
-e4} INb auUUOINOD e| ap sjuaURUad saAojdlWa sa] Sno} 
anbseid e 9azesja ap suOIedO}|e Sap apsodde 9}9ID0S ke] 


ALIVYLAY JG JWID3AY 
o ieee ee a 
‘sajaiidoud sap uoneyojd 
-X3,P Sasuadap sap aWIWOD SaiapisuOD JUOS UONeIedal ap 
S}NOD S27 “‘AWSI|EPURA 9] Jo Ne—A,| ‘aIpUaDUT,| Jed JUsWUWe}OU 
sasned sjaliajew sobewwop sa} ajUu0D = sayeinulAoid 
-Sajeiapa} jo sajeimulAoid sajaudoid say oWaw-ajja 
Jainsse,p ‘ayINPUOD ap auUbl) aWIWOD aXxIj }S9,5 }JaID0S 7 


ADNVUNSSVOLNV 
C ee ee 
‘uonisinboe ina] ap aauue,| unod sabieyd 
ua sassed jus JuaWedinbs,p je JaljiIqow ap syeyude soq (Al 
‘yodde,p snjdins np uon dnpas 
P| & JUaWA}jaUUOIOdOId aOWe 4sa sjUaWadeId sja} 
ap e ajeinuiAoid uonedionued ej] ‘ajuepuodsasod awa} 
Huoj e ayep ej ap UON Npeai ej e JUaWAa}jauUOMOdOJd $1} 
-JOWWP JUOS (S}UBLUIJEG Jd SUIPJI9}) SA|PIDUIAOIC-sajesapaJ 
jo sayeinulAoid sajaiidoid sap au ne syuawade|d soq (III 
‘UO! e}10/dx9,p S}e}|NSaJ Sap }e}a,| SULP JUBWASSIIOWP,pP 
Sie1} SOP JUBWAJANOIAI Ne Ypasid uN Jed ssuasdwod 
}S9 JUaWASsIiOWWe Jay “saUUO!}UBAQNS sjudaWabo| sap 
34}1} Ne saqiad say suep UdINHY Jo Seda jUOs (s}Q49}U! 
Sap ja jeyide> np juawasinoquueas) sjusued jUoW 
-assiowre_p sies say ‘sjaloid sap uoNepo|dxa,p siesy sap 
a|qwiasua,| ap ajdwiod sipuas ap ule ‘siojajno, “od 
-de,p snjduns ne sjdsul DUOp jUOS jo ‘Sajqesunoqual 
sed }UOS 9U OLR}UO,| AP JAVOSAI} a] Jed siusINOJ SpUOJ Sa] (iI 


‘a01IDN9 
-X8,P ayyiqeydwod e] ap apoyjaw e| asin ayaid0s e7 (! 
> INS @UIWIOD 


JaWNsas as JUaANAd SJa!DULUI S}e}9 S}UasaId sap UONeedaid 
PB] suep SaasiIN sajqeydwod suONUSAUOD sajediduud seq 


SI1aVIdWOD 


SNOILNAANOD S4ATVdIDNIUd 
ee ee ee 


886L JYFINAIAC Let 
SYFIDNVNIJ SIVLd XNV 
SILN3IYddIV SALON 


Sone 
Z10 6L 


VSS 


BLE ZI 


BZE COL 


LOC Vee 


€89 OL 


Sv C8 
880 62 


928 881 
928 881 


Secale 


[ys 29 


(69Z 91) 


616 OZL 
hed ee) 


C89 L6v 


abe 


666 OCZ 


LOG 281 


£06 Z8L 


0 


0 
0 


£06 Z81L 
(PLS ZL) 


806 € 
ces ol 
086 L8L 


S6S 881 


S25 OZ. 


Ovy &Z 


Se Z6c 


90Z 87S 
680 SLL 


e8V 98 
YewLce 


LLG ALEC 


“SYFIDNVNIF SIVLA XNV SSALNJudddV SALON $37 YIOA 


OINVLNO,1 4G YsINOSFYL F7 YVd SINYNOF SAGNO4 
JDIDYSXIA,1 IG SLAIN NOILWVLIOIdX4.0 SIVus 


(py 9}0U) UO!eIYSIUILUPR p siel4 
(pL a}0U) jeID0s JUaWAabHo] Np 347 Ne sjuaWaleY 


SASN4d40d SIYLAV 


sjuawabo| sap UuoNeyo|dxa,p sajiad xne ajeiulAoid UoNedioned 
(s}aJ9}U! Ja je}Ided) JUdWASsIOWE p Sie4J SAP JU@WUAJANOIAY 
(€ | 9JOU) S9UO}YDIOINP Sa} Ja xNeINI sa] INOd sjuawabHo7] 


(Z| a}OU) xnedidiunw sjuawabo] xne sajeinuiAoud suonnqiijUuoD 


juawWabo] ap ja sanbayjoddy,p auua!peued ajald0g e| ap uONedidjied :suloj| 


([ | a}0U) JaXo} Ne UaWajddns 


SQUUO!UBAQNS SjUaWabo| Sap a/}!] Ne saya 


(s}Q49}U! Sap ja jeyIded Np JUaWasuNOquwAaJ) JUaWASSIWOWY 
sayjedisiuntu xne yoduui,p nal] jueua} SuolUsAgNS 
sajaludoid sap uoneyojdxa,p sies4 
sasuadaq 
S}IJeIO] SNUaADY 
(QO, eJOU) ssuUONUAaAQNs sjuaWahHo7 


L861 


(s4eyjJOp ap Ssatjjiw ua) 


886L 


SLNIWADO7T SAG NOLLWLIOId X4 


886L JYHWNIDAG LE JT LNVNIWYdL AS 3DIDYAXI UNOd 
NOIMVLIONd X4,.0 SIVLTINSAY SAG 1V1L4 


886 | Bqwardap | € d| JUBUILWA} 9S 99!DJax< | 


snod UoNey!0|dxa,p syeyNsau sap 123 
OINVLNO.1 3d 
1NJINID01 3d 
4131D0S 


es, 


SSW gery. 


Wad hdD YNsLOAIG LNICISSud-JDIA 


ee 


* NOLWYLSININGV.d TIESNOD NG WON NV 


“SYFIDNVNIF SIVLF XAV SSLNIudddV SALON S47 YIOA 


Lpe Zev L 68I CLV ib 


S€0 681 020 Z6L (6 a}0u) Wodde,p snidins 
$dudOUd SGNOdJ 
90E 8 L GION Gcal 
9/62 628 saueoueg sjunidwy 
S8L Z8 CCl lZ (g a}ou) JaXked e sabieyd ja saydwoy 
Srl 8Sl lL 6£9 8rl L 
Cbv~ OC SLL OZ SodNY 
€06 ZEL L eS Vela Juatuabo] ap ja sanbayjodAy,p auua!ipeued 3}a!190S 
(Z 3}0U) audJa} Huo] e sayjeq 
AISSVd 
Fete rch eal | 689 CLYv L 
ES Al 08Z L JIOAQIAI Be Saydwo0y 
696 OOL LC0 C8 OLRJUO,| AP J9OSII] NP JIOAVIO & SOWUIWOS 
Ely LE CBE OE (9 a}0u) sjaid ya sanbayyodAY 
(élsena ike lh 00S C6Z L 
€sss 90V S sony 
€Z0 29 eso 19 SANO| SUIEId} SAP INS sjURIPNya 4nod s}uawabo7 
SLL OL 908 SL xneldulAoid-xnesapaj sjuawWabo] 
WAS ow rau SlLZ 60Z L xneldulAoid sjuawiabo7 
(¢ a}0U) SualIqOWLU! sJUdWAIe} 
(se]JOp ap Ssatyjiuu Ua) AILOV 
L861 886L 


886L JUAWIDAG LE NV NVIId 


> 24 


8861 AquWadap | € a] 9UIWWIS} BDIDJEXJ 
Inayedyuaa Np wWoddes ja suaidueuy $e} 


OINVLNO,1 3d 
1NIIN3D01 3d 
ILIDOS 


uedsuaas5 g piAeq 
‘Juapiseid 3q 


ebary9 of ay 


‘1OS-ZaY) JING} OTS 2] ap yO} 
inb sauuossad QOQO OSZ Sanbyjanb sap ayundas P| Ja WWO}JUOD 
3] ‘ayUbIP e} 94}1/0199e,p 3nNq a} suep sanbesd yo sanby 
-od ‘sausweisboid sunaisnjd adue) suoAe snon ‘seiboid 
Np dIOA e} ayunsdwea e ajaID0S e| ‘a}sod ad adndd0 Ie,/ 
NO S89UUE SIOJ} SAP SINOD Ne,Nb Jaye}JsuOd ap xNeJNay sins 
a{ ‘auleydod aauue,| ap INGap Ne JUapisaid ap a}sod uow 
1esa}}INb af anb jiasuod aj auOjul ef ’9Q6 | ap uy e] V 

‘uly sud e eg Bnog ap yepuew 9} 

‘991DJ9X9,] 9P Ulf E] & Jd ‘|l8SUOD Ne B9aWIWOU aja e ‘Aeg YON 
ap ‘SWIWIS ePPUa|DH ‘ad!IDIexXa JaIuUuap Np sinod ny 

"sauleyed0} 

sap jenuew Np uolIpa ajjaAnou auN,p UoHed|Gnd e| 

Ja aulesiaAluue,p Jaupuajed uN,p uo INposd eR 4afosd 

Jaiuiaid UOS aAVYIL WEAR aleSJaAIUUL,P 9IIWOD a} ‘91D 

-J9X9,] 9P UY RP] Y “SA}AIDe Sad INOd <<a}quasua SUD}a4>> 

SWAY) d} ISIOUD & aYWOD 97 “saule}ed0} sap UONediNued 

P| & aayIOd eJas aJaljndIued ajno} UONUa}e auq ‘O1dS 


P| ap sulesiaAlUUe 9¢Z a| JaJOWAaLWWOD JNod uleYyrOJId Ue, 
nalj JuOUNe INb sapANde sa} 4aj04}UOD ap ja Jayiuejd ap 
2HsJLYD 9}IWOD UN aN}zI}sUOd Pe |lasUOD a} ‘81G0}D0 UY 
‘86 Ua ‘awweiboid Np juawWaduURy aj sINdap 
S99psOIIE SasiNOg ap aAaja snjd aj aiquuou Np zB yIHe,s || 
‘O1S &| ap sjuawabo| sap jueyqey sargja gg e saaps0d0e 
9]2 JUO Sue XNap ap apouad auN Ans sayaHO $ OOO | ap 
Sasinog saq ‘saddns ap dnodneaq nuuod ev Inb ‘Oj 1Gs e| ap 
Sapnja,P Ssasunog ap auiWesHoJd aj NDUAaya SUOAR SNON 
“SPAID9|JOD e| Dae 
SUal| SINI| 9p Joa JUaLUIAHO] ap suOIssiWIWOD Sap SaIquIaWW 
Sap Ja SjuapIsasd sap JURSSIOID BJOJ 3] INS 3JJOd JUO SJatjaqze 
S9d ‘(A}IAI}D9}JOD | 9}NOJ ap alepye,| }Sa,d ‘jeIDN0s JuaWabo| 
27) , Woye AWUNWWOD Y — BulsnoyY |eID0S,, away) inod 
jueky ‘aiquwaydas ua ale “ays Nes e Ja UIN! Ua UOPUO7 
2 sNUd} a}J9 JUO JUBWAHO] ap suOIssiWWOD sap SaiquIa 
xne sauijsap sanbiqiyod saj uns suatjaye sjueyoduu.q 
“anboip ap sinapuan saj sed 
SIYRAUA JUOS Saj|qnawWu! Saj anbsioj saHeuaswap ap suakow 
sa] sed JUO,U OTCS &| ap Sasie}ed0] Sa] sed ‘sunayjie, nb saneib6 
snid suoissnosadai sap xna ins na e |! Wuepuaday ‘O7IGS 2| 
3p SJ! |IQOLULU! Sajquuasua xne Sed ajiwul| as au aWajqoid a> 
"OJUDIO] PURID Np sayneuNWWOD sauleyad suep anbop 
RP} ap awajqoid 9 JaAeiUa & JURSIA SLIO}Ja Sas ajqesapis 
-UOD JIZIURW ap difISua}U! & ‘syIe|A] YDe{ JaYD NP UOIDaLIP 
Pe] snos ‘Inb OJUOIO] ap asulegin ayneuNnWWO? P| ap ad1}od 
PR] ap aslej|dwaxa uoleoge|jo>d e| suoidaidde snon 
0]UOJO] ap aulequn 
ayneunwiwo Pe suep Jaljndqued ua ‘OS 2] ap ssalig 
-OWW! Sajquuasua suleya>d suep sanbibes} siopied ja say 
-SejaU S9DUaNbasUOD sap e INb awajqoid ‘anbop e| a4jyUOd 
JN] ap aaysneyxea aibajzejs aun asoqeja SuUOAe SNON 
‘O1S &| ap sasiezed0} sap alA ap ayjenb 
P| JaIO|aWe,pP Jsa JepUeW a} JUOP ‘Sadieyed0] xNe apie,p 
SIDIAIAS SAP UO!IAIIG P| P aIJUOD aja e aJO}!Id aloud 9D 
‘sjuawe|bal 
Sa] Jueyedsai Ua jo auljdidsip Daae saseyNeuNnWIWOD 
SdISIO| ap SauweIHOId sap e sadinnued e yueabesnodua 
S38] Ua SauUUONUaAgNS sj}Uawebo] sap juayiqey inb 
sjuejua xNe aseq ap SaduessiPUUOD Sap JaUbIasua e 9}SISUOD 
yaloud a9 ap jng a7 “UO YIWeH e syIJeINpPa suisio] ap ajoj!d 
yaloud un aAnosdde eb jlasuod aj ‘8D1D19xa,] 8p SINOD NY 
‘10}dWa UN JaANOI] ap SaDULYD S4INI] JaIO!|aWe 
219 OIGS 2&| ap sasiejyedo] xne ajjauUOlssajoud UONeWO} 
P] ap slo e yuesIA ajojid yaloud UN saduUR] INOd eEMe}O,P 
NusAas ajqie} e sajjiuuey xne indde,p sadiAuas sap |lasuoOD 
ne uoNUsAqns aun asudA ke |laSUOD 9} “alAUel Uy 
“QIAIA UOG 314 
|| NO Sains SajneUNWUWOD sap Ja9J19 ap 3Ng aj Suep SualeNb 
S89 ap xneId0s sawajqoid say ins a169}e1}s ajjaANoU auN,p 
uondope,| puaidwod abejapowas ap snssad0id 34 
‘uleydoid Ue,| JADUaWIWWOD JUaILJABP UONdaDUOD ap 
Saqjiqissod sunaisnjd ap yalns ne inaj}Das 99 ap sjueygey so| 
ISAK SUO!}L}|NSUOD SAP ja ‘OJUOIO] e ‘Y1Ld SSO BP 1NB}DasS 


AT a Me EINE OS ELD IT ELIE IE IEG EES, EIS Dg ES LIE Ee ALE ERE EIEIO 


9] esas sjaloud sad ap Jaiwasid aj anb apap e jiasuod aq 
“‘UO!LIO|IWe,p Ja UONesIUJapOW ap ,xneIdeds sjaloud,, ap 
dJQUuuOU UleYad UN aydope Pe jiasuod aj ‘sdua}-as}UW 
‘JuaWabo} ap ja sanbayjodAy,p 
QUUBIPPULD 9JaID0S eB] ‘QOL unod Q¢ e auleUayed ajjOU 
Jed asid-asjua sdijqnd sjyuawabo] ap sajquwasua sa} ins 
g/PUO!ILU BpNja 9UN,P JUaWAaAaYL,| Soude asiud esas abe; 
-2pOWsd ap }a|dWod awwesbod uN, p yUaWadUB] a] JURUIAD 
-UOD UOISIDaP aU-) *XNeIDOS sjUaWAabo] xne (,,abejapowal,, 
gjedde snssad0id) sayiodde e sasnafews suonesolawe sa} 
INs dAsneyxa apnja aun a}dope duop e uUONPIysiulLUpe,p 
[}BSUOD 9] “UASSIIJIBIA OIGS | ap sajqneawuul saq 
"JuejUa SUBS SAN}eq SaWLWA} Sa} Sajqissiuupe JUePUa UA 
sanyeg sauuWaj sa} inod Juawaboj ne aywoud ap anbiijod 
d4}OU a}URWOdUW! siaIUeW ap aljIpoOu suOAe sNON 
‘sjuawWabO} 
SOU ap UN Jaygey JIOANOd ap sadueYD ap UO sauUOSJad 
Sad snd ‘seq jsa NusAd INa] sNjg “sauUOsiad Sas ap NuUaAdd 
Np |!eAes] Ne saljos Siesy SoujNe,p Jo 1loj|dWa snod suo dnpap 
sap ‘sjuejua,p apseb ap siesj sap UONINpap P| pusidwos 
DINSIW 9}}9D “Ja|jl@ARI] e 10}dWWa UN JUadNdd0 INb OIGS P| 
ap Sasje}edO} Sa] aHeunodap ap Jaya nod yuo Inb awaysAs 
Np sjuawayja sa} Jawddns ap juoseued Inb saxajdwod 
SaINPsdOId sap JaJOGeJa PE IDUDWIWOD SUOAR SNON 
‘uleyroid ue,| ap jnqap ne aiAnvo 
Ud aSIW d4ja YWeIAap anbiyOd ajjaAnou ayaD “sIOAVD—II 
jnad abeuaw un, nb juawaboj ne apie,| JaUIWWa}ap ap JuaW 
-OWW NL SaaJapPISUOD JUAa!eJas ‘s}JURJUa,P apIeH ap siedy Soj 
JUSWILWL}OU “IEA Ne Saaijed Sasuadap sap ‘Isuly “1O|}dwa 
un juadna20 Inb apuewap ap sinajne xne sajqissadde snjd 
O1dS &| ap sjuawabo sa] aupuai e yURSIA aNbIVWOd a}jaAnou 
aUN 11Qeya & UO!EISIUILUPL,P |laSUOD a} ‘9}0D UOS aq 
“adulAold P| 
ap ajquwasua,| suep anbij0d ajjaAnou 9},a9 anbijdde yuo 
O1dS 2] ap ajjinayaqiod np auuaipnonb uonesjsiuiwpe,| ap 
saabseys JUaWabO] ap Sajed0] SUOISSILIWIOD QF SA] “JURJUD 
sues sajdno> xne ja sajnas sauuossad xne anpuaj— }e}9 
Nuaai aj INS axapu!l JaAo| & sjUsWAaHO] xNe ayiiqissiupe | 
anb a2uouue e juawabo7 Np aijsiulw aj YaiAuel Uy 
“Sjanqoe Saule}yed0| XN SAdIAJAS Sa| 
JaJOljawe e 33 aUPWAP ap SNayne xNeaANOU xNe sajqissadIe 
snid O15 e| ap sjuawabo| saj aipuai e juasiA INnb sanby 
-jod ap asanew ua sajueyoduu! saaneniul sap siudesjue 
2 UO! LI]SIUILUPR, Pp [laSUOD 9} ‘9D!IDJexa JaluJap Np sinod ny 


THEM d' W ‘auose, “| ‘suits “5 -yosiueH “4 ‘aidoy ‘{'y 
“aybese> °3 ‘aibiag “3°D ‘4ueg ‘q ‘uUImMp|eg “M 
‘\uapisaid-aria ‘Aased “| ‘juapisaid ‘uedsuaasy “gq 
(8861 24quiarap L¢ Ne) 

UuO!I}e4}SIUIWI pe p |lasuo>y 

jlasuod np yuapisaid np yoddey 


OIWVLNO7 Id LNIWIDO71 AC ALAIDOS 


Pn ae 


wedsusery praeq 
efor pew 9 


‘TlIasuood Np JuepIsedd 9T 


‘*xnoenjoedsed sqUeTIIIUSS SOU Sp UOTSSeTdx9 | 
‘oIISTUIW 8[ INSeIsSUOPT ‘Le9Tse,p STUd SNOA 9 


‘8861 eiquieoep 
IE 8] JUBUTIUIIO} OS SOTOJeXE,[ Anod o1zequo,| 


BP JUSUIOSOT Sp 9991009 BT ep seqyduIoo sep 3e19,T 
49 Tonuue qOdded 9], ‘UOTIYVIISTUIWIPe , Pp [T9SUOD 
np wou ne ‘ac4j3eUINOS SNOA Ep AJISTeTd 9T Te, 


‘UNFISNOW 


LNYNHDOT 0d HULSINIIT 
AUNHAMS NHOC WIAVYONOH TT 


juapisaid 

np neaing 
uewusley9 
AYd $0 Bd1}4O 


o4e1uQ,|} ap uolesodiog jYUawWaboO7 §8BulsnoyH 
G3c OSW Gaz OSW 6 6 
(O14e1UQ) O1U010] ol4eJUQ ‘O}UOI0 | jUaWabO| ap uISNOH np jo 
Aeg ani ‘22 yaass Aeg LLL 319190S o1iejJUuO 349}SIUl|\) AJSIUI IA) 
ONe\UO 


‘sadesipuey 
saynpe,p ZO¢ Z Ja Seabe sauuosiad ap 6Fg Ol ‘saljie} 
ap JualeUuasAOJd G66 SZ ‘aIGQWIOU a9 aq “SapUuRWAP 9¢ | 6¢ 
pWeuasdWod NUdAdd aj INS axapul JaAO] e JUaWUaHO] UN,p UO! 
-Ua}qo,| INOd ajUIa}e,p 9}51| P| ‘986 | aiquiadap LE ny 

‘Juadns30 s}1,Nb Juawabo| ap 
ad} 3] NO sUOISUaWWIP Saj INS UOU Ja ‘NUAAaI INA] INS apUOy 
JaXo] un Juaied sabeusw saj sno} “OVS | ap asiwajua | 
Jed apie,| ap juaAlod5ai sauuosiad OOO OOZ UOsIAUY 
“SPAID}[OD eB] & Sasie}ed0] S9d ap UONeuHejquI,| Jawad Inb 
99 ‘8A JN|}DasS Np sinajed0} Sap e JuUeUaTedde sajqnawwI 
sap SUeP NUdAdI aIqIe} & Sas!e}eIO} Sap JUa}UQGe S}UaWAaboO| 
$8 9D!DaXa,| ap Uy e| & SjuaWAahoO| 7g0O S_ sialnsse 
jualeja janbne ‘iaAoj ne JUawajddns ap awwesbos, aj JuaW 
-3/eBa JUasjsiuluupe JUuswWaHoO| ap sUOISsIWJWWOD $aq 
‘QDUIAOI be] 8]NO} SURp Saledas JUaWAHO] ap sajed0} suOls 
-SIMIWOD BS ap Neasad UN Jed asjsiuiLUpe ‘sjuaWabHO| POP $8 
ap ayjinajayod uN year ajaID0G e| ‘8dIDJaXxa,| ap Ulf eB] 


OINVLNO,1 4d 
IN3W4901 3d 
ILFIDOS 


> a 


OINVLNO,1 3d 
1N3IN3D01 3G 
ALIIDOS 


"Juawyeq Np apod Np uolssiwiwo>y 

2] 8p SAduaIPNe SE ap Ja UO!}INIYSUOD Ap xNelJayeWW Sap 
UOHNENICAY,P UOISSILIWIOZ PB] ap S@dUIPNe f| ap anus} Le] 

‘sanbijqnd 

sauldsid sap apinb np LL¢ aed ej ap uoNedijqnd Pe 

sind uolesoges—a,| ja ‘saqued awalAnau ja awWaisios} sap 
SUO!}EI}SNI|II Ja SAPINH sap UONedI\qGnd ej Ja INO! e asi Ee] e 

‘sanbijqnd sauidsid 
ap sued sap Uuawexs,p adIAJas UN,p paid uns asiwi e] e 

‘S@X9UUOD 

sjuaWwajbel sap uolnesieuones ej; ja UOlepljosuod 

2] Ja ‘UOIWEdNDDO,p SA9WIOJ Sa} $9}NO} e aiqied awaIzZuO 

2} ap UONeAOUaI BR] ANS suONIsOdsip sap uUOlsUa}x—a,| 

‘sanbijqnd sauldsid saj ausjadu0d INnb ad Ua JUaWIWe} 
-OU ‘OLIL}UC,| 8p JUSsWIVeG ND apo Np uONedVIPOW ej e 

‘xneuoiba sanbiuyr9} 

SAIIEUILUDS BP ANU} LE] Ja UONLI}SIUILUpe | Ja SJUaWUAa|Has 
Sa] ANS JUaWUeQ Np aiujsNpul,| & sjia@suoOd ap UOIe}SaId Be] e 

‘olue}UO,| ep JuaWIVeG NP apo> np anby 
-PWJOJUI UOISI9A PL] BP UONeIOeI\a,| aD JUaWIaASYIL,| 

‘OlLJUO,| ABP Uae NP apoD Np aijed awaisios} ej ap 
uoneridde,| ap ja uoNenjers,p auped Np JuaWaAayIV,| 
: BAQIaJ UO ‘8D1IDIEXxA 

_Ja!WJap NP SiNOD Ne UOIIDS eB] BP SaPAIDe say} IWeY 

‘0661 
JInod ouejuC,| ap JuawNeq Np apo ne suonedyipow 
S98} apuaidasjua nod 99419 aja e UOIWDepa ap adnoih 
uf) “Uae a] INS 10] ap Sa}xa} Sa] Ja UONDINIYsUOD ap 
sanbijeid sa} aus9DUOD INb ad Ua JUBWUI}eq Np sajqesuodsai 
XNL Jd JISNPUI,| E UONL}UIIO,P SAdIAJAS SAP Ja SjlIaSuUOD Sap 
JUaWa|eHa ajo aj[/Z “al¥aquuojd eB] aD BPO Np ja OeUO,| 
ap juauijeq Np apoD np nol e asiw eB] e Ja UONeIOgeXI—,| 


@ AIGA a][q_ “UONDIIIG e| ap UOIe}UBWa|Ha1 ap suONDUOY 
Sap aabseyd jsa sanbiuyda} sawOU sap UO!DAS eT 
‘UOINEWOJ ap SuNOD sap e UONedIDNWed naj ap 
{NOD aj JauUNsse e Japie sa] ap ynq a] suep sayjedioiunw 
0g ap snid e uoNeW oO} ap suONUaAGNS GO| BP 101]90 e 
‘JUIWASSI}O] Bp 
Spsodde Sa] Ja JUaWaUUO!}E}S ap sadeid xne soaaiqejau 
saduabixa say ‘uonejuRjdwi,p suejd sap uolnejuaWw 
-3|6a 2] ‘sited sap JUaWIA}eJ} 9 ‘S}O] SAP JUDWASse9} 
3] anb sajja} suonsanb sap Jaipnya snod aysnpul,| ye 
0}UO1O | PULID 2} 34}Ua UOSILI| 9P 9Y!WIOD UN,P UOIJEWIO}e 
‘sajqesuodsal OS¢ 
Jnod uonewso} ap sadueas /| ap UO!}e}SaId Ja SIOg Ne 
abeyneyd np ayundeas e| INs sINOD UN,p UOIVeJOGeYI—a ‘SIOG 
ne ai6saua,| 8p Ua!peuedD yN}z}SUI,| D9WAe UONeIOGe||ODI UD e 
‘QDUIAOI | ap sUIOD a’yeNb sap 
JUeUdAOIA alujsnpul,| ap sjUue}Uaseidas jo JUDWIeG Np 
sajqesuodsas QQ9 ap said e UO!LWOJ ap sadUR~AS GZ AP 
uonejsaid ja ‘sajeiiueyiun suoleyqey sap uoldedsul | 
ja suejd sap uawexa,| JNs SINOD aWa!XIS UN,P UONeIOGe|ae 
Juawnyjeq 
Np uoNejysiuiwmpe,p adIiAJas dna} ap UONeJO!aWwe | 
JInod ajediniunw uonendosse aun e ja sayjediniunw 
6b & $ OOO OSE JUeSI}eE}0} SUONUBANS QS AP 101]90 e 
> SAJUBAINS Sa] JUaINBY ad1ID1ax9 
JalUJaP NP SINOD NE UO!DAS e| BP Sa}AIIDE sa} We” 
“SaXxdUUOD syejsiHa} 
$9]X9] Sap ja aaquwuojd ve] ap apoD Np ‘4UuaWIZeG Np a9poD 
np saduabixa sa] uns alyysnpul,| e Je JUaWIeG Np sadiAJas 
sap sajqesuodsai xne jajdwod uoNnewo} ap auiweiboid un 
FIO |] “JUSTE Np sadiAJas SIN] ap 9PIedIa,| JOO|jaue 
e sayjediniunw say apie uoneonps,| ap ye ayediniunw 
uoHesjsiulWpe,| ap UO!IDaS e] ‘sanbuqejaid sjusWabo| 
XNE sAI}eja1 UONeUaWa|Ha1 e} asod anb sawajqoid so} 
Ja s}Ue}SIXa S}UaWIJEG Sap apOD UN,p UONeIOgeI—a,| e souleU 
-IWdIJaid SuOIsaNb saj ‘OJUOIO] e& siNaiuabHu! Ja saya} Ye 
Suleyiad Jed uonejuawajbe1 ap suejd sap uawexa,| 
Ins ayoj!d yaloud un, p ayjiqesiey e] ‘sabeseb sap uonesedai e| 
Ja UONeIONAa}ap P| UNS SaaNnae aja }UO SapNja saq 
uowyeg Np 
3pO) a] INS 107 e| e SA2asodoud suOHedyIPOW BE ap ajqWasua 
un,p JUawWausaANOH ne uoOlejUaseid ke] Ja ‘SoJaysIUILU 
Saijne,p sajqesuodsas }UOS UOP jo JUdUIZeEG 9} JUeYINOY 
sjUaWa|HaJ Ja SIO] SAP UOIeSI|BUONes ap Ja UONeP!}OSUOD 
ap snssadoid np ajueyodwi! ainiued aun,p JUuawaAraype,| 
J}JOU UO ‘ad1DJaxXa JalUJaP NP sa}ANde sa} !wue” 
‘sjuaua|bed sap aWOJaJ ap suULUeIHOId Np JUaWILUe} 
-OU ja ‘Sajesauab sanbijijod sap uoNnesoge|a,| ap aaHueyD jsa 
UO!DaIIG P| ap sanbiqod sap Ja aydsaYIaI LE] 9P UONDIS e7 


LNIWILVd Nd 
ANNAIVLNO NOILDIYIG 


o> a 


‘SajQnaWU,p Sauiejalidoud sap ja sunaydsay> 
Sap ‘alujsnpul,| ap and ap julod np ajjauuoNesado yUuaw 
-addojanap-ayrsay ai 2] J9 S}JUaWUI}eq ap UOIDNIYSUOD Be} ap 
uonsab Ee uaweg Np aduais eB ‘aiuab aj ‘ainyDazIYDIe | 
‘Qu1O}a} Np Juawabeuswe,| “aijiqouwuW! jUaWaddoyja 
-ABP a] SURP JIIL}SIBAIUN UOIUWIOJ Be] Bp SaUNdE] sa} ja 
Sajqiey s}ulod saj JaUIWWJaap ap jNq aj suep asisdasjua aja e 
aPNja eu) ‘9JANBO,P SasjeW xNe sauljsap UO!INI}SUOD P| 
ap JUIWAPUAI 9] INS SINOD sap ja ‘xNeJQUAD Ja sasijeInads 
siNduasdas}Ua Sap UO!UEIUI,| & SINOD sap sajdwiaxa awWWOod 
aajai UO “UONUaINUeW eb] BP UO!eJOljaWe,| Ja Sua 
-Ug|ed ap JUdWaSsI|qej—a,| ‘UONeIIURId e| Jed SPAN INposd 
2| JIIO|AWUL,P JNg a] SUP SaJOgPI—a 9}9 JUO SINOD Saq 
‘HWIYD Np Jo 
auluabiy,| ap suonebajap sap OJUDIO| eB Ndai e e1Ie}9I9AS 
3| ‘84]NO UZ ‘O1YO Ua ja HIyYD Ne ‘aulyD ap auiejndod 
anbiqnday ua uoieywodxa,p sayiqissod saj Jaipnya snod 
aiHojouyra | e| ap Ja aduaWWOD Np ‘alysnpuj,| ap a4a}siulw 
3] IAP S9yUIO[UOD sayeIDJaWIWOD SUOISSIWW Sap ‘SadjNe aJ}Ua 
‘AIO UO “|RIDIBWUILWOD JUBWAaddojaAap Ne saAijejas SAN 
-De sinaisnjd auaw e sudNeWOdwI sap JuaWade|dWWas Np ja 
suoneyodxa sap juawassibieja,| ap ayWOd-snos aq 
‘Juswieq 
NP 1N9JD9S NP SasaiILD VP aJaIUeA P| INS SaAaj—a Sa] JaUB|asuaL 
ap ynq snod jualeae sjuawNdOp xNap say “jUaWI}eq 
Np alysnpul,| suep sasaiwed saj ins yueUBIasua,| ap apinb 
Np ja «uleWapud|] UN JIB as» OapPIA Np SaslepUodasS $ajOda 
xne UOINqIAsIP eB} anb sajja} saaneniul sap e adioqued 
BP UOI]}LINPS,| ap Jo UO!LUWOJ BP} BP a}iWOD-sNnos 9] 
“USUUIVe 
Np auysnpul,| 4Ns sawWOjU! JUOS 9S ja SdJaIWWeD Sa} ins 
UOI}SOAXa 3}}a9 & SNPUAd JUOS as adUIAOIC BE] ap SaUNa! OOO 
OS AP sNjg *S9dINs DULL UN BajaAai 1$9,5 ‘UOISSILULUO 2} ap 
}2 0112}UC,,| 8p JUaWAUJaANOH Np ‘ole}UC,| ap JuaWUIVeEG NP 
alIsNpul,| ap ayuloluod aaijeIiul ‘gg JiUaAe,| Jeg ‘UONeD 
-Np9a,| }9 aasieidads UONeUWOJ eB] BUJaDUOD INb 9d Uy 
‘SaaUUOp Sap 
UONPIIUNWWOD ap Je1JUSD 9dIAUAS UN,P 9}I!9N,| JOUILWa}ap 
ap UOISSIWWO? P| & siuuad JUuaWajeba e apnja,] ‘alysnp 
-UL,| AP UONeSIVeWOJUI,p asHap 9} Ja UOIBWUOJU! 3}}99 ap 
UO!PSIIIIN,| ‘UONPWOJU! Ud dJSNpUL,| ap SUIOSaq Saj JAUILY 
-J9]aP LB UOISSIWJWOD PB apie JUO VPN}o 939d VP s}e}/NSaI 
Sa] “JUaWIZeG Np sulewop aj SUeP dDIBWIWOD 92] Ja UO!) 
-N4JSUOD P| UNS aNbIeWOJU! aWUa}sAs UN INOd aydIeW ap 
APNja BUN JaN}DdajJa,p NG aj SUeP aUOJ ajJa BP UO!]INI}SUOD 
P| suep sanbiyewuojul sawaysds Sap 9}IWOD-sNOS 2] 
‘uoHeossy 
UOHINI}JSUOD OJUOIO] Re} Jed vaduUR] ajGeiquuas aAeIU! 
aun e indde uos Juawajeba pepsozde ‘adIDJaxa,| AP Ulf 
eB] & ‘Ja adiouud aj aAndde e ua uolssimwo> e7] “JaAndde || 
BP JISNPUI,| AP 9JUOJOA P| Jd 34}]UD [9] UN, ajISsadau B| INS 
JanDa}ja aja P APNJa aU) ‘adUIAOJd P| SURP ajeIPUOW ainb 


-JOAUB,P JUSWUIJEG NP 34}UdD UN aIINIJSUOD ap aziqissod P| 
gIpNje & JUaWIZeg Np aisjsnpul,| ap as}UaD Np ajiwiod-snos 
2] ‘sjalns sjuaJa}Ip ap Uawexa | IAINSINOd UO UOISSIWIWO? 
R| aP Sa}IWOD-sNos sap ‘adIDJaxa,} ap sunod ny 


‘JUaWAUJIANODH Np ja s}ed1puAs sap ‘aiu]sNpul,| ap 
JUBUBAOIA SaIqWAaW BZ ap dadsOdWOD }IP}a UOISSIWJWOD PF 
"$1o|dWa sap J9aJ9 2 Ja Sa4IIEW XNCAANOU AP IANO e ‘AVIAN 
-Inpoid es JasO!awe e alujsNpul,| Japle e yURSIA SaAeNIUI 
S9p PeUdIdSI}UA Ja JJ}SIUILU 3} JILII@SUOD UOISSIWJWOD PF 


INAWILVE NG FYLSNGNLT YNOd 
AIDILVULS 10d NOISSININODS 


‘JuawNeg Np xnediniunwi sadissas 


SOP I}IEDIJ9,| JUBIONBWE Ud dlySNpUl,|  a}GesOARy NatiLW 
UN J99J9 BP Ja SUAIIL}UO SJUBLUIVe SAP 9}1INI—aS P| JauNssep 
aebseyd jsa JUaWIeG Np suUaeJUO UO!DIIG 2] 
"6861 SIP LE a] QuIdxa Pe JeLUe}II99S 
Np je UOISSILULUO? PR] AP JEPuelW 9] “UOISSIWIWOD P| ap 
SOPAIPe Sa} aiIndde JUaWIVeq Np aljsnpul,| e yeUejJasIDaS Np 
jauUOSJad 97] “JUsWaPUB NP JUdWASS!OIII,| JURP|ID2J UB 
ja Jabueda,| e ja sAed ne saydiel xNedANOU ap JURIANO Ua 
juawWaddojanap Np je aduessiosd e| ap ‘sioj|da,p UOljeaID 
2} ap sa inb ad Jnod o1e}UO,] ap JUaWIVeG Np aiysnpul,| 
Jaj|NWI}s ap NG aj SUeP 98K Ua BaN}I}sU! aja e JUBUIJeG 
np awysnpul,| snod aibajyeys ap uoissiwiwo0D e7 
‘sauusiuebsJo xnap ap asodwod 
1S jl Ja ‘WuaWeG Np aujsnpul,| : O1e}JUC,| ap JURWOdWI 
snid aj unaXojdwa,| ap ja anbiwiouoda JNaj}Das Np sulosaq 
xne puodas uolansjJsuod ap sawuwesboid sap adnoly 24 


NOILINYLSNOD 4d 
SANWNVYDOUd SAC 
dIdNOUD 


> 2a 


NOILINULSNOD 3d 
SANINNVUDONd $id 
adNnOud 


‘dJa}SiulW Np xneuolbas xneaing saj ied saauinsse jUOIas 
SUO!DUO} Sas aNb NAV js~ |! ‘APOad 3}}99 ap Ul eB] Y ‘sue 
S101] ap JepueW UN JajUOD NAjsa,s apNja,p adnoib a7 

‘JuawWabo] aj uns sadinuud ap uoNesejaq 
2] 9p dJANGO UA asi e| & SajedidiuNW sade Sap dJa}s!ulWW 
a] DAP BOge||OD JUaWA|ebHa e || ‘saj|qepsoge sjuaWabo| 
QP UO!NBIID LP] JASHOALY & JURSIA adIeyNeUNLUWOD Used 
-dojaap ap saibayesjs ap uolesioqeya,| e,nb isuie suolnjos 
ap aYDaYIeI Pe] & Ja JUaWAaHO| ap sawajqoid sey uns saan 
-BINPa Sa}ANDIe sap e sdidiqed ev apnja,p adnoib 37 

“SOJJIIDIYJO SUONLIDOSSE, P UOILUWOJ LE] AP ANA Ua xnaIbHi}aI 
sadnoib ja sauieyneunwiwod sawsiueblo ‘sayjedisiunw 
Soujne sunaisnjd I9Ae siNOD Ud JUOS SUO!eIDOHaU saq 


‘ajalidoid e| @ UOIssadde | 

ISUIe JA}IIDLJ 9p Ja Sajqepsoge sjuawabo] sap asinsJsuOD 

ap 3NQ 9] SUP JOS NP UON SIN suNa|jiauW auN INs pseog 
9]€}Sq jeaY OJUOIO] J} Dade SiidaijUua yUIoluOD Jalold 

‘sasi|ba sap asiwual 

-jua,| Jed syajjo juawWabHo} 3] UNS UOIBWWOJUL,P SadIA 

-19S Sap Ja Sasnaibijas sayNeuNWWOD xne JUeUajedde 

SUILIID} SAP INS JIJEIDN] UOU 3NG e& sjUaWUaHO} ap UO!}DNIIS 

-UOD P| JUBIOAI INb ‘oyUOIO| ap auleqin ayneunWWO> 

2| ap alury asijOzZ,| ap sesayAqsasd aujyenb saj ja OJUOIOY 
ap anbijoyjed asad0ipiyoue,| JBAP $9]U9]Ud,P UOISN|DUOD e 

‘D11QNd aj DaAe 3DeUOD ap asid ap Sa}AIIe,p a SawWWeIH 

-o1d ap dwiweb ajsea aun yodaid inb ybnologiajad 
9p JO PME}YO,P Sa}D Saj XaAe SanjdUOD sajua}Ud e 
: SOJURAINS Sd] IABJAJ UO ‘dJ9]SIUIWW 3] Ja BPN}e,p 

adnoib 3 sed sanjauod uO!}eID0ssSe,p S9}Ua}UA $9] ILL 

“AJUBSIEJSIVES DIBIUCL ap |Nas ale} Nad au 
auusiuebio UN NO JUaWeaUJaANOH ap Jaljed un,nb ad ‘Wuaw 
-aH0| ap sawajqoid sa} aspnosai e& JUASIA SUOI]EIDOSSe S85 
“sajqepuoge sjuawabo| ap apueWap ze] e aipuodas xnaiw 
ap Ue SUOINPSU! SazjNe,P Ja jeIUIAOId JUaWaUIaANOH 
NP syOJe sa} sluN,p 3nq a} suepP sa}AIDA}JOD Ja sayyed 


-IDIUNW Sap B JaIDosse,s e aYyIJaYD jleAes] ap adnoib 3q 
‘sanaaid suoljesioyne sane 
no abeuoz ne uoNedijipow ap suonesisojne sauleyiad ins 
saqediniunu sap jauuosiad 9] Ja sajqesuodsa sa| JaAe UO! 
-eIPauW 2] Ja UO!eINObau BY anb Isule ‘ajqepsoqe jUaWAabo| 
ne JUIWAAILJaJ BDUIAOJC Be] AP JaJaUI,| Ja JUsWaHeusWe,p 
sedinuud saj sayeadsai auey ap ule ouejuO,| ap sajed 
-IDIUNLY Sasleye Sap UOISSIWJWUOZ e| ap saIdne UOIsN}>xa,p 
xnediniunw sjuawajbes sap yueusaduo) sjadde,p uoldal 
-19]UI,| ‘OlLJUO,| ap sajedidiunwi saseye sap UOolssiwJWOD 
Pe} Ja JuawWabeUaWe,P Sa}WOD sa] JURASP SaduUaIpNe,p ja 
sanbijqnd saduaipne,p sioj sabeubiowa} ap uolesiuebio | 
juainbiy apnja,p adnoib np suonuaAsayul sa} |Wed 
“Sajqepioge sjuaweaboj ap uo! onNsysUu0d 
ap sjaloid sap uoNesiojne,p snssadoid 9] Jasajaade e ‘Jos Np 
uonesiiqn,| ap uoNedyiuejd ap snssad0jd aj Juaab Inb ‘saye 
-uoibad Ja SajedO] SUO!}EIYSIUILUPe Saj aHeINODUA |eIDUIAOJd 
JUaWaUJaANOH gj ‘343NO UF *}1eIDN| UOU Ng e JUaWAIAaIININ 
-ied ‘ajqepioge juawabo] ne jUassaJajul,s Inb sawsiuebso 
Sa] JUawWaA}de abeinodua apnja,p adnoib 934 
“Sajqepuoge 
sjuawWabHo] ap UO!]eaID ap sSaqiqissod ap asydiaydII 
‘sjuauabo| ap uo onpold 
2] 343/0199e,p Ue satusiUeHsJO SazjNe,p DaAe UOIJeIDOSSe e 
‘ajqepuoge xd e sjuaWahHO] ap UO!NINISUOD P| 
JasOAe} ap INq 9a] suepP JOS Np uO!jesI|IIN,| ap UOHesH 
-o}Ne,p Ja UOHedJIUe]d ap snssado0id Ne uoediwed e 
: SQUIBLUOP S101] & JUaWAa}edidUId assasaquls Inb ‘ajqe 
-psoqge xiud e uawabo| aj Ns apNya,p adnosy aj anysuod 
P dJa}SIUILU a} ‘SAUIELUOP SINaIsNjd sUep SaAeIU!,P BANaO 
Ua asi B| INS aSOdaJ BdUIAOId Pe] ap JUaWAHO] ap sawajqold 
Sap UO!NJOSaJ e] aNb NjdUOdD AOAe Saude ‘9géE | Sdwajud ny 


F1gVGNOAV XIud V 
1N4W4D07 37 UNS 
JGN1I,d adnoud 


‘sjuaWabOo| £66 € ap Jalns ne nal na yuo jadde,p saduaipne 
€O| Je Bdue}SU! digIWaId ap sadUaIPNe ¢E¢ ‘|e}0) NY 
*991DJ9X9,| AP SINOD Ne aljaljuapisal 
UO!}LIO}| | INS 107 e| ap UONeD\dde | e Jaj}|I9A ap aNuUUOD e 
J|JPVUIPISA1 UO!}LIO| 9p UOISSILILUOD Be] ‘UOIEIGey,p sidAO} 
Sap UOIe}UsWA!Had P| INS 986 ap 107 e| WOAId aj BUUWIOD 


ATIAILNAGISAY NOILVDOT 
4d NOISSININOD 


+ all 


‘uoneindod e ap suoneasasqo say sijjiandau 
9p 3Ng aj suep sanbijqnd sanpuas juOsas Inb ja auysiuiW 
ne elapuewwodad |I,Nb awa} Huo; e suonjos ap uoy 
~eredaid e&| JEUIWd} |aSUOD da} ‘3DIDIaXx—a,} ap Ul eB] 

‘ulosaq ne 
uoneiedas ap saduUeUUOPIO Sap ja UO!IPIYUI,P SIAR sap 
SID Ja SUO!DadSUI Sap aNa}ja e |IasUOD a} ‘suCIBad sad 
sueq “Ud!}3J}Ua,p S}UaWa|Had ap sanaunodap adulAoid ej ap 
suoibad OZ p Suep SajBLUIUILW U9t}a/}U9,p saWOU Sas anbijdde 
}9 B1OGPIa9 B |ISUOD 9a] ‘9D1DJax—a,| 9 SINOD NY ‘sed EQ SUP 
Saasodul! aja yuo Sayjeuad saq “jUasad e,nbsni saydadsau 
912 UO //0 | OP ‘saipso ¢7g Z ANS SuaXO} SAP UOISIAaI 
ap SadiAJas saj aublasuas JUsWajeHa ke jiasuOD 9] 

‘Juaiesodxa,s s|i sajjanbxne sayijeuad sap sawuojul 
9}2 JUaIeAe INb ‘sinaj}ed0} saj ed sajdadsaJ aja JUD GQ Pp 
‘ID-XN9D IWWed “SIPIO PSE 6 BUIWWPX—A P |IaSUOD 27 
"Sj1]e90} 
sjusWabHO] OOO LLZ UOJIAUa JUAILYINO} sajpsO say “say 
-JediIDIUNLU ap Ja xNeIdUIAOJd SawsiueHsO,p SaIpJO OOO LI 
anbjanb n5as yieAe jiasuoy 2a] “6g6l suew LE NY 
10] P| ap UONeD|dde_ p sawsiuebio saiqne,p ja sayjediniunw 
Sap ‘SaleyLIO} BP ja SiNnajed0| ap suO!eIDOSSe SasJaAIP 
ap UO!}UA}UI,] Ee BDUIAOJC e| 9]NO} SUeP Sualjaye sap asiuebHso 
}@ SUOIUND SAP NUd}] B |IaSUO> 9a} ‘UO!PLUIOY Bs sINdaq 
‘UaljasjUa UOG UN,p sabejuere sap ja jepuew 
UOS ap JaINS Ne saule}LdIO} Sa] Ja SIN|}EIO| S39] JAWOJUI e 
‘OURJUO Ua S{I}ed0| SJUaWAaHO] sap ua 
-31]uUa,| INOd asa} Huo] & SUO!INJOS Sap JADURPLULUOIAI e 
fganpea}ea }s98,U UOeIedas auUNDNe Is SIdAO| SAP 
UOISIADI AP SADIAJAS $9] JAWOJU! Ja UIOSAq Ne sa}uejOdWuI 
suolesedas ap SSXURUUOPIO Sap aipua NANHIA Ua js9,U 
awJOU auNndne No adulAoid ej ap suoibai sa} unod sayeuw 
-IUILU UdtjadjUa,p SauOU Seidoid sas Janbijdde ja saxly « 
‘gan}ea}ja }S9,U UOINeiedas auNINe 
IS SIQAO] SAP UOISIAA AP SBDIAJBS S39} JAWUOJUI Jo ay 
-NDdas | NO ajues P| INOd sjueJOdW! sanbsu sap juasod 
inb sed sa} Jayuep! ‘SawWwIOU ap UO!eAJaSqOU!,p jeja 
UOJ INb aduUIAOJ be] SUP SNPUA SAIPJO $9] SNO}JAUILURX9 
: SAJUBAINS SUO!I]DUO} Sap AHIeYD }Sa |I@SUOD FY 
‘]RIDUIAOIG JUBWALBANOD Np Ja saqjedidiunw ap ‘sinajeI0} 
ap suoleinosse,p ‘sauieje20] ap sadnosb ap sjuejuasaidas 
Sap aANOJ} UO “JlasUOD NP Seiquial saj |e 
‘ajqeydaa ze asaiueW ap snuajas}ua 
UdIOS syIyed0] SJUaWAHO] saj sno} anb ad e JajjlaA inod 
9N}IJSU! Aja & aja!}UIPISas UO!E20] AP SAWOU Sap |l9SUOD 3} 


ATIAILNAGISIAY NOILVDOT 4d 
SAWYON $40 TASNOD 


ae 


‘¢€ 000 S © O00 L Aap JUeAaIa,s sapUdWwe sap e suOHeULWep 
-UOD ]das dAgjaJ UO ‘OQ IaIIJINI OL 9] 4yQeD0] JUaWaHoO} Np 
UONDe}OId P| INS 107 Bj AP INANHIA ua 3a4}Ua,| sINdaq 
“SaqINs 
-Inod ap aulad snos ‘jediniunw jlasuod Np uO!esOzNe | 
SUBS SA}IAIPDE SBD L JDJAI] 9S BP }IP49}U! }SA |] “S}IJEIO} SJUd 
-a6o| ap uonesiiin,| e asyodde yuawabueyd ane 3No} 
NO uoNeAOUS e] ‘UOIOWAP e| ‘salJaNpIAlpul sayaludoid 
Ud UOISIAIP &| ‘aJalUdosdOD Ua S}UdWAaHO] UA S}I}ed0] S}UdW 
-3H0| 9P UOISI9AUOD &| SABJa41 UO ‘SA}IAIIDL SBD We” 
“SOPAIIL 
SQUILIIAD JULUHI9I}SO1 Ud O1LJUC,] ap S}I}edO] SJUaWIaHO] so} 
JaAJasaid & ASIA }1}2I0] JUBWAHO} Np UO!Da}OId Be] INS 107 EF 


dILVIOT LNANWIDOT NG 
NOILDILOUd 40 ANWVYDOUd 


“suaiq Sap UO!]Sab e| Ja SadUeUY So} 


JULYINO} SaWa|qod xnNe SUOIINIOS Sap JBANOLI Ja JIISNeYXa POS 
SIA] SAP [ND|eED ap snssad0Jd 9] anb ad e Jaljian JUaWajebe 
POP ajjq “UOIeVWGey,p ssaAO] Sap UOIVeJUSWa|Hal B| INS 986 | 
ap 107 e| ap UONedjdde ua sud syuawajbau saj aiedaud suaiq 
Sap UO!sab e| ap ja saduUeU) Sap daHseYy UO!PDeS PF 
‘OJQ}SIUIWW AP 2/949, | 
e sanbiyijod sap uatwexa,| e adinmued ja yned0} JuawWabo| 
Np aydiew aj uns sjuawejbai xne ja sio} xne sasodoid 
sjuawabueyD sa} JOAe JUualelunod anb sjayjo say anjere 
3]{q “SIDAO] S9P UOISIAGI BP dJa!WeW Us SaNnbiIOd ap suol!s 
-odoud sa} aioqeja sanbiyjod sap aabseyd uoldes e7F 
“s1aAO} 
S8P UOISIAd ap souWeIHOId sap aDedIIJa,| ajo4JUOD 9II9 
‘UOlsab ap Joa aYydIaYIE! ap ‘UONedIJIUR|d ap sadiAJas Sap 
WUINOJ SAWiWeIHOJd sap asjeue,| ap ajqesuodsai uolDes C7 
‘suaiq sap UONsab ja sadueUly ja sanbijijod ‘sauweiboid 
Sop asAjeue : SUO!}DIAS S101} Ud BASIAIP SB UONDIAIIG FF 
‘s19AO| 
SOP UOISIAAL BP] JURUIBDUOD sajeiauaH sainpadoid sap ja 
S}1]2|S1D9] S8}x9} Sap ‘SAAI}DAIIP Sap ‘sjUatUa|Hal sap JaOqe|a 
HOP ajfz_ "yHedIO] JUawUaHo} Np uolda}0Id e INS 107 BY Je 
uoneqey,p siaXoj Sap UO! UatWa|Hai ej INs 107 eB] JUBYINO}Y 
sanbiyyjod sap jalns ne suonepueWiWodas sap JalOqe\a,p 
dabseyd jSa SIBAO] SAP UOISIAIJ BP aNbIVIOd Ee] ap UONDIIIG PF 


SYdAOT SAG NOISIAIY 
4d INOILNOd V1 IG NOILDIYIG 


PSO 


“SauleWuOp 
sane, p ja jauUOSJad Np UONeWO} E| ‘SaNbIAeWUUOJU! SAWa}sAS 
ap uonesogeja,| suep sidAO] SAP UOISIAII AP SAdIAJaS Sap 
UONDdaJIG eB] JUaWajebs aindde siaho} sap 94jsiHay aq 
$ 00 L 
© OOL ep jualeuerA saasodw! sapuawe sa] “suoNeuWep 
-U0D G€ aulesjUa jUO INb ‘sayanbua gig auawW yeAe ai}sIHay 
a] ‘adID4axa,| APU eB] YW “SuaAO| XNe saAljejas SUONDeJJUl 
SasJaAIP INS ajanbua Wey asysibay a] ‘Nal] PUODAS UY 
‘991918Xxa,| ap Ul e| e Sa}Ha1 a10DUA Sed JUaI!e}a,U Sed sasjNne 
jnau say ‘juaiesodxa;s s}I sajjanbxne sayijeuad sap sauJOjul 
S10} BUN SJBAO] SAND] JUaWAIILUOJOA 31}S1H91Ua JUO $1NB}eIO| 
Sa ‘SPD | | SuBp ‘Ja JUaWA}sIHaiuU~a,| e apad0Jd Juale sji,Nnb a. 
e nbsni saAo} ap suoneyuawbne,p uoNdadiad e| Jasnjai NA 
JUOS aS S1NB}edO| Sa} ‘SED Gp SURG ‘S}UaWIAabHO]| QQO | enbjenb 
JURSI]L}O} SIAI|IGOWWI Saj|quuasua $9 ap SINB}eI0| $d] 94}UOD 
sainsaw sap sid e aijsibay aj ‘aduabHIxa 9}J9d e SaWOyUOD 
JUBIOS aS SINa}edO} Sap ayolew apuesbH e| anb uaig 
‘juateabixa sji,nb 
s1dAO] $9] /QH | HHL | 9] ]UeAL 94]sIHay Ne a1lUdSUI e 10] e| sed 
sajadde aja quo Inb ‘sjuawabo] xis ap snd ap sayqnawuwut,p 
sinayedo, xne yenbijdde,s juaweasjsibaiua,p snssad0id 97 
‘siaXO| SAP JUaWAaJ}sIBasUa,| & SAAILJas SUO!DeIJUI Sa] Ins 
ajanbua yey ayjsibay np jauuosied 9] ‘nal Jalwaid Uy 
‘sajanbua,p abieyd sa auysibay 9| 
‘s1aAOj SA] INS SJUaWIAUHIaSUas SAP II}|IaNDad ap snjd uy 
‘saabesiAua Jualeya anbiyewo} 
-ul auuwesboid ne suonesoljawe saijnep ‘8d!DJexa,| ap UY 
P| ¥ ‘sjuawWabo} 000 OFS anbjanb uns syuawaublasuas sap 
e sade JUaWatjan}oe aUUODP anbNeWojU! awaysAs 99 
"SJaAO] SAP UOISIAIL 
ap xnedo| xneaing QZ sap uN,| e JuUeUOYdayja} Ua JUaWAabO| 
un,p dnanbiA ua jewIxewW JaAO} 9] 34}JEUUOD ap SjanjudAd ja 
Sjanyoe sasie}edO} xNe Ja SIN9} D0] xne Jatwad Inb ad ‘ulosaq 
ne inol e sudo} sa} JUaWaNbNHeWO Ne Jaw INB}eUIPIO, | 
‘gseq ap JaA0} a} axl} SIO} BU, “SAA syIVed0] s}UaWAabO| 
S| INod 10] eB] UOJas BHIxa a’ja Ned INb jewixewW JaAO} 9} 
Ina eUIpsoO Ns 34}s1Haiua OleJUC,| ap SJaAO] SAP 31}s1H9y 37 


SYdAOT SAC JYLSIDAY 


“S9SINOGWAI 9}9 JUO S94!L}EIO| So} 


‘sed Sap yiednjd ej sueg ‘saasodul aja UO ¢ OOS L LOO! ep 
Sapuatue sap JURAOAVIC SUOIBULUPPUOD XIS-JHUIA, “Sdd|NWOY 
ajo Jualeae saquiejd ggg anbjanb ‘gg6, ep uy e| v 
“juaWAbo] Ina] ap UO!Zed0] e} INOd snpIAIpUI 
sulejiad sed sabixa ulA-ap-s}od saj jURUIaDUOD saqule|d 


xne aipuodas ap sabseyd sasieyuawajddns sinajanbua,p 

juawabebua,| ap ajins eB} & ad!IdJaxa JalUJap Np sunod ne 
SPAIJISUB}U! JUOS aS 10] P| aP UONeDI|dde_p saziAde saq 

“SDUIAOI P| 

2]NO} Suep SaNquysip ya sanbue sunaisnid ua sjinpes) aja yuo 

SJUBWUNIOP Sulejiad ‘sanbiuyjsa sayneunwWwod sa}uasa}}ip 
sap sulosaq xne aipuodai ap 3nq aj suep ‘aujnNoO Uy 

“QDUIAOId eB] ap UON 

-PLWJOJUI,P SasjUaD Ja SasieyNeUNWULUOD sadnolb ‘anbipun| 

apie,p sanbiulj> ‘suoneiosse sap e siluad aja JUO UNANbIA 
Ud SJUaWa|HaJ Ja SIO] Sa] INS SJUaLUNIOP sjUdAayIG 

‘uoleonpa,p 

souuuueibojd sap asANa0 ua asawW JInod sauie}ed0} 

S3| Ja sSunajyed0| sa} unod uoneuojsulp atwiwesbolg 

Np dpe) aj suep suOIUBAGNS Ud ¢ FOS OPE |e}0O] Ne Ndal 
UO $1N9}LIO| ap ja Sosie}ed0] ap sadnoih 6 | ‘asjno uy 


“SassaJaqul SosjNe,p 
}J@ Sasleyed0} sap ‘sina}ed0}] Sap jUaleAnol) as sajjanbsa} 
1ued ‘sauuosiad QQO €Z UOIIAUA adidied JUO sajjanbxne 
Sd9a|quuasse QQ9 anbyjanb sanus} aja ]UO 996 | sindaq 
“UONPWIOJUL,P SAPAI}DE Sa] INS JUBDIE,| d1VJa@W ap aNuIUOD 
& SIBAO] SAP UOISIAI AP SADdIAJAS SAP JaUUOSIJad a} ‘UOISIAII 
ap SapuelWap sap jUasWajHas Ne JaljiaA ap snjd uy 
‘9861 U2 OOL 
nod 9 ap 18 £861 U2 DOL 4NOd 7’¢ ap Wea xNe} aD °Eg6l 
U2 QOL sNod 7’p e peAaI—a,S |I,Nb suoje “6861 US ODL 4nod 
9'p ap elas XNe} 9d ‘UONeYJUI,| 2 Saljas SINa}Ie} SJUdIA}IP 
ep a3dwod jual inb ajnuuo} aun uojas ajnzje> 
“OAI]NIBSUOD saUUP SWISIOJ} B| INOd assieq 
e (UOISIASJ BP BPUeWAP ap aie} sues Jasoduu! jUasANed 
$1N9}eI0] Saj aNb) suaAo} sap UONeJUBWHNe,p xne} oq 
$ VOO | 2P sie B Soulejed0| 
xne gpiodde uahoW JUaWasINOqUal aj anb ssoje ‘QOL 
Inod ¢’| | edUUdAOW Usd SddAaJa JUOS 9S QVé | UD UOISIAII OP 
snssad0id np ajins eB] e Saapsodde suO!ejUsWHNe soq 
9861 9GWa 9p 
ua ‘UO!}EIIGeY,p siaAo] Sap UOIeJUSWa|bHai PB INS 107 e| ap 
uondope,| sindap sapuewap /9p 9Z UOIIAUa ajHas e sIdAO| 
S8P UOISIAII AP SAdIAJasS Sap jauUUOSJad 9a} ‘}e}0) NY 
‘suonsanb sasjne,p juaieu 
-J9DUOD SAaPULWAP BOG Je UONe}UBWHNe |aUN Ja}sa]UOD 
NO JUsWAaSINOGUIaI UN JIOAIIII JUa!e|NOA INb sauie}yed0| 
ap juaieuaroid 7p9 Z ‘nAaid xne} Ne sinaladns saAo} 
ap uolnejyuawbne aun sasoduu! uaieyeynos inb sina}ed0| 
ap jualeUaAOId /6S OL ‘AIqWouU ar ag ‘71S | Vassed jie} 
Ja|/bas e sapUeWAP ap dIQWOU 9} ‘99!949xa,| AP Ulf P| V 
‘sapuRWap Sad ap JuaWajbad aj ayOd aWWOD 
QUUOP 3S9,5 UONDIAIIG P| Ualusap ue, ‘sa|/Hau e sapueWap 
000 €Z UOsIAUa RAP K {I ‘ad1IDJ9xa,| AP INgap ny 
"8861 128 £86 Ue N5ai aja e JBAO] BP UOISIAII ap Sa@PURWAapP 
ap queyodui aiqwou un ‘ioj ej sed anaaid uoNde}0Id 
P| adUIAOId Re} AP SaAUd s}i}edO] sjuUaUaHO] sap 9}1|e}0} 
-Isenb eB] & Npuaja & 986, eIquiareap Ua aajdope siaXo| 
Sap UOISIAaI P| INS UONR\sIH3] eB} aNnb auuOp jue 


Le a aan aa a a Ean OS SIASTAD NESE AL PS I SDL ET SSE LI PLEIN, ELIE IEE EDEL RLS LIEB NRT BBB EAE 


‘OJUOIO] ap jediduud neaing aj ja 
xneuoibas xneaing aijenb sed saauUOpsood JUOS sajIAI}Ie 
sind] “sed anbeyd suep adueUUOPJO aun NO UoOISDap 
9UN JUsPUd Ja ‘a}II0] JNaj 4NOd 4a} ap UOIsiAas ap 
SOPULWAP Saj JUBUIWEXa XNPDIO| SUNA}RUYSIUILUPR Sq 

"JeI0] JUBWSaHo| Np uONDda\}OJd P| 
INS 107 B| 38 BJatjiqowWU! UOILDIO} e| INS 107 e] ‘UONeGey,p 
SiaAO| SAP UO!eJUBWa|Had eB] INS 107 Be} PUOJ eB JIeUUOD 
UONDIAIIG B| ap xNedIO] xNeaiNg QZ Sap jauUOSJad 9] “saasi| 
-BJJUDIIP JUOS UO!IIIIG E| BP SazIAIDIe sap Wednjd ey 

‘saad 
sj7ed0}| sjuaWabo] xne yuenbijddes sioj saj sanbydde ja 
‘1O] B| AP SAWI9} XNe SUI eBHIGO Ja S}OIp Suna] ap sauie}eI0| 
Sd] Ja SINDJLIO| So} J9WUOJU! ‘SIBAO| SAP UOISIAII BP Sayaue 
Sep dipuaid jasasie}ed0| SAP ja sunajed0] sap sapueWwap 
Sa] Jalpnja : suonduo}y sapuesH sios} e UONDaLIP ayaD 


SYdAOT SAG NOISIAIY 3d 
SADIAYNAS SAG NOILIIYIG 


"S}1JRD0} SJuaWaboO} 


Sap udIesJedas e| Ja UOHLAOUAL P| ‘UON!OWAP e| ‘UOISIBAUOD 
P| W1Had JVed0) JUaWIAaHO] NP UOIDa}O/d BY INS 107 27 

“saad sjauapisad 

sjjed0] SjJuaWUabHo] sap Jao} ap suoNejUawhne sa} Hal 
uoHeyqey,p siaAO| SAP UOIeJUBLWa|HaI PB} INS 107 EF 

"Q49![IGOWW! UOHRIO} e| Ns 

107] B| INS sjuaWaUbIasUal Sap WUINOY ja ‘J1ed0] JUBWAaHO} 

Np uo daj}old ke] INS 986 AP 107] P| ap jo UONRGeY,p 

SJdAO] SAP UOIZEJUBWA|Had eB] INS 9Q6| AP 107 e| ap UO!ed 

-\\dde,| ap abseyd jsa sao] Sap UOISIAJ’ ap AWUIWWRIHOI 37 


SUJAOT SIG 
NOISIAIY 4G 
IWWVYDOUd 


“SINIUSIA OOO § anbyjanb e uonesedai ap ja uO} 
-PAOUA! BP SaNbHIUYIE} ap SUOI]LIJSUOLWP Sap a}UaSaId jo 
S|IBSUOD SAP |UINOJ B OLILEJUD UO!AOUdY BP UO!JEWOJU!,P 
21}U9D 3} ‘84]NO UZ “aDd1IDJaXa,] BP SINOD Ne sadUasa}UOd 
aijenb ja uonewqey,| ap suojes g| & AWapaA ua asiw aja e 
,,S]UdWaHO| Sap UONeAJaSaJg,, BJURIBUN! UONISOdxa,] 
"Sasie}LIO| Sa] uNOd suoNeAou—al So} 
}Ua}Uasaid anb sjuaiusAUODU! Sa] WUNWIUILU Ne adINp|s4nod 
advijd ua sasiw aja JUO SUOI}ISOdSIP SajjaANoU aq ‘sauUa 
-IDUL SAIQUIEYD AP SUOSIELW Sa] Ja SUOISUAd Sa] Sajqissiuipe 
JUBPUAI SBAIDIIIP SajJaANOU ap ‘a4jNO UZ ‘aIPJaIUdOUd 9} 
Jed sadndd0 xajdisj ja xajdnp sa} aipuaidwod snod npuaja 
dja e ‘Sa|qnawwWi sjjed ap suep sanzis suaue syed] 
sjuaWabO| Sa| JaAJasaid 1nod n5u0) ‘awweiboid 35 
“gKelY 
ginawap jsa OluejJUO,| 8p sjUaWeabo| sap UOIWeAOUs ap 
SWILULIHOJg NP sped aj suep Saad}Uaseid JiaIDUeUL aple,p 
S89PULWAP BP BIQWOU 3] 6861-886 Ue alAINsinod }s9,s 
‘786 | Ud dDUOUUP ‘saadedipueY sauUOsJad snod juaWabo} 
ap dajeW Ud SdAI}LIIUL Sap SJANBO Ua asiwW e7 
‘yabeqied e yenbape yuawabo] uN JaANo1] e aDUBWAPp eB} }UOJ 
ua Inb sauuosiad sa} Japie inod jussyo sayjediniunw sap 
anb abeyed juaweabo; ap sauweiboid 71 JUawWaljan}De 
adueUly dia}siull 9] ‘abeyed jUaWeabo| ap swweIbolg 
Np ja syedo} sjuawWabHo] Ua UOISIaAUOD ap auWeIBOIY 
np auped a} suep ajjauapises uonesiujdo,| saAndde 
JInod suonuaagns saujne,p asiaA & duaysiulwW 937 
‘sabeuawe sina}deas sa] suep 
S}UdWAHO] ap UO!BdID ap Sayiqissod xne diqnd puesb 2} 
JO SIND}INIJSUOD Sa] JUASIIIGISUaS SI] “sayEdiniunw sa] apie 
jUdWa}ebea UO abeuUIsIOA UOg auIWeIHOId 93} Ja s}JUaWAaHO| 
sap jUdWabheusWeal a] INS jeINSUOD |DdIAIaS 27 
‘JuatwWabo| aj uns aslosiAoid sadiouud 
ap UO!}LIL}IIQ PL} Bp S}i}Dalqo sa} aupulaye Jnod Ulosaq jUO 
Sa}ja JUOP JUdWAIULUI 9} Say}EdI9IuNW xne JUINOJ ap yng 
3] SURP SaIfIPOW aja JUO SalUURIHOId say ‘s}UaWabHo] ap 
UO!PAID P| diWJaWJad ap UYe SesIe]NeEUNWIWOD SUOIE|}e}SU! 
xNe Ja SAdIAJaS XN SUOI}eIO|alUe sap JeWOdde e ja jos 
Np uoyesijijn,p xnedo| sjuaua|Hai sa} saipnye e ‘sabeuawe 
UOU SiNna}das Sap sup sjUaWAabo] ap sajqissod apuewap 
P| Ja UlOSE8q 3] UONJapIsUuOD US aipUsd e sazediniunw 
Sd] JUBHeINOIUA SAAN}eNIU! S9D “(SA}IAIDA|JOD sap anbiwou 
-Od9 UOPSI]EIIAIJ 9p Jo JUdWabeuaWe,p ‘UO! eIOl|aWe,p 
‘UONeAOUSI ap BWWRIHOId) WWAONAY J2 auleyneuNnUIWOD 
uoNeryiuejd e| e sUOUaAqNS ap aWWeJbHOlg aj ‘NpUaya 
aja e Inb uaweabo; a] Jns sayjediniunus sap sadinuud 
ap sasodxa,p atuwesHoig 3} JUBWIWWEJOU dAaja1 UO 
“SUIEIDIWOP UO!JeSILIWdO,p WOU 9a} SNOs 
aubisap snssad0id ‘sjue}sixe Saj|qnawiuu! Sa] SuUep Ja SaHbeuawe 
elap suna}das sa} suep sjuawWabo] xneaAnou ap Jaaid e 
JueSIA SolUWPIBOJd ap alas BUN BIOQPIa B aJa}SIUIL gj ‘Sajed 
-IDIUNLU SOUP SAP JJ9}SIUILU 9] DBAL UO!JLOGeI|OD UY 
‘JUaWaUJIANOH 9a} Jed saabesiAua jos Np uo! 
-BSI|I]N,P DIEW Ud SdAI}LIPUL,P Jo Sadtqe|sibay suontsodoid 


ap uolesogeya,| nb isule ‘jos np uoesiIyN,| e SAANejad SUC 
-sanb ap apnje,| e Juawajeba anqijuod UOIdaJIg eT 
‘Juawaddojanap np je JuUawWabeuawe,| ap 
aUIeWOP 2a] SURP UO!eSIOjNe,P sNssad0ld 9} JaIPN}9,P yng 
3] SUBP JUaWAUIBANODH 9} Ja aJSNpul,| ‘OleJUO,| ap sayyed 
-IDIUNW Sap UOIeIDOSsSY,| Jed awWO} JUIO[UOD UO!}e]UaIIO,p 
JWOD NP uO!eUIPIOOD ke} aINsse e UOIDQIG eB ‘sajed 
-IDIUNLU SIUIEYY SAP J19}S!IUILU a] JBAB UO!}EIOGe||OD UY 
‘sjuawabo| xNeaANOU ap J399JD ap jNq 9a} suep 
sabeuawe elap sinaqdas sa| suep aylel|IDIWOp UO!esiW}do, | 
JASIOAP] Ja SUOISUaIP xNe ya adA} Ne JUeNb sjuawaho] ap 
XIOY) dj JasOlawe ‘sjUaWabHo] ap UO!IDINIYSUOD e| JNO sured 
-J3] ap a1yo,| Ja}uaWHnNe ‘UONesIIOjNe,p snssad0id Np uo} 
-BSI|PUO!EI P] JASIOALY ‘AIBPOW Ja ajqQIe} NUdAII e sSaj[lWey 
Sa] nod sajqepsoqe jualos sjuawabo] xneaAnou sap aque} 
-4oduu! uoNodosd aun nb ayos ua auley : yNs INnb ad yNDdelqo 
Jnod e ‘as10}148} Np jUawWabeusWe,| INS 107 eB} ABP NYA 
Ua aaljqnd ‘uonesejap 39D “94!0}14J9} NP JUsWabeuswe | 
Ja JUaWIABHO| a] UNS aulos!IAOJd sadiduud ap UuONeIeIaq e| 
juawajuIo[uod anbijqnd npua jUO JUaWabH07 Np aJj}siu!WW 9} 
jo sajedidiunw saslepy Sap d}SIUIW 9] ‘8B6L INOe UW 
‘SjUaWAaHO] ap UO!]eaJD eB] SURP JOS NP UO} 
-eSIJIIN,P SNSsadOId Ne sINODAI aj ANS JJa}siuILU Np sanbiyjod 
Sa] Jas0qeja,p saHseyd JUaWajebea }s9 UO!DIIIP 9aD 
"sjUueySIXa SJUaWaHO] saj INS anb sjuawabo] xnesAr 
-NOu Sa] INS Ualg IssNe JUaWOd sayAIIe say ‘adeI|d Ua elap 
SaWLUPIBHOId Sa] AN]LAP Ja 9]O4]U0D Ja ‘SauWeIBOId xNeaAnou 
ap aogeya ‘J17ed0] JUaWaHO| 9] Ja BA 4N|}D~as 9] SUeP ajatid 
-o1d eB] JURYINO} sanbijIod sa] ins suoNepUueWULWUOIEI sap 
a|NWOJ ‘JUaWabHo] ap sanbiy!]0d saj uns uaNju! INnb aysnp 
-UI,| BP SAXULPUD} Sa} Ja aNbIWOUOIES UO!}eNpS eB} ajjlaAINs 
‘Juawabo] a} INS saydsaYyIII SAP aNea UO!PIIP BaD 


SINAJNADOT AC 
43u440.0 SANOILIWOd 
$40 NOILDAYIG 


_ 2a 


4d 14 SLNIWAIDO1 
Id 7ui10.d 


SUFAOT SAG NOISIAIYN V1 


SANOLLITOd $30 AdNOUD 


Cod wage ay SATVYINID SADUNOSSIAY 
$1d NOILS49 V1 4d AdNoud 


ie et ae Ne toes SYaIDNVNIJ SLVI3 
ere tet ores er OINVLNO.1 4G 
INJINNI5071 AG ALIIDOS 


aay eee NOLLDNYLSNOD 4G 
SIININVEDOUd SAG AdNOUD 


Va toy SUIAOT SAG NOISIAIY V1 4G 13 
SLINIWI5071 AG 14410. 
SANODILITOd $30 IdNOUD 


SIUILLV 
sid 
q19V1 


solaeg uehig 


ey wry” 


‘OJISTUTUI-SNOS OT 

“xnenjosdsed SYUSUWITIUSS SEU 9p UOTS 

-Seid Xe, ‘SdJSTUTWI 8T INeIsuUO|T ‘Jeedse,p sldd SNOA of 
‘qUSUWIEsO'T 


Np sdoISIUTU NP BSBI-SS6I 2p Jenuue {Odded 9] 
uoreqoddde 3140A @ syournos of onb Jistetd o8ae 489,90 


‘WORISNOW 


LNHINHDOT 10 HaLSINl 
AYUNHHMS NHOP HIaVYONOH I 


4}S1UIWU-SNOS 


np neain 
juawebo7 HulsnoyH a ss 
Sac OSW G3c DSW 
ole1UQ) OUOGIO | oeiug ‘O1UudI0) np $O Jaysiuly Aindag 
Aeg ani '//1 leans Aeg L/L 349}SIUl |} As}SIul || 834i $0 991440 


vey 


‘OIYSTUIUL OT 


‘xXnoenjoedsed sqUSTWIIJUSS SOU 8p UOTS 
-Seidxe,[ ‘IneuuUoH sdIOA ‘JeeTse,p suOoTUd SsnoA snoNny 


“S861 STATO SSUUP || 

dInod OlWequoO,[ ep JUSUIESOT Op 999T00gG FI ep [enuue 
qJ0ddeJ 91 19 BSB6I SUCUI [ES YI JUBUTUII9 9S BOIDIExX9 | [ 
dInod oluequo,] sp JUSWIesOT Np sJeIsTUTW Np [enuuUe 
qJOdded 9] SAIIVISTS9] SETQUIESSY ,[ 9p 19 UNSUUOH9d10/A, 
ep UOTIUSINIe | & 9JVOUINOS op AISTe[d 9s, SUOAS SNON 


TRE ae le oer 
‘UHONVXETV IW NTOONIT S1qeztouoy | 
OldeIUO,[ 9p <oUTAOId I Vp 
INSULOANOS-JUCUSINET] YT 

HNANNOH NOS €d NOILNALLV,'T V 


SsISIUIW 
np neaing 


LLL<-S8S/9Lp LLLZ-S8S/9LP juawabo7 Bulsnoy 

$37 OSW $3z OSW np fe} 
(O142{UQ) OJUOIOY O12}UG ‘OJUDIO] f } JAYSIUIWY 
Aeg ana *¢/ aang Aeg £11 a4a}SIUll\j AdySIUl lA) YI 40 89140 


vey 


€LZ0-SE80 NSSI $ OS‘Z : Xd 


‘oleUO,| 
ap Jd1JOSIJ} NP apsO,| & Sajjaql| 2439 JUBAIOP xNeysod sjep 
-UPW ja SaNbayD saq] *s9a}dadIe JUOS eSIA Jo PILDIa}sSe\ 
sawed S97] ‘OOTZ9 YNUaZ 9] ajs!uOYdaja} Ne JapUeWAP ja 
0 9] Jasodwod Juadnead /0g 9a] }se JeUO!BHas 41ed!PUl,| JUOP 
SaUuUOSIad S27] ‘OPS/-39Z7-008-| 2} Jasodwod nad uo ‘siesy 
sues Suleqiniayul sjadde saj INOg *§ L09-$96 (OL) Ne 
Jauoyda}a} No ‘gN | WZW OWUOIOL ‘abeja ,¢ ‘Aeg ans ‘99g 
‘suonerdqnd sap sadiAjas xne asda JUaANEd INala}xa | 
ap sauuOsiad sa] ‘auUOsJad Ua s}eUde Saj INod ‘o}UOIOL 
‘Aeg and ‘QO8g ‘olueJUO,| ap JUaWaWaANOH np auiegr 


: BR] @ JUaWaUIaANOH 
np suoinedyjqnd sasjne sap ya yoddes yuasaid np 
sasieyuawajddns sasie;duiaxa sap saind01d as jnad uC 


686L ° 886L 
TINANNYV 


L¥OddVu 


OUeIUC © 


JUsWEe607 
7 
1Q}SIUI/\| 


686L ¢ 886L 
TANNNV 


LUOddVda 


TT EIEY, 
Ho 
— hsb 


PEUVTIAUUTLLUTTTLIUTLIUHIT 


Y) « 


_ Ontario 


| BARS 
Se 


yaa 2 4 (991 - 

: 
S 

od St 
“6, ou 
Sersity oh 


po 


Additional copies of this publication are available from: 


The Ontario Government Bookstore 
880 Bay St., Toronto,. 
or Access Ontario 


50 Rideau St., Ottawa for personal shopping. 


Gulotiown customers write or telephone: 


Publications Ontario 


880 Bay St., 5th Floor 


Toronto, Ontario M7A IN8 | 
(416) 326-5300. 


If long distance, dial toll-free 1-800-668- aoe, 


In area code 807 dial 0-Zenith 67200; 


Access Ontario — 


50 Rideau St., 

Ottawa, Ontario KIN O37 

(613) 238-3630. 
In area code 613 dial 0-Zenith Ontario. 


MasterCard and Visa accepted. 


Cheques and money orders payable to 
the Treasurer of Ontario. . 


ISSN # 0835-0213 
Price: $2.50 
©1990, Queen's Printer for Ontario 


recycled paper 


Office of the 
Minister 


Bureau du 
Ministre 


oe 


Ontario 


Ministry Ministére 777 Bay Street 777, rue Bay 

Toronto, Ontario Toronto (Ontario) 
of du M5G 2E5 M5G 2E5 
Housing Logement 416/585-7111 416/585-7111 
THE HONOURABLE 


LINCOLN M. ALEXANDER 
Q.Cs.. KSTA., B.A. LL: 
Lieutenant Governor 

of the Province of Ontario 


MAY IT PLEASE YOUR HONOUR: 


For the information of Your Honour and the Legislative Assembly, 
we have the privilege of presenting the Annual Report of the 
Ministry of Housing for the fiscal year ending March 31, 1990, and 
the Annual Report of Ontario Housing Corporation for the calendar 
year 1989. 


Respectfully submitted, 


Office of the 
Deputy Minister 
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I have the honour to submit for your approval the 1989/90 Annual 
Report of the Ministry of Housing. 


Respectfully submitted, 


me 


Glenn R. Thompson 
Deputy Minister 
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Corporate Resources Management Wing 


1G lorporate resources management provides central 
support services to assist the Ministry of Housing, the 
Ministry of Municipal Affairs, the Office of the 
Greater Toronto Area and the Special Advisor to the 
Premier on Toronto Waterfront Development, and 
their agencies, boards and commissions, to achieve 
their program objectives. 


It develops management policies and procedures; 
sets administrative standards and guidelines; 
provides essential resources, support and monitoring 
services; and advises on management activities and 
issues. 


Corporate Policy and Planning Branch 

This branch advises and assists senior management in 
its corporate policy and planning activities; develops 
and co-ordinates the strategic planning process; 
conducts research, policy analysis and policy 
development on corporate issues; and collects, 
interprets and disseminates statistical information on 
the housing market. 


Corporate policy and planning manages the 
ministry’s financial resource allocations, financial 
estimates, and results management processes. It also 
ensures effective liaison with Management Board, 
Treasury, Cabinet and Cabinet committees. 


Financial Services Branch 

The financial services branch offers a full range of 
financial services and advice including developing 
and co-ordinating policies, standards and procedures. 


These services include managing expenditure, 
revenue, cash management, budgeting, banking, 
accounting, reporting, and cost sharing with the 
federal government. 


In its controllership role, financial services provides 
financial policy direction to the ministries of Housing 
and of Municipal Affairs and the Ontario Housing 
Corporation. 


Financial operations were extended during 1989-90 
to cover the mortgage and investment activities 
related to the provincial HOMES NOW program. 
Under HOMES NOW, Canada Pension Plan funds 
are used as a source of long-term mortgage financing 
to assist in the creation of additional affordable 
housing units. 


Human Resources Branch 

The branch gives complete personnel services 
including workforce planning, organization design, 
job evaluation, recruitment, employee relations, 
payroll, benefits and records administration. 


In addition, it offers consultative services that help 
managers plan for, and assist in, the implementation 
of employment equity initiatives. These initiatives are 
designed to increase the representation of women, 
disabled persons, racial minorities, aboriginal persons 
and francophones, in all levels of the workforce. 
Employment equity ensures that all employment, 
management and accommodation activities are 
barrier-free. 


The branch also co-ordinates French Language 
Services, a comprehensive human resources program 
created to fulfil the mandate of the French Language 
Services Act, 1986. 


This includes planning, training, monitoring and 
support activities needed to provide French-language 
services in designated areas of Ontario. 


Management Services Branch 
The branch provides management consulting, 
systems development and information technology- 


related services. 


During 1989-90, it implemented a tenant placement 
system for the Peel Regional Housing Authority and 
a property maintenance system for the Metro Toronto 
Housing Authority. The latter assists MTHA tenants 


by providing them with improved response to 
maintenance requests. 


Other systems development projects include 
continued work on the rent registry system, upgrades 
to the MTHA’s central fire alarm system, and several 
support systems for the corporate resources 
management wing. 


Assistance was given to several Ministry of Housing 
areas in implementing and maintaining new and 
existing local area networks. 


The branch operates as the ‘first line contact’ for 
ministry users of the shared government-wide data 
network including: problem resolution, equipment 
servicing (i.e. terminals, personal computers), 
information retrieval and technology administration. 


The facilities and services section serves the minis- 
tries of Housing and of Municipal Affairs, Office of 
the Greater Toronto Area and Special Advisor to the 
Premier on Toronto Waterfront Development, in the 
acquisition and design of office accommodation; 
purchasing of goods and services; printing; mail and 
delivery; and maintaining the library. The latter gives 
the public access to the ministries’ publications, 
statutes, manuals and internal procedures. 


Operations Review and Audit Branch 

The branch helps managers carry out their responsi- 

bilities by: 

» Ensuring that financial, EDP and management 
control processes and practices are satisfactory or, 
where necessary, recommending improvements. 

» Giving timely information reports to management 
on problems or issues addressing controls, systems, 
policies and practices. 

» Determining compliance with government and 
ministry policies and guidelines and promoting 
change to correct observed weaknesses. 


During the year under review, the branch completed 
24 audits, 18 financial audits, five management 
reviews and an EDP audit. 


Legal Branch 

The legal branch advises on the interpretation of 
legislation including the Ministry of Municipal 
Affairs and Housing Act, the Housing Development 
Act, the Residential Rent Regulation Act, 1986, the 
Rental Housing Protection Act and the Building Code 
Act. All of these govern the ministry’s mandate. 


The branch also drafts legislative amendments and 
prepares new legislation. It was actively involved in 
drafting proposals for the new Building Code Act 
(Bill 103) which received first reading on December 
1971989. 


During the year under review, the legal branch’s 
work included giving legal assistance in the operation 
of social housing programs; continued legal support 
for non-profit housing programs, including HOMES 
NOW; and legal support to the ministry’s Crown 
corporations, boards and commissions. 


Corporate and Agency Services 

The office administers the Freedom of Information 
and Protection of Privacy Act for the Ministry of 
Housing and its agencies. 


Administration of this act included conducting 
training seminars for staff; updating directories; 
responding to 135 access requests; providing advice 
and consultation to managers; reviewing ministry 
forms, and developing guidelines for staff. 


The goal is to provide access to requested general 
information while still maintaining the privacy of the 
individual’s personal information. 


Corporate and Agency Services also offers advisory, 
consultative, administrative and corporate secretarial 


services to the ministry’s agencies, including Ontario 
Housing Corporation and the Residential Rental 
Standards Board. 


Information Management Strategies Task 
Force 

The task force was established to develop and 
implement a strategic information management plan 
to guide the ministry’s investment in information and 
technology systems. 


Its work initially involved looking at the strategic 
information requirements needed to support ministry 
activities and identifying systems development 
priorities and the technology framework needed to 
support longer term information requirements. 


Throughout the year under review, the task force 
concentrated on completing the ministry’s draft infor- 
mation management plan. 


The plan comprised information architecture, 
recommendations on the management and organiza- 
tion framework, and key strategies and goals to 
support the ministry’s business directions in the 
1990’s. 


Housing Supply Policy And 


Rent Review Wing 


'T| he wing is responsible for developing policies 
and programs for all sectors of the housing market. 
As its name implies, the wing is organized in two 
main sections, housing supply policy and rent review. 


The housing supply policy branch is responsible for 
the development of policies and programs aimed at 
increasing the supply of affordable housing in 
Ontario. 


The rent review section administers the legislation 
which sets annual rent increases for all private rental 
housing, and also maintains a record, called the rent 
registry, of the legal rents charged. Twenty offices 
are located throughout the province to review 
applications by landlords and tenants. They also 
provide information on landlord/tenant matters such 
as eviction, privacy and maintenance. 


The rent review section also administers the Rental 
Housing Protection Act which controls conversions, 
demolitions, renovations and repairs to rental 
accommodation. 


Housing Supply Policy Branch 

To provide the ministry with accurate, up-to-date 
information about the supply of both new and 
existing housing, the branch undertakes basic 
research that includes monitoring the economic 
conditions and trends that affect housing policies. 


It is also responsible for developing policy recom- 
mendations for private market ownership and rental 
housing; developing new programs and monitoring 
and evaluating existing programs; and developing 
ministry policies on land use planning as it affects the 
development of housing. 


One of the branch’s significant achievements during 
the year was the completion of the Land Use 
Planning for Housing policy statement in August, 
1989. Prepared jointly with the Ministry of 
Municipal Affairs and issued under the Planning Act, 


the statement requires municipalities to: 

» Increase the range of housing choices in new 
residential developments. 

s Ensure that at least 25 per cent of all new housing 
has appropriate sizes and densities so it 1s 
affordable to households of low and moderate 
incomes. 

« Streamline the approvals process. 

= Increase the supply of land available for housing. 

= Promote the creation of new residential units or 
accommodation on existing properties in 
established areas, a process known as 
intensification. 


In conjunction with the Ministry of Municipal 
Affairs, the branch formed a steering committee and 
follow-up task force whose mandate was to 
streamline the planning and development approvals . 
process in Ontario. Local municipalities and the 
development industry were represented on the 
committee and task force. 


Jointly with the Ministry of Municipal Affairs, the 
ministry developed a series of programs to help 
encourage a broader range of housing choices — one 
of the key objectives of its Land Use Planning for 
Housing policy statement. 


These programs include the Community Planning 
Grants program and the Program for Renewal, 
Improvement, Development and Economic 
Revitalization (PRIDE), both delivered by the 
Ministry of Municipal Affairs. The ministry also 
increased funding for the Municipal Housing 
Statement program. 


These programs give financial assistance to munici- 
palities and community-based agencies and are 
intended to encourage recognition of housing needs 
in established areas. They also examine local land use 


regulations with a view to improving community 
services and facilities that could support more 
housing. 


To promote what is referred to as intensification, the 
Home Planning Advisory Service and Local 
Neighbours Grant programs continued to assist 
municipalities by helping producers and the public 
recognize and capitalize on opportunities for more - 
housing in established communities. 


In a similar vein, the ministry co-funds 17 local 
Home Sharing programs. Operated by municipalities, 
these programs help people find suitable shared 
accommodation, thereby making better use of 
existing housing stock. 


_ To help monitor the rental housing market, funding 


was provided to seven municipalities under the 
Municipal Building Profile program. Introduced in 
1985, the program assists municipalities in develop- 
ing computerized systems to record changes to their 
rental housing stock and focus on such things as 
demolition and conversion activity. 


The housing supply policy branch assumed a lead 
role in initiating a study to evaluate the feasibility of 
establishing a system for monitoring the supply of 
residential land in the Greater Toronto Area. The 
study is co-funded with Canada Mortgage and 
Housing Corporation, the Urban Development 
Institute (Ontario) and the Toronto Home Builders’ 
Association. 


The branch also continued to monitor and evaluate 
the Low-Rise Rehabilitation program, the Convert- 
to-Rent program, the Ontario Home Renewal 
program, and the Ontario Home Renewal program for 
persons with disabilities. This latter initiative was 
enhanced with additional funding in the Spring, 1989 
budget, after the branch conducted a program 
evaluation. 


Housing Advocacy Task Force 

Since its formation in 1988, the Housing Advocacy 

Task Force has been helping to implement solutions 

to Ontario’s housing needs with initiatives on several 

fronts, including: 

= Participating in the land use planning and approvals 
process to facilitate affordable housing production. 

« Building partnerships to support development 
proposals and to help create affordable housing. 

« Discovering new opportunities for affordable 
housing. 

« Helping to improve community acceptance of 
affordable housing through education and 
information. 


The task force actively advocates on behalf of the 
sponsors of affordable housing which include 
sponsors of both non-profit and private housing. 
Such advocacy includes, for example, intervening 
with municipal and regional governments which 
manage the land use planning process, to encourage 
them to expedite the planning approvals process for 
affordable housing developments. 


Other examples of intervention by the task force 

include: 

= Organizing testimony at public hearings, planning 
committee hearings, and hearings at the Ontario 
Municipal Board. 

= Appearing before the Ontario Municipal Board to 
appeal exclusionary municipal by-laws on the basis 
of the provincial interest in affordable housing. 


Similarly, the task force assists municipalities 
implement the provincial Land Use Planning for 
Housing policy statement. 


The task force seeks partnerships and builds support 
using the combined strengths of all the housing 
advocates in the community. 


The task force has established a number of working 
relationships with municipalities and groups in the 
community. Examples include: 

» Partnership agreements with the cities-of Ottawa, 
Peterborough and Toronto which involve a broad 
array of program initiatives and outreach activities. 

« Partnerships with the Catholic Archdiocese of 
Toronto, the four Metropolitan Toronto United 
Church Presbyteries, and the Canadian Auto 
Workers, which involve non-profit housing 
education through their respective networks. 

« A jointly sponsored demonstration project with the 
Toronto Real Estate Board on more effective land 
use for affordable home ownership. 


At year end, partnerships were under discussion 
with several other municipalities, business groups, 
community organizations, labor unions and 
religious groups. 


The task force was also involved in educational 
activities that address housing problems and solu- 
tions. It worked with communities on development 
strategies in support of affordable housing and col- 
laborated with the Ministry of Municipal Affairs on 
the implementation of Ontario’s Land Use Planning 
for Housing policy statement. 


During the year under review, the task force under- 

took the following educational initiatives: 

» Developing educational materials and offering 
training on affordable market housing to give 
information to individuals and community groups 
with a stake in the development process. 

= Educating this audience about the housing policy 
statement. 

» Distributing educational materials that explain the 
impact of non-profit housing on property values. 


Land Development Group 

The land development group was formed in 1989 to 
assist the Ministry of Government Services 
implement the province’s Housing First policy which 
calls for the development of affordable housing on 
provincially-owned land. 


Headed by the Special Advisor, Land Development, 
the group helps to evaluate, site by site, surplus 
provincial land to be leased or sold at, or below, 
market value. If land is unsuitable for any form of 
housing, the proceeds of its sale are placed in a 
housing development fund to be used for other 
affordable housing initiatives. 


The land development group is responsible for 
ensuring that a minimum of 35 per cent of all surplus 
provincially-owned land is used for affordable 
housing. By the end of the fiscal year, 50 per cent of 
land declared surplus has been planned or developed 
for affordable housing. 


For example, in July, 1989, plans were unveiled to 
build affordable housing on five government-owned 
land sites in the Metro Toronto area. In addition, 
construction 1s also slated for a total of 1,700 homes, 
including starter homes, for sale to first-time buyers, 
as well as nearly 500 units of non-profit rental 
housing, on sites in Stoney Creek, Guelph, Bowman- 
ville, Kitchener, Mississauga and Windsor. 


Many of these properties, acquired by the Ontario 
Land Corporation in the 60’s and 70’s, are now held 
by the Ministry of Government Services and are 
being developed. Working with that ministry, the 
land development group determines the housing 
objectives for each site and assists in taking projects 
through the planning process by liaising with elected 
and appointed municipal officials, interest groups and 
the private sector. 


The Housing First policy also extends to provincial 
agencies and boards. Because of this, the land 
development group is negotiating access to additional 
surplus properties prior to their being considered for 
other purposes. 


In addition, the group advises other sections of the 
ministry and the government on a variety of financial 
aspects involved in developing land for housing, 
including joint ventures and innovative financial 


plans. 


Seaton Interim Planning Team 

Early in 1990, Housing Minister John Sweeney 
unveiled plans to create Seaton, a new community of 
90,000 people on provincially-owned land located in 
the Town of Pickering, northeast of Metro Toronto. 


A unique housing initiative, Seaton will provide a 
variety of housing types and ownership arrangements 
for people of all incomes. At least 35 per cent of the 
housing will be in an affordable range so that people 
with low to moderate incomes may have the opportu- 
nity to live in this area. 


Like any other complete community, Seaton will 
offer local services, parks, schools, commercial 
enterprises and employment opportunities. Develop- 
ment of the 7,000 acres will take place in phases over 
the next 20 or more years. 


The first phase will provide housing, with appropriate 
infrastructure such as sewers and roads, for 5,000 to 
7,000 people. In addition, commercial facilities will 
be established such as office space and retail stores, 
as well as community services. 


Every effort will be made to preserve Seaton’s 
natural environment and the attractiveness of its 
surroundings. An important priority will be the 
preservation of valleylands, water courses, wetlands 
and environmentally-significant woodlots. 


Where possible, preserved areas will be integrated 
with open space systems and parkland to ensure that 
recreational facilities are available for future resi- 
dents. Moreover, a special emphasis will be put on 
making the community “environmentally friendly,” 
by encouraging conservation and recycling. 


During the year under review, the Seaton interim 
planning team was responsible for establishing the 
groundwork for the project. It held extensive talks 
with local community, municipal and environmental 
groups, numerous ministries and many other people 
with an interest in seeing Seaton become a reality. 


At year end, plans were in hand to establish a public 
corporation to oversee the further planning and 
development of Seaton on behalf of the province, in 
accordance with Ministry of Housing policies. 
Working with this public corporation, it is expected 
the private sector will undertake some aspects of 
managing the land development, consulting work, 
and the entire construction phase. 


It is expected that a citizen’s advisory committee and 
a technical advisory committee will be formed to 
advise the corporation. 


The citizen’s committee will provide an opportunity 
for public input into planning activities, while the 
technical committee will advise the corporation on 
standards and performance criteria related to the 
environment, conservation and development. 


Rent Review Services Branch 

The rent review services branch has three areas of 
responsibility: reviewing and issuing decisions on 
rent review applications; educating landlords and 
tenants about their rights and responsibilities under 
the law; and enforcing laws pertaining to private 
rental accommodation. 


Much of the activity of the rent review services 
branch is decentralized. Staff at 20 local rent review 
services offices are fully versed in all aspects of the 
Residential Rent Regulation Act, the Landlord and 
Tenant Act and the Rental Housing Protection Act. 


Local administrators are responsible for reviewing 
landlord and tenant rent review applications in their 
area and issuing decisions, or orders, on each case. 


Activities are co-ordinated by four regional offices, 
and a head office located in Toronto. 


Resolving the high number of rent review applica- 
tions, due to the extension of the program to units 
built after 1975, remained the top priority of the 
branch in the last fiscal year. 


By March 31, 1990 the number of applications 
awaiting disposition had been substantially reduced 
to 7,237. Of this number, 4,304 applications are from 
landlords seeking rent increases beyond the guide- 
line; 2,513 are from tenants seeking rent rebates or 
disputing rent increases, and 420 applications are for 


other rulings. 


In total, some 42,033 applications have been resolved 
by rent review staff since the introduction of the 
Residential Rent Regulation Act in December, 1986. 


Average rent increases allowed by rent review during 
the past year were 10.8 per cent while the average 
rent rebate awarded to tenants was $1,017. 


The rent review guideline, which is calculated by a 
formula tied to several inflation factors, remained 
constant for the second year in a row. 


The guideline was announced as 4.6 per cent for 
1990, the same as the guideline of 4.6 per cent in 
1989. In 1988, the guideline was 4.7 per cent, while 
in 1987, the guideline was 5.2 per cent and in 1986 
was 6 per cent. 


In addition to concentrating efforts on resolving 
applications, rent review services staff have contin- 
ued to emphasize education activities. 


Since 1986, some 4,200 information events with 
landlords, tenants and other interested groups have 
been held, either by the branch or by other groups 
with the aid of financial grants under the Landlord- 
Tenant Education Program. 


In all, some 27 non-profit or community groups have 
been given grants totalling almost $670,000 to carry 
out 50 projects throughout the province explaining 
Ontario’s tenancy laws to the public. 


A variety of literature on rental legislation has been 
distributed across the province to various associa- 
tions, legal clinics, community groups and informa- 
tion centres. 


And, in an effort to address the needs of Ontario’s 
ethnic population, selected rent information literature 
has been translated into several other languages and 
distributed province-wide. 


Rent Registry 

Ontario’s rent registry maintains a database of 
maximum rents that may be charged for private 
residential rental units in the province. 


The database now contains rental information for 
651,000 units. Landlords, tenants and other parties 


may obtain this information by calling any of the 20 
local rent review services offices. . 


This database of rental information is now being 
linked with other computer systems used in the rent 
review program. The rent registry supports local rent 
review offices by maintaining these computer 
systems and by providing a variety of education 
services. 


The registry also investigates complaints regarding 


_ violations of the Residential Rent Regulation Act and 


the Rental Housing Protection Act, including: 

s Illegal rent increases, 

= Key money offences, 

a Offences concerning rent registration, and 

« Offences concerning illegal demolition, conversion, 
renovations, severances and evictions under the 

Rental Housing Protection Act. 


_ As of March 31, 1990 the rent registry had launched 


court actions resulting in 97 convictions. Fines 
ranged from $100 to $5,000. 


Rent Review Policy Branch 

The rent review policy branch is responsible for 
developing policy recommendations regarding the 
Residential Rent Regulation Act and the Rental 
Housing Protection Act. 


Duties include formulating regulations, policy 
guidelines and legislation as well as developing 
general procedures for the rent review system. 


The branch is divided into three main areas: the 
program analysis section; the policy section and the 
financial and property management section. 


The program analysis section provides the rent 
review program with corporate planning, research 
and statistical advice. In addition, the results of the 
rent review system are monitored by this section. 


Rent review policy proposals are prepared by the 
policy section of the branch. In addition, this section 
evaluates the effect proposed changes in legislation 
might have on the rental housing market, and partici- 
pates in ministry-wide policy reviews. 


The financial and property management section of 
the branch develops regulations for the Residential 
Rent Regulation Act. In addition, this section helps 
ensure a comprehensive rent determination process 
and develops solutions to financial and property 
management issues. 


Rental Housing Protection Program 

The Rental Housing Protection Act, 1986 was 
replaced by revised permanent legislation on June 30, 
1989. 


The Rental Housing Protection Act helps preserve the 
existing supply of rental housing in Ontario by 
restricting certain activities. 


These activities include converting rental accommo- 
dation to a condominium or a co-operative form of 
ownership; demolishing rental buildings; renovating 
units; severing rental housing into individual 
ownerships; or otherwise changing the use of rental 
housing. 


Failure to obtain municipal council approval for any 
of the activities mentioned can result in prosecution. 


In 1989-1990, ten convictions have resulted, with 
total fines ranging from $1,500 to $8,000. 


Residential Rental Standards Board 

The Residential Rental Standards Board was estab- 
lished to help ensure that residential rental properties 
are maintained at an acceptable level. 


The Board includes representatives of tenant groups, 
landlord organizations, municipalities and the 
provincial government. 


The duties of the Board include: 

= reviewing work orders issued anywhere in the 
province which identify defects in rental property; 
identifying those considered major health or safety 
risks to tenants or building maintenance problems; 
and reporting to rent review if repair work is not 
completed; 


establishing and enforcing its own minimum 
maintenance standards in areas of the province 
where there are none; issuing its own work orders 
to correct major defects when necessary; and 
reporting to rent review if repair work is not 
completed; 

= recommending long-term solutions for maintenance 
of rental housing in Ontario; and 


educating landlords and tenants about the benefits 
of good property maintenance and the work of the 
Standards Board. 


Since its inception, the Board and its staff have held 
more than 200 meetings and workshops throughout 
the province with various landlord and tenant groups, 
municipalities and other enforcement agencies. 


As of March 31, 1990 the Board had received some 
17,000 work orders from provincial agencies and 
municipalities. These orders affected approximately 
355,000 rental units. 


The Board renewed all of these orders, with the result 
that 7,659 orders were complied with after landlords 
were advised by the Board of possible rent penalties. 


The Board also reported to rent review on an addi- 
tional 4,910 orders, of which an additional 2,650 
orders have since been complied with. Rent penalties 
have resulted in 449 cases. 
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During the year, the Board’s minimum maintenance 
standard applied to 386 municipalities and areas of 
the province which did not have maintenance by-laws 
in force. In these areas, the Board has been 
undertaking its own inspections and issuing notices 
of violations and orders to repair as and where 
necessary. To date, 206 inspections have been 
undertaken of 113 properties, resulting in 95 notices 
and 18 orders to repair. 


The Board has also completed and submitted its 
recommendations to the minister for long-term 
maintenance solutions. The recommendations were 
distributed to all interest groups and government 


agencies. 


With the aid of a fully-automated computer system, 
the Board has also been able to refine and streamline 
its policies and procedures effectively to meet the 
needs of all of its client groups. 


Ontario Buildings Branch 


| Thhe Ontario buildings branch develops the 
policies, standards, regulations and statutes which 
govern new building construction, building renova- 
tion, and construction materials and systems. The 
objective is to maintain a high level of public safety 
in buildings and to increase the productivity and 
efficiency of the building industry. 


Branch responsibilities include administering the 
Ontario Building Code and the Plumbing Code; 
building industry regulatory reform; education and 
training; municipal administration improvement 
programs; and advisory services to municipalities, 
building officials, design professionals, the building 
industry and the public. 


The branch’s policy and research section is respon- 
sible for general policy development, including the 
building industry regulatory reform program. 


Activities during the year included: 

« Preparing a comprehensive package of 38 proposed 
amendments to the Building Code Act. 

» Researching the development of a program for 
Plans Review and Inspection by Designated 
Architects and Professional Engineers. 

« Completing preliminary studies on exterior sound 
insulation and flood-proofing requirements for the 
building code, design and cost aspects of factory- 
built housing, and innovative urban development 


standards. 


The municipal administration and education section 

is responsible for helping municipalities improve the 
efficiency and effectiveness of their building depart- 
ments. It provides building officials and the building 
industry with advisory services and a comprehensive 
education program on the building and plumbing 


codes and related legislation. 


Activities during the year included: 

» Delivering 50 training sessions to approximately 
1,200 municipal building officials and industry 
representatives across the province. 

= Developing a seventh course of study for the 
Education Program for Building Officials, covering 
Part Il of the building code — renovation; and two 
one-day seminars on high-rise requirements and 
barrier-free design. 

« Assisting building officials in Manitoba and 
Saskatchewan and builders in Newfoundland 
deliver training programs. 


& Co-sponsoring a Wood Heat Safety course with the 


Canadian Wood Energy Institute. Almost 300 
officials attended the 14 sessions. 

« Conducting eight building administration studies to 
review municipal inspection practices and advise 
how to improve existing services. 

a Awarding 47 grants to 34 municipalities to assist 
with costs associated with offering training courses 
to building officials on building code regulations. 

= Developing the framework for levels of service for 
the inspection and plans examination of houses and 
small buildings. 


The code services section is responsible for the 
regulatory functions of the building code. It devel- 
ops, maintains and amends the building and plumb- 
ing codes, and offers advice and guidance to building 
industry and municipal building officials on building 
legislation and construction practices. It also admini- 
sters two commissions authorized by the legislation: 
the Building Code Commission, which rules on 
disputes of a technical nature between code users and 
the enforcement authorities; and the Building 
Materials Evaluation Commission, whose task is to 
authorize the use of materials or construction 
methods not covered in the building code. 
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Activities during the year under review included: 


» Completing the draft 1990 Ontario Building Code, : 


and development of an improved format to assist 
code users. 

s Consolidating and streamlining studies for building 
regulations that are administered by the ministries 
of Consumer and Commercial Relations and of the 
Solicitor General. 

« Completing a draft 1990 Plumbing Code, including 
all amendments necessary to make it a regulation 
under the Building Code Act. 

« Conducting training sessions for municipalities on 

public swimming pool design requirements to assist 

them in assuming the plans approval function 
currently provided by the branch. 

Offering advisory services to the building industry 


on the building code, including field visits to assist 
in solving code interpretation issues. 
Holding 46 Building Code Commission and 11 


Building Materials Evaluation Commission 
hearings. 


Social Housing Wing 


The social housing wing develops policies and 
administers programs to improve the quality and 
supply of housing for low and moderate-income 


households, including families, senior citizens, people 


with disabilities, and others with special needs. 


Social housing refers to housing units - apartments, 
townhouses, houses, etc. - where rents are subsidized 
by government. Two terms are commonly used for 
this type of housing - public housing and non-profit 
housing. 


Public housing is owned by the province, through 
Ontario Housing Corporation, and managed by local 
housing authorities. The social housing wing 
provides ongoing advice and support to the OHC 
board of directors and local housing authorities. 


In recent years, with the emergence of non-profit 
housing, the social housing wing has played a central 
role in promoting and assisting community-based 
sponsors in the development and management of 
housing through a range of non-profit programs. 


There are three categories of sponsors of non-profit 
housing: municipal non-profit, developed and 
operated by municipal non-profit housing corpora- 
tions; private non-profit, sponsored by community 
groups such as service clubs and religious organiza- 
tions; and co-operative non-profit, sponsored by 
co-operative housing groups. 


Key objectives of the social housing wing are to 
ensure good management, safe and sound physical 
condition of the housing stock, and quality of life for 
tenants of social housing communities, for both 
public and non-profit housing. 


The wing’s six field offices, referred to as Regional 
Housing Programs Offices (RHPOs), also deliver a 
number of market-related programs involving the 
private sector and individual homeowners. These 
include Convert-to-Rent, the Ontario Home Renewal 
program for persons with disabilities and the Low- 
Rise Rehabilitation program. 


Social Housing Programs Branch 

This branch develops and evaluates social housing 
policies and programs, including new initiatives for 
public housing, through Ontario Housing Corpora- 
tion; non-profit housing, including municipal and 
private non-profit; co-operative housing; and other 
related housing programs. 


The branch conducts ongoing discussion and 
negotiation with the federal government on housing 
matters. Social housing programs staff also liaise 
with non-profit organizations and sponsors, local 
housing authorities, social service agencies, and other 
ministries, to ensure that effective policies and 


programs are developed. 


Accomplishments during the year included: 

» Co-ordinating a strategy for the ministry on the 
federal-provincial housing program, including 
policy support for the Ontario government at a 
federal/provincial/ territorial governments’ review 
of federal housing allocations. 

« Developing policy and organizing staff training to 
implement the reform of rent scales in public and 
non-profit housing. The branch worked with the 
Ministry of Community and Social Services to 
ensure that financial work incentives were protected 
for social assistance reeipients living in social 
housing. 

» Generating options to increase access to units in 
existing social housing programs/projects. This 
included analysis of low-income targeting and 


registry/referral mechanisms. 


» Being the primary contact for non-profit sector and 
advocacy organizations on development policy and 
sector support issues. These included the joint 
funding of various studies and consultations with 
the Canadian Housing and Renewal Association, 
the City of Toronto and the Co-operative Housing 
Federation of Canada. 

Co-ordinating a strategic planning/briefing 


process for the Ontario Housing Corporation Board, 


including analysis of such issues as income 
integration/ eligibility, regeneration/asset 
management and future housing management 
organizational models. 

« Representing the ministry in government-wide 
initiatives to combat homelessness. This activity 
encompassed evaluating access to the permanent 
housing committees/access funds program and 
working with the ““StreetCity” innovative housing 
project in Toronto for homeless men and women. 


Housing Field Operations 

The branch is responsible for delivering and 
administering social and market-related housing 
programs. It has six regional housing programs 
offices across Ontario which provide technical, 
financial and administrative support to the 56 local 
housing authorities that carry out the day-to-day 
management of OHC housing. 


Housing field operations activities during the year 

included: 

» Allocating some 14,000 housing units to municipal 
and private non-profit, and co-operative housing 
sponsors through a variety of programs. Some 
6,000 of these units were allocated through federal- 
provincial programs and the balance via the 
provincial HOMES NOW program. 

» Awarding sector support grants to 11 non-profit 
organizations. The grants were used to improve the 
non-profit housing sector’s ability to deliver and 


administer housing. 
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» Committing 83 units under the Capital for 
Permanent Housing for the Homeless program 
which offers permanent housing to people 
previously dependent on temporary shelter. 
Approving loans to upgrade more than 3,500 rental 


units through the Low-Rise Rehabilitation program 
which was expanded to include rooming houses. 
Allocating Convert-to-Rent loans which created an 


additional 2,000 privately-owned, moderate-cost 
rental units. 
Overseeing the Ontario Home Renewal program, 


under which 2,100 homeowners restored their 


houses to municipal standards. Through the Ontario 


Home Renewal program for persons with 
disabilities, more than 1,000 homeowners received 
financial assistance to enhance accessibility for a 
disabled family member. 

« Monitoring the economy and the housing market 
and identifying operational strategies that may 
provide access to affordable housing opportunities. 

« Administering loan guarantees for the purchase of 
land; managing the OHC HOMES NOW mortgage 
program. 


Tenant Support Services Branch 

Tenant support services facilitates and supports 
initiatives aimed at improving the overall quality of 
life, and range of support services, for people living 
in OHC buildings as well as residents of non-profit 
housing. 


To accomplish this, the branch works with local 
housing authorities’ staff, other ministries, service 
providers, and social housing residents’ groups. 


Achievements during the year included: 

s Province-wide consultation and workshops to 
support the implementation of OHC’s Special 
Priority Policy for Assaulted Women. The policy 
was also revised to include victims of 
psychological abuse. 


« Creating pilot programs to support family literacy 
in five public housing communities. 

» Establishing a working group to address issues 
related to providing housing for persons with 
psychiatric disabilities. 

« Developing policy guidelines.on the provision of 
housing with support services for frail, elderly, 
people, in conjunction with the Ministry of 
Community and Social Services. 

s Undertaking three joint pilot projects with the 
Ministry of Community and Social Services to 
provide daycare centres in non-profit housing. 

s Ongoing development of a comprehensive anti- 
drug strategy that addresses violence and illegal 
drugs in some OHC neighbourhoods. 

» Awarding OHC bursaries to 80 students. 

« Continuing development of a plan for training staff 
in human rights, and race and ethnic relations. 


Technical Support Services Branch 

The branch provides architectural, engineering and 
appraisal standards and guidelines to the ministry’s 
RHPOs, local housing authorities, and non-profit 
housing sponsors. 


It advises the OHC board of directors, the minister 
and senior management on all aspects of residential 
accommodation maintenance and construction. 


Accomplishments during the year included: 

» Completing a major review of the technical guides 
and standards for the design and construction of 
family and senior citizen accommodation that 
commenced in 1989. 

» Concluding an evaluation, and issuing a report, on 
exterior, cement-based building refacing materials. 

a Initiating a long-term program to upgrade OHC’s 
elevator controllers from electro-mechanical 
systems to micro processors. This will improve the 
operational efficiency and speed of response to 
elevator shut-downs. 


=» Recommending or implementing engineering 
studies that examine improving air quality, 
reducing energy costs and consumption and 
assessing methods of improving lighting levels in 
OHC senior citizens buildings. Additional studies 
assessed techniques to repair underground parking 
garages, and investigated generic problems with 
balcony slabs. 

« Giving courses to RHPO and local housing 
authority staff on safety-related issues such as back 
injuries and hazardous materials in the workplace. 
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Ontario Housing Corporation 


Al year’s end, there were 84,404 units in the 
Corporation’s portfolio, managed by 56 local housing 
authorities across the province. 


The housing authorities also administer the rent 
supplement program which included 16,000 units at 


year’s end. These units accommodate low-income 


tenants in buildings owned by private landlords and 
help integrate lower-income tenants into a wider 
community. 


An estimated 250,000 people are being assisted 
through OHC. All households pay rents that are 
based on their incomes, rather than on the size or type 
of their accommodation. 


Applications on the housing priority list for rent- 
geared-to-income totalled 41,460 on December 31, 
1989. The year-end breakdown was: 20,649 
applications for family housing, 11,882 for senior 
citizen accommodation and 8,929 applications for 
housing for adults with disabilities. 
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Report of the Chairman of the Board 


Board of Directors (as at December 31, 1989) 


Chairman: 

D. Greenspan - To February 15, 1989 
J. Gerretsen - From July 24, 1989 
Vice Chairman: 


T. E. Casey 

Directors: 

Wm. Baldwin E. Carragher 
K. Gopie F. Hanisch 
G. Simms M. Wall 

T. Varone C. Beigie 


J. Springer 


1989 marked the 25th anniversary of Ontario 
Housing Corporation. It was a year to celebrate the 
significant achievements of the Corporation and to 
move forward on a number of new initiatives. 


The annual policy workshops for housing authority 
members were combined with the celebration of the 
25th anniversary. 


Under the theme “Celebrating Together”, workshops 
included a retrospective on OHC as well as 
workshops on technology, teambuilding, quality of 
community life, strategies for management improve- 
ment and the local housing authority/non-profit 
relationship. 


The 25th anniversary and “Celebrating Together” 
were extended into many local housing authorities. 
Staff and residents in many of the housing authorities 
took part in picnics, parades, fairs, and other special 
events and promotional activities. 


Altogether, the events of the anniversary year were a 
strong reminder of the strengths of Ontario Housing 
Corporation communities, our past traditions and 
future challenges. 


During the year under review the Board of Directors 
of the Ontario Housing Corporation undertook major 
policy initiatives. 


In June 1989, an announcement was made regarding 
plans to improve and expand the Moss Park 
community in Metro Toronto through a partnership 
between the Metro Toronto Housing Authority 
(MTHA) and two community-based non-profit 
organizations, and a process of consultation with 
tenants and the community was commenced. The 
Moss Park project, which is a potential model for 
future similar initiatives, addresses the need to 
modernize existing buildings, improve resident safety 
and security through site redesign, and achieve the 
most efficient use of this asset for the public benefit. 


The Board of Directors approved reforms to geared- 
to-income rent setting policies to remove disincen- 
tives to working residents which, prior to this year, 
did not take into account the additional expenses 
involved in obtaining and retaining a job, for 
example, child care. These reforms were consistent 
with those included in Ontario’s social assistance 
system. The changes were also designed to ensure 
that a fairer proportion of the earnings of working 
children of residents was included into the calculation 
of rent. 


In the area of tenant support services, the Board 
approved the continuation and expansion of the 
Bursary Program by awarding bursaries of $1,000 
each, over two years, to 80 OHC graduating 
secondary school students. 


An evaluation of the MTHA Breakfast Club Program 
was carried out, which generated a series of recom- 
mendations in support of the continued existence of 
the program. The board approved interim funding for 
the Breakfast Club Program, as well as for 

five Moms and Tots programs. 


Five pilot programs to support family literacy were 
established in five social housing communities. 


A team of consultants was hired to undertake a 
preliminary needs assessment and to design and 
deliver a comprehensive training program in Human 
Rights, Race and Ethnic Relations Training for board 
members and staff of local housing authorities. 


Revised guidelines to the Special Priority Policy for 
Assaulted Women were approved. Under the revised 
policy, victims of psychological abuse became for- 
mally eligible for priority placement. 


Individual housing authorities undertook ambitious 
changes. In the southwest, the Sarnia Housing 
Authority was amalgamated with the Lambton 
County Housing Authority to provide a single, 
combined standard of service to area communities, 
while in the east, Smiths Falls and Lanark County 
housing authorities did the same. 


The Corporation achieved substantial new savings 
through the direct purchase of natural gas used in the 
operation of Ontario housing projects. 


A new security delivery system was proposed for 
MTHA which would ensure the organization a 
greater measure of planning and control over the 
deployment of security resources while, at the same 
time, afford district and site-level managers a broader 
range of options to deal with risks to residents’ 
security. 


Over the course of the year, Joseph Springer joined 
the Board, while Kamela-Jean Gopie, Fay Hanisch, 
and Glenda Simms relinquished their appointments. 


I assumed the chairmanship of the Ontario Housing 
Corporation Board of Directors in July 1989 
following the departure of the former Chairman, 
David B. Greenspan. During my predecessor’s three- 


year term, much progress was made both in improv- 
ing access to OHC housing to a broader range of 
households, including singles, persons with special 
needs and childless couples, and in bringing to the 
fore, issues related to quality of life of residents in 
OHC communities. 


During the year a strategic review was launched of 
the Board’s mandate, priorities and vision of what 
Ontario Housing should be for our residents and for 
the communities in which they live. 


The Board continues to balance its focus on the 
physical design, operations and condition of OHC 
housing stock with its concerns for the security, 
dignity and socio-economic well-being of our 
residents. 


John P. Gerretsen 


Chairman 
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Ontario Housing Corporation 


Financial Statements 
for the year ended December 31, 1989 


Balance Sheet as at December 31, 1989 


1989 ($000's) 1988 


Investment in properties (note 3) 1,281,001 1,292,500 
Mortgages and loans (note 4) 41,992 36,382 
Amount due from the Treasurer of Ontario 106,859 82,027 
Accounts receivable 2,170 1,780 
1,432,022 1,412,689 
Non-profit housing fund (note 5) 319,670 
1,751,692 1,412,689 


Liabilities 


Long-term debt note (note 6) 


Canada Mortgage and Housing Corporation 1,118,609 1,128,524 
Other 19,974 20,115 
1,138,583 1,148,639 
Accounts payable and accrued liabilities (note 7) 92,443 FLZUSS 
Bank Indebtedness 4,502 875 
1,235,528 1,220,669 

Non-profit housing fund (note 5) 319,670 


Contributed surplus (note 8) 196,494 192,020 
1,751,692 1,412,689 


See accompanying notes to financial statements. 


On behalf of the Board: 


pe 


Vice-Chairman ve 


Executive Directg 


Wer Deine 
Treasurer— ; 


Statement of Operations: Year ended December 31, 1989 


1989 


($000's) 1988 


Housing Operations 


Assisted housing (note 9) 
Rental Revenue 
Expenses 
= Property operating expenses 
« Grants in lieu of municipal taxes 
» Amortization (principal and interest) 


Loss on assisted housing 


Rent supplement (note 10) 


Rural and native housing (note 12) 


241,486 231,571 

358,342 327,134 

95,369 86,483 

115,058 115,089 

568,769 528,706 

327,283 A297 132 

85,705 73,440 

412,988 370,575 

Less: Canada Mortgage and Housing Corporation Share 207, 300 188,595 
205,688 181,980 

Provincial contributions to municipal housing (note 11) 21,581 19/533 
4,194 3,908 

Recovery of amortization (principal and interest) (18,173) (17,514) 
Provincial Share of Loss on Housing Operations 213,290 187,907 
213,290 187,907 


Funds provided by the Treasurer of Ontario 


See accompanying notes to financial statements. 


N 
No 


Ontario Housing Corporation 


Notes to the Financial Statements 
for the year ended December 31, 1989 


1. Significant Accounting Policies 


= 

The following summarizes the significant accounting policies used in preparing the accompanying financial 
statements: 

a The Corporation uses the accrual method of accounting. 


= Capital funds provided by the Treasurer of Ontario are not repayable and are therefore recorded as Contributed 
Surplus. However, to reflect the full costs of operating the projects, relevant amortization charges (principal 
and interest) are imputed and included in Loss on Assisted Housing. Such amortization is offset by a credit to 
Recovery of Amortization in the Statement of Operations. 


» Land and buildings held as investments in Provincial and Federal-Provincial properties are amortized on a basis 
equal to the reduction of the corresponding long-term debt. For the provincial portion of such investments, the 


reduction is made to Contributed Surplus. 


» Furniture and equipment purchases are expensed in the year of acquisition. 


2. Self-Insurance 


The Corporation follows the policy of self-insuring its Provincial and Federal-Provincial properties for damage 
such as fire, water, and vandalism. Costs of such repairs are charged to property operating expenses. 


3. Investment in Properties 


The Corporation's investment in properties is as follows: 


1989 ($000's) 1988 


a) Provincial housing 1,199,205 1,209,715 
b) Federal-Provincial housing 15,481 15,806 
c) Student housing on leased land 60,981 61,553 
d) Other 5,334 5,426 

1,281,001 1,292,500 


3a) Provincial Housing 


This investment represents land and building costs of wholly-owned properties which are amortized over periods 
not exceeding 50 years. 


1989 (3000's) 1988 
Cost 1,319,469 1,319,538 
Less: accumulated amortization 120,264 109,823 
Net book value 1,199,205 1,209,715 


3b) Federal-Provincial Housing 

Federal-Provincial properties are owned and operated on a partnership basis with Canada Mortgage and Housing 
Corporation. The balance represents the Corporation's share of land and building costs which are amortized over 
periods not exceeding 50 years. 


1989 ($000's) 1988 
Cost 20,753 20,753 
Less: accumulated amortization were 4,947 
Net book value 15,481 15,806 


3c) Student Housing on Leased Land 

This investment represents building costs to provide student accommodation on land leased from 11 universities 
and colleges. These costs are being repaid semi-annually to the Corporation by the educational institutions over a 
50 year period. When costs are fully repaid, title to the properties will be transferred to the respective 
institutions. The institutions retain the rental revenues and absorb the property operating expenses. 


1989 ($000’s) 1988 


Cost 67,873 67,890 
Less: educational institutions’ equity 6,892 6,337 
Net book value 60,981 61,553 


eee... ane 


3d) Other 
1989 (3000's) 1988 
= Land leased, at cost 2,308 2,308 
» Projects under development, at cost 1,086 1,078 
« Land inventory, lower of cost or 
estimated market value 1,940 2,040 
5,334 5,426 


nn 


4. Mortgages and Loans 


1989 ($000's) 1988 


a 


Rural and Native Housing Program (see note 12) 38,778 33,138 
Other 3,214 3,244 
41,992 36,382 


5. Non-Profit Housing Fund 


The Corporation is borrowing long-term funds from the Canada Pension Plan Investment Fund (CPP) in an 
amount not to exceed $3.1 billion over a period of 5 years by issuance of debentures. The funds borrowed are 
being lent to non-profit housing organizations and universities and colleges to build, acquire or lease housing 
units under the HOMES NOW and Student Residences Programs. Any funds received but not disbursed are 
invested in short-term fixed income and marketable securities. 


As of December 31, 1989 the Fund consisted of: 


($000's) 
Assets 
Short Term Investments 214,620 
Advances and mortgages 
» Non-profit housing organizations 96,569 
» Colleges and universities 9,994 
Mortgage interest receivable 1,487 
319,670 
Liabilities and Fund Balance 
Canada Pension Plan Investment Fund Debentures 310,439 
Interest payable 6,950 
Fund Balance 2,281 
319,670 


The CPP borrowings are repayable 20 years from the date of issuance of the debentures. Interest is payable semi- 
annually at various rates based on individual debentures ranging from 9.15% to 10.31% - weighted average rate 
of 9.60%. 


Mortgages to non-profit housing organizations and universities and colleges are repayable over a period not in 


excess of 20 years. Interest is calculated semi-annually at various rates ranging from 9.26% to 10.31% - 
weighted average rate of 9.70%. Individual mortgage rates are equal to the weighted average rate payable on 
CPP borrowings not yet disbursed in the month the mortgages are issued. 


The Fund balance of $2.3 million represents the difference between interest earned ($11.8 million) and interest 
expensed ($9.5 million) for the period April 4, 1989 to December 31, 1989. 


6. Long Term Debt 


The Corporation borrows funds from Canada Mortgage and Housing Corporation and the private sector to 
finance investments in real property. Such borrowings are repaid in accordance with agreement terms over 
periods not in excess of 50 years. 


Interest is payable at various rates based on individual agreements ranging from 4.25% to 14.65% - weighted 
average rate of 8.19%. 


While the Corporation is indebted for capital funds borrowed in respect of investment in Provincial housing 
projects, the amortization charges (principal and interest), over the life of the projects are considered operating 
expenses under the cost sharing agreement with Canada Mortgage and Housing Corporation. Under this agree- 
ment, Canada Mortgage and Housing Corporation contributes 50% of the amortization charges (principal and 
interest) and the Corporation absorbs the remaining 50%. 


Principal repayments on the Long-term debt are as follows: 


($000's) 
1990 10,719 
199] 11,515 
1992 12,372 
1993 ae 
1994 14,290 
Subsequent to 1994 1,076,392 

1,138,583 


SS 
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7. Accounts Payable and Accrued Liabilities 


1989 ($000's) 1988 


Canada Mortgage and Housing Corporation 33,172 17,006 
Other S971 54,149 
92,443 71,155 


8. Contributed Surplus 


1989 §($000's) 1988 


Balance, beginning of year 192,020 189,035 
Capital contributions received from Province 6:7 42 B04 Pe 
Amortization (principal portion) (2,298) (27327) 
Balance, end of year 196,494 192,020 


9. Assisted Housing 


Under the assisted housing program, the Corporation owns (either wholly or in partnership with Canada Mort- 
gage and Housing Corporation) rental properties and provides rent-geared-to-income accommodation to house- 
holds in need. The management of the properties is carried out through a network of local housing authorities 
who act as agents of the Corporation. The loss on this program is shared with Canada Mortgage and Housing 
Corporation. 


10. Rent Supplement 


Under the rent supplement programs, the Corporation acquires the use of rental units from the private sector and 
then provides rent-geared- to-income accommodation to households in need. The Corporation subsidizes the 
difference between the rent guaranteed to the landlord and the tenant portion of the rent. The costs for most of 
these programs are shared with Canada Mortgage and Housing Corporation. 


11. Provincial Contributions to Municipal Housing 


The Corporation contributed $21.6 million (1988 - $19.5 million) to the Metropolitan Toronto Housing Company 
Limited towards operating costs for senior citizen apartment units. 


12. Rural and Native Housing 


This program, administered by Canada Mortgage and Housing Corporation, provides subsidized home ownership 
to families in rural areas. Mortgage payments are geared to owner's incomes. The expense represents the Corpo- 
ration's share of the subsidy provided. 


13. Pension Plan 


The Corporation provides pension benefits for substantially all permanent crown employees in local housing 
authorities through participation in the Public Service Superannuation Fund and Superannuation Adjustment 
Fund established by the Province of Ontario. The Corporation's share of contributions to these funds during the 
year was $3.8 million (1988 - $3.6 million). This amount represents the total obligation of the Corporation and is 
included in Housing Operations - Assisted housing and Rent supplement expenditures in the Statement of 
Operations. 


14. Administrative Support Services 


The Ministry of Housing provides administration support services to the Corporation. The charge for these 
services is based on the estimated time spent by Ministry staff on the Corporation's activities. The administrative 
support services charge included in Housing operations - Assisted housing and Rent supplement expenditures 
amounted to $20.9 million (1988 - $21.4 million). 


15. Loan Guarantee Agreements 


The Corporation has entered into loan guarantee agreements with lenders approved under the National Housing 
Act to assist non-profit housing corporations to acquire land for the development of Social Housing projects. The 
Province of Ontario authorized the Corporation to enter into these loan guarantee agreements with the condition 
that the aggregate of all guarantees outstanding at any time not exceed $100 million. As at December 31, 1989, 
the Corporation was committed to loan guarantees totalling $77.5 million. 


16. Loan Insurance Agreements 


The Corporation has entered into loan insurance agreements with Canada Mortgage and Housing Corporation 
(CMHC) pertaining to various projects under the Non-Profit Housing Program administered by the Ministry of 
Housing. Under these agreements, CMHC will provide insurance on mortgage loans made by lenders approved 
under the National Housing Act for the purpose of purchasing, improving, constructing or altering housing units. 
While the insurance is provided by CMHC, the Corporation is liable to CMHC for its share of all net costs 
incurred as a result of loan defaults. As at December 31, 1989, there were no loans in default under these 


agreements. 
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OFFICE OF THE PROVINCIAL AUDITOR 
BUREAU DU VERIFICATEUR PROVINCIAL 


Box 105, 15th Floor, 20 Dundas St. West C.P. 105, 20, rue Dundas ouest, 15° étage : 
Toronto, Ontario MSG 2C2 Toronto (Ontario) MSG 2C2 
(416) 974-9866 Facsimile (416) 324-7012 (416) 974-9866 | Télécopieur (416) 324-7012 


To the Ontario Housing Corporation 
and to the Minister of Housing 


I have examined the balance sheet of the Ontario Housing 
Corporation as at December 31, 1989 and the statement of operations 
for the year then ended. My examination was made in accordance 
with generally accepted auditing standards, and accordingly included 
such tests and other procedures as I considered necessary in the 
circumstances. 


In my opinion, these financial statements present fairly the position 
of the Corporation as at December 31, 1989 and the results of its 
operations for the year then ended in accordance with the accounting 
policies described in Note | to the financial statements applied on a 
basis consistent with that of the preceding year. 


D.F. Archer, F.C.A.., 


Provincial Auditor 


Toronto, Ontario 
May 4, 1990 
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